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Please ensure that your microphone is muted during all teaching.

Your camera must be always on during lectures please.

You must join via a laptop or PC/MAC–No attendance permitted on phones or 
tablets

Before we start



Research Project workshops and Supervision:
Week 1-3: Workshops on how to approach the Research Project:
Week 1 workshop: An Overview of the Research Project, Structure, and Introduction
Week 2 workshop: Literature Review, Methodology, Case Study Hotel Overview and Findings
Week 3: workshop: Discussion, Conclusion and Recommendations/Practical Strategies

Send me the research proposal via email so i can tell you if you choose a feasable 
theme/topic to work on.

Week 2-6: Writing/Supervision Time open for 1-to-1 sessions if you book it by email 
at least 24 hours in advance): 
Monday (Group B)         9:30AM-1:00PM Dr. Ernest Balutie Wavei

Tuesday (Group A)         9:30AM-1:00PM Ben Chong
Wednesday (Group D)    9:30AM-1:00PM Ben Chong
Thursday (Group C)        9:30AM-1:00PM Dr. Ernest Balutie Wavei

Week 6-7: Draft Submission Deadline: 24th February 2025, 17:00 (not compulsory).

Week 8: Final Submission Deadline: 3rd March 2025, 23:59



Where Are We Now? 
Module: Contemporary Themes for the Hotel and Hospitality Sector 
Week Lecture Topic
1 Introduction to the Module 

Assignment introduction and suggested structure (1)
Theme/Topic
Abstract/Executive Summary
Introduction

2 Assignment introduction and suggested structure (2)
Literature Review, Methodology, Case Study Hotel Overview and Findings
Topic Confirmation
Ethic form

3 Assignment introduction and suggested structure, Discussion, Conclusion and 
Recommendation/Practical Strategies (3)
Independently complete the research project

4 Independently complete the research project
5 Independently complete the research project
6 Independently complete the research project
7 Independently complete the research project
8 Module Feedback and assignment submission



Recap

What did we do last week?



Role of Research Supervisor and Student
Your Supervisor (me):
• Your supervisor is there to guide you, not to do or write your research project for

you.
• Your supervisor will be available to meet you at appropriate, mutually agreed times.
• Your supervisor will keep a record of your attendance and progress.

Responsibilities of the Student (you):
• To engage with module material and attend set meetings with the supervisor.
• To adhere to the Project Plan timetable and inform your supervisor of any

problems.
• To supply a complete final draft to the supervisor in sufficient time for reading /

comment.
• Provide your supervisor drafts materials, when required.
• Independently complete the hotel placement research project



Assignment Task
Students are to produce a 7,500 word ‘Placement Research Project’.

Task Specifics: 

Students are to critically investigate ONE “specific topic or theme” that directly 
relates to the completed hotel placement experience. 

NOTE1: Students MUST use their placement hotel as the primary case study for 
this piece of work. 

NOTE2: Please choose ONE theme or topic to explore in that hotel. For example,
customer experience, marketing, staff shortage, health and safety in hospitality, 
brand loyalty, technology...



Assignment Submission



Assignment Submission

Report Assignment must be 
submitted to Moodle via the correct 
Turnitin portal by the deadlines set.

If you submit your assignment 7 days 
late you will be capped at 40%. If you 
submit your assignment more than 7 

days late you will receive 0.



Today’s Objectives

1. Topic confirmation

2. Ethic form

3. Discuss Literature Review section.

4. Discuss the Methodology section.

5. Case Study Hotel Overview and Findings reporting



Last Week Homework

Based on your hotel placement experience, choose an interesting issue,
and formulate your research topic and write introduction.



Last Week Homework

Present your topic and introduction



Ethic form

The due day for submission: 4th February

Submission link: Moodle- Assessment - Ethnic Form submission -
January 2025 Term

Please follow the instructions to fill in the forms concisely



Ethic form

You have 10 minutes to review the Ethics
Form. If you have any questions, please let
me know.

NOTE: The highlighted yellow sections are
the parts that need to be filled out. The blue
sections are samples. Remember to delete
them after completing the form



How to approach the Research Project?

Structuring your research project



Structure for writing the Research Project

Theme/topic
Abstract/Executive Summary
Contents/Table of Contents
Introduction
Literature Review
Methods
Case Study Hotel Overview and Findings
Discussion
Conclusion 
Recommendations/Practical strategies
References



Structuring the Research Project
Theme/topic: Clearly state the focus, scope, and purpose of the study.

Abstract/Executive Summary: Concisely outline the purpose, key findings, and
recommendations of the research project.

Contents/Table of Contents: The contents page should list the different sections
and/or headings together with the page numbers.

Introduction: Clearly present a concise background to the research project. It should
include an overview of the case study, highlighting the hotel brand, its location, the key
theme or topic to be explored within the study and associated research objective or
question. (500 words)

Literature Review: Critically and systematically analyse existing research and
scholarly literature related to the selected topic and identify research gaps. (1200
words)



Structuring the Research Project
Methods: Present an overview of the Case Study Methodological approach,
supported by academic sources to explain its advantages, limitations, and associated
techniques. Explain any significant methods employed, such as netnography, providing a
comprehensive discussion of their relevance and application. (500 words)

Case Study Hotel Overview and Findings: Provide a comprehensive and
detailed overview of the placement hotel, including relevant information about the hotel,
its brand, and location as well as the practical problem you have problem identified.
Include SWOT, PEST, Competitor Analysis and reflective account. (2,200 words)

Discussion: Critically interpret and analyze the research findings in relation to the 
existing literature, addressing the research topic, research objective or research 
question, exploring implications, acknowledging limitations, and pointing out valuable 
areas critical to the placement hotel operation. (2000 words)



Structuring the Research Project

Conclusion: Summarise the key findings and essential points from the research work.
It should serve to reiterate the most critical aspects discussed in the research. (300
words)

Recommendations/Practical strategies: Based on the findings, insights, and
experiences acquired during the placement, provide a set of well-informed
recommendations to support the placement hotel in improving its performance or
optimising its operation. (800 words)

References: Your references should list, in alphabetical order by author, all
published sources referred to in your research work. Resources should be listed in
alphabetical order (See Harvard Referencing Guide). Please remember for this length of
academic writing, you must include a minimum of 75 reference sources.





Structuring the Research Project

Building upon the knowledge acquired last week, we have
developed an understanding of topic formulation and the
principles of writing effective introductions.

We will now proceed to focus on writing the subsequent three
sections:

Literature Review
Methods
Case Study Hotel Overview and Findings



Steps in Conducting a Literature Review
A literature review is a comprehensive summary and analysis of existing research
and scholarly works on a specific topic. It identifies key themes, trends, gaps, and
debates within the field, providing context for new research or a deeper
understanding of the subject.

• Define the Research Topic: Determine a specific topic or question.
• Search for Relevant Literature: Use academic databases such as 

Google Scholar, JSTOR, and PubMed.
• Evaluate and Select Sources: Assess the credibility, relevance, and 

contribution of each source.
• Organise the Literature: Categorise themes, patterns, or 

methodologies.
• Synthesize the Information: Combine different sources to provide a 

comprehensive understanding of the topic.



How to write Literature Review

1. To choose ONE theme to discuss (e.g., Staff shortage)

2. Search Keywords: "Staff shortage" "hospitality" " Labor shortage 
in hospitality” “Employee shortage in hotels” “Workforce crisis in 
hospitality”
Databases to Use: Google Scholar, JSTOR, ScienceDirect etc.

3. Selection Criteria: Peer-reviewed articles published in the last 10 
years, focusing on empirical studies.
4. Organise literature: to summarise and synthesis existing research. 
Here, words such as Author A or B argued, claimed, proposed, 
suggested, concluded etc. are relevant to drive home your 
assessment. 



Example: writing Literature Review on staff 
shortage in the hospitality industry

Ask yourself the following questions and search for solutions in 
previous studies/research:

What: what are the impacts of staff shortage? 

Why: what factors lead to staff shortage? 

How: how to increase the staff retentions? (solutions provided)

3 categories: impacts/ factors/solutions



Sample Literature Review on staff shortage



Another sample: Literature Review on Staff shortage
Staff shortages in the hospitality industry have become a pressing issue worldwide, with
numerous factors contributing to this challenge. One of the primary reasons is the unfavorable
working conditions often associated with hospitality roles, including low wages, long working
hours, and high levels of job insecurity (Ibrahim, 2018; Baum, 2019). These factors not only deter
potential employees from entering the industry but also contribute to high employee turnover
rates, as workers frequently leave in search of more stable and better-paying jobs in other sectors
(Tracey & Hinkin, 2008; Walsh & Taylor, 2007). Studies indicate that employees in hospitality are
often faced with unsociable working hours, such as night shifts and weekend work, which
negatively impacts work-life balance and leads to burnout and job dissatisfaction (Davidson &
Wang, 2011; Cho et al., 2009).

Another significant reason for staffing shortages is the lack of career development opportunities
within the industry. Employees often perceive hospitality roles as temporary or transitional jobs
rather than long-term career options (Baum, 2015; Mooney, 2018). As a result, many workers
view these positions as a stepping stone rather than a stable career path, leading to frequent
turnover and difficulties in retaining skilled staff (Deery & Jago, 2015). A study by Kim et al. (2015)
found that limited promotional prospects and the absence of structured training and development
programs significantly decrease job satisfaction and increase the likelihood of employees leaving
the industry. Moreover, the issue of inadequate management practices, such as a lack of
supportive leadership and insufficient communication, has been linked to increased turnover rates
(Davidson et al., 2010).



Methodology

In academic writing, the methodology section is crucial because it explains how you 
conducted your research. This section should be detailed enough to allow others to 
replicate your study if they wish. 

It typically includes:
Research Design; 
Participants or Subjects; 
Data Collection Methods (qualitative, quantitative, mixed-method). These three 
methods are not recommended for this research project ; 
Data Analysis; 
Materials and Instruments; 
Procedure; 
Ethical Considerations; 
Limitations.



Methodology

For your research project, you are expected to write a brief version or just a part of 
methodology.

You are required to use case study method and more specifically, netnograpy as 
your method of data collection. 

Netnography is a qualitative research method used to study social interactions,
behaviors, and cultures in online communities. It involves collecting and analysing
data from digital platforms, such as forums, social media, and blogs, to understand
participants' experiences and practices in their natural online contexts.



Methodology
The case study methodology is a research strategy that focuses on exploring,
understanding, and contextualising complex phenomena within their real-life settings
(Yin, 2018). It is particularly well-suited for investigating situations where the boundaries
between the phenomenon and its context are not clearly defined and where multiple
sources of evidence can provide a holistic understanding (Eisenhardt, 1989).
Case studies involve the intensive examination of one or a few cases, which can be
individuals, organisations, communities, events, or any other unit of analysis (Stake,
2005). Researchers use various data collection methods such as interviews,
observations, documents, and archival records to gather rich, detailed information about
the case(s) under study.
The case study methodology offers several advantages, including the ability to explore
complex and context-dependent phenomena in depth (Eisenhardt & Graebner, 2007).
Generate theories or hypotheses for further investigation (Eisenhardt, 1989). Provide
practical insights for addressing real-world problems. Bridge the gap between theory
and practice by examining how theoretical concepts manifest in real-life situations (Yin,
2018).
However, case studies also have limitations, such as potential bias in data collection
and difficulties in generalizing findings to broader populations (Yin, 2018).



Case Study Hotel Overview and Findings

This section should provide a comprehensive and detailed guide to your
placement hotel, for a reader who is not familiar with either the brand or the
location.

Suggested content:

Descriptive information such as turnover, staffing, numbers of branches and
locations from a variety of sources. The use of maps, images and text to convey a
sense of the location and geographical and cultural context.
Key analyses such as: SWOT, PEST, Competitor Analysis (Price vs Quality),
Netnography. Each analysis should include an overview with academic
references, your own original diagram or table of analysis, and a review the key
features.



Case Study Hotel Overview and Findings

How to effectively write this section:

Choose your placement hotel and provide some basic analysis to make it stand out 
from other hotels. 

Provide descriptive information such as turnover, staffing, numbers of branches and 
locations from a variety of sources.

Conduct key analyses such as: SWOT, PEST, Competitor Analysis (Price vs 
Quality)

Include a brief reflective account of your placement experience relevant to your 
topic



Sample: descriptive information 



Sample: SWOT Analysis



Recap
 Ethic form
 Introduced Literature Review section
 Discussed methodology
 Discussed Case Study Hotel Overview and Findings



Reminder: Research Project workshops and Supervision:
Week 1-3: Workshops on how to approach the Research Project:
Week 1 workshop: An Overview of the Research Project, Structure, and Introduction
Week 2 workshop: Literature Review, Methodology, Case Study Hotel Overview and Findings
Week 3: workshop: Discussion, Conclusion and Recommendations/Practical Strategies

Send me the research proposal via email so i can tell you if you choose a feasable 
theme/topic to work on.

Week 2-6: Writing/Supervision Time open for 1-to-1 sessions if you book it by email at 
least 24 hours in advance): 
Monday (Group B)         9:30AM-1:00PM Dr. Ernest Balutie Wavei

Tuesday (Group A)         9:30AM-1:00PM Ben Chong
Wednesday (Group D)    9:30AM-1:00PM Ben Chong
Thursday (Group C)        9:30AM-1:00PM Dr. Ernest Balutie Wavei

Week 6-7: Draft Submission Deadline: 24th February 2025, 17:00 (not compulsory).

Week 8: Final Submission Deadline: 3rd March 2025, 23:59



Things to do before next week class

Based on your confirmed topic, complete your
introduction, briefly write literature review,
methodology, Case Study Hotel Overview and
Findings.



Hotel placement idea/issue discussion

Stay back for a brief discussion about your
topic idea, if you want to do.



Any Questions?



Next Week!

• Project Plan review: Discussion; Conclusion, 
and Recommendations/Practical strategies



Thank You  
For 

Joining

See you next week!

Dr Ernest Balutie Wavei
Email: e.wavei@uwtsd.ac.uk
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