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Abstract
The purpose of this report if for me to introduce and explain my understanding about the communication models that we have been taught during the 10 weeks of classes.
This report will include personal experience about miscommunication and examples for the models that we have been taught in class.
My report will include information and knowledge about:
1. Three models of communication taught in class.
2. Communication skills discussed in class.
3. The advantages and disadvantages of technology in communication.
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1. The Shannon and Weaver model of communication
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Efficient communication in the field of health and social care is very important as people’s lives are at stake and miscommunication can cause constant and even harmful problems for individuals that are in care system, both patients and health care professionals.
We can think about different steps that take place in every interaction between ourselves, as health care professionals and service users or colleagues, discover all the possible barriers or difficulties that might lead to a breakdown in communication. 
There are many models and theories of communication that we can use to analyse the communication process, but the best-known model is: The Shannon and Weaver’s model that was firstly developed in 1949 but during the years it has been adapted, modified, developed in many ways since. 
Claude Shannon was a mathematician and Warren Weaver was a scientist, they were primarily interested in how early computers, radios and televisions transmit information.
Shannon and Weaver model of Communication is the foundation of the most current communication theories and for this reason sometimes we refer to this model as the ‘model of all models’.
The Shannon and Weaver communication model is based on 5 key steps that will eventually accomplish the communication process. 
1. The sender: is the individual, a group or organisation that think about the message that they want to communicate
2. The encoder: or transmitter takes the message and turn into a signal such as expressing our thoughts into written or spoken message or even through singing or body language
3. The channel: is the way the message is sent; this could be verbally through spoken communication or data transmitted such as emails or text. In order to receive the message, the sender and the receiver need to have equipment such as computers or phones.  
4. When the message arrives to the receiver it must be decoded, this stage describes how the receiver gets the message and converts it into language. Again, this could be a machine that does the conversion or our brains. 
5. The receiver gets the message and using his brain transforms it into something meaningful
These 5 steps of communication don’t work smoothly from beginning to the end and Shannon-Weaver have introduced the concept of ‘noise’. This noise could literally be background noise or other distraction which could make harder for the receiver to hear the message appropriately. 
Shannon and Weaver were initially developed for electronic communication it doesn’t focus on human factors that could also influence how the receiver decodes the message. Factors such as: language or cultural differences. 
An example of Shannon and Weaver that we studied in class is Pedro and Maria case study where, because of the background noise Pedro does not receive the message appropriately.
In my work field I have encountered such problems with people suffering with Dementia, where due to brain damage the message does not go through and also the response is delayed or missing. Background noise could make things even worse and cause extra anxiety, it could also trigger challenging behaviour. 

2. Berlo’s model of communication
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Berlo’s communication model includes four component that describe the communication process. All four components of the model are being influenced by various factors.
1. Source or sender: is the provider of the message and it starts the communication process, it’s the person who encodes the message.
           The way the message is being produced is influenced by factors such as: 
           Communication skills, attitude, knowledge, social system and culture.
2. Message: is the packet of information that is being sent from the sender to receiver 
The message can be in various ways such as: audio, speech, text, video or other media
The sender wants the receiver to interpret the message in a certain way and so the message can be influenced by content, elements, treatment, structure, code.
3. The channel is the medium used to send the message, the medium must be able to receive the following stimulus such as: hearing, seeing, touching, smelling and tasting.
4. The receiver: is the person that receives and can decode the message from sender. Usually, the receiver is located at the end of the communication process, and it can be influenced by the same factors as the sender. Those factors are communication skills, attitudes, knowledge, social system de culture. 
As in Shannon and Weaver the message can be disrupted by noise that can cause the receiver to only partially receive the message or not at all. 
In class we had the case study of the professor who used to complicated words to describe his problem and the villagers were not able to give him the help he needed. 
Work related example I could think about service users suffering with Dementia that they don’t have English as their fist language. Due to Dementia, they only speak in their native language, and it could cause a barrier between them and the care provider. The message is not being properly decoded by the receiver and as well the other way around. 

3.  Schramm’s model of communication 1954
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Wilber Schramm proposed the model of communication in 1954 and it has its roots from the Shannon and Weaver model itself.
According to Schramm’s model information has no use unless is not put into words carefully and transmitted to others. When the information reaches the receiver, his responsibility is to understand what the sender intends are and offer a feedback. Unless the receiver doesn’t comprehend the information communicated by sender, the message has no use.
Schramm highlights that coding and decoding are two major parts of efficient communication otherwise the process is useless. The communication is incomplete unless the sender receives a feed back from recipient and the other way around.
A case study discussed in class is Pedro and Maria case study, when Maria should have asked from feedback from Pedro and Pedro should have done the same. Efficient communication being affected by noise and lack of feedback.   



Communication skills
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Effective communication: is defined as a process of exchanging ideas, thoughts, knowledge and information in such a manner that the purpose of that information is fulfilled in the best possible way. Good communication skills can improve the way you interact with other at work or even in family relations. 
Written communication: first of all understand who the receiver is and make sure you use appropriate language and do it in a formal way. When you are writing a letter follow the rules required for letters. 
Verbal communication: is the use of words and language to pass on the information. It is a soft skill that characterizes leadership that’s why this skill is considered so important in businesses and workplaces. Among with verbal communication, ability to be an active listener and good presenter can all together accomplish an effective communication. Having a vast vocabulary doesn’t make you a good verbal communicator or a good leader. 
Nonverbal communication: we often send away messages using our eyes, mouth, hands, our facial expression and even by the way we stand, or we dress. Body language is a very important part of nonverbal communication as it could betray us without intention. 
Presentation skills: being able to speak in public you are either born with it or you can learn it during the adult life. Some individuals are never able to do so due to their emotions and self esteem. As a presenter you should be clear and concise and make sure you know very well the topic you will present. As well to be prepared for answering question and admit you don’t have the answer. 
Compassion: working in health and social care, compassion should be your most obvious quality. Being able to care for others and behave towards them with affection, generosity and concern.
Cultural awareness: understanding and recognise difference between cultures and reflect about the ways that different groups communicate and relate to one another. 
Personal connections: are interpersonal skills that a person uses to interact with others effectively. This refers to an employee being able to work with others in business world. 
Trust: is a critical element in effective communication, often leader of a team needs to build their trust relations with their team members in order to succeed. Trust builds loyalty increases credibility and supports effective communication. 
Active listening: requires you to pay attention to the speaker, understand the message that they are sending, reflect and give feedback on what is being said. Another aspect of active listening is retaining the information given for a longer period. Active listening keeps both the speaker and the listener engaged in the conversation. 






Advantages and disadvantages of using technology in communication 

Advantages of using technology in communication

1. Easy access to any information using internet. 
Internet was launched around 1990 and since then it has been improving and developing constantly. Using internet engines, we can access information from different sources in less then a few seconds. We have discovered email addresses and is an easier way to send messages and communicate, instead of using letters that take to long to reach the recipient and we also must wait long for feedback.
Furthermore, the use of video conferences and chat rooms was a life saver during Covid 19 pandemic, when employees could do their work from the comfort of their home without risking getting infected and spread the diseases. Also, using a mobile device and apps made possible for families which were not allowed to see their loved ones in care homes to keep in touch often, without risking their lives. 
2. Social media: also, using the internet we can create new friends around the world, keep family, friends and colleagues close to you. During the pandemic social media was a good way for people to socialise and express their feeling, as many of us felt that we have been locked in during the lockdowns. 
3. E-commerce: online shopping has exploded during the pandemic and lockdown, when people used internet for groceries shopping, clothes, electronics literally everything was purchased online. 
4. Entertainment: lots of us have downloaded new app to keep us entertained at home during lockdown, but some of us with different skills have managed to develop a business, even earn enough to give up their office jobs. Depression was reduced as we interact with others through this apps and have created new friends and relations. 
5. GPS technology: is a life changer, being able to move around easier, reducing time for travelling and also providing the best routes. 
6. Creating new jobs: working for home for almost 2 years has generated new jobs, with a high salary for employees that don’t want to return to offices. You can have a rewarding job and commute all over the world. 
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1. Access to information.
Young people might find easy to use phones and computers or apps to keep in touch, but we have to think about older generation as well. Elderly people, not all of them, struggle to use a smart phone, find hard to make payments online or even shop online. 
Internet has developed so much that if we don’t pay enough attention, we can get our phones and computers hacked and even lose money. The number of frauds has increased as well as it con be very easy to copy confidential information such as bank details or card details. 
2. Communication
After going through 2 years of pandemic social interaction has reduced gradually as especially, young individuals refuse to go out and interact with others preferring instead to spend time online on social media. They find it difficult to communicate face to face and prefer to do it through text, post or emails.
3. Cyber bulling 
Cyber bulling is a negative aspect of people spending to much on the internet, some of them considering that is ok to past bad comments online as you cannot be found or blamed for it. Cyber bulling is as bad as face-to-face bulling and it can be prosecuted and the victim can even ask for compensation for suffering. From my point of view it’s easier to gather evidence for cyber bullying than face to face bullying. 
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