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1.1 [bookmark: _Toc695233283]Introduction 
Midwifery requires a combination of clinical, interpersonal and leadership skills, which are all essential in Health and Social Care. A midwife is recognised as a responsible and accountable professional, who works in partnership with women to give necessary support, care and advice during pregnancy, labour and the postnatal period, to conduct births on the midwife’s own responsibility and to provide care or the newborn and infant (ICM, 2024). Midwives also have the authority to monitor the health progress of the mother and unborn or newborn baby’ in addition to providing counselling, advising and making recommendation	         
[bookmark: _Toc1915621813]2 [Midwife] in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of [Midwife] in Health and Social Care 
A midwife plays a vital role in health and social care by supporting throughout pregnancy, birth and post-natal period. For example, midwives are often the primary point of contact for expectant mothers, providing essential medical assessment such as monitoring foetal development, carrying out antenatal screenings, and offering emotional and practical guidance (NICE, 2021). This responsibility makes the role extremely important because midwives directly contribute to the safety and wellbeing of both mother and baby. The main duties of a midwife are centred on delivering safe, patient-orientated care throughout childbirth. Key studies include conducting routine antenatal checks, assisting during labour, and providing post-natal care.
To do this effectively, midwives must use strong communication skills to explain medical information clearly, demonstrate empathy to support women during physically and emotionally demanding times, and critical decision-making skills to identify risks early and respond to complications (NMC, 2024). These skills ensure that care is not only grounded in medical guidelines but also compassionate and personalised to each patient. Therefore, the importance of the midwife’s role lies in combining their expert clinical knowledge with supportive care, to promote positive pregnancy and birth outcomes.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for [Midwife] in Health and Social Care

Effective communication is an essential skill for midwives because it ensures that women clearly understand their care and feel supported throughout pregnancy. For example, during an antenatal appointment, a midwife must explain screening results in accessible and reassuring language so the mother can make informed decisions (Baranowska et al. 2021, pp. 2-3). In labour, clear communication helps guide women through contractions or changes to their birth plan. This reduces anxiety, builds trust, and prevents misunderstandings that could impact safety (NMC 2024, p. 12). It also allows midwives to share important information with other professionals, ensuring consistency of care (NMC 2024, p.13). Therefore, strong communication is essential in midwifery as it promotes a positive, safe maternity experience.
Empathy is another key skill for midwives because it enables them to provide compassionate care during labour. For example, when a woman feels frightened during labour; an empathetic midwife might speak calmly and offer reassurance. Similarly, when giving postnatal support to a new mother struggling with breastfeeding, empathy can allow the midwife to respond with patience and encouragement. Empathy improves the quality of care by strengthening relationships, which leads to better comfort for the mother (Baranowska et al. 2021, p. 3). Thus, empathy is essential in midwifery because it ensures that mothers feel supported at every stage.
Strong critical decision-making is also essential for midwives because they regularly assess risks and make quick judgements to keep mothers and babies safe. For instance, if a midwife notices abnormal blood pressure during a routine check-up, they must decide whether it indicates pre-eclampsia and escalate the case to a doctor immediately (NMC 2024, p.16). This skill matters because early recognition and timely decisions can prevent serious complications. It also requires midwives to combine medical knowledge, experience, and judgement, often under pressure. Therefore, critical decision-making is a crucial skill that directly affects the safety and outcome of childbirth. 
When midwives do not utilise the skills, the quality and safety of care can be compromised. For example, poor communication may result in a mother misunderstanding medical instructions, leading to harmful decisions like missing vital appointments or not reporting symptoms. A lack of empathy can cause women to feel unheard, which could potentially worsen their overall pregnancy experience (Baranowska et al. 2021, p. 6). Weak clinical decision-making could delay the recognition of complications, putting both the mother and baby at risk (NMC 2024, p. 16). These failures can lead to medical errors, emotional trauma etc., all of which impact patient experience. They also reduce the overall standard of care within health and social care settings. Therefore, midwives must apply these skills consistently to ensure high-quality maternity care.

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Midwifery
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for midwifery

One effective strategy for improving communication in midwifery is simulation-training, which helps practitioners develop clearer, more structured communication in high -pressured situations. This strategy involves practising scenarios, such as explaining emergency procedures during labour in a controlled, realistic environment. NICE and Skills for Health (2020) highlights simulation as a key method for improving communication in maternity settings because it builds confidence and reduces errors. Simulation works by allowing midwives to rehearse communication techniques and receive feedback. For example, practising difficult conversations like informing a mother about a complication strengthens the midwives’ ability to remain calm and compassionate in real life. Therefore, simulation-based training is an effective strategy that enhances midwives’ by combining practice, reflection and feedback.

A strategy to strengthen empathy in midwifery is reflective practice, which encourages midwives to analyse their interactions and emotional response to improve further care. Reflective model such as ‘Gibbs Reflective Cycle’ is widely recommended in health and social care, to improve emotional awareness in professional behaviour (Rolfe et al., 2011). For example, after supporting a distressed mother in labour, a midwife might reflect on what went well but could have been handled differently and how the woman might have felt at each stage. Reflective practice works by encouraging midwives to pause, evaluate their actions, and consider the patient’s perspective. This process helps them become more emotionally aware and sensitive to the needs of individual women. Thus, reflective practice is a vital strategy for developing empathy, allowing midwives to continually improve their emotional understanding and approach.

A key strategy to improve critical decision-making in midwifery is engaging in continuing professional development (CPD), which ensure midwives keep their clinical knowledge and judgement up to date. The NMC requires midwives to participate in ongoing CPD activities such as clinical workshops, updated safeguarding training, emergency skills updates and new practice courses (NMC, 2019). For example, attending annual obstetric emergency courses help midwives recognise signs of haemorrhages of foetal distress more rapidly. CPD works by providing midwives with new evidence, update guidelines, and opportunities to practice decision-making in pressured scenarios. This strengthens their ability to interpret symptoms, escalate care appropriately, and make accurate clinical judgements. Therefore, CPD is a crucial strategy for enhancing clinical decision-making, enabling midwives to provide safe and responsive care. 


[bookmark: _Toc1799977123]4 Conclusion
In conclusion midwifery plays a vital role in delivering safe high-quality care. Supporting women, physically and emotionally throughout the pregnancy period. The role relies heavily on three essential skills effective communication, empathy, and strong critical decision-making. All of which directly influence safety, wellbeing and experience of mothers and babies. The strategies explored simulation-based training, reflective practice and ongoing CPD. Demonstrating how these skills can be progressively strengthened to maintain professional standards and adapt to unexpected situations. Together these skills and improvement strategies highlight how midwives combine expert clinical knowledge with compassionate, patient-centred support which makes their contribution indispensable to the overall quality of care in health and social cares settings.
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