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Why is Emotional intelligence important in the workplace?
In given presentation first I need to explain importance of emotional intelligence and its critical role in professional practice.
Emotional Intelligence is the ability to manage emotions in a positive way and plays an important role in professional practices.
According to Antonopoulou (2024) a comprehensive definition of emotional intelligence as the ability to account for recognition, utilization, and emotion for enabling individuals to comprehend emotional knowledge and experiences.

My work experience as a beautician.
Specific details about my job 
Working as a beautician at sultan’s beauty salon.
website
www.sultanbeauty.co.uk
 
My duties 
· Hair dressing
· Many cure
· pedicure
· threading 
· lash extensions
· facials 
· body massage Etc.
In posters discussion I must explain,
Danial goal man framework
Speak about Danial goal man framework and its comparison with others.
My strengths and weaknesses
Self-awareness and empathy help me to know my strengths and weaknesses and client’s needs. 
● , emotional intelligence helps me to enhance customer interaction. 
● , I believe that I have the significant ability to be empathetic and self-aware to motivate my team.
Self-Awareness and Self-EI
Personal Emotional Intelligence is based on self-awareness. Being aware of your feelings, strengths and weaknesses would assist in making informed judgments and in stress management (Goleman, 1998). Self-awareness is linked to Self-EI that relates to applying your emotional sense to daily working situations.
 
 High EI individuals can walk through these pressures and enhance individual performance and the dynamics of the team (Cherniss, 2010).
Areas for development
communication
I must explain about areas where I need improvement, for example communication,
All these components become united in communication, empathy, self-awareness and self-action. Emotional intelligence also makes sure that ideas, comments, and instructions are articulated in a manner that is clear, respectful and convincing: this is central to teamwork and client satisfaction (Cherniss, 2010)
Emotional problems
At this point I must explain about emotional problems and importance of emotional intelligence for managers,
 When creating a job, it is crucial to evaluate the emotional problems present in a job or setting in addition to the tasks, obligations, and responsibilities of a job role. ( Ashkanasy and Daus, 2002)

Importance of Emotional intelligence for managers
Emotional intelligence plays a very important role for managers, for example,
It creates positive environment and is effective to navigate workplace challenges (Chen and zhang,2023)
conclusion
At the end I must conclude how EI is effective in professional practice, especially for beauty therapists, Everyday interaction with the customers EI helps in understanding clients needs and builds a strong relationship and helps with what customer is demanding, and by practicing some of the elements of the Daniel Goleman’s framework, for example, self-regulation helps in Dealing with the customers all day to stay calm in difficult situations.
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