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Introduction
This report presents the study of how COVID-19 has effected the state of littering in the countryside of Wales. The media has portrayed in recent months, the large swathes of people migrating to the Welsh countryside and wreaking havoc (Hudspith, 2020) By delving into their first-hand experiences of the phenomenon of littering, I can explore the influence and effects of easing lockdown on the environment and the people who are intrinsically connected to it. I chose to use a qualitative analysis of three interviews with members of the public that would be the most knowledgable. The three participants I have chosen will be identified by their chosen profession. The first participant is a Welsh walking tour guide, the second is a Mountain Ranger based on Snowdon and the third is a student at the University.

Brief Overview of current literature
In order to understand the study I will first define ‘Phenomenology’. Phenomenology is the study of human experience and of the ways things present themselves to us in and through such experiences (Sokolowski, 2000, p.2). Here I am studying the ‘Phenomenon’ of littering and the participants experience with it. According to Bateson et al. (2013) having litter already on the floor increases the likelihood of others littering in that area. This is due to a “local norm effect” whereby a person is likely to perceive littering as a normal behaviour trait in that area making them more likely to do as such. The study looked into the effect of having a “watching eye” decal in areas with high littering and they observed that littering was greatly reduced. The Snowdon Tidy Initiative (Snowdonia Society,2020) takes a different approach however. Since watching eyes decals cannot be put many places in the countryside they have opted to go for the “local norm effect”. They have rangers and volunteers that periodically litter pick keeping the mountain in pristine condition. This creates a non littering local norm atmosphere and visitors are discouraged from littering themselves. 

The research procedure
The paradigm I am following for this research is a semi-structured interview procedure so reliable qualitative data could be collected. “The qualitative research method analyses data from direct field work observations…to generate rich narrative descriptions…yields patterns and themes” (Patton, 2005). In order to study the phenomenon of littering in terms of the participants personal experiences, it is crucial that we use a qualitative approach in order to get rich and descriptive answers that will be more likely to present similarities and themes. The research was based off six open ended questions to ensure elaboration and an expression of the phenomenon. These six questions are as follows;
1) What do you think the state of littering was like pre-COVID in the countryside of wales?
2) How big of a problem do you think it was?
3) Since COVID-19 has anything changed to the state of littering in the countryside of wales?
4) Do you think it is a bigger problem?
5) Why do you think its become a bigger problem and does this indicate anything about our current society?
6) What do you think is the best way to combat the problem is?

The next step was to find three appropriate participants. In order to have a more in-depth and reliable set of data, it was important that the three participants be the widest scope of society as possible. For this reason, the three participants are all from different generations, with different occupations and two are male, one female. Once a participation agreement was signed and a date and time agreed, the next step was to interview. The interviews were conducted on a TEAMS chat and recorded with the interviewees consent. After a brief introduction, each of the questions were asked and depending on the participants responses a further unlisted developing question was asked to encourage each participant to give as detailed an opinion as possible. After each interview the data was then transcribed and organised ready to be analysed. For analysis I decided to take a thematic approach. Thematic analysis is largely based off of identifying patterns or “themes” within qualitative data and interpreting it (Nowell et al, 2017)

Finding and data presentation
Throughout all three interviews it was evident that there were common themes that linked the participants experiences together. The four biggest themes are as follows;

Theme one (littering is getting worse):

	“Here litter was quite bad, there was a lot of fly-tipping over the mountains and a lot of people were dumping old used cars but in Carmarthen I saw very little litter”

	-Student


	“Ok, pre-COVID, getting worse every year”

	-Ranger


	“Well, it varies from area to area but generally worse”
	-Walking tour Guide



                            Figure 1
When asked the questions about pre-COVID littering the general consensus was littering is getting out of hand. Most of them however stated that it is only certain areas of Wales. This highlights that local councils are somewhat a factor. It can also further reinforce the idea of the “watching eye” in the research by Bateson et al (2013). In some areas where cameras are not feasible people will continue to litter. It was also evident that this problem was personal for all participants. The language used and passion in their answers pointed to this. 

Theme two (its localised):

	“it’s become a bigger problem because we’ve been so restricted to our local areas and people don’t care”

	-Student


	“In some ways it was good that all the litter was on Snowdon, because at least its localised to that area”

	-Ranger


	“People are travelling to the top of the mountain in the car and littering there so that wouldn’t have happened if it hadn’t been for COVID”
	-Walking tour Guide



Figure 2
The data presented here offered an intriguing consensus. On one hand the participants agreed that the state of littering in our towns and major honeypot sites was indeed improving. On the other it is evident that the honeypot sites acted as a sacrificial dump for all parts of the littering society. As travel restrictions tightened, the public was forced to venture into their local green areas rather than travel to the honey pot sites creating a big problem for the unprepared local councils.

Theme three (No respect):

	“I think it’s quite like, people don’t really care”

	-student


	“lack of respect is one thing, in general in society, which then links into people littering”

	-Ranger


	“I think the no care attitude is more now, people don’t seem to care”
	-Walking tour Guide



Figure 3
Here all responses equated to a lack of respect for the countryside. All participants felt that people just don’t care. The fact that each participant is from a different generation shows that this isn’t a problem that has recently arisen, the lack of respect for the countryside is a long standing societal problem. Social media was also commonly mentioned as a cause for the problem. Little known, more remote areas are being advertised on social media as the perfect place for a walk and this is causing a surge of people to the area which is unequipped in terms of infrastructure like bins and well built pathways  

Theme four (No clear solution):

	“either cutting out plastic waste at the source or perhaps putting out cameras on certain places to watch people”

	-Student


	“You go to the supermarket and ever since packing it in plastic we’ve become lazy”

	-Ranger


	“the people who are not very good, I can’t see that they’re going to change their ways”

	-Walking tour guide



Figure 4
The main theme here is that there is no correlation. Every participant has a different view on how to solve the littering problem and perhaps this is why solving it seems like an insurmountable task. The most surprising theme of all is that all three did not say education alone is working. This indicates that local councils and governments have been metaphorically barking up the wrong tree and creating policies that target the wrong area of society. The largest education program on the planet is “Eco-Schools”. Eco-Schools are “designed to empower and inspire young people to make positive environmental changes to their school and wider community” (Keep Wales Tidy, 2016). When asked if maybe cutting plastic packaging in the supermarkets, cutting peoples ability to litter it later on would help, two of the participants agreed that this alongside larger fines would be the best course of action. In a letter from Swansea council it has been shown that 9471 fines were issued in the 5 years preceding 2017 (Condon, 2017). This shows that councils are in-fact already issuing fines but littering is still a problem. Maybe taking away peoples ability to litter is the only option left.


Conclusion

	Positives of Qualitative research 
	Drawbacks of qualitative research

	The data gathered is more detailed thus making it easier to analyse complicated issues and theories
	The data gathering process and analysing is time consuming

	In conversation the subject has more time to think of experiences they went through making for richer data
	Because they have more time to answer they have more time to sugar coat their answer and filter out potentially important details  

	This paradigm establishes a deeper connection with the subject than qualitative research so the subject will feel more comfortable opening up
	It can get personal which is not always good


  Figure 5
This form of research allows for the researcher to delve past the set of questions and get more personal, in depth data (Doyle, 2020). This allows for the discovery of data sets that possibly would not have surfaced with closed end questions. The participants experience of the phenomenon had regular themes throughout which provided me with a lot of information to explore. On the other hand however, this form of research is influenced by the perception of the researcher on the findings of the interviews depending on their positionality. Those common themes that were extracted from the text are what I the researcher found the most compelling from my point of view. I too am a student and that may have influenced the themes I discovered. However, another researcher who lives in a litter free area may have been biased in the other direction. They may have even found more themes that where more subtle or different themes entirely. So for this reason there is the possibility that this form of research may be able to be manipulated to the researchers beliefs. For the study of phenomenology and the participants experience this form of research is well suited and extremely relevant. But in my opinion I think it is exclusively relevant to this and a few other topics. A few improvements could be made if I was to do this form of research again. Firstly I would perform the interviews in person so that I can establish a better rapport and increasingly understand their body language. Secondly I would analyse the data with two peers to limit the effects of societal bias and positionality. Finally, I would increase the amount of participants to get a stronger argument for the themes that present themselves.  

(1527)






























References

Bateson, M. et al. (2013) “Do images of ‘watching eyes’ induce behaviour that is more pro-social or more normative? A field experiment on littering,” PloS one, 8(12), p. e82055.

Condon, D (2017) Litter Statistics in Swansea - a Freedom of Information request to Swansea Council. Available at: https://www.whatdotheyknow.com/request/litter_statistics_in_swansea (Accessed: 10 March 2021).

Doyle, A. (2020) What is a semi-structured interview?, Thebalancecareers.com. Available at: https://www.thebalancecareers.com/what-is-a-semi-structured-interview-2061632 (Accessed: 8 March 2021).

Hudspith, J. (2020) “The disgusting trail of litter scattered across Snowdonia’s most popular paths,” NorthWalesLive, 17th July. Available at: https://www.dailypost.co.uk/news/north-wales-news/disgusting-trail-litter-scattered-across-18614348 (Accessed: 3 March 2021).

Keep Wales Tidy (2016) Eco-Schools. [Online]. Available at: https://www.keepwalestidy.cymru/Pages/Category/eco-schools (Accessed: 7 March 2021)

Nowell, L. S. et al. (2017) ‘Thematic Analysis: Striving to Meet the Trustworthiness Criteria’, International Journal of Qualitative Methods. DOI: 10.1177/1609406917733847 (Accessed: 10 March 2021)

Patton, M.Q. (2005). ‘Qualitative Research’, Encyclopedia of Statistics in Behavioral Science. DOI: 10.1002/0470013192.bsa514 

Snowdonia Society (2020) Snowdon Tidy. Available at: http://www.snowdonia-society.org.uk/project/snowdon-tidy/ (Accessed: 8 March 2021).

Sokolowski, R. (2000). Introduction to Phenomenology. Cambridge: Cambridge University Press










