


Charman (2017) highlighted the importance of the relationship the police have with the public, as it influences the public’s perception of whether they are a legitimate or illegitimate authority. Through exploring what procedural justice is and what it stands for, with additional research into the role of class, gender and race, a discussion of these factors as well as current police perception will enable a clear conclusion as to whether this statement is true. 
[bookmark: _Hlk97024506]Procedural justice is deemed as important within the relationship of police and public due to the key principles it stands for. These principles of voice, neutrality, respect and trust all link to positive outcomes and improved compliance. The procedural justice theory stands by authority being taken more seriously and are better respected when those who require the services feel that they have been treated fairly, especially from the first time (Her Majesty’s Inspectorate of Probation, 2020). By being treated fairly, it leads to compliance and engagement, regardless of the outcome being positive or unfavourable. The theory promotes that voice is important so that it gives the people a chance to share their story and the authority will be happy to listen. Neutrality is excelled through the people believing that the authority are principled decision makers and will apply rules precisely, not basing decisions on biasness (Her Majesty’s Inspectorate of Probation, 2020). The people need to feel respected by authority and believe that they are taken seriously, as well as trusting the authority to listen and care for them to reach the most honest and fitting decisions. There are countless benefits to the importance of procedural justice, mainly because it links to less reoffending and decreased rule violations which has many benefits with the police as they will be proven that this is the best way to be with the people, as well as making their job easier in the sense of the people’s attitude towards the police, reoffending rates, and criticism (Her Majesty’s Inspectorate of Probation, 2020). 
The College of Policing published an experiment into the impact communication skills training would have on officers and victims of crime (Wheller et al, 2013). A research study was needed to confirm how much police legitimacy led to motivations to cooperate and not rule breaks. The studies core belief was that if training on how to deal with public interactions, then over the long term it could be significant in reducing crime. By teaming up with Greater Manchester Police, 339 officers were randomly chosen to receive training and 237 to not receive the training, also known as a control group (Wheller et al, 2013). The findings were carefully considered and were split into officer attitudes, officer behaviour, and victim perceptions. The experiment led to a positive effect on four out of eight outcomes, the training group had more positive views on delivering service of quality and valuing empathy and building rapports with victims. The officer’s behaviour was monitored after the training and found that the training had a positive impact on the quality of interactions (Wheller et al, 2013). As for the victim perceptions, there was no large effect shown as the victims were already satisfied and cooperative. It is clear that from the experiment, a conclusion could be drawn that training into communication and practical techniques will have a positive impact on outcomes with victims and offenders. Confirming that procedural justice is of importance in the public’s perception of police legitimacy (Wheller et al, 2013). 
Procedural justice interlinks with rights and responsibilities, the Metropolitan Police (2022) state that the police must be fair, responsible, and respectful without discrimination. The police have a responsibility to prevent crime and catch offences, the public can also help with this by cooperating. 
The principles of procedural justice would suggest that all would be great in terms of equality. However, this is not the case as the police have come under severely criticism for gender discrimination. Just one example of this gender discrimination would be the pay gap between male and female officers. A report by the Gender Pay Gap Service (2022) investigated 20,000 Metropolitan Police Service officers and found that women earn 9% less than men, meaning that for every £1 a men earn, women earn 91p. taking this information at face value, we would label it as discrimination. However, there are many different factors to this, such as the jobs that males and females occupy in the service. For example, only 27% of the highest paid jobs in the service are occupied by women, which would have an impact on the overall pay gap. Officers also receive bonus pay, this was the same for both men and women, however only 47% of women officers received this bonus, 20% less than the 67% of men that had the bonus pay (Gender Pay Gap Service, 2022).  
The gender discrimination spreads to the job roles within the police. A large proportion of females within the force have roles that specialise in gender-based crimes such as child protection, reporting 71% female and domestic/sexual offences, reporting 50% female. These job roles specialise in vulnerability aspects of the police, which could be down to female instinct and how they are wired, however it is extremely rare to have female officers in roles involving road policing and firearms (Sebire, 2020). As females dominate the sexual and domestic violence roles and the recorded cases are ever increasing, this would increase the importance of female recruitment. This interlinks with the need for change in the senior ranks. Greater diversity is needed within the service, with more females becoming senior leaders which would benefit the procedural justice of the service and ultimately promote legitimacy among the public (Sebire, 2020). 
The discrimination and harassment of female police officers has been highlighted in tribunal cases such as the occurrence of the Alison Halford case in 1990 (Brown, 1998, p. 265). Alison Halford was Britain’s first most senior female police officer. She opened a sex discrimination case against other senior officers and the Home Office for allegedly restricting her path to a further promotion. Due to this case, she was suspended, and a High Court judge ruled that her suspension was not needed and was indeed unlawful (BBC News, 1992). 
Cunningham and Ramshaw (2019) conducted research into the reality of 23 female police officers in England and Wales. The participants reported that the reality of being a woman in the force included banter, bullying and harassment. Nevertheless, this could be due to male officers being concerned that a female partner would have a negative impact on their well-being, based on the presumption that women cannot perform police work due to their embodying attributes of nurturing, submissiveness (Deans, 2015). 
Gender discrimination does not end within the police, it expands between the police and the public. A case that highlighted this massively was the Yorkshire Ripper. The police did not take the murders seriously as they were sex workers or drunk women, until the Yorkshire Ripper killed an innocent 16-year-old girl (Pidd and Topping, 2020). This implies not only gender discrimination, but the discrimination of class, an innocent young girl is seen as more important than many women sex workers that had been murdered by the same person but that didn’t matter because of what they were and being considered lower class. Additionally, one of the rippers survivors was ignored by the police when she came forward and said she recognised him, implying that the police were not concerned about the women themselves, only the media coverage and praise they would have once they caught him. This news article is just one of many reasons why females feel discriminated by men and that they are never taken seriously until it is too late, and males will always try and abuse their power through dominance (Pidd and Topping, 2019). 
Male police officers have been criticised recently due to the shameful acts of PC Couzens for the murder of Sarah Everard. He lured her into his car using the fact he was a police officer, used handcuffs and presented her with his issue warrant card, and the events that took place after are unforgivable (Coles and Hayes, 2021). This would make the public question not only their trust in the force but for women especially it could make them weary of male police officers and would probably feel more comfortable being confronted by a female officer. In addition to this, a further 12 gross misconduct or misconduct notices have been served while investigating the conduct of PC Couzens. The trust and belief in the police may not be decreasing but it is most definitely not increasing (IOPC, 2021). 
Along with gender discrimination, racism is also a mitigating factor affecting the relationship between the police and the public. Racial disparities are still not being taken seriously by the police or government, and with warning the lack of change, the effectiveness and legitimacy of the force will suffer and potentially be undermined. All the public wish for is that the police reflect the communities they serve (Home Affairs Committee, 2021). Nearly two years ago in America, George Floyd was held down by a white male officer on his neck using the officer’s leg. Floyd was helplessly handcuffed and being held face down for 29 seconds ultimately killed him. This led to protests across the globe during the coronavirus pandemic as police were being held accountable by the public for his death (Naseem, 2021). Although this did not happen in the UK, it resurfaced many longstanding issues between black communities and the police. The Black Lives Matter protests showed the appreciation across the world for recognition of black people and that they deserve to be treated equally and that race should no longer be an issue in the 21st Century and certainly not involving the police (Naseem, 2021). This outraged the world, it wasn’t just the mistreatment of Floyd, it was also because it was inflicted by a police officer, diminishing the trust and belief the public have for the police, especially black communities, believing that that are a target and are mistreated regardless of the situation (Naseem, 2021). 
Conversely, the UK has also faced severe criticism as seen in the Stephen Lawrence case. Lawrence was killed in 1993 in a racist unprovoked knife attack (House Affairs Select Committee, 2021). As the inquiry unfolded, so did the major failings of the police in terms of investigation and the treatment of Lawrence’s family and friend. The failings of the police began the moment they stepped foot on scene, as they refused to give adequate first aid to a young person who had just been stabbed twice. Instead, they focused on Lawrence’s friend, questioning him, and suggesting they must have been in a drug related fight and been stabbed, ultimately racist stereotyping. A patronising liaison with the family followed, and the police failed to take effect of any opportunity they had to make arrests of the suspects despite the overflowing evidence against them (Bridges, 1999). 
The mistreatment and insufficient investigations led to the development of the Macpherson Report, intended to encourage changes within the police, law and the response and treatment of racial crimes. Most importantly the two convictions for the murder of Stephen Lawrence. However, a recent report into whether these changes have surfaced suggests that things have come to a standstill, and nothing has improved, 22 years after the original report (Home Affairs Select Committee, 2021). The new report came to three conclusions. The first being that confidence of policing with Black and White people has decreased in recent years. Further suggesting that between 2010 and 2015 there was an increase in trust as the police worked together with communities, however since then ground has been lost and the report put forward the recommendation that the police make community confidence an essential priority (Home Affairs Select Committee, 2021). One of the main conclusions is that the police are not representative and will not be for another 20 years if the pace of change carries on the way it is currently. It has been highlighted that the original Macpherson report in 1999 set a target of 10 years for improving representation, when only 2% of officers were from a Black and minority ethnic background (Home Affairs Select Committee, 2021). This target was only met 11 years later in 2020 with an increase to 7.3%. a new target of 14% by 2030 has been set. Lastly, the stop and search is highlighted due to the scale of racial disparities. Investigation found that Black people were 2.4 times more likely to be searched for drug possession than White people (Haves, 2020). A recommendation of improved scrutiny and transparency was put forward (Home Affairs Select Committee, 2021). Hopefully the recommendations are taken seriously and the police work towards providing a safe and trustworthy environment for all but focusing mainly on the black communities. 
Linking back to procedural justice, the public perception is of importance to the police as it is a clear reflection of what they do. HMICFRS (2019) put forward to undertake research on 17,043 members of the public, including a survey which had to be completed to investigate the public perception of the police force in England and Wales. The research found that satisfaction is at a high, however the number of responders who were dissatisfied increased between the years of 2017 and 2018. The reasoning behind this was that they believed the police were not taking action and had minimal police presence. Additionally. 22% of the participants believed that their local police force had got worse (BMG Research, 2019). Despite this, confidence within the police has increased between the years of 2017 and 2018, from 47% to 52%. Police presence is lacking as 36% noted that they had not seen a police officer or PCSO on foot at all within the year (BMG Research, 2019). Having police on the streets acts as a deterrent and would make the public reassured and feel at ease knowing there is always help around if needed A report by The Police Foundation (2020) found that the public are calling for greater police presence as there are concerns of town centre deterioration and increased concerns on knife crime. On a positive note, two-thirds of the respondents believe the police force are legitimate, meaning they would be treated fairly and with respect (BMG Research, 2019). However, due to research into how black communities feel, suggests that this may not be a clear representative as there is no information on the race of these respondents, implying that the statistics may differ if it is predominantly white respondents or black respondents. 
In conclusion, class, gender, and race all influence the relationship between the police and the public. In terms of gender, females have been resented within the police, undermined, and discriminated through gender bias from males believing a female could not do the job of a police officer. Females of the public have also been discriminated, overlooked, and judged by predominantly male police officers, as discussed, not only through gender bias, but through class discrimination. The racial discrimination is never ending, it is still an ongoing issue that even the major case of Stephen Lawrence could not change, and George Floyd, although not a UK case, is a prime example of this and created discussions on racial discrimination in UK today. In addition to these factors, media attention also feeds the divide between the public and the police, making the public question their confidence within the force. Overall, Charman’s statement is true, and today although much of the public are satisfied with the police, there are always ways that will contradict that. Through analysing the different factors that affect the perception of the police, it is evident that changes need to be made, starting with the police being reminded of procedural justice and the principles it stands for. 
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