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1st July 2025
Dear Mr. Zander,
I got my A because I have overcome various challenges related to my self-belief. Since I left school at 16, I have struggled with the belief that I would ever be able to further my education to a level that I would be proud of. Through this year of study, I have developed multiple skills and achieved a change in perspective, and have developed a growth mindset (Dweck, 2016) that has enabled me to not only succeed but to achieve the grade I have always wanted.
My biggest concern this time last year was time management. I had historically been a “procrastinator,” leaving everything until the last minute, resulting in work not being submitted or being rushed. This led to my withdrawal from college at 18, with the draw of social activities being more important than my future employability. Through one of the first modules of study, I discovered the relationship between good time management and high academic achievement (Cyril, 2015). Researching ways to manage my time and balance the needs of the course along with those of my job and my family has resulted in me being able to produce work of a high standard, always submitted before the required deadline.
I initially felt overwhelmed by the course content, with no depth of knowledge on subjects such as learning theories and pedagogy. I did not believe I would ever be able to confidently critically evaluate these theories or apply them in my own pedagogy. The scaffolding techniques (Vygotsky,1978) used by the tutors through lectures, tutorials, and feedback have enabled me to develop an excellent understanding of the principles of education and use them confidently in my essay writing, further enhancing my academic performance.
This development of knowledge has also been aided by the spiral curriculum approach to learning (Bruner, 1977). Through revisiting the learning theories in each module and how they relate to different aspects of education, I have been able to reinforce my learning as the course has progressed, resulting in a depth of knowledge that I can carry forward into my working life.
Over the last year, I have cultivated a growth mindset (Dweck, 2016) that has allowed me to view new challenges such as producing presentations, videos, blogs, and academic essay writing as new opportunities for learning. This change in perspective has enabled me to work through the challenges of completing the assignments using problem-solving skills to effectively research the given topic, present my findings, and accurately reference my work to gain the highest possible grades.
I have supported this personal growth by ensuring I have attended every lecture possible, whether they have been in person or online. Romer (1993) found a strong statistical relationship between lecture attendance and achievement. I felt that, although lecture recordings could be watched at a later date, being present in the class and engaging with the tutor and other students provided me with a more immersive learning experience and a better relationship with my peers. This connection with my fellow students helped me feel safe, secure, and have a sense of belonging, conditions that are essential to reach self-actualization (Maslow, 1943).
Achieving a higher grade than I had expected in my first few assignments made me realize and believe in my potential for success. I began to see that if I followed the same principles for each assignment, working on good time management, attending lectures, and researching the theories in greater depth, I could transform my approach to learning and gain the qualification I have always wanted. I now have the self-belief that I can achieve whatever I set my mind to. I have learned how to learn and have developed a passion for personal growth and lifelong learning.
Yours faithfully
Amy Delaney
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		AMY DELANEY	
Panteg, Vale Road, Houghton, SA73 1NW· 07980 627177
amy.delaney@btinternet.com

	CAREER PROFILE
Studying BA (Hons) Inclusive Education in second year of the foundation degree, with 10 years’ experience of working in family learning and adult education I have been promoted to the position of Lead Family Learning Advisor. Now coordinating a team of 8 family learning advisors, I project manage a broad timetable of courses that deliver quality learning opportunities. I am experienced in both planning and delivering family learning in a range of subjects embedding essential skills into various creative projects, complemented by an excellent understanding of the Curriculum for Wales. 
Advice and guidance qualified, I use my empathetic inclusive approach to support adult progression through accreditation and partnership working. I am committed to ensuring learning is appropriate and accessible to all. 
An experienced workshop leader, I am the Musical Director of a community samba band with 71 members and plan and facilitate weekly training sessions and public performances.
Now seeking a role where I can use my understanding approachable manner to develop learner’s essential skills and empower individuals to reach their full potential. 



EDUCATION
	SEPTEMBER 2022 – TO DATE
BA (HONS) INCLUSIVE EDUCATION, UWTSD TRINITY ST DAVID                                                            
PREDICTED GRADE DISTINCTION/FIRST CLASS

JUNE 2022
ADVICE AND GUIDANCE NVQ LEVEL 4, GOWER COLLEGE
Pass

OCTOBER 2018
DISCOVERING MATHEMATICS MU123, OPEN UNIVERSITY
Distinction

	JUNE 1999
ACCESS SOCIAL SCIENCES, TEESIDE TERTIARY COLLEGE
Achieved

JUNE 1999
GCSE’s, YSGOL GYFUN BRO MYRDDIN
8 GCSE’s at grade A-C including Maths, English & Welsh

	


VOCATIONAL TRAINING & QUALIFICATIONS
	Mental Health and Well Being (PA92CY030) Agored Level 2, Understanding Stress (HB32CY014) Agored Level 2, Classroom assistant Agored level 2, RLSS UK Level 3 Emergency First Aid at Work (EFAW), Safeguarding Children, Young People and Adults



EMPLOYMENT
	DECEMBER 2023 – TO DATE - Lead Springboard Advisor, PEMBROKESHIRE COUNTY COUNCIL
Leading a team of family learning advisors to deliver learning opportunities across 12 schools. Project managing a broad timetable of courses that deliver quality learning opportunities, supporting individuals with complex needs and barriers to engagement. Ensuring that the project meets the requirements of MULTIPLY funding and producing accurate reporting of engagement and progression to UK Government.

JANUARY 2017– DECEMBER 2023 - Springboard Advisor PEMBROKESHIRE COUNTY COUNCIL
Identifying, supporting and mentoring adults through the facilitation and provision of school based family learning activities and accredited learning dependent on individual needs. Enabling participants to access further training, education and employment opportunities and support participants in removing any barriers to progression. 


	JUNE 2016 – JULY 2022 - Adult/Family Learning Tutor PEMBROKESHIRE COUNTY COUNCIL
Delivering Adult learning session in various creative subjects with embedded numeracy and literacy. Producing lesson plans, class handouts and monitoring learner’s progress.

JANUARY 2016– SEPTEMBER 2018 - Road Safety Trainer, PEMBROKESHIRE COUNTY COUNCIL
Working with Key Stage 1 children to deliver the Kerbcraft Road Safety Training program and working with Key Stage 2 children to deliver the National Standards Cycle Training program.

SEPTEMBER 2005 – AUGUST 2008 - Maintenance Scheduler, AMEC
Project managing the routine maintenance schedule on an oil refinery. Allocating work to tradesman based on priority using Microsoft Project software. Ordering and arranging delivery of required materials and reporting on progress and delays to management.



SKILLS
	Empathetic experienced advisor – 8 year working with learners who are challenged personally and academically has developed my abilities as an observant listener, supporter and mentor.
Experienced team leader – 8 years as Musical Director of community samba band, managing a large group of musicians and creating and scheduling the seasonal repertoire has developed my abilities to motivate and lead.
Confident stakeholder & partnership worker – Successfully establishing working relationships with voluntary, private and public organisations, ranging from stakeholder schools to social services.
Digitally literate - Confident using a wide range of computer programs including Microsoft Word, Excel, PowerPoint and Hwb.
Language Skills - Welsh speaker









	Amy Delaney
Panteg, Vale Road, Houghton, SA73 1NW· 07980 627177
amy.delaney@btinternet.com




Steve Davies
Learning Pembrokeshire
Pembrokeshire County Council
Freemans Way
Haverfordwest 
SA61 1TP
 
9th October 2024

Dear Mr Davies

Re: Essential Skills Coordinator

I would like to apply for the position of Essential Skills Coordinator advertised on the Pembrokeshire County Council website. As requested I am enclosing my CV.
I am in my second year of studying for a BA (Hons) in Inclusive Education and have more than a decade of experience in family learning and adult education. My experiences have brought me to my current role as Lead Family Learning Advisor, where I coordinate a team of eight advisors and manage a multifaceted timetable of courses that deliver quality learning opportunities to adults within Pembrokeshire.
I would like to take this opportunity to demonstrate how my skills meet the requirements of the Essential Skills Coordinator role.
· Empathetic and supportive approach to learner engagement.
My ten years’ experience in educational support roles has developed a deep understanding of the diverse needs of learners, allowing me to create inclusive and accessible programs. I prioritise building trusting relationships with learners, addressing their individual challenges and fostering a nurturing environment. This has made me realise that empathy and support are skills central within adult education. My qualifications in Advice & Guidance enhance my ability to support those facing barriers to engagement, ensuring they feel valued and empowered. As Musical Director of a large community samba band, I teach, lead and run rehearsals and performances. As a result, I can inspire collaboration and community spirit, fostering a supportive and inclusive atmosphere within the group.
· Strong organisational and time-management skills.
My background as a Maintenance Scheduler has given me the ability to prioritise tasks, allocate resources efficiently, and produce accurate reporting documents. As the Lead Family Learning Advisor, I have further developed my skills, managing a team of eight advisors to deliver programs of learning across 12 schools. I project manage each program meticulously, ensuring that we deliver quality learning opportunities tailored to meet the objectives of the individual school, the needs of the learners while also meeting the requirements of our funding. My experience in planning and delivering learning initiatives has allowed me to effectively balance the need to integrate essential skills into creative projects while adhering to the requirements of the Curriculum for Wales.
· Ability to work collaboratively as part of a team and independently.
I can work both collaboratively and independently. As Lead Advisor, I foster a cooperative environment within the team that encourages open communication and shared decision-making as we deliver a broad timetable of courses. Also as the Musical Director I balance team dynamics within a large group of musicians with my own musical responsibilities to lead and motivate cohesive playing to ensure quality public performances. 
· Creative problem-solving abilities and adaptability to changing circumstances.
Coordinating a family learning programme requires me to think on my feet and develop innovative solutions to meet learner needs, particularly when unexpected challenges arise. During the COVID-19 pandemic, I successfully supported the transition of learning sessions to an online platform, allowing learners to continue engaging with learning opportunities during a challenging time for many families. As a publically funded project, I work with the Lifelong Learning Coordinator to adapt our programme to specific funding requirements. E.g. this year our funding was targeted around increasing numeracy opportunities. Not only was I able to recruit the necessary maths tutors for the new courses, but was also able to market these successfully and achieve the required engagement. This shows I am a problem solver able to adapt to changing circumstances.
Commitment to promoting equality, diversity, and inclusion within the learning environment.
These skills are evident in my role as Lead Family Learning Advisor, I have a deep understanding of the diverse needs of learners, which informs my approach to delivering inclusive programs. I ensure that participants feel valued and supported in their learning. My inclusive methodology which has been enhanced through my study towards a BA Hons in Inclusive Education, allows me to identify and remove barriers to progression, such as childcare, transport and support with additional learning needs, enabling individuals from varied backgrounds to achieve their potential. As Musical Director of a community samba band, I foster an inclusive atmosphere, celebrating diversity while enhancing community spirit. 
I am excited about the opportunity to bring my skills and experience to the role of Essential Skills Coordinator. Thank you for considering my application. I look forward to the opportunity to discuss how my background and skills align with the requirements of this position at interview.

Yours faithfully
Amy Delaney

[bookmark: _GoBack]
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