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Task 1:  
Introduction
The principles of person-centred care, partnership working, and ethics are vital to effective health and social care practice in the United Kingdom. This reflective report will discuss the principles that ensure individuals receive high-quality care that respects their values, rights and needs while promoting partnership, person-centred care and ethics.

Person centred care.
Person-centred care is when you treat individuals with respect, empathy, and dignity. It involves providing coordinated care and treatment to individuals who need support but want to have a say in their own care. Person-centred care shows that you respect and care about their present and past. This approach helps people recognise their own strengths and abilities, allowing them to live independent lives.

According to NHS England (2024) Person centre approach is a core skills education and training framework that expresses what it means to person-centred and how to develop the workforce to work in this way. The NHS trains individuals who want work in the health sector by helping them develop knowledge and skills on person centred approach. 

In the UK, putting people at the heart of their care is a core principle of the NHS, reflected in the NHS Constitution value of everyone counts, which highlights treating each person with dignity, respect, and compassion while involving them in decisions about their care. This principle is supported by legislation and professional standards. For example, the Health and Social Care Act 2012 promote person-centred care by requiring healthcare providers to involve individuals in decisions about the planning and delivery of their care quality commission. The Care Quality Commission (CQC) reviews and monitors health and social care services to ensure safe practice and well- led services that respect each service users need. Furthermore, health care professionals are required by professional regulators like Health and Care Professions Council Standards of Conduct (HCPC) standards of conduct ethics and performance ensures that health care professionals work in partnership with service users and respect their choices and provide person centred care. 

Partnership
Partnership is when organisations, health professionals, families and carers work together to deliver, plan and improve care. The aim of a partnership is to provide the best possible by responsibilities and decision making. It creates opportunities for partners to join up and work together to create a good partnership with health professionals, families, carers and organisations. Partnership working ensures that the needs and right of individuals remain as one of the main priorities to care planning. 

Ethics
Ethics is the study principle and moral value that influence how people behave and make decisions. Ethics is considered right or wrong and gives guidance for choosing actions that are fair. Ethics promotes individuals to consider the consequences of their behaviour and to act with respect for others and fairness. In health and social care ethics is essential because professionals ae often required to make difficult decisions that could affect an individual’s health and wellbeing. Ethical practice helps ensure that individuals are treated in a respectful manor and dignity with decisions made in their best interests while following legal requirements and professional standards. 


Reflection on the Importance of Principles of Health and Social Care
The principles of health and social care play a crucial role in delivering effective and safe and compassionate services within the UK. By involving service users and their families in decision making health care professionals promote independence. For example, a multidisciplinary team consisting of doctors, social workers and social workers can work together to create a care plan for a service user. This helps with partnership because it ensures that everyone involved with the service user are working together to create a good partnership. 

One of the key principles person-centred approach focuses on the preference and needs of the service users which is a fundamental principle in the UK because it ensures that service users are involved in decision making about their care. Carls Rogers person-centred approach (1951) supports this principle by highlighting respect and positive care. 











Task 2: 

Real world example:

Introduction

An older adult with dementia was admitted to a hospital in the UK after falling several                     times and experiencing signs of self-neglect. During assessment the emergency services found that the patient appeared puzzled. The patient also had visible marks and minor injuries.

In this scenario, person centred care means placing the older adult with dementia at centre of all her decisions about her case. As the patient appeared puzzled during the assessment and had trouble remembering how she fallen and how her injuries happened, health care professionals should communicate to her confidently in a way  
That will help her to understand and give her time to think and understand. The patient should be treated in a fair way and respectful way throughout their assessment. If the older adult lacks the mental capacity to make their own decisions professionals must see to Mental Health Act 2005 by taking in the patient’s best interest while involving them in their assessments and decisions about their care.

Partnership working is very essential in this scenario because the older adult needs cannot be done with one health care professional alone. The emergency service has noticed signs or neglect, minor injuries, visible marks which would require an input from a multidisciplinary team. Nurses and doctors would need to access the older adult and treat the patient’s injury and carry out an investigation on the repeated falls. To ensure a good partnership the health care professionals will get physiotherapist to access mobility and develop a rehabilitation plan to reduce falls, while an occupational therapist could access if adaptations need to make to make the older adults home safer. If injuries raise concerns about neglect the safeguarding would need to work together to investigate and protect the patient. Cares and families would need to involve were appropriate as they could help provide information on the patient’s behaviour and daily lifestyle. By doing all this partnership health care professionals can ensure the patients receive the best and effective care.

Ethical practice is very important in this scenario because the patient is vulnerable due to dementia and may not be able to remember what has happened. It is the health care professional’s duty to make an ethical decision to act in the best interest of the patient by treating their injuries, investigating the cause of the patients falls and preventing further harm. They must respect the patient’s independence with their responsibilities to protect them from harm. If there are concerns that the patient is experiencing self-neglect or abuse it is the duty of the professionals to follow safeguarding procedures even if the patient is finding it hard to recognise the risks. Throughout the process, the patient’s privacy, dignity and confidentiality must be respected and maintained with information shared only by the professionals involved in their care plan. By providing equal access to healthcare, regardless of the patients age or dementia demonstrates the ethical principle of reliability and ensures they receive appropriate treatment and support.


























Task 3:  Critical Reflection using Gibb’s reflective cycle

The scenario involved an older adult with dementia who was admitted to a UK hospital after experiencing serval falls and signs of self-neglect. During the assessment, emergency services found that the patient seemed puzzled and struggling to explain how the injuries occurred. She also had visible bruises and minor injuries. A multidisciplinary team including nurses, doctors, occupational therapists, safeguarding team and social workers worked together to assess the patient’s physical health, mental state and care needs. Although my future role as a health care administrator. This scenario demonstrated that administrative professionals play an important role in coordinated care and person-centred care.

When reflecting on my scenario, I felt concerned for the patient’s wellbeing because dementia had affected their ability to communicate and protect themselves from harm. I also recognised how vulnerable older adults can become when they experience self-neglect or possible abuse. Originally, I thought health care administrators usually carried out office-based tasks, such as managing appointments and maintaining patient or staff records. Yet, this scenario helped me understand that administrators contribute directly to patient’s safety by ensuring accurate documentation, following safeguarding procedures and supporting communication between professionals.

There were several positive aspects of the care proved. The healthcare team followed a person-centred approach by adapting communication to meet the patient’s needs and involving them in decisions wherever possible. This reflects the value of the NHS, which places patients at the centre of their care, while also encouraging the principles of the Care Act 2014, which promotes wellbeing and safeguarding. The health care professionals also showed effective partnership working by sharing information and developed a coordinated care plan which reflected the health and care 2022. 

However, the scenario also highlighted potential risks. If referrals had been delayed, records had been incomplete, or safeguarding concerns had not been communicated effectively. The patient may have suffered further harm. This reinforced the importance of accurate administration and timely sharing within the health care setting. 

This scenario has helped me understand how the principles of person-centred care, partnership and ethical practice will influence my professional development as a health care administrator.

In my future role, I can support person centred- care by ensuring patients records are accurate, arranging appointments without unnecessary delays, respecting confidentiality and making sure that patient’s information is communicated to the right professionals. These responsibilities help ensure patients receive coordinated care that reflects their individual preference and needs.

Partnership working was demonstrated throughout the scenario. As a Health care administrator, I will regularly communicate with staff, social care teams. Effective administration supports continuity of care by ensuring discharge of the patient, referrals and safeguarding documents are processed the right way and shared to the right professionals. This helps to promote coordinated, safe, and person-centred care through effective multidisciplinary working (NHS England, 2023).

Maslow’s hierarchy of needs also helps explain why the patient’s care needed to be                                                prioritised. The patient’s repeated falls, self-neglect and abuse maybe abuse meant that their   physiological needs, such as healthcare, personal care and safety needs, were not being met. Health care professionals had to make sure that patient’s immediate safety and provide the right treatment and support. In my future role as a health care administrator, I can contribute by making sure referrals to community services and safeguarding teams are completed promptly so that patients receive the services they need without unnecessary delays.

Ethical practice is important in my future role. Although I will not provide direct clinical care, I must handle confidential information carefully, maintain the right records and follow organisational policies. Having these responsibilities align with professional code of conduct, which requires professionals to act with care, honesty, integrity, accountability and respect. They also support the principles of UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018 by ensuring that sensitive patient data is only shared with professionals who have a legitimate reason to access it.
Reflecting on this scenario has helped me appreciate why health care administrator Make such an important contribution to the quality and safety of health care services. Effective administration supports person- centred care, partnership and ethical practice by ensuring that information is managed accurately. Communication between professionals is effective and safeguarding procedures are followed appropriately. I have also recognised that I need to continue developing my understanding on safeguarding and legislation to help me become a more effective healthcare professional. 

To support my professional growth, I will refresh my memory in safeguarding adults, information governance and confidentiality so that I can understand my responsibilities when safeguarding individuals. I will continue to improve my communication and organisational skills to ensure appointments and patient records are being managed correctly. I also plan on developing a better understanding of the Care Act 2014, the Health and Care Act 2022 and NHS policies and procedures relating to person-centred care and partnership working. Finally, I will use Gibbs reflective cycle regularly to evaluate my own performance and continue developing my knowledge skills as a health care administrator. By applying these principles in practice. I will support safe and compassionate care for patients in the UK health and social care settings.
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Conclusion
 In conclusion, the principles of person-centred care, partnership and ethics are fundamental     to delivering safe, and compassionate care in health and social care in the UK. Throughout this assignment, it has been demonstrated that placing individuals at the centre of decision making, working with multidisciplinary teams, carers and families while applying ethical principles such as dignity and respect. These principles are supported by UK legislation, including the Health and Social Care Act 2012 and Mental capacity act 2005.	
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