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Introduction
[bookmark: _GoBack]Gibbs's reflective model was developed by Graham Gibbs in 1988, It is one of the most popular reflection models, that give a structured framework to the individual experience. This model enables the individual to what are their strength and where they need to improve their skills. This model consists of six stages: Description, feeling, evaluation, analysis, conclusion, and Action plan (Adeani et al, 2020). This component discusses the experience of housekeeping in Novotel Hotel Milton Keynes and the challenges they face during their work also discusses the skills the individual needs to learn for their future.
Description:
In the Novotel Hotel Milton Keynes, I am doing my practice in housekeeping department, where I am responsible for cleaning the front area of the hotel. In cleaning I do mopping, sweeping, polishing, and dusting. These are significant responsibilities in the housekeeping sector (Wijoyo, 2023). I also make sure that all the areas are clean according to the cleanliness standards so that the hotel's guests get a clean and peaceful environment. Cleanliness always attracts people and this also enhances the reputation of the hotel (Andrade et al, 2021). 
Housekeeping teams shared their experience during their free time, and they faced a lot of challenges and gained experience because the housekeeping responsibility is not as easy as people understand. There were a lot of challenges because the team worked with harsh chemicals to remove dust from some expensive decoration pieces (Jaykumar, 2020). I and my team work carefully to clean the dust but sometimes the accident occurs. One of the team got exposed to the chemicals and a few parts of the body were burnt. This became an accident but due to highly trained staff, The manager managed all the situations and frequently gave the treatment. This type of situation occurs often but as I am in practice I feel very bad for him and due to the accident
Feelings:
In the Novotel Hotel Milton Keynes, I am working with my housekeeping teams, throughout the few days of working, I realized that in every profession the skills are necessary because if the skillful staff are not present the situation becomes worse.  I also feel that untrained and unprofessional people gather a large crowd but this is not the right way because no one understands the accident situation and due to this, the situation becomes worse. Therefore the housekeeping management provides training to the unprofessional and trained staff.
Evaluation:
In this housekeeping field, I analyze that through a few days of working experience, The skilled and trained staff manage the team because team management is one of the skills that are essential for all the work (Soni, 2020). Without making the team no work can be done properly and all the targeted tasks become incomplete. I also analyse communication skills is also one of the significant skills that are necessary for each step of life. My team member communicates with the guests which allow them to expand their network connection (Moore et al, 2018). Moreover, I need to improve my time management skills because sometimes I spend more time on some work and the other work becomes delayed this is because of practice. My time magnet skills are weak but I am working on it.
Analysis:
Housekeeping plays a significant role in the hotel industry because without proper cleanliness the hotel industry business becomes zero. In the housekeeping role, the cleanliness and the sanitation of the hotel are included which directly impact the hotel's reputation. It also satisfies the guests' mood because all people want cleanliness and if the hotel is clean the guests give positive feedback to the hotel and this also becomes the growth of the hotel business (Wijoyo, 2023).
Conclusion:
Throughout the housekeeping department, I analyzed my communication skills, and my team management skills, but there is also my weakness which is time management. Sometimes I spend more time in a little work. I need to learn my time management skills because this increases my work productivity.
Action plan:
In the housekeeping sector, I need to improve my time management skills, for the learning of time management, I will take some online sessions that will help to learn the basic skills of time management (Alvarez Sainz et al, 2019). Moreover, I take suggestions from my seniors who are experts in time management, and do all their work on time. This time management helped to increase my professional and personal growth and therefore I will be able to increase my work productivity.
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Health and Safety guide: NOVOTEL

tential Risk:

Housekeeping workers have highest injury rate than
other workers.

Slip and fall accidents from wet or cluttered surfaces
Chemical exposure from cleaning agents

Infectious disease from waste disposal

Knee injuries

Soft tissue injuries from repetitive movements
Working in small spaces.

Overexertion injuries

Muscle and back injuries from Heavy lifting
Workplace violence or harassment

Hotel and motel fires

(Ambardar, and Raheia, 2017).

@

Precautions: \

+  Housekeeping must ensure that they are
using proper storage for preventing fire
hazards.

+ Theyalso proper disposed the combustrial
materials.

+ Housekeeping must adhere about the safety
measures

+ For the prevention of slip and fill the
housekeeping need to remove the slip

hazards.

+ Housekeeping must need to do carefully and
focus on their work and also care that the
small object are not fallen on the surface

(Sianipar, and Cicilia, 2023).
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Procedure

Housekeeping firstly ventiate the room before guest arrival because it gives the fresh
smellin air

Beds and linen should be made and replaced before guests stay. ®

e —— @
Empty the dustbins.

AbA
Prope cusing th averall oom

Wipe and Disinfect High Touch Surfaces in which television buttons, remote controls
light switches and phones are included

Housekeepers should clean the shower and tolet i hotels before guests arrive.

Glean Mimors and Windows cause guest use every day also ensure that no spot on the
mirtor.

Vacuuming the carpet, floors and fumiture’s.

It important to restock the thing that s missing from the foom i which includes 50ap.
shampoo and tollet paper rolls also replenishing drink sachets such as coffee and tea,
and any other tems that s necessary.

Wash and dry allused cutlery and cups that is avalable i the room.

Final check the room, before leaving the oom, check that all windows are closed and
doors shut. This will ensure the room temperature returns to normal before the next
guest arives (Rinekesari et 3], 2015).
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Health and safety guide for Housekeeping

NOVOTEL

Equipment's

Abrasive cleaners.
Air freshener.
Carpet cleaner.
Descaling agent.
Dishwashing liquid.
Disinfectant.

Floor cleaner.
Furniture polish,
Glass and window cleaner.
Heavy-duty detergent.
Laundry detergent.

Leather cleaner.
Multi-purpose cleaner.

Oven cleaner.

Stain remover.

Stainless steel cleaner.
Toilet and shower cleaner.
Wood cleaner (setiawan et
al,2021).

Hazard M

ation:

The most common hazard during
cleaning is using of chemicals like
ammonia, bleach, and other
disinfectant that emit a_pungent
smell and also cause skin infection
This can be removed by using low-
toxicity and environmentally friendly
cleaning products.

The other common hazards are
slipping and falling on the floor due
to mopping. This can be mitigated
by cleaning up spils immediately
and also using nonslip mats on the
floor.

The other hazard is injuries and
strains during heavy lifing and
repetitive motion. This hazard can
be mitigated by using carts or
dolles to transport heavy items.
During  housekeeping, _electrical
shockis another hazard. To prevent
this the water away from the
electrical wires (Ganapati, and
Mukherii 2019).





