University of Wales Trinity Saint David
Certificate of Higher Education Skills for the Workplace
(Health and Social Care)
LCHS4003: Introduction to Health and Social Care
Component 1 Coursework Portfolio
	Student Name
	Sheila Robalo

	Student ID Number
	2525238

	Programme
	Certificate of Higher Education Skills for the Workplace (Health and Social Care)

	Module Code and Title
	LCHS4003 - Introduction to Health and Social Care

	Lecturer
	Farah Islam

	Assignment Title
	Portfolio - Two Tasks

	Task Topics
	Task 1: Pharmacy Services poster
Task 2: Community Mental Health Services essay

	Word Count
	1,500 words equivalent


Submission deadline: Monday, 29nd June 2026,10:00 am




Page 1
	TASK 1 POSTER: PHARMACY SERVICES IN THE UK HEALTH AND SOCIAL CARE SYSTEM

	1. Accessible care
Walk-in advice, medicines support and signposting close to home.
	2. Clinical services
Pharmacy First, blood pressure checks and contraception support.
	3. Safety and standards
Regulated practice, confidentiality and person-centred care.
	4. NHS system role
Helps manage demand and supports prevention in communities.

	[image: ]  What are pharmacy services?
Primary care includes community pharmacy. They prescribe medicines, provide advice on safe use of medicines, assist with self-care, and are increasingly offering clinical care, including Pharmacy First advice, NHS blood pressure checks, and contraception (NHS England, 2024; Community Pharmacy England, 2026). They are useful: most patients will be able to seek assistance without an appointment and get suggestions near the house (The King’s Fund, 2025).
	[image: ]  Brief history of the service
Pharmacy evolved as a medicine-supply occupation to a regulated health profession. In 1841 it was the Pharmaceutical Society, in 1948 it was the NHS and community pharmacies became the key to access to NHS medicines (Anderson, 2007). More recently, policy has changed pharmacy to prevention, clinical consultation and integrated primary care (Rutter et al., 2023). 
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	[image: ]  Current functioning
Community pharmacies operate by the Community Pharmacy Contractual Framework and offer fundamental, advanced and local services. The other services are advanced, such as the Pharmacy First, NHS blood pressure checks and contraception support (Community Pharmacy England, 2026; NHS England, 2024). Pharmacists should adhere to professional standards, such as person-centred care, communication and confidentiality (General Pharmaceutical Council, 2025). 
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	Visual patient pathway: how pharmacy supports access
This diagram illustrates the real path between patient need and advice, treatment or referral. It shows the role of pharmacy services in facilitating a quicker entry and guarding safety by escalating in case of red flags. 
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	[image: ]  Why it matters
Pharmacy services enhance entry, assist with the safe use of medicines, prevent and decrease avoidable strain on other NHS services. Problems can be addressed at an early stage before progressing to more serious issues when individuals have access to early advice (NHS England, 2024; The King's Fund, 2025). 
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TASK 1 POSTER CONTINUED: CHALLENGES, EVIDENCE AND CONCLUSION

	[image: ]  Challenge 1: funding pressure and closures
Financial and operational pressures have impacted community pharmacy. According to the King’s Fund, 222 community pharmacies in England shut down in 2024 and approximately 10,000 were open in January 2025 (The King's Fund, 2025). Closures may decrease local access, especially to the elderly, disabled individuals and in deprived or rural areas. 
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	[image: ]  Challenge 2: workload and workforce capacity
The development of pharmacy into clinical consultation raises the skills and workload of pharmacy teams. Pharmacy First and other enhanced services require sufficient staffing, electronic systems, communication and training of GPs to operate safely and on a regular basis (NHS England, 2024; Community Pharmacy England, 2026). 
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	Visual challenge 

	Issue
	Evidence
	Implication

	Closures
	222 closed in 2024
	Reduced local access

	Access
	10,000 pharmacies in Jan 2025
	Still a large access network

	Service expansion
	Pharmacy First in 2024
	More clinical demand

	Quality
	GPhC standards
	Safety and confidentiality




	Conclusion
Pharmacy services are no longer just a supply of medicine. They provide a convenient source of primary care that promotes prevention and safe medicine use and treatment of common diseases. Nevertheless, the shutdown of pharmacies, workload, and the necessity of digitalizing the business demonstrate that the growth of services should be accompanied by long-term funding, staffing and planning, and development. It is possible to enhance access and pressure in the broader NHS using a robust network of community pharmacies. 
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Task 2: Essay 
Community Mental Health Services: Origins, Current Functioning and Quality-of-Life Impact
In the United Kingdom, community mental health services are an important element of health and social care provision. They assist adults and older adults with mental health challenges, especially those with severe or complex mental health requirements. According to NHS England, community mental health services are any services that attempt to offer help as near to the home as possible to adults and older adults with severe mental illnesses (NHS England, 2019). These services are valuable since they will minimize the unnecessary hospital admission, support recovery, promote independence and assist people to remain attached to family, work, education and community life.
Traditionally, institutional care was closely associated with mental health care in the UK. Mental illnesses were commonly treated in large psychiatric hospitals or asylum where individuals were segregated from normal life in the community. This model was slowly undermined in the course of the twentieth century owing to the isolation and stigma issues, poor living conditions and limited rights of patients. Mental Health Act 1959 contributed to the move towards community-based treatment instead of long-stay institutional care even though it was not implemented rapidly (NICE, n.d.). This was a historical change which showed a greater viewpoint that individuals with mental illness needed to be supported in less restraining environments and should not be segregated in society.
Currently, community mental health services operate under multidisciplinary teams which might comprise of psychiatrists, mental health nurses, social workers, psychologists, occupational therapists, support workers and voluntary-sector partners. Their practice can involve the evaluation, care planning, medication support, psychological treatments, crisis support, guardianship, housing counseling, employment assistance and relapse prevention. The Community Mental Health Framework enhances integrated, place-based and person-centred care that connects primary care to specialist mental health services, local authorities and voluntary organisations (NHS England, 2019; National Collaborating Centre for Mental Health, 2021). The importance of this approach is that mental health recovery is not clinical; it is influenced by housing, income, relationships, physical health and social inclusion.
However, the current functioning of community mental health services is not without problems. There has been an increase in the demand of mental health support and services are usually burdened by waiting lists, shortages and limited resources in the workforce. The NHS Digital mental health statistics reveal the magnitude and intricacy of individuals in the NHS-funded secondary mental health, learning disability and autism services (NHS Digital, 2026). Access pressures in mental health care are also observed by the King of Fund, especially when the demand growth rate is higher than the capacity of the services (The King of Fund, 2024). Thus, despite the community support being the model of choice, service users can still face delays, discontinuous support, and recurrent crises in case capacity is lower than the need.
When community mental health services are effective, they can make a great improvement in quality of life. They enable individuals to get support and still be in the same environment that might safeguard day to day activities, family bonds and autonomy. Proper community support will help to diminish feelings of loneliness, enhance coping mechanisms, enhance self-management and enable individuals to work, study or socialize. The NICE guideline on experience of adult mental health services highlights that individuals ought to be provided with care by trusting, supportive, empathetic and non-judgemental relationships (NICE, 2011). The importance of such relationships is that respectful communication may determine whether the service users feel safe enough to use the support.
Altogether, the community mental health services emerged as a reaction to the shortcomings of institutional care and the necessity of more humane, inclusive and recovery-oriented care. They are now tasked with delivering coordinated care near home through the integration of clinical care and social support. Despite the current problems in access, staffing and continuity, these services play a critical role in enhancing dignity, independence and quality of life among individuals with mental health problems.
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