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Healthcare Support Workers (HCSWs) provide daily care to health and social care users. Due to the fact that they spend marginally longer with patients compared to other staff, these nurses are particularly valuable (Department of Health and Social Care, 2015). Support from them can provide safety, comfort and respect (Skills for Care & Skills for Health 2013). HCSWs are able to help with safe transfer, personal washing, dressing and hygiene, eating and drinking – feeding as appropriate for patients unable to do so themselves; blood glucose monitoring, performing basic health checks. (NHS England 2023) They may also maintain rudimentary records. This paper identifies the HCSW role and looks at Communication, Observation & Team working (Skills for Care, d. Then it highlights three straightforward ways to acquire these skills: structured teaching, monitored rehearsal and feedback contemplation. These skills are how workers can provide safe, caring, person-centered care.
This is the description and background to working as a Healthcare Support Worker
HCSWs work in hospitals, GP surgeries, community services, care homes and mental health services. Your team might consist of nurses, doctors, therapists and caregivers. They only work on tasks assigned to them by a registered professional, and they are trained and assessed (Gibbs, 1988). Assisting with personal care, meals, assistance to move, noting some very brief observations and notes (Skills for Care., n.d. They must also notice all health changes and inform the appropriate colleague promptly.
Person-centered care is crucial. This means treating the individual as a human being, not as an ill person or job. Skills for Care (.-a) states care must encompass an individuals life, interests, choices and aspirations (NHS England, 2023). HCSWs when helping to wash an older person, should ask how they would like to be assisted, cover them and prompt them to assist (NHS England 2023). Newcaregivers current training on communication, privacy and dignity, protection, health and safetyand infection prevention in the Care Certificate(SkillsforCareand SkillsforHealth 2013).

Figure 1. How key skills help person-centred care
	Communication
	Observation
	Teamwork

	Listens to choices
and explains care
	Notices changes
and reports facts
	Shares information
and asks for help
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Communication
Daily communication is important. HCSWs need to listen, deliver and explain care along with informing colleagues accurately (NHS England, 2023). Communication can be verbal, written or non-verbal (body language, facial expressions) Change it to fit the person. Patients with hearing loss, dementia or limited English may benefit from the use of short sentences and visuals; requiring extra time and the need for an interpreter (Skills for Care,-b) (NHS England, 2023). A HCSW should perform the following, Describe Transfer Between Bed and Chair prior to actually moving a Patient from their Hospital Bed to a Chair (is the patient happy with this idea?) Inadequate communication can lead to worry and unsafe care.
Communication serves to promote justice and make for a more inclusive society. As everyone has their own needs, it is inequitable to give support that is the same (Department of Health and Social Care 2015). HCSW's need to take into account the person's choice of name, culture, language, hearing impairment or visual impairment and understanding. Speaking slowly and allowing time to respond demonstrates respect (Skills for Care, n.d.). In situations where a family member requests private information, the HCSW should follow local laws and consult to senior colleague. The Communication profession is actually concrete and systematic.
Observation
Another important talent is observation. For others, well-trained HCSWs might be the first to observe such confusion or pain, dyspnea (breathlessness) and decreased appetite and mobility (Skills for Care and Skills for Health, 2013). Basic role checks and monitoring National Health Service England (2023) You are a HCSW — you do not diagnose a problem. You identify something that needs addressing, write it down and inform the appropriate licensed professional. In the event of a worker noticing new redness on her skin from the patient if she ignores it. Not picking up a shift can slow assistance and endanger wellbeing.
Observation is alert and precise. Instead of saying "looks unwell," the HCSW should describe what they saw, such as poor food intake; a new cough; temperature or trouble with walking. Staff reporting of any changes that could affect a person's needs follow carefully prescribed procedures, as stipulated in the Code of Conduct (Gibbs, 1988). This allows you, as a nurse or another profession, to assess the situation quickly and keeps the HCSW in their role.
Teamwork
Care is best provided by people with varied skills and professions, which requires teams. HCSWs are governed by the Code of Conduct, which states that they would work together and communicate effectively and appropriately. This includes an HCSW needing to indicate that a patient ate only small amounts, had altered their gait or appeared depressed at handover. However, the nurse and colleagues are able to achieve a better understanding (Department of Health and Social Care, 2015). Failure point of weak cooperation has lost information, duplicate work, or unclear responsibility for a task.
As part of the teamwork, when to seek aid. It is wrong for an employee to do a task that they have not been trained to perform, especially in a busy shift. Confer with your supervising nurse/seniour colleague and adhere to protocol (Department of Health and Social Care, 2015). NHS England (2023) allows the team member to determine who will serve meals, observe and support patients and update notes. Definite responsibilities help prevent care from being overlooked. When colleagues respect one another, communicate their concerns without blame, and listen better to ambassadors of change can practitioners meet changing patient demands (Gibbs, 1988).
Organises care and safely shares information.
Healthcare Support Worker role skills improvement strategies
The initial approach is being prepared through planned learning via the Care Certificate and at the workplace level. For example, the Care Certificate (Department of Health and Social Care, 2015) includes communication, privacy and dignity, safeguarding, infection prevention. Skills for Care and Skills for Health (2013) outline how communication workshops can aid students in listening, asking open questions and varying their language. Observation training teaches staff what to measure, how to record, and how to report observations. In a teamwork training, you can be taught about good handovers, roles and secrecy. This provides new workers with a proper foundation before working alone.
The second mode of supervision is practice with someone who has experience. A new HCSW can shadow a practitioner, test knowledge under supervision and receive immediate feedback (Skills for Care, n.d.). For example, the learner could give an explanation about a care activity for a patient and inquire the supervisor whether it was easy and considerate. As such the supervisor is able to see factual recording by the student rather than inferring or guess work. This could maybe help their confidence in passing on the knowledge as well, it is invited to do a short handover with support. Supervision allows workers to apply the lessons they have learnt in the classroom to everyday life and see their limits.
Third, have regular reflections and feedback. On completion of a shift, an HCSW may review using Gibbs reflective cycle to identify aspects that went well and what needs to be improved (Department of Health & Social Care 2015). Reflection is enhanced with feedback from a patient, colleague or supervisor (Skills for Care, n.d.). If a patient did not know what is being explained, the worker would use simpler words and get them to repeat the main point. Post-hand over information order and its correctness can be enhanced by feedback. Reflection and feedback lead to continuous improvement because they connect real work to one action for the next shift.
Healthcare help Workers offer direct, sensible and respectful assist to health and social care customers. HCSWs require communication, observation and teamwork to understand what individual needs each person has, to identify change in people and function safely with others fitting all of these elements together. Dignity, safety [and] continuity of care may be jeopardised if skills are suboptimum. If you really want to improve then get a Care Certificate, practice under supervision and reflect on what you do whilst getting feedback. In this, they learn and gain confidence and behave with safety. Because every patient is different and their needs change rapidly. With remorse, HCSWs trained on this data now through seeking support and learning to work within their capacity can give safe, kind and scalable care.
Figure 2. Relative importance of the three selected skills (author’s analysis)
	Skill
	Importance
	Reason

	Communication
	Very high
	Helps people understand, agree and feel respected.

	Observation
	Very high
	Helps the team identify and report changes early.

	Teamwork
	High
	Keeps care organised and information shared safely.
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The first strategy is planned learning can be consoder through the Care Certificate and workplace training. Communication, privacy and when checking  dignity, safeguarding, and infection prevention are included in the Care Certificate (Department of Health and Social Care, 2015). Communication workshops help students listen, ask open questions,  therefore needed and adapt their language (Skills for Care and Skills for Health, 2013). Staff can learn to measure, record, and report observations with observation training. Good handovers, roles, and secrecy can be  all of them realtedtaught in teamwork training. This gives new workers a solid base before they work alone.
Supervisory practice with an experienced colleague is the second method it is offering . A new HCSW can observe a skilled worker, practise with help can be consider , and get immediate guidance (Skills for Care, n.d.). The learner could explain a care activity to a patient and ask the supervisor whether it was easy and courteous. The supervisor  therefore to understand can observe the student recording facts rather than guesswork. Joining a short handover with support might help boost the learner's confidence in conveying crucial knowledge. Supervision helps  must assre workers apply classroom learning to daily life and see their boundaries.
Third, regularly reflect and give feedback. After a shift, an HCSW might use Gibbs' reflective cycle to assess what went all of tem related  well and what should change (Department of Health and Social Care, 2015). Feedback from a patient, can be consoder  colleague, or supervisor improves reflection (Skills for Care, n.d.). Should a patient not understand an explanation, the worker may utilise shorter terms and ask them to repeat the important point when suggesting . After handover, feedback can improve information order and correctness. Because they link real work therefore needed  to one specific activity for the next shift, reflection and feedback enable continual growth.
	Skill
	Practical strategy
	How it helps

	Communication
	Care Certificate learning and role-play
	Builds listening, clear language and adaptable communication.

	Observation
	Supervised observation and record practice
	Improves accurate noticing, recording and reporting.

	Teamwork
	Feedback after handovers and shifts
	Builds concise information-sharing and role awareness.
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This reflection reviews Task 1's research and presentation using Gibbs' reflective cycle. It lists successes, challenges, and Task 3 preparation steps.
	Section
	Your response (use own words)

	1. Research
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	2. Presenting
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	3. Challenges faced with the presentation
	Choosing adequate information  when suggesting without overwriting slides was difficult. The initial search was less specific  therefore needed because multiple sites used Healthcare Assistant and Clinical Support Worker roles must be consider . Speaking confidently about the CRAAP test without seeming like the text was being read was another issue. These issues illustrated the necessity to all of them to revie w improve summing and speaking. Reducing the source evaluation to five CRAAP headings when suggesting  and one short judgement clarified it. The core message  can be conside rwas easy to recall.

	4. Actions to improve
	[image: A close-up of a text
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	5. Further steps needed to prepare for Task 3
	Next, read five suitable  therefore needed sources in full and take notes linked to the report headings. The role requires communication, observation, and teamwork, thus must be conside r the report will emphasise these skills. Each skill will be reinforced by a healthcare example and related to a practical improvement all of them related therefore to make it better technique like Care Certificate learning, supervised practice,while suggesting  or reflective feedback. A initial draft will be reviewed for formal language, paragraph organization, and Harvard citations. Finally, therefore needed the reference list will be alphabetised. These procedures will  can be conside rstructure early presentation research into an academic paper.
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Role, early research, CRAAP evaluation, problems, and next steps were
presented in order. Instead of reading a script, the presenter used short bullet
points to speak freely. Explaining why Healthcare promote Workers promote
everyday care, dignity, and patient comfort was the best part. Preparing the
presentations helped with academic terminology, especially authority, relevance,
and person-centered care. Main takeaway: A simple format makes a five-minute
presentation simpler to follow.
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Three acts are planned. First, a source-record table will be created
when reading to organise author, year, main point, and Harvard
reference. Second, each slide will be practiced aloud using only
key terms and recorded to identify unclear or hasty speech. Third,
a weekly writing plan divides reports into introduction, role
description, skills, methods, and conclusion. This will boost
accuracy, confidence, and time management. They are feasible
because they may be studied in short sessions before Task 3.
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CRAAP What does it mean? | NHS Health Careers Example Easy Judgement
Criteria
Currency Is the information up | The webpage was updated v/ Yes, the information
to date? recently and matches current is current.
NHS guidance.
Relevance | Does it answer my It explains the Healthcare V Yes, itis relevant.
assignment question? | Support Worker role, duties
and skills.
Authority Who wrote the It is published by NHS Health V Yes, itis a trusted
information? Careers, an official NHS source.
website.
Accuracy Is the information The information matches other | v/ Yes, the information
correct and supported | trusted sources such as Skills is accurate.
by evidence? for Care and the CQC.
Purpose Why was the The page was written to inform | v/ Yes, the purpose is to

information created?

people about healthcare
careers, not to advertise or sell
anything.

educate and provide
reliable information.
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Overall CRAAP Conclusion

Source Overall CRAAP Result

NHS Health | This is a reliable and trustworthy source because it is current, relevant, written by
Careers the NHS, accurate, and designed to provide educational information. It is suitable
for academic work.

Skills for This is a reliable source because it is produced by the organisation responsible for
Care workforce development in adult social care in England.
NHS This is an authoritative government health source with accurate and up-to-date

England information suitable for academic assignments.
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5. Conclusion

Healthcare help Workers provide close, practical, and respectful help to health and social care
users. HCSWs need communication, observation, and teamwork to understand each person's
needs, identify changes, and operate safely with others. Weak skills may compromise dignity,
safety, and continuity of care. To really get better, you should get a Care Certificate, do supervised
practice, and think about what you did and get comments on it. They learn, gain confidence, and
behave safely. Every patient has varied needs that change quickly. HCSWs who learn, seek for
support, and work within their ability can provide kind, safe, and reliable care.
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Searched NHS England, Skills for Care, and. Useful keywords: “healthcare support
worker duties”, “communication in health and social care” and “person-centred care”.
Since anonymous blogs are less trustworthy, official websites were chosen. The
CRAAP test determined that NHS England's source was relevant, current,
authoritative, and informative. This approach revealed that excellent research
involves assessing whether information is trustworthy and whether it answers the task

question.




