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Reflective Account
This reflective account will display a range of competencies linked to employability that will demonstrate how several employable competencies, which are communication, personal organisation and leadership, have been developed throughout this module. This reflective account will include reference to three components that show how these competencies have been developed. The three components are; a Curriculum Vitae, Personal Statement and an activity using the STAR technique. Gibbs’ six stage reflective cycle will also be used as a structure to demonstrate the development of the competencies that can assist in future employment. The six stages are; description, feelings, evaluation, analysis, conclusion and action plan.

Communication competency
Knowledge has been acquired throughout this module, where past experiences can be applied to the knowledge learned to assist in future employment. From this module, it was discussed that that communication is essential for future employment as teachers need to communicate with their colleagues, pupils and parents. Trought (2017) states that when communicating, it needs to be understood that the context and words that are being used to communicate need to be chosen carefully depending on the situation you are in. I feel this module has helped me develop my communication skills for future employment as Kyriacou (2007) notes that developing your skills increases career development opportunities as well as increasing your knowledge and understanding of your field and personal development. As demonstrated in the components, I have encountered many experiences where my communication skills have developed. Communication skills have best developed throughout my current job, as I am required to communicate professionally with different people including colleagues, children and their parents. From this module, characteristics of communication can be considered i.e. eye contact and listening effectively, which Marinigh (2016) considers important to apply to future employment. Looking back at this module, it has had a positive impact on developing existing skills for future as past experiences can be reflected on by applying what has be learned to future experiences. Trought (2017) notes that there are seven C’s to consider when communicating which are clear, concise, concrete, correct, coherent, complete and courteous and these need to be considered in order to communicate effectively. In future, this competency discussed can be used in future employment as communication is considered vital skill in the work place as everyone needs to communicate with colleagues (Marinigh,2016). This module has helped myself move forward towards future employment as I can now identify what makes up good communication and further develop my communication skills by applying it to different experiences. 

Personal organisation competency
Throughout this module, personal organisation has been developed as the characteristics and importance of personal organisation have been considered which can be applied to future employment. Cottrell (2015) states that personal organisation involves being able to prioritise time and being able to prioritise the importance of tasks. I feel I have strong personal organisation skills as I have had a large amount of experience that has developed this skill. As shown in the personal statement, the experience where I worked with half of the class for the entirety of work experience helped develop my personal organisational skill tremendously as I learned how to prioritise tasks, groups that took longer than others and save time by getting books prepared before the lesson began. This module, has helped develop  and identify what personal organisation involves, which I feel is important and useful for future employment as Cottrell (2015) discusses that personal organisation helps increase productivity, which in my case worked as stated in the personal statement, as all of the children completed their work before the end of the lesson. The result of this task allowed the class teacher to trust myself to carry out this task for the remainder of work experience. Personal organisation can improve the flow of conversation between colleagues, working in a team which in turn should improve results. For the future, the points discussed can be considered and applied to future employment as personal organisation is useful in any job. The characteristics of personal organisation are important to remember as, especially for a teaching career, organisation will be vital as teachers are in charge of approximately thirty children where they rely on the teacher to tell them what they need to do.

Leadership competency 
Leadership skills have been developed throughout this module. From this module, it was discussed that leadership is an important skill for future development. Martin (2018) states that a leader is a person who places the desire to serve over their desire for personal gain, someone who can initiate action, someone who is goal oriented and dependable. I feel this module has helped me develop my personal organisation skills for future employment as Trought (2017, p.20) describes leadership as “the capacity to influence people, by means of personal attributes and/or behaviours to achieve a common goal.” As stated in the components, I have been in situations before where I have had to be a leader. From the contents of this module, I believe I am a transformational leader as, from the STAR task, I worked with a team and made sure everyone knew the importance of their roles within the team and the importance of the correct outcome. This links to Podsakoff et al (1990) as they state that transformational leaders need to make their teams aware of the importance and values of the task outcomes and activate their higher order of needs. From this module, characteristics of leadership can be considered that Martin (2018) considers important as mentioned above where they can be applied to future experiences within employment. This module has helped myself move forward towards future employment as different leadership styles have been discussed, which have been applied to past experiences as a leader and how effective that experience was. These leadership styles, especially the characteristics of transformational leader, can be applied to future employment which will assist in becoming a better, effective leader. 

Conclusion
To conclude, this module has demonstrated that it is important to keep developing skills that can be used for future development. Kyriacou (2007) notes that developing your skills for the future is about developing and extending your knowledge about the decision you may take in a particular situation as it is about successful execution of the observed action. This module has provided knowledge about developing these competencies and why they are important for future development as according to Marinigh (2016) professional expectations are constantly changing. Showing growth as a professional is critical as companies are supportive of professional development as they want to invest in their employees, making them more valuable to the organisation.
Curriculum Vitae


Madison Sargent
madisonsargent97@gmail.com - 07712576070
14 Cae Collen, Blackwood, NP12 1FF.


Personal Profile 

I am a professional and confident individual that enjoy a challenge and working under pressure. To date I have experience of working with children as I have under taken placement and work experience in numerous schools over the past couple years. I enjoy working hands on in the classroom helping the classroom teacher to gain experience as well as knowledge. I have gained knowledge and understanding of the new curriculum that will be soon be implemented. I am creative, but most importantly I am self-motivated and dedicated to this profession. I enjoy motivating others, whether they are staff in the school or children. I have excellent personal organisation and time management skills. 	Comment by Madison Sargent (1701413): Personal organisation is important for primary school teachers as Knight and Benson (2014) point out that organisation is crucial for classroom management as if a primary school teacher has poor organisational skills it will affect the student in the class in a negative way as they will not understand what is expected of them if the classroom teacher does not know themselves.


Education and Qualifications 

September 2017- July 2020: BA (Hons) Education Studies: Primary at University of Wales Trinity Saint David

September 2014- July 2017: A-levels at Coleg Gwent, Crosskeys campus

Religious Studies C
Sociology C

September 2009- July 2014: GCSEs Secondary School Education at Blackwood Comprehensive School 

Business Studies A*
Child Development A*	
Welsh Second Language A
ICT A
English literature B
English Language B
Mathematics B 
Chemistry B
Physics B
Biology C

Employment 

April 2018- Present: Play Center Assistant (Jelly Totz Play Centre, Pontllanfraith)

· Regularly working under pressure and in a fast pace environment 
· Customer service skills, serving adults as well as children	Comment by Madison Sargent (1701413): I have developed my communication skills here as I regularly serve and talk to customers and have appropriate conversations at the till or in the parties to the adults as well as the children.
· Preparing and serving hot food and hot drinks to a high standard	Comment by Madison Sargent (1701413): From working in the play centre, I have developed my personal organisation skills which is a transferable skill in the work place. I developed this skill within this job as I had to plan and organise the setting up of various parties, weekly. As well as this, I also work in the kitchen, I have developed my personal organisation here, as the play centre aims to get the food orders out within thirty minutes. I had to ensure the kitchen was set up, with food items prepared to ensure the kitchen runs smoothly.
· Planning, hosting and supporting parties, experience in leading a team to host parties 	Comment by Madison Sargent (1701413): I also had to influence my colleagues to make sure we all achieved the common goal, which was to make sure the party ran correctly as the party host, which I often take the role of, has to ensure everyone knows what their role is within the team and what needs to be done. 
· Working in a team to ensure the health and safety rules, support and advice given by soft bricks, environmental health etc is followed by everyone attending the play centre 
· Maintaining the high standards of cleanliness within the play centre 

August 2014- May 2017: Part-time Sales Assistant (Peacocks clothing store, Blackwood)

· Served customers with appropriate till point conversations
· Learned and developed high quality communication skills	Comment by Madison Sargent (1701413): I have realised that this is a transferable skill in the workplace especially in my chosen field as a primary school teacher as teachers need to be able to communicate with staff, pupils and parents. To develop this skill, I decided to volunteer in local primary schools to gain experience. 
· Gained experience and applied an eye to detail with organizing the layout of the store as well as shop windows
· Problem solved and used initiative e.g. contacting other stores for various reasons 
· Experience in leading a team to complete stock check annually 	Comment by Madison Sargent (1701413): Leadership is a transferable skills in the workplace as Trought (2017, p.20) describes leadership as “the capacity to influence people, by means of personal attributes and/or behaviours to achieve a common goal.” I had to influence my colleagues to complete the stock check correctly, which was the common goal. 

Work experience

June 2019-July 2019: Idris Davis School 3-18 

January 2019: Markham Primary School

May-July 2015: Blackwood Primary School

June 2013: Gilfach Fargoed Primary School

I have gained valuable experience from undertaking work experience in numerous schools over the years. I have experienced the use of Donaldson’s new curriculum in various lessons and everyday learning. I have gained experience in personal organisation as one of the class teachers allowed me to work with children in the class helping them complete work, also developing my leadership skills as I had to ensure the children I worked with completed their work before the end of the lesson. I would also set the classroom up for the day when the teaching assistant was not available, including getting various worksheets ready for the lessons, this task allowed me to develop my organisational skills.	Comment by Madison Sargent (1701413): Through work experience in numerous local primary schools, l have learned that personal organisation and leadership skills are important transferable skills for becoming a primary teacher. 

Volunteering 

2007- 2015: Velindre Hospital, Cardiff 

I volunteered for Velindre for over 9 years where I have been involved in sponsored walks, fetes and fundraising events. I gained valuable experience from this charity work as I worked part of a team as well as using my own initiative. I was also responsible for collecting and depositing all monies raised. 

Certifications

Nomination for Pride in Your Place, Caerphilly County Borough Council, 2012. 

Paediatric First Aid Training (12 hours) valid from September 2017 for 3 years. 

Level 2 Award in Food Safety for Catering (Awarded 31/08/18).

Interests and other information

I enjoy socialising with family and friends on a weekly basis, going to concerts, computing and travelling.

· Full clean driving licence
· Excellent IT skills including knowledge of Microsoft word, PowerPoint, Excel and Publisher.
· Basics use of the Welsh language
· 2019/2020 elected course representative 

References are available upon request.

















Personal Statement
Currently, as a student studying BA (Hons) Educational Studies: Primary. My course has furthered my passion for teaching and learning. Throughout my primary school years I had a favourite teacher. This teacher initiated my interest in becoming a primary school teacher as the gratification he got out of helping us, stuck with me. I was grateful to work next to this teacher in his classroom and experience his teaching style from another perspective. This experience extended my interest in becoming a teacher as playing an active role in inspiring children is enriching as well as fulfilling. On reflection, my reason for applying to teach is that I would like to have a direct impact on children’s education where I can guide them not just academically, but also emotionally and socially in order to prepare them to become global citizens.

I thoroughly enjoyed the Lines of Inquiry module as this module allowed me to research a key issue in contemporary primary education that interested me. I chose to research behaviour in the classroom during a range of subject lessons. Upon completing this placement, I enjoyed observing the positive impact teachers had on their students. This course enabled me to appreciate the importance of inclusion issues as well as how children learn. 

Fortunately, I have thoroughly enjoyed spending my free time attending numerous schools giving me an insight into many hot topics, especially Donaldson’s new curriculum as the schools were preparing to implement this. Taking these valuable experiences on board, it has allowed me to develop my abilities that I consider essential for teachers. I developed my ability to connect with individual pupils to understand their own personal feelings as well as helping them develop as individuals. An example of this was when I was asked to work with a child that was a selective mute. Over the course of my placement, I gained the child’s trust which allowed me to build their confidence in social situations. This resulted in the child standing up in front of the class to read out their work, which they never had the confidence to do previously. This situation also proved to myself that I take the responsibility seriously and that I have a lot of patience when goals are not easily achieved. When undertaking work experience in the most recent school, the class teacher asked me to work with half of the class whilst they worked with the other half. I had to use my own initiative to makes sure all of the children I had to work with completed their work before the end of the lesson. To do this I organised the children into their groups and worked with a group at a time, developing my time management skills as I had to make sure I left enough time for the remaining groups. This task allowed me to develop the ability to work with little supervision as all of the children completed their work before the end of the lesson. The completion of this task allowed the class teacher to trust my judgement which resulted in them trusting me to work with half of the class every day I attended placement. 	Comment by Madison Sargent (1701413): I realised that completing this experience allowed me to develop my personal organisation skills as I had to ensure the children completed the task before the end of the lesson. I had to organise the children into groups, prepare the children’s books and the correct worksheets to ensure the completion of the tasks. I attended this placement for a total of twelve days and every day I work with the children developing my personal organisation. 
Currently, I have a role as elected course representative. I chose to run for class representative as I know that making a difference is rewarding. My duties include listening to my peer's concerns and feeding them back to the course tutors in meetings to ensure these concerns are listened to and taken into consideration. I am currently working in a play centre where I interact with children and parents during parties where I am the host as well as allowing me to develop my creativity when organising different events such as a Halloween party at the venue that include arts and crafts with the children. I am also required ensure the safeguarding policy is followed by everyone at the venue. 	Comment by Madison Sargent (1701413): This experience has developed my leadership skills as I am the spokesperson for the course. Martin (2018) states that a leader is a person who places the desire to serve over their desire for personal gain, someone who can initiate action, someone who is goal oriented, dependable, trusted as well as a good communicator. I believe I have these qualities of a leader, that link to this experience as I want to ensure any problems or queries are listened to and that my peers can talk to me and trust me to help resolve any issues. As I was elected class representative, my peers must believe that I possess some of these qualities. this competency will be able to assist me in future employment, especially when becoming a primary school teacher as teachers regularly have to influence their pupils.  	Comment by Madison Sargent (1701413): As mentioned in my CV, I regularly have to communicate with parents and children in parties in the play centre. But it is also extremely important that I have good communication with my colleagues as we need to ensure events, like the Halloween party runs smoothly, but also to ensure safeguarding is being followed by everyone in the play centre. To do this, parents have to sign themselves and their children into the play centre where they are given a number and they have to give us that same number back when they leave the play centre to ensure they leave with the correct children. This example is useful when assisting me in future employment as a primary school teacher, as teachers need to safeguard the children in the school by communicating with their colleagues, especially the safeguarding officer as the NSPCC (2019) show that safeguarding promotes a safe environment for children where staff should be trained. To improve my communication knowledge, linking to safeguarding, I would need to attend training courses on safeguarding to extend my knowledge of what I need to do and how and who I need to communicate with as every school has their own safeguarding police catered to the school specifically, which I would need to read when applying for a future job at a school. 

It is my hope that you see from the evidence above that I meet the criteria and have particular strengths in communication, connecting with children to understand their feelings as well as time management and organisation.
Additionally, I should restate that I have a complete passion for teaching and learning and that coupled with my strengths that you feel there is merit in my application. 









































STAR Technique


	Situation

	
Within my previous job, working in a clothing store, all of the staff working in the clothing store had to take part in the annual stock check. This consisted of checking the quantities and conditions of all of the items in the store and in the stock room.	Comment by Madison Sargent (1701413): From this module, I have realised that this experience links with leadership as leadership was discussed in detail where we covered what makes a good, effective leader as mentioned above in the personal statement comments.


	Task

	All of the staff working in the clothing store had work in teams where we were given what sections of the store and/or stock room we had to complete as a team. Each team had a leader and I was one of the leaders for one of the teams. As a team, we had to complete all of our sections by the end of the day so the data could be sent off to create a report.	Comment by Madison Sargent (1701413): During the module, leadership styles were talked about in a lecture. From this lecture I have learned that I am a transformational leader as I work with a team to encourage others. The team that I worked with trusted myself as a leader. Podsakoff et al (1990) states that transformational leaders need to make their teams aware of the importance and values of the task outcomes and activate their higher order of needs, which is the self-actualisation stage of Maslow’s hierarchy of needs. I believe from the knowledge acquired from this module I am a transformational leader as I worked with a team and made sure everyone knew the importance of their roles within the team and the importance of the correct outcome. 


	Activity

	At the beginning of the day, when the teams were assigned, I decided to have a team meeting with everyone on my team. I had to make sure everyone in my team knew what they were doing individually to ensure the teams statistics were correct for the sections we had to complete and that they matched what was on the report. Within my team I assigned specific sections for us to complete individually within the team’s sections. Over the course of the day I had to ensure everyone in my team was on task as it is very easy to miscount stock which will result in incorrect results, meaning that the stock would have to be recounted. To ensure this did not happen, every so often I had to count random stock to make sure the numbers matched the report. 	Comment by Madison Sargent (1701413): This experience can be applied to a future job role as primary school teachers need to be leaders for their pupils as Harris and Muijs (2004) state that from many school improvement studies they carried out, it is clear that leadership is a key factor in a schools ability to improve. This could be the leadership of head teachers, phase leaders or even the leadership of teachers within their classrooms. Therefore, this experience is important when applying for a future job as a primary teacher as I have had experience of being a leader, which could result in the school improving as a whole. 


	Result

	As a result of my actions, where I decided for my team to spend time having a team meeting before the stock check, my team completed the stock check two hours earlier than expected as we established everyone role within the team before hand and what was expected of everyone in the team to ensure the stock check was completed correctly. 	Comment by Madison Sargent (1701413): I can also link this leadership experience to the communication and organisation competencies as the team I was leading had to communicate with each other, where we had a team meeting, organising everyone’s roles within the team and what was required of everyone. I also had to communicate with the team making sure everything was correct and everyone knew what they were doing. 
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