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Reiss Mission 

We ensure that our people processes are fair, transparent and promote equality of 
opportunity for all candidates.

https://www.reiss.com/careers/

The employees will not be discriminated under any circumstances including religion, 
sexual orientation, nationality, age, race, pregnancy, or gender identity.

https://www.reiss.com/careers/


Responsibilities HR 
➢Pay Roll

➢Training for new and existing staff

➢Ethical values (Business wear , Employee Discount, Team Talks.)

➢ Company’s policies including returns, security 

•



Knowledge 

Computer literacy

Customer service awareness

Diversity workforce, Equality.

Organising staff training sessions and activities

Ensure candidates have the right to work at the organization



Skills

Good communication skills

Effective organisational skills 

Teamwork skills 

IT skills

Numerical skills

Listened skills

Excellent Organisation Skills



Behaviours

Delivering excellent service

Working with people 

Open minded

Focus with the people in the company 

Support the people in the company 



Use 
specialist 

HR 
software. 

Drafting 
contracts of 
employment

.

Use a 
Database

Taking 
notes of 

disciplinary 

Advising on 
HR issues

Resolving  
disputes 

and  
complains 

Training and Development Needs 





Benefits of the Organization   

Premium or 
luxury retail 
environment. 

Better Brand and 
customer focus 
awareness

More loyal staff 

Better return on 
investment

Competitive 
advantage on 
local competitors 

Higher profit 
margin



Benefits of Training Employees 

➢ Staff motivation, focus and drive to achieve goals. 

➢ Team player.

➢ Understanding customer demand and go beyond customer expectations.

➢ Being aware of understanding customer needs and creating a better 

relationship with people. 

➢ Higher incentives.

➢ Promotions.

➢ Team work.



Conclusion 

➢Human Resources  will  ensure that our process are fair, transparent and promote 
equality of opportunity for all candidates.

➢Training and developments is one of the main functions of Human Resources.

➢Human Resources help in achieving organizational objectives and focus the  
mission and ambition of the company.
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