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Student Self Reflection

While preparing the presentation on “The Benefits of Multilingualism and Language Awareness Skills in the Hotel Industry”, I will use  Gibbs Reflective Cycle to describe my thoughts. Gibbs' Reflective Cycle is an educational framework that is frequently employed by people who want to conduct detailed reflection on an experience in order to learn from it (Adeani, Febriani, and Syafryadin, 2020).

Description:
My work involved creating a 5-slide presentation highlighting the numerous benefits of multilingualism, in the hospitality industry. Because French is widely used in global business and tourism, I choose to concentrate on it. The presentation was created as an educational tool for the Diversity Hotel & Spa London, with the goal of improving staff cultural competency.

Feelings:
At first, I felt nervous by the subject's difficulty, specifically the complexities of cultural consideration in hospitality environments. My confidence increased as I explored deeper into the literature and obtained facts. The presentation become an instrument for my own learning.

Evaluation:
Reflecting on the presentation creation process, I experienced significant obstacles that resulted in a rich learning experience. The academic texts I read provided a foundation for my understanding and the creation of the presentation. Abramson and Moran  (2018), provided an examination of language policy within multinational organisations, exposing the  importance of diversity of languages in the business sector. Their study demonstrated how multilingual abilities can lead to better customer relations and a more inclusive atmosphere, which is immediately relevant to the hospitality sector. Furthermore, Christiansen, Branch, and Karmowska (2020) investigation into cross-cultural communication provided important lessons that were critical to the presentation's structure. This research focused  on the difficulties of international experiences, highlighting the importance of deeper comprehension that is more important than being able to speak te language itself. The author stressed the importance of cultural norms, beliefs, and nonverbal signals in  communication, as well as how being aware of and sensitive to cultures can help to reduce misunderstandings.

Analysis:
Through my research, I got a deep appreciation for the French language's wide reach, recognising its role as a frequently utilised spoken language outside of France. It is critical to understand the details of the French language and culture as mentioned in the presentation. The historical and cultural significance of French as a language highlights its utility in the hospitality business, mostly in delivering services to a diverse range of international customers. Learning French presents difficulties, such as complex grammar rules and distinct pronunciation patterns, implying the necessity for professional language instruction among hotel staff, as adopted by organisations such as Hilton (2019).

Conclusion: 
The process of putting up the presentation was an educational experience that provided me with a better understanding of the importance of multilingualism in the hotel industry. It was clear that language skills are  necessary for creating an inclusive environment and providing culturally appropriate service. The focus on French, in specifically, highlighted its global importance as well as the benefits of understanding the language's cultural context.

Action Plan:
In the future, I plan to continue improving my presentation skills and improving my knowledge of intercultural communication.



	Objective
	Actions
	Resources Needed
	Timeline

	Improve presentation skills
	Practice giving presentation and ask feedback from teachers.
	Video recording.
	Monthly reviews

	Improve intercultural communication 
	Read materials as journals and academic texts from the library.
	University library, google scholar.

	Six months.

	Increase multicultural  capabilities
	Engage in conversations with individuals and peers from other countries. 
	Social settings. 
	1 year.
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