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‘Critically evaluate the impact of crime and anti-social behaviour upon local communities, examine the strategies used by the police service to address these issues. You may wish to consider examining the use of problem-solving models and evidence-based policing’

Crime and anti-social behaviour (ASB) have become prevalent issues that can deeply affect the fabric of local communities. These behaviours include a wide variety of acts such as theft, vandalism, drug misuse, and disruptions that undermine local peace and harmony. The Office for National Statistics (2023) stated that between July 2022 and July 2023, 1,030,438 recorded reports of ASB were submitted. Although it has reduced by 11% compared to the prior year, this is still an extremely high percentage that the government intends to reduce even further (Home Office, 2023). The ramifications can be far-reaching, affecting not just individuals but also the community's social cohesiveness and general well-being. To combat this behaviour, the police service plays a vital role in maintaining law and order, ensuring the safety of residents, and fostering a sense of security. In order to tackle crime and ASB, the police have designed problem-solving models using an evidence-based policing approach (EBP). According to the College of Policing (2023), EBP is using the best available evidence to help inform and guide policing policies, practices and decisions. Using this approach models such as Problem-Oriented Policing (POP), SARA and Routine Activity Theory (RAT) have been created to tackle crime, (College of Policing, 2022). POP and SARA focus on identifying and addressing the underlying causes of crime and ASB, while RAT examines how the absence of capable guardians and suitable targets can contribute to the occurrence of these behaviours, (College of Policing, 2013). This essay will critically evaluate the impact of crime and ASB on local communities and examine the approaches used by the police to address these issues; specifically exploring the use of problem-solving models and EBP. By delving into these strategies, individuals can gain insight into how the police contribute to creating safer and more harmonious communities. 

Depending on the type of ASB, crime and ASB can have a variety of repercussions on the community. Graffiti, criminal damage, vandalism and theft, for example, can have serious financial consequences for a community, (College of Policing, 2023). When potential buyers see signs of ASB in a neighbourhood, such as vandalism or neglect, it can create a negative impression and make them hesitant to invest in that area. This can lead to longer selling times and lower property values. This highlights the importance for communities to address and prevent ASB to maintain a positive environment that attracts buyers, (National Homebuyers, 2023). 
According to Braakmann (2017), each instance of crime and ASB per ten persons on the same street results in a 0.6-0.8% drop in housing prices. Each instance of antisocial behaviour costs society between £5000 and £6700, but each violent crime costs between £5000 and £13,300. People are not only struggling to sell their houses, but they are also losing money in the process.
Furthermore, removing graffiti alone costs councils in the UK hundreds of thousands of pounds. During the year 2020, Structural Repairs developed a graffiti removal report utilising data sought from councils in the UK; 242 councils responded and reported the amount spent on graffiti removal in their communities. Each council spent at least six figures on graffiti removal between August and October, with Glasglow City Council spending the most at £649,914, (Structural Repairs, 2020). 
Crime and ASB can also have a psychological and emotional impact on a person. For example, ASB such as noise disturbance, harassment and threatening behaviour directed against members of the community can cause people to experience sleeplessness, anxiety, distress, and depression; as a result, sufferers may feel insecure in their own homes and undergo what feels like a daily nightmare (Millie, 2009). According to a study commissioned by Resolve in 2021, 43% of those surveyed indicated that anti-social conduct had a detrimental influence on their mental health. Furthermore, 47% indicated they had contemplated moving due to the impacts of ASB, and a shocking 54% claimed they felt insecure in their neighbourhood (Neighbourhood Watch, 2020). These figures present a striking picture of the negative effects that crime and ASB may have on an individual's well-being and sense of security. It is critical that we address these issues and try to make communities safer and more supportive for everyone.
Fiona Pilkington is an exemplary case study that portrays the psychological struggles associated with ASB. Fiona was a loving mother from Leicestershire who faced years of harassment and violence directed at her and her disabled daughter. As a result of the constant harassment by a gang of youths, Fiona felt confined, alone, and afraid inside her own neighbourhood. The constant stress and anxiety had a negative impact on her mental health, leading to feelings of helplessness and desolation. Fiona had phoned the police 33 times in 10 years about ASB but had only gotten 8 visits from the police. Due to a lack of support from the police and other organisations, Fiona's constant persecution from the gang of youths became too much for her to endure, resulting in her committed suicide and unlawfully killing her daughter (Heap, 2018, pp. 211-228).
Crime and ASB acts in accordance with the criminology theory ‘Broken Windows’. Kelling and Wilson (1982) established the Broken Windows Theory, which argues that obvious indicators of ASB, such as broken windows or graffiti, can encourage crime and ASB in a community. According to the theory, if these signs of ASB aren't addressed and fixed as soon as possible, it sends a message that no one cares about the community, resulting in a collapse in social control and a rise in criminal behaviour. The notion emphasises the significance of preserving order and dealing with small offences in order to avoid more serious crimes (College of Policing, 2021).
However, there are differing views on whether the Broken Windows Theory is successful. For example, a systematic review by Braga et al. (2015) revealed that policing measures aimed at ASB had a statistically significant but moderate influence on reducing all forms of crime. The success of POP procedures contributed to this favourable effect. However, aggressive order and procedure measures had no noticeable influence overall. Because of this, it was proposed that ASB police operations might effectively lower both disorder-related and non-disorder-related crime; however, the particular methods employed are important. 
Additionally, a recent survey conducted by the Home Office (2023), interviewed members of communities about ASB in their area. One participant claimed that because ASB is so prevalent in their society, people tend to normalise it; they believe that when individuals observe each other performing anti-social activities, they begin to assume they can do the same without consequence. Another participant noted the amount of ASB in their neighbourhood and claimed they were witnessing the 'Broken Windows' idea in action; they feel people are growing accustomed to ASB because no action appears to be taken to correct it.
However, this theory has been met with several criticisms. For example, according to Waite-Jones (2016), New York City, where broken windows enforcement has been extensively pushed, there was no data establishing a clear, direct correlation between a rise in ASB charges and a proportional decline in felony crime. Furthermore, according to a 2014 New York Daily News investigation, quality of life charges was given disproportionately to individuals of colour: Between 2001 and 2013, an estimated 7.3 million persons were issued ASB violations by police, with 81 percent of them being African American or Hispanic (Sridhar, 2006).
To combat crime and ASB, the police have deployed different problem-solving techniques in order to reduce crime and ASB in communities, an example model that they are currently using it SARA. The SARA police approach was developed by Eck and Spelman (1987), and stands for Scanning, Analysis, Response, and Assessment. It is a problem-solving strategy employed by law enforcement to solve community challenges. The model entails identifying and analysing issues, devising and executing methods, and assessing their effectiveness. It enables the police to engage constructively with the community to identify long-term solutions, (Reisig, 2010). However, there is some disagreement over whether this strategy is genuinely beneficial in lowering crime.
Poyner (1992), for example, reports on a Home Office-funded project that tried to address the problem of theft and motor vehicle thefts from Surrey parking lots. They investigated the various causes of the problem and what they could do to prevent or deter it. They noticed that there was no CCTV monitoring the parking area and that no security officers were stationed. They decided to place CCTV cameras on a tower that overlooks the car park and set up a security crew to keep an eye out for suspicious activities. After responding to the issue, they evaluated if their crime-reduction strategy was effective. They noticed that the new security system had a substantial impact, as the number of car thefts had reduced from 92 in one year to 31 the next year. Poyner recognises that the CCTV helped the security team apprehend many perpetrators and served as a deterrence to other potential offenders (Crawford, 1998).
Contrastingly, according to a report by the College of Policing (2021), the SARA model was tested among a few police agencies and the SARA model was found to be not very effective. Evidence revealed that the model was limited by the time required to obtain reliable information about a community problem and the resources available to policing organisations. Participants frequently complained that the training was too short and did not necessarily increase their comprehension or expertise in risk assessment and management. Overall, across all the agencies that were sampled, the reoffending rate was 54% which is higher than they would have liked. Based on the findings of this report, it is clear that SARA also has limitations which is why it is important for policing organisations to take these factors into account and find ways to overcome them.
Another model that the police are increasingly using is RAT. RAT is based on the 'crime opportunity' concept, which claims that crime is a logical decision; criminals choose targets that provide a significant profit with little work and risk (Newburn, 2017). Cohen and Felson (1979), developed the RAT model because they think that in order for a crime to happen, three key elements must be present: a motivated offender, a suitable target, and the absence of capable guardianship. It is believed that to reduce crime, one of these factors must be removed or controlled.
Techniques such as hotspot policing, for example, are currently being employed to minimise crime. According to the College of Policing (2022), a hot spot is a limited geographic area where crime occurs often enough that it can be predicted. These small areas are known as geographical micro-units. A thorough assessment on hotspot policing undertaken by Braga et al. (2015), revealed that allocating patrol officers and resources to those specific locations resulted in considerable decreases in crime and ASB. The purpose of this strategy is to make offenders believe that committing crime in this area is too risky, and police officers are viewed as capable guardians, thereby removing an element from RAT and controlling the level of crime in that area.
There are various counterarguments to this police strategy. The major argument against diverting additional resources to hot spots is that it would just shift crime problems from one location to another without accomplishing any overall or long-term reduction in crime. This argument's assumption is that a fixed supply of criminals is looking for outlets for the set number of crimes they are predestined to commit. Aside from the issue of crime relocation, another factor to consider is the potential unintended consequences of focusing primarily on hot spot locations. By directing resources to these specific areas, there is a danger of disregarding other neighbourhoods that may also be experiencing crime. This method may result in disparities in policing efforts, thus perpetuating inequality. To successfully fight crime across diverse locations, it is critical to find a balance between tackling hot spots and maintaining equal allocation of resources (Weisburd, 2005).

In conclusion, it's clear that crime and anti-social behaviour have a significant impact on local communities. The government and the police are working together to address these issues through evidence-based policing approaches. By using models like Problem-Oriented Policing and Routine Activity Theory, they aim to tackle the root causes of these behaviours. The government and the police are taking a proactive approach to combat crime and anti-social behaviour in our communities. By implementing evidence-based policing strategies, they're able to make informed decisions and tailor their interventions to address the specific issues at hand. Models like Problem-Oriented Policing and Routine Activity Theory provide frameworks for understanding the underlying causes of these behaviours and developing effective solutions. Through Problem-Oriented Policing, the focus is on identifying recurring problems and finding innovative ways to address them. This could involve collaborating with other agencies, implementing community-based initiatives, or utilizing technology to enhance crime prevention efforts. Routine Activity Theory, on the other hand, emphasizes the importance of understanding the daily routines and activities of individuals to identify opportunities for crime and implement preventive measures. By adopting these evidence-based approaches, the police can better allocate their resources, prioritise interventions, and ultimately make a positive impact on our communities. It's a collaborative effort that involves not only the government and law enforcement but also community members.
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