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Introduction 
This report explores the knowledge, skills and professional attributes needed to become a Children and Families Social Worker in the United Kingdom. The role was selected because it aligns with my long-term career aspirations and my interest in supporting vulnerable children and families to achieve positive outcomes. Children’s social workers play a vital role in safeguarding children, promoting their welfare and working collaboratively with families and other professionals to assess needs, manage risk and provide right support. This report will analyse the employability skills needed for the role, evaluate my current abilities and experiences, and present a realistic five-year action plan for achieving my career goal while developing my professional identity and personal brand. 

Job Advertisement and Job Role
The job advertisement selected for this report is for a Children and Families Social Worker with Birmingham Children’s Trust (Birmingham Children’s Trust, 2026). This role has been chosen because it reflects my long-term career aspiration of working within children’s social care and safeguarding. The position involves assessing the needs of children and families, managing complex cases, developing care plans and working collaboratively with other professionals to promote positive outcomes for children. The person specification highlights the importance of communication, analytical thinking, professional judgement, teamwork, and resilience, alongside a commitment to safeguarding and child-centred practice. These responsibilities align closely with the knowledge and skills I am developing through my Health and Social Care degree and represent the professional standards I aim to achieve in my future career.
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Employability Skills Required for a Children and Families Social Worker
Children and Families Social Workers require a broad range of employability skills to safeguard children, promote their welfare, and work effectively with families experiencing complex challenges. One of the most important skills is effective communication, as social workers must build trusting relationships with children, parents and carers while also communicating professionally with colleagues from education, healthcare, the police, and other agencies. Effective communication supports correct information sharing, collaborative decision-making, and child-centred practice (Department for Education, 2023).

Another essential skill is analytical thinking and problem-solving. Social workers are responsible for assessing risk, interpreting information from multiple sources, and making evidence-based decisions that prioritise the safety and wellbeing of children. This requires critical thinking, professional judgement, and the ability to respond appropriately in complex and sometimes unpredictable situations (Social Work England, 2022).

Teamwork and partnership working are also fundamental to the role. Children rarely receive support from a single service, meaning social workers must work collaboratively with professionals from different organisations to coordinate interventions and achieve positive outcomes. Effective multi-agency working reduces risk, improves communication, and ensures that children and families receive the right support (Department for Education, 2023).

In addition, social workers must demonstrate resilience, organisation, and professionalism. Managing demanding caseloads, keeping accurate records, and working within legal and ethical frameworks require excellent time management and emotional resilience. Upholding professional standards, keeping confidentiality, and engaging in continuous professional development are essential to delivering safe, effective, and person-centred practice (Social Work England, 2022).

Evaluation of My Current Skills and Experience
My current qualifications, employment history and academic studies have provided me with a solid foundation for pursuing a career as a Children and Families Social Worker. I am currently studying for a BSc in Health and Social Care, which has developed my understanding of safeguarding, child development, person-centred practice, partnership working, and professional ethics. These areas of knowledge are directly relevant to children’s social work and have strengthened my understanding of how professionals work collaboratively to improve outcomes for vulnerable children and families.

Alongside my degree, I hold a Level 2 qualification in Childcare and completed a nursery placement, where I gained experience supporting children’s learning, wellbeing, and development. This experience improved my communication skills and taught me the importance of adapting my approach to meet the individual needs of each child. It also introduced me to the responsibilities of safeguarding and working professionally within a childcare setting.

I have also worked in retail for almost seven years, progressing to the role of Key Holder. Although this role was outside health and social care, it enabled me to develop valuable transferable skills, including communication, teamwork, organisation, problem-solving, and the ability to remain calm when working under pressure. Supporting customers with unique needs and collaborating with colleagues helped me build confidence when interacting with a wide range of people. I believe these experiences would allow me to build positive relationships with children, families, and professionals within a social work setting.

My greatest strength is my commitment to supporting children and families while staying empathetic, organised, and willing to learn. I believe my unique selling point is the combination of my childcare knowledge, university studies and extensive experience working with the public. These experiences have strengthened my interpersonal skills and reinforced my motivation to pursue a career where I can make a meaningful difference to people’s lives.

Although I have developed many relevant skills, I recognise that I need to gain direct experience within statutory children’s social care. I would also like to develop my knowledge of child protection assessments, court processes, and report writing, as these are essential aspects of the role. To support my development, I plan to learn from experienced social workers through placements, mentoring and supervision while continuing to engage in training and professional development opportunities. Feedback from tutors, practice educators and future colleagues will also help me build the confidence and competence needed to become an effective and reflective social worker.

Action Plan and Five-Year Timeline 
	Timeframe
	Goal
	Actions
	Expected Outcome

	Year 1 (2026-2027)
	Complete my BSc Health and Social Care degree
	Successfully complete all modules, continue developing knowledge of safeguarding and child development, attend careers events and seek voluntary experience with children and families.
	Graduate with a strong academic foundation and gain additional experience relevant to children’s social work.

	Year 2 (2027-2028)
	Begin qualifying social work training
	Apply for a Social Work England-approved postgraduate course (or other qualifying route), continue developing reflective practice and complete any required placements.
	Develop the knowledge, values and practical skills needed to become a qualified social worker.

	Year 3 (2028-2029)
	Gain practical social work experience 
	Complete placements, learn from experienced practitioners, improve assessment, report writing and risk management skills, and receive regular supervision and feedback.
	Increase confidence and competence in statutory social work practice.

	Year 4 (2029-2030)
	Qualify and begin professional practice
	Register with Social Work England, apply for a Children and Families Social Worker position, and compete the Assessed and Supported Year in Employment (ASYE)
	Begin practising safely and effectively while continuing professional development.

	Year 5 (2030-2031)
	Continue professional development 
	Attend specialist safeguarding and child protection training, undertake regular CPD and explore opportunities to specialise within children’s services. 
	Develop into a confident, knowledgeable, and reflective social worker capable of supporting children and families effectively.



My action plan has been designed to provide a realistic pathway towards becoming a Children and Families Social Worker. My immediate priority is to successfully complete my Health and Social Care degree while continuing to strengthen my understanding of safeguarding, child development and partnership working. Alongside my academic studies, I intend to seek voluntary opportunities that will allow me to gain additional experience supporting children and families, helping me develop the practical skills valued by employers.

Following graduation, I plan to complete a Social Work England-approved postgraduate qualification to become eligible for professional registration. During this stage, I will focus on developing my assessment, communication and report-writing skills through supervised placements and reflective practice. Once qualified, my aim is to secure a Children and Families Social Worker position and complete the Assessed and Supported Year in Employment (ASYE), which will help me transition safely into professional practice. Over the longer term, I intend to engage in continuous professional development by attending specialist training, keeping my knowledge up to date, and learning from experienced colleagues. This structured approach will enable me to build the confidence, competence and professional judgement needed to provide high-quality support to children and families.

Building My Personal Brand
Building a strong personal brand is essential for demonstrating professionalism and credibility within health and social care. As an aspiring Children and Families Social Worker, I want to develop a professional identity that reflects the values expected of the profession. This means approaching every opportunity with compassion, acting ethically, and showing a genuine commitment to improving outcomes for children and families. Developing a positive reputation will also demonstrate that I am committed to lifelong learning and prepared to work effectively within multidisciplinary teams.

To strengthen my personal brand, I will develop a professional LinkedIn profile that highlights my qualifications, experience, and career aspirations. Rather than simply promoting my achievements, I will use the platform to engage with current research, safeguarding guidance and discussions relating to children’s social care. Attending careers fairs, training events and workshops will allow me to learn from experienced practitioners while expanding my professional network. I will also continue to reflect on my practice, act on constructive feedback, and actively seek opportunities to develop new knowledge throughout my career. By keeping a professional presence both online and in person, I hope to build trust and demonstrate that I am ready to meet the expectations of a future Children and Families Social Worker.

Promoting My Professional Identity
Promoting my professional identity will be an important part of preparing for a career in children’s social work. I recognise that employers look beyond academic qualifications and value candidates who can demonstrate professionalism, self-awareness, and a genuine commitment to the role. For this reason, I will ensure that every stage of my application reflects the standards expected within the profession.

My CV and cover letter will be tailored specifically to each role I apply for, ensuring they clearly show how my qualifications, work experience and transferable skills meet the requirements outlined in the job description. Rather than listing responsibilities, I will offer examples that show my ability to communicate effectively, work collaboratively, and adapt to different situations. Copies of my CV and cover letter are included in Appendix A and Appendix B to show how I would present my experience to prospective employers.

Alongside written applications, I will keep a professional online presence through LinkedIn by keeping my profile up to date and engaging with topics relevant to children’s social care. I will also continue to reflect on my development, seek feedback, and identify opportunities to strengthen my knowledge. Presenting myself consistently across both online platforms and job applications will help demonstrate that I am prepared to meet the expectations of a future Children and Families Social Worker.

Building a Professional Network for Successful Employment
Developing a strong professional network will play a significant role in helping me achieve my goal of becoming a Children and Families Social Worker. Building relationships with experienced professionals will give opportunities to gain advice, learn from different perspectives, and develop a greater understanding of the realities of social work practice. Networking can also increase awareness of employment opportunities, professional development events and current issues affecting children and families.

As I continue my studies, I plan to attend university careers fairs, workshops, and employer events to meet professionals working within children’s services. I also intend to build connections through LinkedIn by engaging with social workers, local authorities and organisations involved in safeguarding and child welfare. Joining professional organisations, such as the British Association of Social Workers (BASW), will allow me to access guidance, resources, and opportunities to continue developing my knowledge. In addition, I hope to learn from experienced practitioners through placements, mentoring, and constructive feedback. Developing these professional relationships will strengthen my confidence, support my ongoing development, and help me prepare for a successful career in children’s social work.

Conclusion
This report has explored the knowledge, skills and professional qualities needed to become a Children and Families Social Worker, using a current job advertisement to show the expectations of the role. It has shown that successful social workers require a combination of professional knowledge, effective communication, critical thinking, and the ability to build positive relationships with children, families, and other professionals. Reflecting on my own qualifications, work experience and personal attributes has highlighted that I already have many transferable skills, while also identifying areas that require further development before I am ready to practise professionally.

Creating a realistic five-year action plan has reinforced the importance of continuous learning, gaining practical experience and engaging in professional development throughout my career. In addition, considering how I will build my personal brand, promote my professional identity, and develop a professional network has shown that becoming a successful social worker involves more than achieving academic qualifications. It also requires professionalism, self-reflection, and a commitment to lifelong learning.

Overall, this report has strengthened my understanding of the steps required to achieve my long-term career goal of becoming a Children and Families Social Worker. I am motivated to continue developing my knowledge, skills, and practical experience so that I can make a positive contribution to the lives of children and families while upholding the values and standards expected of the profession.
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About The Role

We have a fantastic new opportunity for an experienced Social Worker to join our team, as our Senior
Social Worker.

As our rSocial Worker, you will play a crucial role in safeguarding and promoting the welfare of children
and young people. You will work closely with families, carers, and other professionals to assess needs,
ing a

develop care plans, and provide ongoing support. As a member of our team, you will be joi
welcoming, experienced, highly supportive and stable service which works hard and celebrates our

achievements and good practice,

We have been rated as ‘Good" by Ofsted, following a 2023 inspection. This is a fantastic
achievement for Birmingham Children's Trust, with many positive highlights focusing on areas including
the quality of staff leadership, partnership working, safeguarding and corporate parenting.

This is a hybrid role based in Birmingham so you must reside within a suitable commutable distance
around Birmingham and have the correct right-to-work documents to work in the UK. Sadly, we do not
support those who require sponsorship.

About you

« You must be a qualified Social Worker and registered with SWE.

« Must have (Post-Qualified Experience) and completed the ASYE programme

« Experience of working within social worker

« Ability in providing an outstanding service to all of our carers and children who are placed within our
service.

« Experience of completing high quality, analytical court reports within strict court timescales is
desirable, as the work is interesting, often complex and challenging but is crucial to achieving

placement stability and permanence for our children.
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« Ability to work on your own initiative and be able to demonstrate a high level of interpersonal skills
and an ability to work effectively with colleagues.

« Solid understanding of relevant care planning and fostering legislation and be able to confidently
‘work within fostering regulations, national minimum standards and safeguarding procedures. Awards
+ You will have assessment and report writing skill that are analytical, evidence based and 2024

demonstrate professional curiosity and respectful challenge.

Our offer to you:

« In addition to the salary offered, there is an incentive payment of £1,000

« Retention payment of up to £5,000 per annum, subject to tax and NI deductions - T&C's will apply

« A generous annual leave package of 30 days annual leave, plus bank holidays, rising to 33 days after
5 years of service and 35 days after 10 years of service.

Free on-site parking.

Full reimbursement of your annual Social Work England registration fee

« Flexible and mobile working policy - we are well adapted to a hybrid model of working which

D& disability
B confident

COMMITTED

includes a combination of time spent in the office and at home.
We are proud to be an Equal Opportunities Employer. We celebrate diversity and are committed to

ereating an inclusive environment for all employees - a place where we can all be ourselves and
succeed on merit.

WWe have been rated as ‘Good" by Ofsted, following a 2023 inspection. This is a fantastic
achievement for Birmingham Children's Trust, with many positive highlights focusing on areas including

the quality of staff leadership, partnership working, safeguarding and corporate parenting

This is a hybrid role based in Birmingham so you must reside within a suitable commutable distance

around Birmingham and have the correct right-to-work documents to work in the UK. Sadly, we do not
support those who require sponsorship.

A

About Us

Help us to change children and young people’s lives!

At Birmingham Children’s Trust, we are committed to making a positive impact on the lives of over
10,000 children and young people in our city every day. Our n is to support the most
disadvantaged children and young people in Birmingham, ensuring they are safe, happy, and healthy.
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Why Join Us?

Impactful Work - be part of a team that makes a real difference in the lives of the city's most
wulnerable children

Supportive Environment - enjoy a supportive and collaborative work culture where your
contributions are valued

Career Development - benefit from tailored development programs, supportive supervision, and a
range of learning opportunities to enhance your skills and advance your career.

Generous Benefits - take advantage of our competitive reward package including generous leave
allowance, Local Government pension scheme, and additional benefits

Our Values
We approach our work with care and compassion, actively listening to the needs of the children and
young people we serve. We invalve them in the decisions that affect their lives, ensuring their voices

are heard and respected.

We are committed to using our resources wisely, ensuring that every penny is spent where it counts
the most. We foster collaboration among schools, health professionals, and the police, working

together to create a supportive network for our young people.

We believe that when we work as one cohesive team, the children and young people of Birmingham
are more likely to thrive. Our unified approach ensures that we provide the best possible support and
opportunities for their growth and development.

Join us and together, we can create a brighter future for all
Safeguarding

At Birmingham Children's Trust, we are committed to safeguarding and promoting the welfare of
children and young people.

Depending on the role, you may be asked to undergo the appropriate level of Disclosure and Barring
Service (DBS) check to assess your suitability for working with children and young people.

The level of check (Standard, Enhanced, or Enhanced with Barred List) is determined based on the
specific responsibilities of the role and the level of contact with children and young people.

We are committed to the fair treatment of all applicants, including those with criminal records. Having
a criminal record will not necessariy bar an individual from working with us. This will depend on the
nature of the position and the circumstances and background of the offence.
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CONTACT
. 07504626001

% Livjanehall@live.com

Q Birmingham/Solihull

PERSONAL
STATEMENT

| am a motivated and compassionate
Health and Social Care student with a
strong interest in children’s social work.
Through my university studies,
childcare qualification and practical
experience, | have developed a strong
understanding of safeguarding, child
development and person-centred
practice. These experiences have
strengthened my communication skills
and reinforced my commitment to
supporting vulnerable children and
their families.

My long-term ambition is to become a
Children and Families Social Worker,
where | can make a meaningful
difference to the lives of vulnerable
children.

EDUCATION

2024-2027
UNIVERSITY OF WALES TRINITY SAINT DAVID

e BSc Health and Social Care (expected 2027)
e Level 4 CertHE Skills for the Workplace: Health and Social Care

2017-2018
SOLIHULL COLLEGE

* NCFE Cache Level 2 Certificate in an Introduction to Early
Years Education and Care

2012-2017
LANGLEY SECONDARY SCHOOL
® 6 GCSE's including English and Maths

SKILLS

Communication and relationship
building

Safeguarding awareness
Teamwork

Critical thinking

Empathy and compassion
Organisation and time

management

RELEVANT
EXPERIENCE
Nursery Placement (September 2017- June 2018)

e Supported the care, learning and development of children in a safe and
nurturing environment.

e Assisted with daily routines and activities that promoted children’s
wellbeing and development.

e Built positive relationships with children, parents and colleagues through
effective communication.

e Developed an understanding of safeguarding responsibilities and the

importance of person-centred practice.

WORK EXPERIENCE
The Body Shop

Customer Consultant/ Key-holder
* Progressed to the role of Key-holder, taking on additional
responsibilities and supporting the day-to-day running of the store.

2018-2025

e Developed excellent communication, teamwork and problem-
solving skills while providing high-quality customer service.

e Built positive relationships with customers and colleagues while
working professionally in a fast paced environment.
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2ND JULY 2026

Hiring Manager
Birmingham Children’s Trust
Birmingham

Dear Hiring Manager,
Application for the Position of Children and Families Social Worker

| am writing to express my interest in the Children and Families Social Worker position with Birmingham
Children’s Trust. As a current BSc Health and Social Care student at the University of Wales Trinity Saint
David, | am passionate about pursuing a career in children’s social work and supporting vulnerable
children and families to achieve positive outcomes.

Throughout my studies, | have developed a strong understanding of safeguarding, child development,
person-centred practice and partnership working. These areas of learning, combined with my Level 2
qualification in Early Years Education and Care and my nursery placement, have strengthened my
communication skills and reinforced my commitment to protecting and supporting children. My previous
employment at The Body Shop has also allowed me to develop transferable skills including teamwork,
problem-solving and the ability to remain calm and professional in challenging situations.

| am particularly drawn to this role because it provides the opportunity to work directly with children and
families, helping them to overcome challenges while promoting their wellbeing and safety. | understand the
importance of building trusting relationships, working collaboratively with other professionals and acting in
the best interests of every child. | am committed to continuing my professional development and would
welcome the opportunity to learn from experienced practitioners while making a positive contribution to
your team.

Thank you for taking the time to consider my application. | would welcome the opportunity to discuss how
my knowledge, skills and enthusiasm align with the requirements of the role. | look forward to hearing from
you.

Yours faithfully,

N/

Olivia Hall





