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Research on mental health assistants and skills required
This report will provide an insight on mental health assistants, the aim is to look in depth at the essential skills that are required of individuals that work in this field and further evaluate different methods that can be done to improve these skills, the improvement of the essential skills will allow the specialists to better their performance helping them learn and succeed further in supporting their patients. This report will also provide a better understanding of what a mental health assistant is, what the role entails and the purpose of providing all round care to patients and support to the nurses that they work alongside. 
A mental health assistant role is someone who works alongside mental health professionals providing support, assistance and guidance to patients who require it due to struggles with mental health and wellbeing. They are there to help patients learn and adapt their lifestyles to easily navigate daily life with these struggles.
There are many duties that are expected of mental health assistants as they help not only the patients but also the medical team that provides primary care. These duties involve, the monitoring of all patients progress in recovering from their daily battles, reporting any significant changes of a patient to the medical teams, help maintain and update patient records ensuring they are accurate and confidential and provide assistance in patient intakes and the discharging of patients. 
The most important duty expected of mental health assistants is the reporting of any significant changes to medical teams. This is very important as the medical team work directly with patients and have set care plans in place, however if there has been changes in the patients progress of recovery and the team are not aware they will not be able to update and provide a new more effective care plan which can cause a pause in progression but also means the patient is prevented from making more progress quickly and effectively.
To be a mental health assistant it is required the person has several skills to be successful in this role of work, these skills are primarily cognitive as it includes the abilities to be organised, empathetic, compassionate, good communication and the ability to adapt to each individual patient. These skills are required to unsure the care receivers feel at ease and have trust in the professionals supporting them.
The are 3 most essential skills for this role with the first one being organisation; this is due to the high expectations of the assistant to maintain confidential records and track and report changes. This skill provides structure between staff and helps everyone involved stay on target with their goal of helping keep patients safe. If they’re unorganised there are risks of patient files being handled by those who do not have authorisation or a miscommunication between the assistant, medical team and patients leading to confusion and mistreatment. 
The second skill would be adaptability; no 2 patients are the same, they all require different needs, help and support. To be able to adapt to each patient creates a positive, trusting and safe environment for all staff and patients. Adaptability is important for providing affective person-centred care, creating care plans personalised to fit each person and help guide them to getting better. If the mental health assistant lacks the ability to adapt it risks leaving the patient feeling ‘unheard or undervalued’ which then leads to the patient lacking the ability to trust NHS professionals and the services, they provide. 
The third skill that is important is affective communication. Communication is a vital part of working in this field and with patients, the patients require good communication to understand their feelings and the help they’re being provided with, it also helps create a trusting relationship between patients and professionals. Communication is also key between staff as it helps keep everything running smoothly and organised, ensuring everything is up to date, kept on top of and everyone knows what they’re needed to do. Any lack of communication causes many issues between staff. One website stated that ‘there can be many communication failures’ and went on to state that failures in this can cause issues with patient handover, the wrongly identification of patients and misinformation when advising patients on certain medications. This all leads to an unstable system and a lack of trust and certainty from patients.
There are ways in which these skills can be improved for better performance in the role of a mental health assistant. Firstly, to help improve one’s organisation skills, the person can ensure and maintain a clear and tidy workspace, make a time dependent to-do list and coordinate any plans and changes with coworkers. These will help keep control and on top of all patient files, a to-do list created with more significant tasks at the top allows you to know what task needs to be done next and helps with motivation and prevents uncertainty on what has and hasn’t been done.
To improve a person's adaptability, they can practise a variety of problem-solving techniques to different problems, be open to learning from coworkers and to hearing feedback and volunteer to take on new projects. These strategies will help the person open their mindset to new experiences and new understandings of life experiences. A strategy such as trying different problem-solving skills for a case study let’s say, encourages the person to think open mindedly, coming up with multiple plans of action and new ways to approach situations. 
For communication, it can be improved on in various ways, looking in a mirror as you talk watching your facial expressions is one way to work on communication as nonverbal actions matter as much as spoken words. You can also ensure that when speaking, all words are spoken articulately and concise. These will help communication, creating a positive work environment as communication is a daily activity that brings individuals together for a trusting, safe place for staff and patients.
In conclusion, a mental health assistant is a vital role in all mental health departments in the UK and comes with many responsibilities and requirements of skills essential to working this role affectively. This research has reviewed both the duties that are expected while working as a mental health assistant for protection and confidentiality of the patients and the important skills needed as well as how to enhance these skills for a better performance in supporting patients to a high standard. The challenges that can be faced if these skills are not strong characteristics of the staff and the negative effects that the people receiving care may face
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