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In this supporting paper I will discuss the case study of family b and address the current policies and the professional interventions put in place to overcome the vulnerabilities and meet the needs of family b. I will also discuss the approach taken by myself and the other members of group b during our presentation of the family b case study. The members of group b were Michelle, Kristisha, Elaine, Zainab and me.
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Family B consist of a family of seven, the current circumstances they are living in at the moment is causing them to experience vulnerability as a family and the families wellbeing is also of concern. 
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The initial assessment referral was sent to the health and social care agencies from the youth offending team, The youth offending team embodies multi agency working with representatives from the police, education, health, housing, social services, and the probation service. ‘The Probation Service is a statutory criminal justice service that supervises high-risk offenders released into the community’ (Probation Service, 2021).

The youth offending team referred the mother and her young adolescent non-resident son, who at the time was living in local authority care, due to reports of behavioural problems. At a later date the mother’s partner and his four children (two teenage daughters, a primary school aged daughter and a primary school aged son) were also added to the referral due to anti-social behaviour and re-housing needs, resulting in them also becoming the subject of assessment by the health and social care agencies.

The average family doesn’t experience vulnerability, because they have two parents, no supplementary benefits, own their own home and consist of three or less children. According to Hughes et al., (2017) multiple ACEs (adverse childhood experiences) is a major risk factor for many health conditions, the outcomes associated with multiple ACE’s represents risk for the next generation.
The list below displays all the factors that have contributed to family bs state of vulnerability. Reports show that family b have experienced: 
· Anti-social behaviour within the family
· Bully issues at school
· Son in care due to behavioural issues
· Family b have experienced various house moves within a short period of time, they are currently in need of being rehoused again due to overcrowding, this isn't the correct living environment for children and constant uprooting is very unsettling. Family b also have rent arrears which may cause difficulties and delays when being rehoused.
· Parenting difficulties/issues present, although the mother agreed to attend parenting classes because she does care for her family but has previously made many poor decisions. The mother of family b failed to attend many sessions.
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During the group presentation I outlined the professional interventions put in place, to try to prevent and manage further risks to family b. The report confirmed that family b was eventually rehoused, finally giving them a proper home and hope of reintegrating the non-resident son back into the family. But due to historical difficulties, they will still receive tenancy support. 
The mother of family b attended parenting classes, to overcome parenting difficulties/issues. The mother stated in her feedback that she was reluctant at first but now she is keen to make a change for her family and the projects involvement has given her a positive attitude for the future. 
One of the teenage daughters attended one session with connexions, it may have only been one session, but this is still progress. Connexions is an agency that works to ‘reduce social exclusion among young people and provide impartial information, advice and guidance (IAG) primarily around post-compulsory educational routes and careers’ (Maragkou, 2021).
The project had a limited time to work with family b but there was evidence of varying engagement. The time limit also resulted in some of the results from the projects involvement with family b not being on file.
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As a protective factor family b were already involved with other key organisations, such as: ‘the Probation Service, education services, Metropolitan Police, the Youth In Need team, Neighbourhood Services, (temporary accommodation), CAMHS, Kinara Family Resource Centre, Parenting Support Group, Homeless Persons Unit, Anti-Social Behaviour Team, Connexions and Jobcentre Plus’ (Maras et al., 2008). Family b also had the support of a social worker from child services. All these agencies embody multi agency working.
 
‘Multi-agency working enables different services to join forces in order to prevent problems occurring in the first place. It is an effective way of supporting children, young people and families with additional needs and helping to secure improved outcomes’ (integrated working explained, 2008).

During our group presentation we each chose a few of the key organisations to research and discussed the actions and protective factors each organisation put in place to avoid family b experiencing any further vulnerability. The organisations I chose to discuss was the Youth in Need team, Connexions and the Probation service.
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                                     (Connexions logo, 2011)                                                                                   (GOV.UK,2021)
The key organisations put some protective factors and recommendations in place to try to prevent further vulnerability within family b. The project recommended involving the young children in activities, Connexions support for the older children, and close liaison with the family’s social worker. Reports show that a meeting was held at school with the education services due to reports of one of the children allegedly being bullied at school, the meeting resulted in an action plan to retain the child’s place at school and avoid exclusion.​ The core team had a meeting with social services regarding the young adolescent non-resident son, in the hopes that he would be able to be reintegrated into the family once they were rehoused.​ Also one of the teenage daughters attended a session with Connexions for vulnerable teens. 
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Family b’s wellbeing has improved, and they are happy with the progress they have experienced since working with the project and the key agencies. Family b are now taking the right steps to maintain their wellbeing and avoid further vulnerability. Mother is in a better place too, I recommend her, and her parent seek support from the job centre to find work. 
‘Troubled families’ is a targeted interventions program that specialises in working with vulnerable families that have multiple problems, including crime, anti-social behaviour, truancy, unemployment for families (Bate and Bellis, 2019), it would be ideal for family b to attend as a family.
Reintegrating the non-resident son with the family temporarily is also recommended, personally I would’ve done this sooner. Being isolated and separated from the family may have caused his behavioural issues to deteriorate. Making his return home even less likely to occur. 
I would also recommend the parents give the teenage girls an incentive to motivate them to attend/keep attending connexions. Connexions could consider motivating the vulnerable teens to attend by introducing gift vouchers or ema (education maintenance allowance) to provide to the vulnerable teens each time they attend.   
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