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INTRODUCTION

In this written report I will discuss and give my personal reflection on the role play that we did in the class regarding the job interview and my career development plan applying the reflective cycle. I will demonstrate the understanding of the skills and knowledge that contribute to work effectively, discuss the employment relationship and how is regulated.



THE EMPLOYMENT RELATIONSHIP

When addressing a relationship with an employer, we must first understand what characteristics employers believe of employees in addition to the definition of employability. Employability is a capacity to advance autonomously within the work market in order to actualize potential via long-term employment. Personal mobility is defined by their knowledge, skills, and attitudes, as well as how they present these traits to potential businesses.
(What is employability?, N.D.)
Expressions and human beings constantly evolve in an attempt to find new innovations; in this collection, we may additionally involve employers' desired abilities and new academic qualifications of candidates. Intellectual skills and work experience are simple to get, but the proper mix of attributes that help a firm earn or protect income is tough to discover. Some of the most important characteristics that can be included in this list are: 
· A optimistic outlook. A lot of companies feel that an employee's good state of mind is more essential than his or her knowledge. Optimism expands.  It expands to the rest of the employees. Additionally, being a cheerful person makes you more inclined to be inquisitive about topics. As a consequence, your work efficiency is typically superior than that of an adverse individual since you are continually on the lookout for fresh ideas that result in a higher rate of performance.
· A desire to learn new things. Employees can increase their contribution to the company through continuous learning. Employees are more useful to each project and, eventually, the business if you display a desire to participate in educational programmes, attend seminars, study relevant literature, and so on. Also, don't be scared to ask advise form the staff and boss on what you need to learn to grow.
· Dependable and accountable. Receiving legitimate requires following through on your promises. Individuals who come on time and take responsibility for their acts and attitudes are valued by employers. Employers recognise that honest and accountable workers appreciate their job, job requirements, and level of competence.   (What Today’s Employers Expect From Employees - Direct Recruiters Inc., 2015)
· • Employment law, also known as employment legislation, governs the relationship and legal rights that exist between employers and employees. Recognising this professional relationship is critical to understanding the duties and obligations expected of both employers and employees. (Regulating the employment relationship, 2023)
The main legislation that help the enforcement of the law are: 
THE HEALTH AND SAFETY ACT (1972)
The Health and Safety at Work etc Act 1974 is the primary component of law covering professionals occupational health and safety in the UK.  It is additionally referred to  as the HSWA, the HSW Act, the 1974 Act, or HASAWA. It establishes the overall duty that:
 • managers possess regarding staff and members of the accessible to the public
 • team members have into themselves and each other
 • aware self-employed have towards themselves along with others. (Health and Safety at Work Act 1974, 2019)

THE EMPLOYMENT ACT (1996)
In the United Kingdom, the employer-employee relationship is governed by the Employment Rights Act (ERA) of 1996. Certain job rights, such as the right to redundancy compensation, maternity leave, and flexible working, to mention a few, are enshrined in the law. This implies that companies must follow the ERA 1996's rights or risk a lawsuit from an employee whose rights under the Act have been violated. The right to obtain a Statement of Special Employment Terms before or on the first day of work and The right to paid leave for jury service
Others that we can include in this list are:
• The need of both parties to offer adequate notice if they want to terminate the employment contract 
• An employee's right not to be unjustly dismissed
• Employees have the right to be compensated from the National Insurance Fund if their employer goes bankrupt.
• To pay; maternity, paternity, and adoption leave
• The right of an employee to request to study or retraining
• Wage safety. (The Employment Rights Act 1996, n.d.)



· THE EQUALITY ACT (2010)
Discrimination is when you are treated unjustly because of who you are. The Equality Act of 2010 safeguards you from unfair treatment by:
 • companies 
• corporations and organisations that offer services or products such as financial institutions, shops and utility companies 
• healthcare providers such as hospitals and care homes
• landlords and estate agents 
• colleges, universities, and other education providers 
• transport services such as buses, trains and taxis
Discrimination for a few of these characteristics is prohibited under the Act. Because we possess some of these characteristics, that include gender or age, the Act protects everyone against discrimination. The Equality Act of 2010 protects the following characteristics.
· Age
· disability
· gender reassignment
· marriage or civil partnership
· pregnancy and maternity
· race
· religion or belief
· sex
· sexual orientation (Equality Act 2010 - discrimination and your rights, 2022)

EMPLOYER’S RESPONSIBILITIES
As previously stated, an employer's responsibilities begin with the Health and Safety Act. Other responsibilities that a company must include are:
· Employees must be paid on time.
· Payday is perhaps the most important aspect of your job. 
· Pay workers the correct amount on the agreed-upon day and frequency. 
· Use the payment method you agreed upon.
· Get your vacation and public holidays in order.
· Sick leave 
· Public holidays
Keep mindful of how many vacation days staff have the right to. Find out what the legal pay rate is for employees who work on an official holidays. It might be different from their typical salary. (Employer Responsibilities | Guide to Hiring, n.d.)

EMPLOYEE RESPONSIBILITIES 
Following employer obligations, it is equally critical to incorporate the following employee responsibilities: 
· agree on the regulatory and compliance training that is relevant for your work with your line manager
· Attending and completing training for the appropriate level of competence helps ensuring that correct training records are retained (Employee responsibilities - Statutory and compliance training - Human Resources at the University of York, n.d.)












THE RECRUITMENT PROCESS

The recruiting process begins with an advertisement. Many of the most prominent firms use conventional advertising strategies to generate interest in available jobs. Employers may use conventional advertising methods such as print (such as newspapers and magazines), radio and television, and outdoor advertising (such as billboards and taxi advertisements). Online/Digital Marketing However, with the advent of the internet, digital and online advertising has been the preferred approach for companies trying to maximise their return on capital. (Recruitment Advertising: What is It?, 2018)
The position's tasks and responsibilities are reflected in the job description. The job description should be accurate and well-written. Begin with the job title and proceed to the work tasks and responsibilities, as well as the vital functions. To be guided to the proper applicant, education, experience, expertise, and talent are all vital. (Writing an Effective Job Description | Human Resources | Wright State University, 2023)
The application form, which is an official document that a prospective employer would want applicants to complete when applying for a position, is the next phase to consider. The application form enables the employer to ask a series of particular questions to each applicant. Personal information, education, job experience, and employment history are often included on an application form, as well as competency-based questions and a personal statement. Forms are typically filled out and submitted online, however physical copies may be acceptable in rare situations. (How to Write a Great Job Application Form, N.D.)










THE INTERVIEW- REFLECTION ON ROLEPLAY

On the first assignment of this module we had the opportunity to work in pair and present a role play, acting both interviewing for a role linked to our personal ambition. Couple of weeks before our oral presentation we had the opportunity to practise with an application form based on our future job.
For my personal experience this one wasn’t the first time completing an application form, I had already experience with my previous job but this time the subject was more specific, and I had the opportunity to improve my knowledge and I realise which are my qualification now and what I need to improve and last but not least new skills that I need to find a better job.
After we finish the application form we had time to practice in pair and this is was essential to be prepared for the oral presentation. I would like to say that when I been informed about with assignment I was really happy to do a role play related a job interview because for my current job this happen often as I’m working at the moment as manager in a café and this is one of the essential duties and skills that I have. We had opportunity to interview and be interviewed with our partner using five questions. I start preparing the questions for my colleague based on her application form which was essential to understand the grade of education, qualifications, duties and skills that were in her possesses. Related my personal interview, I based everything on my previous experience, I prepared ten hypothetical questions that I could receive and work on it. During the day of the interview, I was really confidence with myself, trying to practice a good Nonverbal communication which help me to demonstrate my confidence to the audience with a good sitting position and making eye contact for all the duration of the interview. The second component that I took in consideration was the dress code as I believe is important for the first impression depends on the job that you apply for. Others essential skills that I tried to use are: listening, use appropriate language and don’t be familiar.
Listen is the crucial step in an interview, be focus from the beginning till the last question. The second one, the use of an appropriate language, I think that depends on the audience. We are going to need a professional language or something easier to understand. The Key is related to the use of an appropriate language and be aware to don’t use words that can be references to age, race, religion or sexual orientation. Last but not least is to don’t be familiar, which is something really important for me as I had a bad experience with my current profession. Job interviews are not created to find new friends but to find someone that can help you to improve your business.
I’m really grateful for the chance I had to improve my knowledge in interview as is something that can be very helpful for my future job.




CAREER DEVELOPMENT

Swot analysis 
	STRENGTHS
· Knowledge of social media
· Staff relation and supervising 
· Good customer service
· Creative 
	WEAKNESSES
· Financial support 
· Limitation on travel
· Deadlines


	OPPORTUNITIES
· Driving license course
· Health and safety level 3 course
· Planning events
	THREATS
· Produce own ideas
· Show off my skills
· Home and paperwork
· Time management









                                                             
PERSONAL DEVELOPMENT PLAN

	
 NAME

	
GIOVANNI LETO
	Target Job/career
Example: Teacher, Manager, Business Person
	HOSPITALITY MANAGER



	
TIME PERIOD
	
From: 6/05/2023
	
To: 6/09/2023



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	Public speaking 


Ability to accept criticism 

HR Skills


Time management
	Public speaking training 

With time and experience 

HR course


Organise to finish always works on time 
	Practicing topic in front of mirror

Staff work


Experience and study 

Write a list with things to do
	Don’t be confidence with my self

Flexibility 


Financial 


Sleeping for many hours
	2-3 weeks


1-2 months 


3-4 months


2 weeks




QUESTIONS RELATED ASSIGMENT 1- INTERVIEW

1. Could you tell me about yourself
2. Why do you want to work for us?
3. What do you look for in a job?
4. Did you ever fire anyone? If so, what where the reasons and how did you handle it?
5. Why are you leaving your present job?

Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – Hospitality Manager
[bookmark: _zidixfu2h1to]Your details

Name: Giovanni Leto

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	CERTHE Skills for the workplace (Health and social care)




[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	High school diploma

Personal alcohol licence 

Certificate of training in level 1 & 2 of HACCP

Certificate of Food allergen awereness




[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Doctor espresso Ltd

Job title: Café manager 

Length of time with employer: 6 years 

Reason for leaving: New experience 

Duties: 

	Recruiting, training and supervising café staff
Preparing weekly work schedules for staff
Ensuring that all café expenses are within budget and identifying ways to decrease costs
Taking inventory of café supplies and ordering new stock as needed 
Suggesting new menu items based on customers preferences and feedback



[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	My previous jobs are all related to hospitality. 
I have more than 6 years of experience in café and one year of experience as bartender in a famous bar in centre of London. 
During this time I had the opportunity to improve my management, customer service and communication skills.


[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	[bookmark: _ojwn8qfpdqo4]I am currently working as a manager in a small coffee shop and I also decide to start to study again after six years that I decide to leave the university in my home city in Italy. 
I thought that have the experience in a determinate sector was enough to find the good that I was looking for but I realise that I need to improve my study to be complete. 
During this years of work I learn to combine passion and work, I had a lot of responsibility while I was managing the café starting to recruiting, training and supervising café staff, preparing weekly work schedules for the staff, receiving delivered café supplies and verifying the correct items. I’m apply for this job as hospitality manger because I have now the right to be the best person to hire in this role. I will drive your business with my best responsibility of planning and organizing events, supervising staff members communicating the importance of customer satisfaction, maintain a high standard of monthly budget and to determine future goal of the hospitality business. 



[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

1. Vanessa Lancellotti- Owner of Doctor espresso LTD +44 7961167864
2. Bar Langley - 02078365005
 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Giovanni Leto 

Signature: Leto Giovanni

Date: 20/03/2023







CONCLUSION

With this report I had the opportunity to understand the employer and employees responsibility, the relation between both of them, which right we need to respect and reflect on mine role play presentation which will be important to improve my knowledge for my future job.
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