[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Rebecca Rich

Email address:
2316678@student.uwtsd.ac.uk

Learner’s University Registration Number:
2316678

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

For this task I will be reflecting on the experience I have had in my first year in practice whilst looking at what I can improve on to become a competent social worker. I am going to be using Jasper’s ERA cycle (Jones, 2021) which is broken down into three main heading, these being Experience, Reflection and Action.
I have had many years of experience as a Social Work assistant and I am currently working as social worker in a long term adults’ team, where we assess adults in need of care and support and review their assessed needs. During my degree I completed placements in a Mental Wellbeing Team and a Fostering Team. My confidence has grown throughout my training and my first year in practice however I know that I still have learning to complete in order to enhance my knowledge and many experiences still to gain, the role of a social worker is one that is regularly changing and therefore requires regular training. 
I have identified many areas of new learning and continued learning that I would like to undertake as I progress. I have, on reflection and with my mentor concluded that there were three main aims of learning that I should focus on in my upcoming year.  We feel that I would benefit from enhancing my knowledge in regard to court work, Signs of Safety (Signs of Safety, 2020), Capacity and Best Interests decisions.
I have recently completed training in regard to the Court of protection (gov.uk, 2022) and am shadowing a case with my supervisor where I am allocated the carer of the individual under the Court of Protection. I feel that to meet my future learning needs around this subject, I will need training and assistance in writing analytical assessments prior to when I will be taking a case through the court process myself. My supervisor and I discuss this court case during supervision, where I am able to ask any questions I have in regard to the case and the process. To action on these identified needs, I will continue to shadow Court of Protection cases and read through assessment and court documentation to familiarise myself with what is expected and the court process this will provide me with the knowledge should a case I am working on be taken to the Court of Protection. 
In reflection, following a conversation with my mentor, it has been discussed that enhancing my Signs of Safety knowledge will enable me to work more collaboratively, and person centred with people in need of care and support. I have been working using the Signs of Safety model for many years however I do not use it to its full potential, It would be beneficial for the individuals I work with if I can work towards complete assessments in a complete Signs of Safety format, it would also be beneficial for other agencies who need sight of my assessments and care plans. To put this into action, I will look to book onto the five day Signs of Safety training that my local authority provides, this will provide me with a greater knowledge of the model and how to incorporate it into my work.  I will attempt to use scaling with my assessments and reviews as this is a part of the SOS criteria and provides a clear scale of how the individual and the worker feels the case is and if scaled regularly the scale should improve this working in collaboration with the individual to improve the scale.  I feel that discussing scaling in supervision will enhance my confidence in scaling cases and ensure that I am on the right track. 
To reflect on the last identified need, I have completed Best Interests’ decisions however I am aware that I will have increasingly complex decision to make and wish to feel prepared for these. Both are pieces of work where I have had to use my professional judgement and have utilised my supervisor to provide informal supervision at times where I have required guidance to ensure that I am completing the work sufficiently and to ensure that I am completing the paperwork correctly. To action on this, I have booked onto upcoming training on Advanced Capacity and Best interests in hope that this will prepare me for any upcoming decisions that are complex by providing me with tools to use when completing the Best Interests decisions.

Word count 739














Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will be reflecting on my second year in practice during which I have undertaken this consolation programme, I have remained working within the adult team that I have worked for many years. I will again be using Jasper’s ERA cycle (Jones, 2021) which is broken down into three main heading, these being Experience, Reflection and Action as I feel that this provides a clear view of what I have done, being able to reflect on this and what my next steps will be. 
The areas of learning I identified at the beginning of my second year of practice were court work, Signs of Safety, Best Interests decisions. I have worked on two Cout of Protection cases this year which are still ongoing, this has given me the opportunity to write statements and analytical assessments for court. In order to complete these I have had to seek guidance from my supervisor and also the local authority’s legal representatives, I have also carried out my own research into analytic report writing.  On reflection, with guidance from informal and formal supervision, I have been able to improve my writing skills needed for court. I have found this challenging at times and at times have short notice to complete a piece of work however with support, I have been able to manage and prioritise my caseload. I am aware that I still have learning in regards to court work and in action, I will be continuing to undertake any available training in regards to this whilst continuing to seek guidance when needed. 
Although I had experience of using the Signs of Safety model (Signs of Safety, 2020) I have been able to use it to its fuller potential this past year having used the Signs of Safety format when chairing meetings with individuals, families and professions, providing a form that is inputted into during the meetings, this format has provided a clear agenda to the meeting with a clear set of goals for moving forward and is able to keep meetings on track. On reflection, I wish I had been using the model in greater detail previously as I have seen the benefits to it and the individuals in need of the care and support included in the meetings who are able to hear and see what is working well for them and what they and others are worried about while a clear list of what is required by everyone to move forward . I recognise that I am still not confident with my scaling and as an action, this is something that I still need to work on. I identified training at the beginning of this year consisting of a 5 day Signs of Safety training day, unfortunately due to work load and other commitments, I have been unable to complete this course, I still feel that it will be beneficial for me and intend on completing this when the course is running next. 
For the last identified need, In the past year the experience I have had is that I have been able to carry out further Best Interests Decision meetings where some have been more complex and on occasion challenging due to family dynamics. I was able to complete training on Advanced Capacity and Best interests which on reflection, I feel assisted me in my confidence and provided me with useful guidance in managing complex decisions. In regards to further action around best interests’ decisions, I am considering completing my Best Interests Assessor training which will enhance my knowledge and understanding of the Mental Capacity Act, with particular connection to the Deprivation of Liberty Safeguards (DoLS) and the relation to the role of a Best Interest Assessor. 
I have been fortunate enough to been in a very supportive team where all the team has supported me throughout my first years in practice and have allowed me to shadow them when needed and a supervisor who has given guidance and support when needed via formal and informal supervision thus aiding my confidence, abilities and knowledge in becoming a competent social worker (National Association of Social Workers, 2013).

Word court 686


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

The Feedback I received from my observation was positive, I was pleased that the carer recognised the time that I spent with them prior to the meeting and that he felt he was supported, I strive to do this however hearing this has made me realise the importance of it. Although this is positive, I know that not all service users and their carers have a positive experience with social services, I have learnt to be able to manage these difficult situations and will always consider how difficult managing without an identified service is.

Word Count - 94


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).




image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




