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1.Introduction 

Communication is vital for expressing oneself, and it also aids in satisfying one’s needs, and 

there is a requirement for effective communication for career advancements (Ab Rahmanet al., 

2019). In personal care, skills regarding communication skills can smooth the whole procedure 

of accomplishing different goals and objectives. Communication is very crucial in the world of 

work; there are many barriers that can easily influence the meaning of the message, and there 

are many different consequences that may take place due to poor communication (Oksaet al., 

2021). Furthermore, it also aids in understanding others and also to be effectively understood. 

This report isgoing to involve the discussion regarding various communication models that are 

Shanon and Weaver (1948), Schramḿ (1954), and Berlo (1960) that are going to play a major 

role in explaining the various significance of communication in this report and in addition to that 

the advantages as well as the disadvantages of technology in communication. 
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2. Models of Communication  

2.1. Shannon and Weaver (1948) 

Shannon and Weaver are the mathematicians that collaboratively wrote an article known as a 

mathematical theory of communication as well as the Shannon and weaver model of 

communication (de Mesa, 2022). This model specifically developed the effective communication 

between the receiver and the sender and also the factors that can affect the procedure of 

communication known as noise. Initially, the model was designed to improve technical 

communication and lately, it is being applied in various fields of communication (Al-Fedaghi, 

2020). The models immensely deal with various concepts like sources of information, 

transmitter, noise, channel, the destination of the information, encoding and decoding.  

The followings are the various components of the model of communication: 

Sender:The message gets originally originate, and this contains the information or the message 

as per the sender.  

Encoder: After the sender sends the message, the transmitter converts the messages into 

signals.  

Note:The message of the sender gets converted into signals in the form of binary data and 

waves, and these are very compact in transmitting the messages via cables or satellites. For 

instance: In the case of the telephone call between maria and pedro, the voice gets converted 

into wave signals, and it gets transmitted via cables. 

Decoder:The reception destination of the signal that gets converted into the form of messages, 

and it can be observed that a reverse procedure of encoding.  

Note:The receiver converts the waves or the binary data into various messages that are 

understandable to the receiver. Otherwise, it is very difficult for the receiver to receive the exact 

message, and it also affects the effective communication between the receiver and sender.  

Receiver:The message destination from the sender. 

Note:Based on the decoded message, the receiver provides feedback to the sender. If the 

message gets distracted by noise and it has the ability to distract the noise and can affect the 

flow of communication between receiver and sender.  
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Noise:The message gets transferred from encoder to decoder via a channel. During the 

procedure, the message might be distracted by the physical noise such as sounds of the horn, 

thunder and crowd noise and many more.  

(Onobrakpor,2019) 

 

Figure: Shannon and Weaver (1948) 

Source: Onobrakpor,2019 

EXAMPLE: 
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2.2. Schramḿ (1954) 

Schramm's model of communication refers to a cyclical model of communication that involves 

all the basic communication principles (Linand Lin,2020). The Schram model of communication 

offers a classical approach to communication. It can be utilised to determine how the 

communication between two individuals is effective when they engage in exchanging ideas, 

attitudes and information. As per the model, the communication takes place in a circular 

manner, and the message recipient can be the same individual (Kalogiannidisand 

Papaevangelou, 2020). A message is always encrypted and passed on to the same or different 

individual since it depends on the recipient. 

The sender is the individual that sends the message. The encoder is the individual who is 

accountable for turning the message being sent into codes. In addition to that, the decoder is 

the individual that gets the messages that are encoded and converts the message into an 

understandable language (Elleström,2018).The interpreter is the individual that works to analyse 

and understand the overall message. The message is received after the procedure of 

interpretation. The receiver is the individual who receives the message. The message is the 

data that is being sent by the sender, and the feedback is the procedure of acknowledging the 

messages that are received by the receiver. In addition to that, the medium is the channel that is 

being used to send the message. Noise refers to any type of interruptions and interference that 

take place during the procedure. These are the various components of the Schramḿ model of 

communication. 

 

Figure: Schramḿ Model of Communication 
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(Source: Elleström,2018) 

EXAMPLE: 
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2.3. Berlo(1960) 

Berlow’s communication model represents the procedure of communication in the simplest 

form. The SMCR of Berlo stands for Sender, Message, Channel as well as Receiver (Kurtzoet 

al., 2019). The SCMR communication model of Berlo describes the various elements that form 

the basic procedure of communication.This tool of communication puts immense emphasis on 

the coding as well as decoding of the message, and it can be utilised for more effective and 

efficient communication (Bergman,2019).  

The source refers to the destination of the message from where it is coming from. It takes place 

with the help of attitude, social system, communication skills, knowledge as well as culture. On 

the other hand, a message involves the individual converting their thoughts into various words, 

and the procedure is known as an encoding (Goelet al., 2021). The content, element, treatment, 

structure, and code are among the various components of the message as per the Berlo model. 

The channel refers to the medium by which the flow of the information takes place from the 

sender to the receiver. In addition to that, the receiver is the process in which the individual 

reaches the receiver, and the receiver engages in understanding what the listener wants to 

convey; this procedure is also known as decoding.  

 

Figure: Berlo Model of Communication 

(Source:Kurtzet al., 2019) 



7 
 

EXAMPLE: 

 



8 
 

 

 

3. Importance of communication in a Social Care 

Environment 

Communication is very critical as well as vital in a social care environment. As per the extensive 

research, the individual not having a good communication skills with the other individual can 

result in ruining the overall environment, and the social care environment can be heavily 

affected. Effective social care not only just depends on knowledge and expertise but instead, it 

is an approach that is very holistic and incorporates each and every component of the 

experience as well as the interaction (PRICE-DOWD, 2022). The ability to engage and utilises 

the effective means of communication with the other individuals in social care environment can 

improve the overall social care services. There are many core areas of communication that is 

very critical in a social care environment, such as non-verbal communication is among the core 

areas that is very important since it mainly involves the use of effective body knowledge in 

which any individual present themselves effectively and efficiently. Individuals being confident 

as well as positive can make the other individual feel better during the time of interacting.  

Verbal communication is also very crucial for talking with other individuals; utilising clear, honest 

and accurate language will make sure that the individuals understand what the other individuals 

are trying to convey. Furthermore, the other two components that are listening as well as 

attending, are also very important in order to use communication to its full potential. Being able 

to listen effectively, the whole communication can be greatly improved and enhanced (Vogel, 

Meyerand Harendza,2018). Effective communication in a social care environment can help the 

individuals feel cared for and valued, and it also aids in putting them at ease.  

Effective communication improves the social care services to a large extent and also contributes 

effectively to creating an effective work environment for career development and trust among 

the residents in the social care environment since it contributes effectively and efficiently to 

create more openness and transparency related to the requirements as well as the daily tasks. 

There is no denying the fact that communication plays a critical role in the social care 

environment in every component of the working relationships (Diraniet al., 2020). However, 

communication does not take place in a single-way procedure since it involves a two-way 
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procedure that includes the communication between two or more individuals taking place where 

one engages in conveying the message, and the other engages in understanding.  

4. Disadvantages of Technology in Communication 

Disadvantages of Technology in Communication 

There are many disadvantages as well in terms of technology in communication. One of the 

most noticeable disadvantages of technology in communication is how the technology can 

contribute to the creation of situations that arise from the misunderstanding in communication 

since there are various technological tools of communication like text chatting that do not 

involve any type of body language or voice inflation. Furthermore, disruption is inevitable when 

using the technology (Ferreira et al., 2021). There can be complexities that can take place due 

to having poor connectivity issues or server issues, which can affect the majority of 

communication mediums. Technology has contributed to making the individual immensely relies 

on the technological tools to connect with other individuals, but it can affect their ability to form 

normal conversation, which can create huge complexities and difficulties for the individuals to 

have effective communication.  

5. Conclusion 

This report has attempted to explain the three models of communication which are Shannon 

and Weaver (1948), Schramm (1954) and Berlo (1960), for understanding the whole procedure 

of communication and how it has demonstrated the significance of communication. In addition to 

that, the importance of communication in a social care environment has also been discussed 

comprehensively, and in addition to that,various advantages of disadvantages of technology in 

communication which can either make or break the whole communication, have also been 

discussed. Communication is going to be a relevant force in this modern world where the 

nations and individuals are connecting with each other effectively and efficiently and as 

mentioned in the report as well that it has already become a global village that is making the 

whole procedure of sharing information, insights and new ideas effectively and efficiently with 

each other simpler. 
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