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[bookmark: _Toc522817590]Executive Summary

“Work without workplace” this is a common term in the present world. But when we speak about working without a workplace we always refer to the freelancing or works that are related to IT or maybe online shops. But this is not always so. At present, there are many more works that have newly evolved in the market and has been firmly grabbing the public attention and earning much profit that too without a workplace (Bell, 2005). Some such works are cars that are run by Uber. So, in this research, I am going to talk about Uber and its effect on people; and how people take it as a profession.
Uber meaning “super” is one of the most prominent technology-based transportation service providers. It holds a great value in the economy and is the source of income for many people (Cottrell, 2015). It is an app-based system that provides services such as taxicab, food delivery and so on. It enables people to get an easy access to their transport. Many people take driving Uber cars as a profession and now the question arises how good or bad this is as a profession and how it is impacting the people and their safety. So, in this research different aspects of Uber will be highlighted to reach a conclusion to this research.
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[bookmark: _Toc522817591]Introduction:
In this research, I am going to focus on the works without the workplace, namely Uber a technology-driven transport system. Uber has been taking over the transport market and has a great impact on the economy. Therefore, I am going to conduct a research on the effectiveness of uber and its effect on the people and professionals of uber.

[bookmark: _Toc522817592]Research Question:
The research question is “Are the impacts of UBER positive or negative?”

[bookmark: _Toc522817593]Research Objectives:
The research objectives are discussed below:
· Usefulness of Uber in producing employment
· Safety concerns of Uber
· The effectiveness of Uber in making transport system easier.

[bookmark: _Toc522817594]Literature Review:
Uber is one of the first such transport services that has started in San Francisco and have spread its service throughout the world. Its services include taxi cab, food delivery and so on. It is an app-based transport service provider that has been a part almost all the general people ever since its birth. Uber was found in 2009 and due to its great success made its place as one of the transports providing organization (Poynter, 2010). 

Uber not only provides transport service but also gives people the identity of working for themselves, perhaps working without the workplace. People can give their car on lease and drive for Uber (Emory, 2010). People who drive Uber cars are not employees of Uber instead they are contractors, therefore, it gives them the freedom and feeling of doing something on their own. It also provides a respectful living to many people and is instead an easy and convenient way to earn money.

Researchers say that Uber being an app-based service provider is very convenient and in this era of technology, it can easily reach to people. It made peoples life easier by making transport more available. Now people having a car may also use it as an Uber cab in order to earn some extra income (Cooper, 2010). Researchers also that using Uber cars decreased the rate of people being late due to missing trains or buses.

But some reports also spoke about some Uber drivers being accused of sexual harassment and misbehave. But actions have been taken for such indents and the situation has been brought to by checking drivers background and by imposing strict laws on the drivers. Also, it is said that Ubers are safer than normal taxis on the road because the cars are regularly tracked and the organization has all the detailed information about the drivers and cars (Maund, 2017).

[bookmark: _Toc522817595]Research Methodology:
For this research, I will conduct both primary and secondary research. To complete my primary research, I will make a questionnaire and do a survey among people oriented to uber. I will survey both the people who are associated with uber as professionals and people who take the service. I will also survey experts to reach a fine conclusion.
For the secondary survey, I will go through other people’s work done in this relevant field. I will go through newspapers and magazines. Also, use my college library to go through various books related to this very topic. Furthermore, I will browse various websites that will give me an in-depth knowledge of this research.





[bookmark: _Toc522817596]Secondary Research:
For the secondary research, I have gone through various newspapers and magazines.  It gave a picture of the impacts of Uber on both people and the economy. I have also browsed various sites. An overview of my secondary research is picturized in the literature review.

[bookmark: _Toc522817597]Primary research:
Studies show that Uber is now used by millions of people and has become the sole means of convenient transport for the people. And many people use Uber for their livelihood. Thus, it can be said that Uber has more of a positive impact on the people than negative.



In my first question, I asked them whether they have used Uber cars in their life. To this, about 97% of the people replied yes. It shows the popularity of Uber and that maximum of the people are acquainted with the name Uber and almost with all their services.
The rest 3% of the people said that they have not Uber in their lifetime. It is the minority of the people. It contains mostly those people who are used to their traditional lifestyle and is not much acquainted with the modern technologies. It may also include those people who do not need to travel far for work or entertainment.



Next, I asked them about how to do they like the services provided by Uber. To this, the majority of the people, which makes about 40% answered that it is excellent. It shows how satisfied the people are with their service. The next 20% of the people said that it is very efficient and it clearly showed their sincerity towards providing the best service to the customers. 10% of the people said that they are always available. Uber is one of the most efficient app-based transport systems that provide their service at all time of the day. And they are the only ones whose cars are always available on just one click on the phone.
But the last 5 % of the people think that it is risky. The drivers may not be well trained or they might feel insecure due to sexual harassment by the drivers. 


The third question I asked was how Uber benefits the people. To this question about 45% of the people said that it helps to make better use of cars; that is, they can use their cars for their own purpose as well as earn through their cars by leasing it to Uber. Therefore, their cars now prove to be more beneficial to them than before due to Uber. Also, for many people, this gives them a livelihood.
About 35% of the people said that it makes transport easier and 20% of the people said that it has an easy searching system. Therefore, due to its easy searching system, Uber is now at the reach of every single person. And this enables the transport system to be made easier for the people. Due to Uber people do not have to wait for taxi cabs instead can call one to their doorstep just by one click on the app.



Next, I asked how good can driving Uber cars to be as a profession. The response to this was quite interesting, everyone had a positive attitude towards it. About 35% of the people said that it produces a livelihood for both the gender. Therefore, no matter people either male or female can choose driving Uber cars as a profession and can easily earn for themselves. This shows that Uber does no discrimination among people and also gives a feeling of equality.
The next 20% said that it gives a feeling of freedom. Working for Uber doesn’t require one to be an employee they simply work for themselves according to their flexible timing and can earn money in their own way. As they have to follow none driving Uber car gives people a feeling of freedom. The rest 45% of the people think that it enables them to earn a good amount of money. Uber gives a good percentage of money to the drivers; therefore, it enables them to earn a good amount of money which is even equivalent to doing a general office-based work. 



In the last question, I asked whether Uber cars are safe or dangerous. To this, about 60 of the people said that it is safe. It is because Uber cars are randomly used by people and are extremely customer friendly. This showed how willingly people can use and rely on Uber services. 
The next 20% of the people said that it is not safe. This is because there were some cases of harassment and misbehavior from Uber drivers but actions have been taken against it. The last 20% of the people are not sure.

[bookmark: _Toc522817598]Findings and summary of data:
 The finding of both primary and secondary research is discussed below:
· Uber has an extremely easy to use the system, therefore, can be conveniently used by all the people all over the world.
· It is a trusted transport service provider and it has many users who are well satisfied with their service.
· Uber has made buying cars worthier for many people. Now people can even earn using their own cars.
· Driving Uber is considered a profitable business by many people; therefore, a great number of people are accepting it as a profession.
· Working for Uber gives people a feeling of freedom as they can work in flexible times and without any boss above them.
· In all, Uber is very convenient for all the people associated with it either as professionals or service users.

[bookmark: _Toc522817599]Conclusion:
Lastly, it can be concluded by saying that the impacts of Uber are positive for both the service users and providers. People of all class are benefitted by its services and the opportunities that it provides. Uber provides an easy to use transport service which is convenient and safe for all the people (Morgan, 2016). It brings cars to every doorstep and saves a lot of time. Not only that, it helps people earn a good livelihood and is considered as an efficient way of earning money.   
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2. How do you like their service?

Series 1	Excellent	Very Efficient	Sometimes Risky	Always Available 	0.4	0.2	0.05	0.1	


3. How uber benefits you?

3. Purpose of workplace technology	
Easy searching system	Made transport easier	Helps to make better use of car	0.2	0.35	0.45	

4. How good can driving Uber be as a profession?

Is Working From Home helps to utlilize yourself?	It enables to earn a good amount of money	Gives a feeling of freedom	availing all jbs for both gender	45	20	It enables to earn a good amount of money	Gives a feeling of freedom	availing all jbs for both gender	It enables to earn a good amount of money	Gives a feeling of freedom	availing all jbs for both gender	It enables to earn a good amount of money	Gives a feeling of freedom	availing all jbs for both gender	35	


5. Are Uber cars safe or dangerous?

Percantage	
Yes, it is safe	No	Not sure	60	20	20	



1. Did You Ever Use Uber Service?

Do you think Workplace technology is important?	

yes	no	97	3	
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