Multilingualism and the importance of Rl
language awareness for hotel staff

(71X 2L~

Dy Ola

r\llm.)] e
GutenT =¥ =4 1
» Elo:
Icl
.—?AdeJQ
ZNTE Bon Jour::
- mmaoKamusta (s e

“Hallo&ERasHellom="=

ANDREEA MIRICA (2028692)

Recording-20231025 165448.webm Foreign Languages & Cultural Awareness
(BMIH5003)



https://uowtsd-my.sharepoint.com/:v:/r/personal/2028692_student_uwtsd_ac_uk/Documents/Recording-20231025_165448.webm?csf=1&web=1&e=1tIBiK&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZyIsInJlZmVycmFsQXBwUGxhdGZvcm0iOiJXZWIiLCJyZWZlcnJhbE1vZGUiOiJ2aWV3In19

* Whatis
multilingualism

* The benefits of
multilingualism

* We will concentrate
on the German
language.




German language

* Where is spoken
* How hard is it to learn German language?

 What actions are considered polite and unpolite in
a business environment in Germany?
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Example from the hotel industry. .
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