TASK 3

Question:
Complete a critically reflective case study based on an assessment that you have undertaken with others, in your own area of work, concerning the safeguarding of either an adult or a child. You must demonstrate how the case relates to or could relate to safeguarding legislation, policies, strategies and procedures (including demonstrating an understanding of the interface between social services provision in Wales with the United Kingdom, the European Union (EU) and outside the EU). You must demonstrate your understanding of the integration of analysis in assessment, collaborative working and professional judgements in increasingly complex situations and the use of social work theories. You must refer to the specific dimensions of working in Wales. 


4000 words (+/- 10%: include your actual word count at the end of each section).

My critically reflective case study is based on an Age Assessment I completed of an unaccompanied asylum seeking child (UASC), I will refer to this young person as child A. Having used various reflective models throughout my learning, in this reflective piece I have used Driscoll’s (2007) model of reflection which I have not used previously. This simple model uses three key questions which replicate Barton’s (1970) structure for reflection, only with more in-depth descriptions; 

1. What? – A description/context of the experience. 
2. So what? – A reflection of the experience including what we have learnt and how we felt. 
3. What now? – Consider what action, if any, we might take following on from the reflection stage, and looking at a plan for future practice.

I will use relevant legislation and illustrate how this case relates to safeguarding legislation, strategies and procedures, with consideration made to the National Occupational Standards for social work (NOS) (Care Council for Wales, 2013), UK legislation, international conventions and specific legislation to working in Wales, including details on the Welsh context, as well as discussing social work theories and reference to the Code of Professional Practice.

Looking at the first question within Driscoll’s model of reflection, the ‘what?’ question refers to the description or the context of the experience; Child A is male and is believed to be 17 years of age, thus the purpose of the Age Assessment. He is currently seeking refugee status in the UK and is an unaccompanied asylum seeking child (UASC), he is believed to originate from a region within the Middle East. This region has a population of around 6 million people (NRT Digital Media, 2023). This region is dominated by the oil industry, and relies on agriculture and tourism. Agriculture is the second biggest industry within the region (Serrano, 2020), which Child A and his family relied upon for their income as they were a farming family. Child A travelled from his home country to the UK and was found in Wales, as a result, legislation and safeguarding procedures relevant to Wales was utilised, this includes the Social Services and Wellbeing (Wales) Act 2014 and the Wales Safeguarding Procedures 2019, as well as other relevant legislation which includes the United Nations Conventions on the Rights of the Child 1989 (UNCRC), the Human Rights Act 1998, Immigration Act 2016, as well as the United Nations Convention High Commissioner for Refugees (1951 Refugee Convention and 1967 Protocol).

Having language sensitivity was imperative when considering this assessment, I was aware that he was unable to speak the Welsh language and had very limited use of the English language as such I intended to find out which language he did speak. Fortunately, the referral received from the Police had details of his home country which made it easier to research the languages of the region he lived. It also detailed that he had very little English language, limited to ‘yes’ and ‘no’, and was unaware of the Welsh language. Despite this, I considered the ‘active offer’ which requires me as a practitioner to offer a choice of language, this is part of the strategic framework ‘more than just words’  (Welsh Government, 2012), this ensured that I adhered to the action plan as part of the Welsh Language Measure (Wales) 2011. Although I was fairly certain Child A was unable to speak Welsh I did not want to assume this, and I was still able to converse through the Welsh language as I am a Welsh speaker. I then clarified with Child A in which language he preferred to speak. This ensured that I still offered him English or Welsh as language choices, however he chose the language of his home region. By clarifying this choice and being able to provide a service and complete the assessment through his preferred language choice, using an interpreter service, it empowers the individual and ensures a person-centred approach by encouraging their participation in the decision process and ensures he feels confident that his needs will be met (More than just words: Action plan 2018-219). By using this approach it ensures that Child A is treated respectfully with compassion and dignity which are core values within social work practice.

UASC can be some of the most vulnerable children in society today. These children have often been on long, traumatic and dangerous journeys, and find themselves alone in a strange country, often unable to speak the languages of that particular country. UASC are extremely vulnerable and are at a higher risk of going missing due to trafficking and exploitation. Child A claimed he was 17 years old when the Police first found him, on appearances and due to his stature the Police did not feel that he was being truthful, as such I was tasked with completing an Age Assessment. In 2017, 78% of unaccompanied asylum seeking children were aged 16 and above (UK Government, 2017). During this assessment Child A described the perilous journey from his home country to the UK, which I found difficult to hear as I listened to him share details of abuse and exploitation. He also showed me scars where he claimed he had been beaten in other countries during his journey, and although he shared that the individuals that helped him and his sibling on this journey did not exploit him, I felt the need to consider trafficking or smuggling in this case, although he did not understand these terms when discussed. Drachman (2014) shared that it is common for those who are smuggled or trafficked across the borders to be assaulted or exploited. As a response to this, I had a discussion with my line manager and a referral was completed to Barnardos Independent Child Trafficking Service where he may have access to an independent Child Trafficking Advocate (ITCA).
I reassured him that he would be treated with dignity and respect now that he is in our care. UASC’s have the same entitlements as looked after children in terms of safeguarding, protection and advocacy as part of the SSWBWA (2014). Due to having no family or friends living in Wales who were able to care for Child A, he would become a looked after child, this is down to the Local Authority’s provision under Section 76 of the SSWBWA (2014);

76 Accommodation for children without parents or who are lost or abandoned etc
(1)A local authority must provide accommodation for any child within its area who appears to the authority to require accommodation as a result of—
(a)there being no person who has parental responsibility for the child,
(b)the child being lost or having been abandoned, or
(c)the person who has been caring for the child being prevented (whether or not permanently, and for whatever reason) from providing the child with suitable accommodation or care.

Section 76 of the SSWBWA (2014) specifies that Local Authorities must consider the child’s views, wishes and feelings, with consideration made of their religious beliefs, origin, cultural and linguistic background. By using an interpreter I was able to ascertain Child A’s wishes and feelings regarding accommodation. We were also able to source a foster placement with a female who practiced the same faith and spoke the same language as him. Unfortunately this placement was outside of the Local Authority boundary and Child A was to be placed elsewhere in the UK. However, having a placement which met his needs which included his language and religious needs was more important than a placement inside the LA boundary which was unable to meet his language needs. 
In relation to Child A’s safeguarding and wellbeing needs, consideration was made to Wales Safeguarding Procedures 2019 and the SSWBWA (2014); Looking at his vulnerability and potential of having been trafficked or smuggled into the UK, as well as potential for going missing once he arrives at the foster placement, I weighed up the information I had gathered and had discussions with my line manager regarding this case and whether or not I had serious concerns for his safety. Whilst completing the assessment and gathering this information I made sure to consider the SSWBWA (2014) definition of a child at risk; (a) is experiencing or is at risk of abuse, neglect or other kinds of harm and (b) has needs for care and support (whether or not the local authority is meeting any of those needs). And to identify whether any details I’d gathered meant that Child A met that criteria. In this case, I did not feel that I had significant evidence to suggest he had been trafficked. However, due to this being the first time that I had completed an age assessment I hoped that my judgement was correct and that he would remain safe at his placement. However, if I would have had serious concerns that he had been trafficked there is a clear procedure which is outlined in the Wales Safeguarding Procedures (2019), as well as the Nation Referral Mechanism (NRM) which is a framework for identifying potential victims of trafficking in the UK. I also ensured that my main focus was to his wellbeing which is integral to the SSWBWA (2014), ensuring that I had a person centred approach. Despite Molony et al (2018) arguing that assessment is mainly a goal-orientated and task-centred activity, they also consider the person-centred element within this and it is true that by valuing and respecting the person and through allowing their voice to be heard and understanding their experience, the person-centred approach enables professionals to have a better working relationship with individuals and supports the individuals to meet their full potential. In respect of Child A, as they were now to become a Looked after Child, this would mean that they would be entitled to a Care and Support Plan, this plan would identify any support needs such as health or education and would detail how they would be supported to meet those needs. Child A would be given the opportunity to attend the Care and Support Review meetings which are maintained under Section 6 of the SSWBWA (2014). Ensuring Child A has the opportunity to fully engage in the social work process of this assessment and of the care and support review meetings which will follow is a core value of the NOS (Social Care Wales, 2013), this also meets the requirement of Article 3 of the United Nations Convention on the Rights of the Child (1989), and the Human Rights Act (1998) which gives effect to the European Convention on Human Rights (1950). As part of this age assessment I consciously assessed whether there were any risks associated to Child 1, this included whether he was a risk to himself or others, but also whether anyone else was a risk to him. This was difficult to do as I had very little knowledge of him and only his version of events, and I had nobody else to say whether his story was true. However, from the information gathered by the Police and how he had behaved whilst in their custody I felt I was able to complete a risk assessment, which would be helpful when completing a placement request and sharing information with the identified placement. Completing a person-centred assessment which includes assessing risk is a core value of the NOS (Social Care Wales, 2013). Once the assessment was complete and I concluded that I believed him to be 17 years of age, I had discussions with my manager and the placement was secured. Child A had a worried look on his face, so I proceeded to use the interpreter to reassure him that we would take him to a safe foster placement where he would be able to eat, drink and rest, and that lovely foster carer who spoke his language would look after him. I also shared that I would come and visit him and remain his social worker, Child A thanked me. He was then take to his placement. 
Looking at the reflection model I have chosen, the second part of the model is so what? (Driscoll, 2007). Here I will detail what I learnt from the experience of completing this age assessment, and how I felt during as well as after completing this assessment. By detailing the theory and research used and critically reflecting on this process. 
One of the main aims of social work practice is to support those in society who are vulnerable and oppressed (International Federation of Social Workers, 2012), this is done through anti-oppressive (AOP) and anti-discriminatory practice (ADP). Looking specifically at Child A’s case, there is significant relevance to AOP and ADP as UASC are one of the social groups in the UK which as discriminated and oppressed, the aim of these approaches it to promote social justice and equality, whilst challenging discrimination and eradicating the barriers which vulnerable people face whilst trying to access service. BASW (2023) shared that one of the main models within social work practice focusing on ADP and AOP is Thompson’s (2005) Personal-cultural-social (PCS) model;  
In relation to Child A and this model, the personal level relates to my values, thoughts and feelings. As a social worker and having heard his story I had empathy for Child A, and I felt relief that he had been found in our Local Authority and that I was the practitioner allocated to support him, and wanted to make him feel accepted and welcome in our local community. However, the cultural element can influence the personal level of this model, and outside of this profession others will have a different view of asylum seekers which includes, suspicion and fear, and the thought that these individuals travel to the UK so as they can claim benefits. It is understandable why some have these thoughts and feelings as the media outlets push the storyline that those crossing the border are only seeking welfare benefits in the UK and describe them as ‘scroungers’, or use scaremongering tactics claiming that they are all terrorists. If only the population were given the opportunity to see what benefit this vulnerable group could bring to society, as many of them bring various skills with them which could support local communities. 
The cultural level reflects the organisational ways of doing things, which relates the Local Authorities procedures and ways of dealing with UASC’s. The Local Authority I am based in have not had many cases of UASC cases, and follow the Government produced guidance on age assessments, this evidences how the cultural level can be influenced by the social level, as local authorities use documents produced by the Government on dealing with UASC’s. This can also be seen in legislation in Wales; with the SSWBWA (2014) the general idea that UASC automatically are associated with the child in need of care and support, and then become looked after children, this influences the cultural element and produces a view of acceptance amongst my organisation. However, the Police did not have the same view of acceptance. And I feel their attitude towards Child A and his situation reflected their organisations purpose which is to maintain law and order, with the view that he has entered the UK illegally. This is where my responsibility as a social worker to promote equality and challenge injustice and discrimination is integral in supporting Child A. When the Officers shared their views of his true age, I shared that we must not assume that he is lying and that the purpose of the age assessment is to clarify this. And at this point Child A is to be treated as a child and will be given access to the same support services as a looked after child would. I also reiterated that the perilous journey and abuse he has endured is enough, let alone to come to the UK where he thinks he might be safe only to be faced with persecution and discrimination. 
The third element is social, also known as structural. This looks at the legislation and the larger organisations which have a larger impact on the wider community. Looking at the legislation within Wales, the SSWBWA (2014) supports UASC’s appropriately and enables access to funding and services as a looked after child would have. This is positive as it will enable Child A to access health and education services. However, on further inspection it is likely that due to Child A not having any form of ID and documentation it may take some time to access some services as the majority of them request documents which Local Authorities have access to if the child was born in the UK, however alternative documents will need to be created so as to access college or the GP for example. It is not to say that he cannot access these services, only that there are further obstacles and restrictions aimed at making things difficult as he was not born here and entered the country illegally. This is an example of how certain policies and procedures can be oppressive. In the wider context we must look at UK immigration law, and their view of people entering the UK through illegal routes. We currently have the Government proposing that asylum seekers be sent to Rwanda while they wait to have their claims processed. It has been argued that this break the Human Rights Act 1998, however it was deemed by the High Court in London (EWHC, 2022) to be lawful, and not in breach of the United Nations Refugee Convention (1951). However, more recently the same court has rules that some of the asylum seekers may appeal if they have lost their cases. This was broadcast all over news channels and newspapers for the whole of the UK to see. This went against our values and ethics as social workers as we are committed to promoting social justice and upholding human rights. Our Government saw it reasonable to send all asylum seekers to another country which some claimed was unsafe. This evidences how our Government view asylum seekers, which can have a negative impact on how they are treated at a personal and cultural level. 
Using this model to reflect on AOP and ADP, I am able to reflect on my own practice in regards to Child A’s case. I feel I have the knowledge of the policies and procedures which underpin equality, such as the SSWBWA (2014), Human Rights Act 1998, European Convention of Human Rights 1950, United Nations Convention on the Rights of the Child 1989, United Nations High Commissioner for Refugees who serves the 1951 Refugee Conventions and 1967 Protocol, and the Immigration Act 2016. Prior to carrying out the age assessment I also researched various documents to ensure I had a good understanding of what was expected; A Best Practice Guide for Social Workers in Wales supporting Children who are claiming asylum (Welsh Government, 2022), and the Safeguarding Strategy Unaccompanied asylum seeking and refugee children (Home Office, 2017). I feel I am self-aware and use reflection continuously within my practice, and by using the models of reflection that I have used throughout, and the use of theories, I am able to critically analyse my practice. As I was unfamiliar with UASC’s and immigration I ensured I researched this are of work thoroughly prior to meeting Child A, as well as afterwards as I continued to work with him. I also considered the element of power within my role and my working relationship with Child A so as this does not cause discrimination and oppression.
Finally, we look at the third question of the reflective model, What now? This element of the model looks specifically at what action, if any is to be taken and look at a plan of action for future practice. 
As this was my first Age Assessment since I had completed training (Rights and entitlements of separated refugee children) on this topic, which would allow me to complete these assessments. I was fairly unfamiliar with policies and procedures surrounding UASC’s and immigration having only heard them briefly on the training, and not having had opportunities to put this training into action in almost a year. However, I feel that I have learnt a considerable amount since completing the training and then carrying out an Age Assessment, and hope to have more opportunities to carry out further Age Assessments in the future. By completing this assessment I have made a professional judgement that Child A is 17 years old as he claimed, by writing this professional report regarding Child A and making the judgement in regards to his age I have maintained professional practice which is a core value of NOS (Social Care Wales, 2013).
Looking at my practice whilst completing this assessment and my relationship with Child A, I feel that I have been able to adhere to the Codes of Professional Practice for Social Care (Social Care Wales, 2017) as documented throughout. I feel that using theoretical models within this has supported me to consider elements of practice such as AOP and ADP which I feel I use naturally and without thinking about them specifically. I also use person-centred and strength-based approaches in the same way, as I feel the values of these approaches align with my personal values and what I believe work well with the individuals I support, I also recognised that these theories underpin the SSWBWA (2014) which had only just come into force when I began my social work training therefore it was the main piece of legislation that we must be aware of as social workers in Wales.
One thing that has emerged from this experience that I find has had an impact on me and my future practice, is the role of the social worker in promoting equality and social justice, challenging discrimination and ensuring the rights and wellbeing of the individual is protected and promoted. 
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