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1) Aim
To explore how the COVID-19 pandemic affected healthcare workers’ mental health and examine the coping strategies they used. The project will review existing research to identify common psychological challenges, factors influencing wellbeing, and approaches that may help healthcare workers manage stress during and after major public health emergencies.

2) Objectives
Define and examine the main mental health challenges reported by healthcare workers during the COVID-19 pandemic, including anxiety, depression, stress and burnout.  
Analyse workplace and personal factors associated with these challenges, such as workload, infection risk, access to protective equipment and social support.  
Evaluate coping strategies described in the literature, including peer support, professional help, self-care and organisational interventions.  
Provide recommendations for health and social care employers and services to strengthen support for healthcare workers’ mental wellbeing during future health emergencies.

3) Background/Rationale
The COVID-19 pandemic placed substantial demands on healthcare workers, who faced increased workloads, risk of infection, changing procedures and exposure to patient suffering and death. Studies reported mental health difficulties among healthcare workers, including anxiety, depression and distress, with factors such as direct exposure to COVID-19 patients associated with poorer outcomes (Lai et al., 2020). These difficulties can affect workers’ wellbeing and may also influence staff retention and the quality and continuity of care.
Understanding how healthcare workers experienced these pressures, and which coping strategies they found helpful, is important to health and social care. Guidance during the pandemic emphasised the need to support workers’ psychological wellbeing (World Health Organization, 2020), while researchers highlighted the importance of recognising and responding to the mental health challenges faced by healthcare staff (Greenberg et al., 2020). This project will review existing evidence to identify recurring challenges and reported coping strategies. It will consider gaps in support and develop practical recommendations for employers and services preparing for future public health emergencies.

4) Methods
This project will use secondary research, drawing on peer-reviewed journal articles, systematic reviews and relevant policy or guidance documents. Sources will be identified through databases such as PubMed, CINAHL and Google Scholar. Searches will focus on healthcare workers, COVID-19, mental health and coping strategies. Priority will be given to relevant English-language sources published from 2020 onwards, while influential earlier sources may be included where appropriate. Findings will be organised thematically and compared across studies, noting differences in populations, settings and methods. As no participants will be recruited, the project will not collect personal data. Ethical practice will include accurate Harvard referencing, fair representation of findings and avoiding plagiarism.
5) Resources

University library and online databases: PubMed, CINAHL, Google Scholar  
Microsoft Word and reference-management software, such as Zotero

6) Timescale

Weeks 1–2: Refine question and search literature  
Weeks 3–4: Select and review sources  
Weeks 5–6: Analyse themes and draft proposal  
Week 7: Edit, reference and submit

7) Self-reflection as researcher
My strengths include an interest in healthcare workers’ wellbeing and the ability to organise information from different sources. I may find it challenging to assess the quality of varied studies and avoid drawing conclusions beyond the evidence. I aim to develop my literature-searching, critical appraisal and academic writing skills, seeking tutor or librarian support where needed.
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