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[bookmark: _Toc236994893]Task 2: Personal Statement for the Healthcare Assistant Position at Archvale, UK
[bookmark: _Toc236994894]Overview
I gladly seek an interview for the job of Healthcare Assistant (HCA) at Archvale because I love to help people who want to live with dignity and in a comfortable manner within a safe environment. Senek et al. (2025) noted that the HCA roles fluctuate considerably depending on the setting, but they can involve recording and observing the condition of the patients. 
From when I began as a professional career, I have helped others conduct their daily activities, personal care, medication and emotional wellbeing. Through my learning and qualifications in Biology and Health and Social Care, including hands-on experience, I have gained the necessary knowledge and skills to ensure that I can provide caring and person-centred care. 
[bookmark: _Toc236994895]Career Aim
My long-term career goal is to gain experience and be able to care for people of all ages, in a competent, safe and compassionate way as a Healthcare Assistant. In my opinion, everyone should be treated with dignity, kindness and respect, irrespective of their physical and mental state. Roth et al. (2022) explained that Human dignity is a moral concept which can be seen to play an important role in the moral justification of global human rights. I also aspire to further develop my career in the future through further training and progression in the Health and Social Care sector.
[bookmark: _Toc236994896]Education and Qualifications
My education has well equipped me with practical and theoretical knowledge of health care. I completed a Bachelor of Science in biology, which mainly helped me to understand basic physiology, human anatomy, and health-related concepts. I also got a caregiver qualification where I learned the principles of teamwork, personal care, supporting vulnerable individuals and infection prevention. These qualifications have increased my understanding of confidentiality, safeguarding, teamwork, person-centred care and professional ethics. 
[bookmark: _Toc236994897]Professional Experience
For the last few years, I have been lucky to work as a professional carer in various care settings and have learned a great deal from this. I have supported clients to perform personal care tasks including washing, dressing, caring for hair and nails, getting around and ensuring their dignity and privacy are respected. I have assisted others to take their medication safely and have observed their condition, preparing healthy food for them and accompanying them to medical appointments and reported any changes to family members or health care professionals.
[bookmark: _Toc236994898]Professional skills and personal strengths
I have acquired a variety of work skills which have been useful in my learning and career; they are relevant skills for my role as a Healthcare Assistant. These include effective communication, teamwork, time management, observation skills, understanding of safeguarding, safeguarding awareness, understanding and preventing infection, accurate record keeping, confidentiality and provision of person-centred care.
Some of the strengths that I have personally developed are the ability to care and empathise with others, to be patient, trustworthy, adaptable and positive. I am also dedicated to lifelong learning and dutifully accept any knowledge-sharing opportunity that helps me build my knowledge and practice.


[bookmark: _Toc236994899]Task 3: SWOT Analysis and Personal Development Plan (PDP)
[bookmark: _Toc236994900]SWOT Analysis
Strengths
My best skill has been my many years of experience providing personal care, emotional support, medication and daily living support to those with varying healthcare needs. Caring attitude, patience, understanding, empathy and communication skills contribute to providing high-quality person-centred care. As per Morris et al. (2021), the carer addresses key patient safety issues and key points where they can make their care safer in primary care. I am able to work in a team, respect confidentiality, and always work professionally. I have various skills in healthcare domain including 
KEY SKILLS
Person-centred care
Giving and monitoring medicines
Dementia and elderly care
Safeguarding vulnerable adults
Taking steps to prevent infection and control it
Mobility and moving & handling support
The ability to observe and monitor the health status
Lifting up spirits and willingness to listen
Effective Communication skills and Inter-personal skills
Teamwork and collaboration
Weaknesses
I have a wide range of care experience and am aware that I do not have much first-hand experience of using electronic patient record systems and direct experience of working in the NHS. I would like to develop my leadership skills and grow in confidence in bigger professional groups and audiences. I see these weaknesses, and I see ways to improve them; I can learn more and improve through experience.
Opportunities 
Working at Archvale would offer excellent opportunities for continuous professional development via mentoring, structured training and practical learning. Archvale (2023) stated that the main mission of Archvale is to empower GP practices to deliver exceptional care. So I will also have opportunities to optimise my clinical knowledge and progress into more senior healthcare roles. All these opportunities will support both my long-term career development and personal development.   
Threats 
Working in healthcare can be emotionally and physically demanding because of shift patterns, high workloads and caring for vulnerable individuals. These challenges may sometimes affect wellbeing and performance. Although I can manage these threats by maintaining a healthy work-life balance, seeking support from colleagues, continuously optimising my professional flexibility and knowledge and attending wellbeing programs. 
[bookmark: _Toc236994901]Personal Development Plan (PDP)
Coopersmith (2022) stated that a PDP is an important tool which helps me to address requirements and monitor my professional growth. This is a different tool for leaders to further develop their capacity for managing uncertainty. The following plan highlights the important areas to which I intend to develop over the next two years to become a highly able healthcare assistant at Archvale. 
	Development Goal
	Actions to Achieve the Goal
	Timeframe
	Resources Required
	Success Measures

	Improvement in my clinical knowledge and practical healthcare skills
	I will attend mandatory healthcare training, complete CPD courses, study healthcare guidelines, and learn from experienced colleagues during daily practice.
	6 to 12 months
	Training sessions, online learning resources, supervisor support, and CPD courses are the required resources for this. 
	This will be checked by improved confidence, positive supervisor feedback, and successful completion of training programmes.

	Development of stronger communication and digital documentation skills
	I will attend communication workshops and practice accurate care documentation. Further, I will improve computer skills and regularly request feedback from senior staff.
	12 to 24 months
	Here are the appropriate resources: communication training, digital healthcare systems, mentoring, and workplace practice.
	Here are the steps to check: accurate documentation, improved communication with patients and colleagues, and positive performance reviews.

	Prepare for a future career in a Senior Healthcare Assistant role
	I will achieve this by working with experienced senior staff, as well as attending leadership training, accepting additional responsibilities, and continuing professional learning.
	Within 24 months
	The workshops of leadership mentoring, workplace experience, as well as professional development courses would be very helpful in this.
	If there is increased leadership confidence, successful completion of leadership training, and readiness for promotion opportunities, then my success can be assured.


[bookmark: _Toc236994902]Monitoring and evaluation
I will review my PDP on a daily basis and plan to review it every three months to monitor my progress and address key areas which need further improvement. I will also seek feedback from my colleagues, supervisors and mentors to evaluate my learning and performance. Self-reflection, continuous learning and regular evaluation will help me remain motivated, and I will ensure that I continue to develop the professional skills required to provide compassionate, safe and high-quality care during my healthcare career. 


[bookmark: _Toc236994903]Task 4: Reflection on Component 1 Presentation Using Gibbs’ Reflective Cycle
[bookmark: _Toc236994904]Description
In my presentation, I studied the importance of teamwork as a skill for the profession of Health and Social Care where I worked in a team to improve my skills. I explained the importance of teamwork regarding patient safety, team working and making clinical decisions. Moreover talked about the SBAR team system and an example of a Healthcare Assistant noticing signs of suspected Sepsis and letting the Registered Nurse know. Lastly, I considered my own strengths in teamwork management and decided that the most important one I could learn more about was 'how to escalate to senior professionals and show confidence'.
[bookmark: _Toc236994905]Feelings
Our self-confidence increased prior to the presentation as we had our own research and were preparing the slides in a proper manner. I was also apprehensive about conducting myself in public. The more I went through the presentation, the more confident I became in myself and could easily explain my concepts. When the end of the presentation came, I felt good about myself because I was able to give out the main content. Heydari and Beigzadeh (2024) found that reflection is a critical element for learning, which plays a fundamental role in enhancing skills and knowledge. However, as I was going on, I realised that I should build confidence in my speaking ability when it comes to professional scenarios.
[bookmark: _Toc236994906]Evaluation
Overall, the presentation was a precise and effective experience of learning where I worked on Tuckman's Model and reviewed the role of teamwork in the workplace. For that, I have searched and prepared for the topic within a regional and optimised format. The presentation was shown to be more practical and relevant to the role of the Healthcare Assistant, with the use of the SBAR example. Working in a group or team helped me to understand patient safety and multi-professional team; this helped to solidify the presentation even more. In terms of experience, I offered high-quality person-centred care in order to promote the client's physical, social and emotional health and wellbeing. I also support with personal care, such as personal hygiene, bathing and dressing, grooming, toileting and keeping one's dignity and privacy where I applied my knowledge and teamwork abilities to resolve issues. I am capable to make nutritious meals, fit for dietary needs and encourage adequate fluid intake throughout the day.
[bookmark: _Toc236994907]Analysis
This presentation allowed me to recognise that teamwork is a fundamental skill within the organisation of healthcare in teamwork programs. I discovered that effective team work, like the SBAR model, can help avoid misunderstandings, promote timely decision-making, and improve outcomes of healthcare-related processes. Praveena et al. (2025) explained that the Gibbs reflective cycle, known as a theoretical model launched by Graham Gibbs in 1988, facilitates a systematic framework. On my own as a performer, I recognised I must become more confident when reporting concerns and conveying information and ideas in a calm manner with active listening. Having these skills will benefit my future skills and work, as well as my studies. I am high quality, person-centred Care Assistant working with elderly people and vulnerable adults for over six years who has been dedicated and compassionate in the work that will help me to get a job in my healthcare domain easily.
[bookmark: _Toc236994908]Conclusion
In this presentation, I learnt more about effective teamwork team work leadership in Health and Social Care and how beneficial this is when providing safe, person-centred care. I felt I already had a good head on how to prepare and I was good at the subject knowledge but not as confident as in presentation delivery. Overall, it has been a positive experience, inspiring me to further develop my abilities in this field.
[bookmark: _Toc236994909]Action Plan
For future presentations, I will practice continuous speaking to enhance my skills and language, then further perform again and acquire feedback from my fellow scholars and tutors. According to Simonsmeier et al. (2020), one kind of feedback is the feedback of peers, which has become a crucial factor for teaching and learning strategies. I will also improve my skills in making eye-to-eye contact and projecting my voice and self-assurance when communicating with others in a team. In subsequent scenarios, and on my next placement or job, I will apply the SBAR system to reporting patients' concerns to my leaders at Archvale. These actions will enable me to build my confidence to communicate with team members and become a more effective Healthcare Assistant.
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About the job

Job role: Health Care Assistant

Job type: Permanent

Location: Giffard Drive Surgery

Salary: £13.50ph

Working hours: Full-time 38 hours - Monday, Tuesday Thursday Friday 09.00 to 17.00 (30 mins
unpaid lunch break) Wednesday 11.00 - 20.00 (1 hour unpaid lunch break)

About Us

We are a rapidly growing GP-led organisation with a mission to ensure that all patients have
access to comprehensive, coordinated and continuous care within a sustainable primary care
system.

We appreciate that our whole primary care system is struggling, which is causing a negative
effect on patient care and staff happiness. We believe that we can turn this around by
reimagining how primary care is delivered from the ground up by placing a focus on data
insiahts. technoloav and clinical innovation. P
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Job Summary

We are seeking a highly motivated Healthcare Assistant to join our dedicated team, supporting
both clinical and administrative functions to ensure the highest standard of patient care. As an
integral part of our multi-disciplinary team, you will assist in various clinical procedures, promo
health and wellness, and contribute to the smooth operation of the practice.

This role is ideal for a proactive, compassionate individual who is eager to work in a fast-paced
environment and make a meaningful impact on patient health and well-being.

Key Responsibilities

o Conduct comprehensive new patient health assessments and document findings

accurately.

e Assist in chronic disease management and health promotion clinics, working closely with
practice nurses.

o Perform baseline clinical observations, including pulse oximetry, blood pressure,
temperature and pulse rate.
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o Conduct phlebotomy and ensure safe and efficient handling of blood samples.

o Facilitate routine and 24-hour blood pressure monitoring, providing patient guidance
where necessary.

o Administer wound care, dressings, and other minor clinical procedures within scope.
o Accurately measure and record Body Mass Index (BMI) for patients.

o Act as a chaperone during patient examinations when required.

e Carry out ECGs as directed by clinicians.

® Provide support in vaccinations and immunisations.

® Ensure meticulous record-keeping in line with practice protocols and compliance
regulations.

Essential Qualifications & Experience

® Experience in a primary care or GP practice setting.

e Strong communication skills and the ability to follow clinical protocols.
® Experience in conducting new patient health checks.

 Proficiency in wound care, dressings, and clinical assessments.

o Skilled in phlebotomy procedures. ey
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e Knowledge of infection control procedures and best practices.

Desirable Qualifications & Skills

o Familiarity with EMIS Web.

© NVQ Level 3 in Health and Social Care or equivalent qualification.

o Additional training in chronic disease management or smoking cessation.
What We Offer

o Annual Leave - 27 days (pro-rata) plus 8 bank holidays (pro-rata).

® NHS Pension Scheme

® Enhanced Sick Pay & Family Leave

Disclosure and Barring Service (DBS) Check
This position is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and will
require an enhanced DBS check to ensure suitability for the role.
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CONTACT

X, +447450 855932

™  nida.akilan@yahoo.co.uk

Q Flat2, 3 Claremont
Road, Cricklewood,
London NW2 1BP

SKILLS

Person-centred care
Giving and monitoring
medicines

Dementia and elderly
care

Safeguarding vulnerable
adults

Taking steps to prevent
infection and control it
-obility and moving &
handling support

The ability to observe
and monitor the health
status

Lifting up spirits and
willingness to listen
Effective communication
skills and interskills
Teamwork and

collaboration

NIDA JAMIL

PROFILE

High quality, person-centred Care Assistant working
with elderly people and vulnerable adults for over
six years who has been dedicated and
compassionate in their work. Established knowledge
of providing personal care, medication, mobility,
dementia, nutrition and emotional support to clients
and maintaining dignity, privacy and independence.
Dedicated to providing safe, considerate, and
competent service adhering to safeguarding
protocols, infection control standards and
confidentiality protocols. Studying Health and Social
Care to further expand on clinical knowledge and to
improve professional practice.

WORK EXPERIENCE

Professional Carer PRESENT

Mrs Betty Bloom,
London

« Offer high-quality, person-centred care in order to
promote the client's physical, social, and
emotional health and wellbeing.

« Support with personal care, such as personal
hygiene, bathing and dressing, grooming,
toileting, and keeping one's dignity and privacy.

« Make nutritious meals fit for dietary needs, and
encourage adequate fluid intake throughout the
day.

« Responsible for giving medicines correctly and
keeping an eye on the client's health and well-
being.

« Follow the client to all medical visits and convey
crucial health information.
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EDUCATION &
QUALIFICATIONS

Health and Social Care
Level 4 (Currently
Studying)
Council led by the Council
of the University of Wales
Trinity Saint David, London
Work Based Learning:
Health & Social Care
Management Level
Certified by St. Patrick
International College,
London (2021)
ATHE Level 3 Diploma in
Business from ICON
College, London (2018)
Caregiver Qualification
from WeCare Skills
Enhancement Centre,
Zamboanga City,
Philippines (2002)
Bachelor's degree in
Biology from Western
Mindanao State University,
Zamboanga City,
Philippines (2001)

WORK EXPERIENCE

Dr Miri Kandel, London PRESENT-PART TIME

Nanny / Housekeeper

« Create safe, caring & supportive relationships with children.

« Actively cook nutritious food and snacks for children.

« Support children's personal growth and developing self-
confidence, hygiene and independence.

« Ensure the safety of children both indoors and outdoors while
keeping safeguarding standards high.

« Plan educational and recreational programs for learning and
developmental opportunities.

« Be non-reactive and cope with the demands of the family and
emergencies.

Mrs Lea Harris
Night Shift Carer

February 2019 - August 2019

« Helping with transportation from one place to
another.

« Ensuring medicines have been taken on time, as
prescribed by the docto

g emotional support and company.

« Helping her during bedtime, like repositioning every
2 hours to prevent pressure ulcers.

« Helping her in the morning with washing, dressing
and maintaining personal hygiene.

Mr David Colton
Live-in Carer
Washing, dressing and maintaining hygiene, as well as
helping with basic day-to-day requirements.
Providing emotional support and company that contributes
positively to their wellbeing.

Ensuring medicines prescribed by the doctor have been
taken on time. Going for routine check-ups with the doctor
and for consultation.

Helping in transportation from one place to another, i.e from
bed in the moming to chair in the afternoon, for instance.

May 2016 - August 2018




image8.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




