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Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA)

Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 


Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
 
	Wellbeing and Resilience

	500

	Task 2

	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 

	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 

	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
Task 5
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1500

	
	Bibliography
	

	
	Development Plan
	This plan and signed OPP is equivalent to 1000 words 

	
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)
	

	
	Confirmation of Confidentiality and Plagiarism
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

On my first day in my new job with the South Wales Police, I felt a bit lost. I loved my previous job, a job that I’d put 12 years of hard work into, where I was the guy that knew everything and where I’d made lifelong friends. I’d left that job to better myself and I really wanted to make my family proud of me. Yet now I felt like a small fish in a very big pond and I questioned myself. Did I have what it takes? At 34, was I too old? Had I done the right thing? I realised from that day that my life had changed forever as being a Police Constable was not like any other job and with it came great responsibility and expectation. I felt the pressure. All of my friends and family had been so excited for me, I didn’t want to let anybody down.

As my first week progressed, I learnt that most of my fellow students had the same apprehensions and anxieties as me. I realised that everyone was going to find it hard, however by helping each other and working together then we could drive each other on to greater achievements. I focused my energy into making new friendships and over a short period of time I felt the pressure lift.  I learnt that there were advantages to being more senior than most of my colleagues as I had life experiences that I could fall back on that a lot of them didn’t have. This made me determined to be a person that they could look up to and call upon for moral support when they needed it. I am passionate about helping people and being respected by my colleagues in this way really helped to settle and enjoy going to work every day. 


Unfortunately, during my training, I endured a personal loss when my mum passed away unexpectedly. The support I had from the staff, my sergeant, the university and mostly my colleagues throughout that period was incredible and unforgettable. I felt that the effort I’d made to befriend everyone and help them was reciprocated in the way that everybody rallied around me during my most difficult period. It proved to me that joining the police had been the right thing to do.

Most of all, I feel it was the love and support that I had from my wife that allowed me to cope with the pressures of the new job. Not only had my life changed when I started the job, so had hers and our three children. It was her who had consoled me after my first day and reassured me that I’d done the right thing and it was her who embraced the changes to our lives and had the resolve to parent the children alone when I was either in work or at home studying. Her patience and support throughout gave me the resilience to succeed and make the most of this fantastic opportunity.


Word count – 502 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

On becoming a Police Constable, it is an expectation of me to be authoritative and decisive in confrontational situations however being assertive goes very much against my reserved nature. Hence analysing how I react when dealing with conflict is beneficial to understand why I find it difficult and to learn what I can do to improve and gain more confidence. In this piece I shall reflect on my first experience of dealing with conflict by considering how I felt at the time of the action and how I felt after the event (Schön, 1983). 

My experience began when I became attached to a call that came from ambulance staff. They were at an address treating a 16 year old girl (the subject) who was drunk and being aggressive to them so they needed police assistance. 


Before entering the address, I spoke to the paramedic who was outside the front door and asked him to explain in detail what had happened. I listened carefully as he explained that the subject had been drinking alcohol at the address and had fallen unconscious which led to them being called to attend. When they arrived the subject was conscious but in an intoxicated state. She was lying on the floor but they couldn’t treat her as she was screaming at them and kicking her legs out. They therefore rang the police. 

With the information I now had, I felt a ripple of anxiety through my body as I had a feeling that this situation could be difficult, particularly as I was dealing with a female minor. I remember instinctively switching on my body worn video camera as if subconsciously I knew that this would be very important. I was also scouring my brain for any legislation that I thought might be relevant to dealing with such an incident.

I entered the address and approached the subject who was lying on the floor looking extremely agitated. She was kicking her legs out but there was nobody around her and she was shouting “Go away!” I decided to stand back from her a little bit as I didn’t know how she was going to react when speaking to me. I introduced myself in a calm and friendly manner and told her I was there to help. I was thinking that if she perceived me to be a nice person then she may relax and speak to me. 

Unfortunately, the subject did not acknowledge my presence nor respond to me and continued to shout endlessly, although the shouting wasn’t directed at me. It appeared to be directed at a hallucinated figure of her imagination. To gain the subject’s attention, I raised my voice and began calling her by name. I did this several times before eventually she turned her head to face me. She continued to shout but this time she was pleading with me to remove an imaginary person from the room. She said “He’s there, He did bad things to me. He’s laughing at me.” The subject turned away again and aggressively kicked out at thin air, as if she was trying to strike the hallucinated figure. 

For a moment, I stood still, dumbfounded. I did not know what to say or do. I’d never seen a person hallucinate before or behave in this manner. After a few seconds I composed myself. In a raised voice I said, “Listen to me. Please. I am here to help you. There is nobody else in the room. I am a police officer. It’s my job to keep you safe.” The subject turned back to face me. Tearfully she said “Promise me you won’t let him get to me. He did bad things to me.” I promised her that I would look after her. For a few moments, I felt that I’d connected with her however moments later she reverted back to shouting and kicking at her hallucinations. 


At that point, my colleague, who had been speaking to the subject’s friend, gave me information that the subject had taken a cocktail of drugs including MDMA and cocaine. Her behaviour now made a bit more sense to me. Knowing the effects the drugs seemed to be having on the subject, I was keen to get the issue resolved as soon as possible, the subject’s safety being my primary concern. I turned to the paramedic and asked him in his professional opinion, whether the subject had the capacity to make her own decisions? He stated that she did not. I then asked whether she needed to go to hospital and he stated that she did.

I turned back to the subject and asked her kindly to get up as she needed to go to hospital. She did not engage with me. I felt that in her intoxicated state, she did not have the capacity to listen to me nor to understand what was happening. At this moment I felt that it was necessary to use force to escort the subject to the ambulance as I’d exhausted all other options and for her own safety, it was in her best interests to get to hospital. 

Guided by my colleague, we stood on each side of the subject and placed each of her hands into one of ours, and placed our other hands behind her back for support. Together, we then pulled the subject to her feet and held onto her so that she could maintain her balance. From the moment we both held her hands, the subject became hostile towards us, screaming “leave me alone” and “stop touching me”. I talked to her calmly explaining the reason for my actions as we firmly escorted her out of the address and into the ambulance. From there, my colleague stayed with the subject as she was conveyed to hospital.


By reflecting on the incident as a whole, I’ve thought specifically about whether I did what was expected of me as a police constable. Although the Police National Decision Making Model did not enter my mind at the time, my role in any incident is to gather information and then run it through the model. On reflection I can see that I did this naturally and I’m pleased that my emotions remained in control for the majority of the experience.

I initially obtained information when asking the paramedic an open question so that he could explain in detail what had happened. Without thinking, I then used the information to make risk assessed decisions such as switching on by body worn video camera and maintaining a safe distance from the subject due to her irrational behaviour. My strategy was to speak with the subject, reassure her and de-escalate the situation so that the paramedics were able to treat her. I tried being friendly and supportive and when this didn’t work I tried being more assertive. Ultimately, due to her intoxication I could not engage with her and therefore could not build any rapport.

Asking the paramedics specific closed questions was crucial for me to decide on whether using force was the necessary course of action because under the Mental Capacity Act 2005 it gave me a justification to take undertake an act (i.e. use reasonable force to escort to hospital) on the subject’s behalf if I believed it was in her best interests to do so. I am satisfied that the force I used was the proportionate response to the situation that I faced as I had my body camera switched on and I took care not to harm the subject in any way, explaining what I was doing at all times. The subject being placed safely into an ambulance where she could now be protected from harming herself was a satisfactory outcome.

During the incident, there was a moment where I lost rational thought as I could not comprehend the behaviour of the subject. I had a vague understanding that certain drugs can cause people to hallucinate but I had never experienced someone going through an episode of hallucination and looking back on it I feel a bit naïve. I have since made an effort to research certain drugs and the effects they have on people as it’s apparent to me that dealing with drug users is a day to day occurrence in the role. I believe that should I encounter an incident like this again then I’d be pick up on the signs of drug use a lot earlier and it would lead me to communicate in a different way depending on how they are behaving.



Word Count - 1423
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Having lost my mum to a sudden death earlier this year, being tasked to attend my first sudden death as a police constable was potentially going to be an emotive experience for me. Here I shall reflect on the experience by explaining what happened, what information was important and what it meant for me (Borton, 1970).

After a call from ambulance at the scene, I arrived at the address in question and spoke with the paramedic who was situated outside the address. He advised me that there was a deceased male aged 46 years lying on the kitchen floor in the flat upstairs. He explained that they had worked on his body, but he had died around 30 minutes ago. He also stated that there was another male (the witness) in the flat who had called the ambulance. Immediately, my thought was that it was imperative for the scene to be protected and preserved and the witness needed to be spoken to.

My colleague and I entered the flat and switched on our body worn cameras. On entering, to my left I could see the kitchen with the deceased lying on the floor, and in front of me I could see the living room and the witness sitting on the sofa. From the inside, my colleague turned around and locked the door to the flat. I then walked into the living room and began speaking with the witness to establish a first account of what had happened. The witness appeared slightly intoxicated and was clearly upset and emotional. I contemplated asking him to leave and speaking to him later when he had sobered up however the information I had led me to believe that he was the key witness in establishing what had happened to the deceased as he was the last person to see him alive. I therefore decided to take a first account from him.

The witness told me that he lived in the flat opposite but had stayed with the deceased the night before because they were friends and spent a lot of time together. He explained that they had woken up at approximately 10:00am that morning and both had taken two diazepam tablets each in the flat. They then left the flat and walked to the pharmacy to collect prescribed methadone but on the way home the deceased became unwell and struggled to walk in a straight line. He stated that they made it home at approximately 13:30 hours and went into the kitchen. The deceased still didn’t feel well and began lying on the kitchen floor. The witness explained that he wasn’t overly concerned at that point as he stated that the deceased often lied on the floor after a hit. Nevertheless, he grabbed a cushion from the living room and placed under the deceased’s head. He then went into the living room to sit down. Approximately 30 minutes later, the witness went into the kitchen and attempted to speak to the deceased. He noticed that the deceased’s lips were blue and he rang the ambulance right away. He was advised over the phone to give CPR which he did until the ambulance arrived. 

I now started to build a picture in my mind of what had happened to the deceased. I noted the witness’s timeline of events and I felt it was important to ensure it was corroborated by other events for example, the time the ambulance was called. I still didn’t understand how the deceased had come to lose his life. I asked the witness apart from the diazepam, had the deceased taken any other drugs? He advised me that the deceased was a heavy drug user who had gone “off the rails” in recent weeks as he was depressed that he no longer had access to contact his young daughter. He went on to say that the deceased had taken other drugs that morning whilst in town, but couldn’t clarify what had been taken nor the amount. Having taken a first account, I cautiously advised the witness to return to his own flat and stated that I’d return to speak to him later. Although I believed the witness’s version of events to be true, I was cautious because at that point I had not yet examined the scene or the body and I needed to do this to see if there were any suspicious circumstances or other investigative opportunities.

I re-locked the door and entered the kitchen where the deceased was located lying on his back with his arms down by his side and feet pointing towards the entrance of the kitchen door. I studied the deceased’s body and noticed that there was blood around his nose and mouth but other than this there were no other injuries present. I studied the surrounding area. The kitchen appeared untidy however there were no signs of a disturbance. I spotted a cushion on the floor of the kitchen to the left of the deceased’s head. I then took photographs of the scene. I conducted a search of the flat for any items of drug paraphernalia but did not locate any. I located and seized the deceased’s mobile phone.

I exited the flat and sought some further information from the ambulance staff. They stated that they were called at 15:11 hours and the initial information given to them was that the deceased was not awake, had ineffective breathing and had blue lips. They arrived at 15:17 hours and began CPR on the deceased’s airway and chest. They noticed that fresh blood was coming out of the deceased’s nose and mouth and that his rib cage was soft. They suspected that the witness may have broken the deceased’s ribs when conducting CPR and this would have caused blood to come from his nose and mouth. The deceased’s death was pronounced at 15:38 hours. This information tied into the timeline that the witness had given me.

I contacted my sergeant and asked her to attend the scene. I explained that the evidence did not lead me to believe that the death was suspicious however I wanted her to double check. The sergeant attended and concurred that the death did not seem suspicious. The sergeant contacted the local undertakers to collect the deceased’s body and asked me to undertake house to house enquiries pending their arrival. I did so but no other information was forthcoming. The sergeant also tasked another unit to contact the next of kin. I remained with the deceased until the undertakers arrived.

Later that evening I returned to the witness’s flat and he invited me in. The witness had sobered up by this point and therein provided me with a witness statement, the facts of which were the same as he’d given earlier that morning in his first account. I talked to him on a personal level as I understood that he’d been through an ordeal that day. Following my discussion with him, I felt that he had really benefitted from having somebody to speak to. I discussed whether he wished to speak to any to bereavement support services and he agreed for me to make a referral.


Reflecting on what I did during the incident, I understood it to be my duty to undertake an initial investigation of the death. It was important for me to uncover all of the evidence that was available to me and act on any suspicious circumstances. I placed a big emphasis on getting a detailed first account from the witness as this gave me a base to investigate from. In keeping the door locked at all times I ensured that nobody else could come in and contaminate the scene. I studied the deceased’s body, the kitchen where the body was found and the rest of the flat to ensure that any relevant information had been obtained. In doing all of this, I am satisfied that the investigation I conducted was a complete one.

I have also reflected on what the experience meant for me personally. Prior to attending, my sergeant had been very supportive of me and my personal circumstances, advising me I did not have to attend a sudden death until I was ready. After this experience however, I feel that having witnessed the sudden death of my own mum, and understanding the impact that it had on all of my family, it actually helped me deal with this situation compassionately as I understood what the witness was going through and I felt empowered to help him as I could empathise with him. This feeling has given me the confidence to in future, consider applying for a family liaison officer role, because I feel passionate about helping people when they need it most.





Word Count - 1457

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will be reflecting on my first time dealing with a shoplifting offender in real time, and my subsequent actions that led to him being charged with theft. I shall do this by describing the experience, reviewing it, concluding from it and planning what I’ll do next time (Kolb, 1984).

Whilst on duty I received a report that a male (the defendant) had been detained by a PCSO in the City Centre following a shoplifting from one of the local stores. I located the PCSO and the defendant and switched on my body worn video camera as I approached them. The PCSO explained that he was in the immediate vicinity of the store when the theft happened, and that the store manager had approached him and given a detailed description of the defendant. Shortly after, and still within vicinity of the store, the PCSO managed to locate the defendant and had asked him to sit down until a Police Constable arrived.

I turned to the defendant and asked him for his name and date of birth. He answered me but in a very softly spoken voice with a foreign accent. He was difficult to understand and I suspected that he may not have a full grasp of the English language. I repeated his name and date of birth back to him slowly to ensure I had the correct information. I then undertook a search of the defendant on the police computer system.  The search showed that the defendant had been a prolific shoplifter for several years and in particular had been reported for summons for theft on three other occasions in the past month.

I contacted the store manager by telephone to ascertain what had happened and what items had been stolen. I was informed that the defendant was in the store and was witnessed placing six plastic cases of washing powder, with a value totalling £35.94, into a carrier bag. He then ran out of the store without paying despite attempts by the witness to stop him. Footage of the incident was also captured on the store’s CCTV. I asked the manager to describe the stolen items and the defendant’s appearance in detail. 

With the information provided, I formed the grounds to detain and search the defendant for the stolen items. I explained slowly and clearly to the defendant that I was detaining because a person matching his description was witnessed committing a theft at a local store and that I was going to search him for the stolen items. In order to secure any evidence, I handcuffed the defendant to the rear, back to back. I carried out a search of the defendant and located six plastic cases of washing powder. Having located the stolen items on the defendant’s person, I felt it was necessary to arrest the defendant on suspicion of theft. I discussed the matter in depth with my tutor and he concurred. Following his arrest, I conveyed the defendant to the Custody Suite where his detention was authorised.

I left the Custody Suite and attended at the store in question. I spoke to the manager who directed me to the CCTV footage which I studied closely. With permission, I uploaded the relevant footage as evidence. I then spoke to the witness and asked him if he was prepared to make a statement to which he agreed. I took his statement and returned to my station.

At the station I prepared questions to interview the defendant. I made enquiries with the custody sergeant as to whether the defendant had requested a solicitor or interpreter. The sergeant informed me that the defendant had requested a specific solicitor’s firm but did not wish to have an interpreter. I contacted the solicitor’s firm and arranged the interview.

Later that evening, I conducted a video recorded interview with the defendant and his solicitor at the Custody Suite, where the defendant provided a full and frank admission to the offence. Following the interview, I charged the defendant with the offence of theft and he was summoned to appear in Court on a future date. The defendant was subsequently released on Court bail. I returned to the store and advised the manager that the defendant had been charged with the offence of theft. I returned the stolen items back to the manager.

On reviewing the whole experience, I can reflect on how I used the National Decision Model when making decisions, whilst ensuring that I upheld my responsibilities under CPIA to investigate, gathering all evidence to ascertain if a person should be charged with an offence. 

I began my investigation by obtaining information from the PCSO at the scene about what had happened. It was vitally important for me to have a detailed account so that I could understand why the defendant was in the PCSO’s company. At that moment I considered what information I still needed and took action to gain an account of what had happened from the store manager’s perspective and to establish the defendant’s identity, his offending history and any warning markers. On gathering all of the information I needed, I could now assess the threat that the defendant posed and make informed decisions on what course of action I needed to take next.

I considered the legislation that applied in this particular situation and utilised my power to stop and search the defendant pursuant to Section 1 of the Police and Criminal Evidence Act 1984. In locating the items that corresponded with what had been reported as stolen, I now had reasonable grounds for believing that defendant had committed the offence of theft.

At this point, I had several options in dealing with the defendant. If I was dealing with a first time offender, potentially I could have used my discretion and left him leave with a verbal warning only. However, I was dealing with a serial offender therefore a warning would have been insufficient. I considered reporting the defendant for summons or inviting him to attend a voluntary interview however this was now the fourth theft that the defendant had committed in the past month. I did not believe that either of those options would cause the defendant’s offending behaviour to cease.

I believed there was a necessity to arrest the defendant to prevent further loss of property. I therefore took action and utilised my power to arrest the defendant pursuant to Section 24 of the Police and Criminal Evidence Act 1984. I have considered whether my decision was bias based on the fact that the defendant had a history of committing shoplifting offences. It didn’t mean that he had committed this offence. On reflection I remember feeling that he was likely to be guilty before I’d uncovered all of the evidence so maybe unconsciously I was bias. However I’m satisfied my decision was reached through an analysis of the evidence and the facts that arose therein.

Now that I had the defendant in custody and a belief that he had committed an offence, I still had a responsibility to obtain as much evidence as I could before interviewing him. For example, the CCTV footage could have showed that it was another person who had taken the items from the store therefore if I did not obtain the CCTV evidence prior to interview, it could have prejudiced the defendant’s defence. Conversely, the CCTV evidence and statement from the witness was important evidence to prove the defendant’s guilt.

I have concluded from the experience that before making a decision, it is important to consider all other options before arrest. My automatic thought on finding the missing items during the stop search was that the defendant needed to be arrested for the offence. Although my tutor agreed that to arrest was the correct action in this instance, to test my ability to make the correct decision, he played devil’s advocate and asked me explain why all other options were not suitable stating that I needed to remember that arrest was the last resort. I hadn’t really considered the other options and he was right to question me about it.

I learnt a valuable lesson from the discussion with my tutor and have since made a conscious effort to study the various options an officer has to resolve a crime without the need to arrest. I know that next time I deal with a similar incident I will approach it with a renewed level on competency.


Word count – 1409 words




Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will be reflecting on an experience I had when dealing with a victim of domestic violence. I shall do so by describing the experience and my feelings throughout, evaluating what happened and what I learned and then planning for what I’d do next time given a similar situation (Gibbs, 1988).

Whilst on duty a female (the victim) attended the station to report a domestic violence related crime against her male partner (the perpetrator). Also with the victim was her three young children, the eldest of whom was aged six years. My sergeant tasked me with speaking to the victim and investigating what had happened.

I met the victim in the waiting area and could see that she was upset and tearful. I politely invited her and the children into a private room at the station where we began talking and I asked her to explain what was wrong. I sensed that the presence of her children in the room was making it difficult for the victim to focus therefore I made enquiries with my sergeant as to whether there were any officers or PCSO’s available that could look after the children whilst I spoke to the victim.

Whilst I waited for someone to be made available to help, I made a conscious effort to talk playfully with the children as I thought that building a rapport with them would in turn build the victim’s trust in me and would allow her to relax in the knowledge that her children were in a place of safety 

When alone with the victim I asked her to explain in detail what had happened. She opened up to me about an incident that occurred the night before involving her and the perpetrator. She described how they were having a peaceful night watching TV when from nowhere he began arguing with her over money. The argument quickly escalated from shouting to the perpetrator becoming more aggressive and threatening stating “I will fucking kill you”. Fearful for her safety, the victim tried to walk away from the perpetrator however with her back turned he began choking her by pulling the back of her pyjama top tightly around her neck, tearing the top in the process and causing a red mark under her chin. He then pushed her on to the sofa and continued to squeeze the top around her neck which lasted for around 30 seconds with the victim trying to free herself. She explained that whilst doing this he continued to shout “I’m going to kill you”. When he eventually left her go she tried to ring the police with her mobile phone however he snatched it from her hands and refused to give it back. He had then locked her in the house meaning she was unable to leave until he left for work this morning. Following her first account I asked her if she was prepared to give a statement and attend court if required to which she agreed. In doing so she exhibited the torn pyjama top and photographs of her injury as evidence.


I asked her open questions about her relationship with him and whether there was a history of abuse. She explained that the perpetrator had previously been charged with ABH following an assault on her and that they had separated for a period after that however she had since decided to give him one last chance. I asked her whether he’d ever assaulted the children but she said that she felt that he would never do that, he was only violent towards her. I asked her if she intended on staying in a relationship with the perpetrator following this incident and she advised me that she did not and had already packed her bags.


To gain a better understanding of the victim’s situation and welfare I asked her personal questions regarding her support network. The victim explained that since getting back into a relationship with the perpetrator her life had now changed for the worse. She felt isolated as the perpetrator had stopped her from visiting family and friends and described how he controlled every aspect of her life from what she could wear, who she could see, where she could go and her finances. These disclosures significantly heightened my level of concern for the victim and led me to believe that she was extremely vulnerable and there was a high risk that the perpetrator would continue to reoffend if measures were not put in place to protect her. I went on to complete the DASH questionnaire with the victim and her answers reaffirmed my level of concern.

I considered my responsibilities to safeguard her and her children. My primary concern was to ensure that the victim and her children had a place of safety to stay that evening. The victim advised that she had already packed her bags that morning and that her brother had agreed for her and the children to stay with him until she could find herself alternative accommodation. I queried whether staying at this address exposed any risk of the perpetrator locating her whereabouts however she stated that her brother lived about an hour’s drive away and that the perpetrator did not know the address. I was satisfied that this was a secure place for them to stay.

I initiated a PPN referral to ensure the public protection unit had a detailed account of what had happened and could prioritise accordingly. I endorsed the PPN as high risk because of all the impact factors I had uncovered.

The victim was now ready to leave and had parked her car around the corner. The victim stated that she had over 50 missed calls from the perpetrator since being in the station and was afraid that he might now know where she was. She was afraid to leave for fear that he was lurking outside. I explained the situation to my sergeant and recommended that arrest enquiries were conducted as soon as possible. I believed there was a necessity to arrest in order to protect a vulnerable person and prevent injury. I also understood that an arrest could lead to the custody sergeant authorising bail conditions on the perpetrator such as not to contact the victim and that this would provide an extra measure of safety for. My sergeant agreed with this course of action and sent another unit to arrest the perpetrator. Soon after the perpetrator was arrested and brought to custody. I advised the victim of the update and then escorted her and the children to her car. Later that evening I called the victim to confirm she had arrived safely.

I have since reflected on the incident as a whole and how it made me feel. Throughout my interactions with the victim I felt an overwhelming sense of responsibility to protect her and her children. I actively listened to every detail that she described and I believe she could see from my body language that I wanted to help her. I used open questions that prompted her to talk freely in her own time and this kept the conversation flowing. I felt pleased that I was able to encourage the victim to provide a full statement for the incident as this gave a far greater prospect of a future conviction.  

I have realised that if a similar situation occurred again whereby the victim came into the station with young children I would be more aware of how distracting they could be during the questioning/interviewing so I would try and arrange for someone to care for them before starting. 

Overall I am satisfied with the way I handled the situation. It was imperative to be thorough in my investigation and uncover as much evidence as I could before making a decision on what to do next. Fortunately I had enough evidence in this incident to give me reasonable grounds to conduct arrest enquiries.

From the victim’s perspective, I believe she was treated with the utmost care and consideration and believe she would have left the station feeling satisfied with the outcome.
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 
	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Taking comprehensive witness statements
	
By taking up any opportunities that I can to take statements and gain confidence in this area

	
My sergeant can support me by giving me the right opportunities
	
By October 2020

	
Conducting interviews
	
I have a 3 week attachment in the hub in September 2020 and will get the opportunity to build on my interviewing skills

	
Team members at the hub
	
By October 2020

	
Utilising the breathalyser equipment
	
By taking up any opportunities that I can to utilise the equipment and gain confidence in this area

	
My colleagues on response team
	
By October 2020
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 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed: Robert Richards

Date: 12/07/2020
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Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  Robert Richards
Date: 12/07/2020

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name.
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