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Dear Mr. David

Hope you are doing well. We would really like to express our gratitude for selecting the Forest International Hotel as your place of residence during your visit to London. We have a great relationship with you as for the last 12 years, you have been choosing our brand for your accommodation while travelling. Please accept our heartfelt greetings on behalf of the whole staff as well as the administration group, and please accept our congratulations for selecting our great establishment once again. We hope that you enjoyed our service this time as well. Our employees were well-informed about your choices and preferences and tried their best to meet them.
The Forest International Hotel is committed to delivering exceptional services and conveniences, including complimentary high-speed Wi-Fi access and in-room steaming and saunas in all of our guest suits. Our property includes a fine dining restaurant that provides delectable Continental and Asian dishes. Additionally, we offer a nightclub to our guests so that they can unwind and enjoy some delectable martini cocktails. This is to inform you that, some services and amenities were unavailable due to the COVID-19 global pandemic situation and we are very sorry for that.
Please based on your experience with us this time, feel free and do provide your opinion regarding our brand, property, and services. Your feedback is very valuable for the progress of the company. You can directly contact our customer support system or just can send an email. Based on your feedback, we will try to improve our services and amenities. For booking any service or reservation of rooms you can use platforms like TripAdvisor, Make My Trip, and Booking.com. These websites will make the whole process simple for you as well as offer you various discount options on our services as we have partnerships with them. Hope you had a great experience with us and our door is always open for you.

Regards,
Belal
Guest Relations Manager
Forest International Hotel
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Username: 'Livinginthehat' wrote a 1-star review at TripAdvisor in 2013 regarding the service of the property. In the review, the guest complained about the issues that he faced during his stay at the hotel. The review was;
The first thing he mentioned is that the front desk of the hotel was not sufficiently manned. During his arrival, nobody was there to receive him, so he looked for someone and found 3 employees sleeping. Even after seeing the visitor, these employees did not respond with enough sincerity. They had little very little knowledge about the destination and were unable to answer the queries of the guest. The guest also complained about the infrastructure and overall decoration. He also said the housekeeping service was very poor. He also liked some amenities like free and fast internet connection, GYM, etc. He didn’t expect a GYM in a hotel equipped this well. The in-room services also pleased the guest that he could not resist himself from mentioning it. He especially mentioned the service of the front desk workers. 
A reply to this review has been provided here;
Dear ‘Livinginthehat’,
It's very appreciated that you informed us regarding this. Your input allows us to improve our services. We are investigating this matter and want to get it resolved as quickly and properly as possible. I'm saddened to know that you encountered a negative situation, but I truly appreciate you brought this to our knowledge. Due to the COVID-19 global pandemic situation, we are going through a very challenging situation. We strive to provide a positive experience at all times, therefore we are disappointed when we fall short of our goals. Please accept our sincere gratitude for spending your valuable time bringing these issues to our notice! We would utilise the input to improve our services as well as to guarantee that this will not occur anymore in the future. Forest International Hotel holds it to a high level, therefore we are very disappointed to learn that this has been not fulfilled during your recent involvement with our company. Please accept our gratitude once again for raising this incident to our notice. I really regret that we were unable to match your requirements. You will get an 80% discount the next time you reserve rooms at our property. I would love the opportunity to gain your attention once more. You can reach me next time you are at Forest International Hotel.
Regards,
Belal
Guest Relations Manager
Forest International Hotel 
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Username: 'Samsonbeta' wrote a 5-star review at TripAdvisor in 2009 regarding the service of the property. In the review, the guest highlighted all the services and amenities he found great and interesting. 'Samsonbeta' found the ambience and decoration of the hotel very gorgeous. He was very delighted as American Express upgraded his room which includes a complimentary breakfast. The guest was very delighted to have breakfast with multiple options. The guest faced some issues regarding his bank card and front office personnel handled it with great professionalism, which pleased the guest much. Lastly, the guest said it was one of his best trips and mostly because of his experience at the hotel.
A reply to this review has been provided here;
Dear 'Samsonbeta’,
Thanks a lot for writing a positive review about our hotel on TripAdvisor. We are very delighted you shared your valuable opinion regarding our services and amenities. It is actually great that you had a great experience during your stay at our property. Our main objective is to meet the expectations and requirements of the guests as well as satisfy them and when we succeed to deliver that level of service to you people, it gives equal pleasure to us as well. Thank you again, because your feedback will motivate our employees as well as the entire management to progress further and continue to provide top-notch services to the guests.
Hope we will be very lucky to serve you again.
Regards,
Belal
Guest Relations Manager
Forest International Hotel 
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Dear Mrs. Claire Maiden,

Hope you are great. I am really saddened that you had to go through this. It's very appreciated that you informed us regarding this. Your input allows us to improve our services. In your feedback, I have found issues like, Check-in, Housekeeping, Recreation, Food, etc. The issue you had regarding your check-in was because the hotel was under-stuffed due to illness and a few other reasons. The COVID-19 epidemic caused this crisis of human resources all around the globe, especially in the hospitality sector. This was the reason behind the issue that you faced at our lunge. The new culinary staffs were not that competent to serve in an upscale hotel like ours. Almost, all the issues that guests are facing is due to the manpower shortage. Lastly, you said that your kids got bored at our property and I am really sorry for that. Actually, we do have an arcade section inside our property, but due to the global pandemic scenario we kept the area restricted considering the health and safety of our guests and employees. The arcade section will be fenceless really soon. It is critical for the business to provide the greatest level of service possible at all times. We regret that we were unable to match your expectations this time and that we have disappointed you. However, we might have addressed this scenario more effectively given the COVID-19 worldwide pandemic crisis, which was most likely the source.
I've sent this information along to my employees, and then we would make certain that we take this opportunity to develop and improve as a group. Please accept our sincere gratitude for spending your valuable time bringing these issues to our notice! We would utilise the input to improve our services as well as to guarantee that this will not occur anymore in the future. Additionally, the company wants to give you a 50% discount on your next reservation and to recover your loss. Thank you very much for your understanding. Please let us know if there is anything more We can do to assist you.
Please accept my sincere apologies for any disruption.

Regards,
Belal
Guest Relations Manager
Hotel Trinity 
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Alstar hotel.
Review of Hotel Sophia

@OOOO ~Reviewed September 14,203
Itruly wish | read trip advisor before booking here. It was horrible.

Sure it was cheap & near Paddington Station, but damn! how they are
astounds me.

ill allowed to be operational

The front desk was rarely manned, the carpet throughout the place is disgusting and a tripping
hazard, the stairs WILL collapse one day, the curtains barely covered the windows and were such light

material it was worthless, the beds were stiff and everything else was minimal (at most). At least the wi
worked

Upon check in, there was nobody at the desk and nobody responded to the bell. | walked downstairs to
investigate where there appeared to be 3 workers sleeping on the kitchen floor and were in no rush to
assist me. They were clueless about attractions too and were unable to assist upon the 2 occasions |
asked

Also the cleaning lady pretty much forced me out in the morning who knocked on the door relentlessly
until i answered and told her to come back... she came back every 10 minutes for the next 40. It was
then | checked out much earlier than | expected

Show less

Date of stay: August 2013

Room tip: There are great rooms at every other hotel in London. Please, don't stay here.

type: Traveled solo

©000O0 Value @0000 Rooms
00000 Location @000O0 Cleanliness
@®000O0 Sleep Quality @000O0 service

Askvinginthehat about Hotel Sophia

i3 17 Thonk livinginthehat ]

This review s the subjective opinion of a Tripadvisor member and not of TripAdvisor LLC.
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