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1 Acknowledgements 
 
I used case studies in my personal domiciliary setting as examples throughout the report to show a better understanding in non-verbal and verbal communication and any other form of communication. The names have been changed around for confidentiality and to protect the service user’s privacy. I also used different theories of communication which was given to us as examples in our online lecture.  
 
 
2 Introduction 
 
Communication is an important part in the health and social care setting. In this report I will be explaining the different types of communication in a domiciliary care setting and also showing you effective communication in team working. I will also be giving different examples of communication models used in case studies which could help you get a better understanding in the different approaches. In these instances, many use technology-aided communication devices to hear or speak. I will be going into detail about different communication skills and how to communicate effectively. I will be giving examples of different communication methods that can help better your understanding verbally or non-verbally.  I give examples of different non-verbal communication, for example, facial expression, body language and hand or arm gestures. Examples of Verbal communication are Repeating yourself as you speak, rephrasing, and tone. 
 
 
2 Methodology  
 
The methodology I used to research in this report was “Berlo’s” and “The Shannon weaver model” of communication. This method will give you a better understanding on how communication is transmitted and received. Being able to communicate effectively promotes a sense of trust in the care setting which makes it a positive environment to work in.  
Without communication, expectations, likes and dislikes will all go unsaid which can leave service users vulnerable. Using the table below will show you different methods on how to have effective communication, in a team building environment or domiciliary setting. I also done research on the advantages and disadvantages of effective communication in a healthcare setting. 
 
 
3 Results 
 
Without these different methods of communication available today, you may fail to deliver your message.  
Working in the domiciliary setting can be challenging when it comes to communication as majority of my clients have dementia and tend to find it difficult to communicate their personal needs. Dementia gradually affects the way a person communicates as their own experience of communication is now shaped by the brain changes. (Huba, 2012-2019) 
Images and pictures are a great way of socially interacting with someone you are supporting. People can often use signs and symbols as a way of communication. This type of communication is beneficial in care settings for individuals who are unable to read or understand a specific language.  Effective communication also allows team members to understand their roles and the roles of everyone else on the team. It also gives room for understanding among the team members for what needs to be done. Teams that fail to communicate effectively wind up wasting time and energy doing other work that is not required because of a lack of understanding of what needs to be done. Speaking clearly and slowly can help people to understand what you’re saying but mumbling and talking too quickly can lead to misunderstandings. Allow time for the person you are communicating with, to respond, so you know that they have understood what you have said, this can mean allowing silences while the person thinks and works out how to reply. Environment and a lack of privacy can also affect how people communicate, for example. a lack of privacy may cause discomfort and discourage people from expressing their true feelings. So try to avoid having open conversations in front of people. Objects can also be used as a form of communication, this could be items such as pictures, toys, clothes and food. These objects may have a special meaning to someone. 
 
 
 
3.1 Case study one 
Berlo’s Model of Communication 
 
Elizabeth is 78 years old and lives alone. She is a service user and has regular carers that visit her home throughout the day, 4 times a day. Elizabeth suffers from arthritis and also has dementia that she has had for 8 years. She lives alone after her husband died. She takes medication every morning and evening with assistance from one of the carers that come that day. She often wakes up and does not want anyone disturbing her. In cases like this, she might not take her morning medication and forget due to her dementia.  
I have arrived at Elizabeth’s home at lunch time to help assist with her lunch call, but she is not happy when I arrive and explains she has not had her morning medication and has just eaten her breakfast. 
 
Berlo’s method of communication demonstrates the skills/tools that can be used to explain to Elizabeth what has happened and how to resolve the problem. Someone with dementia might get confused between what has and has not happened, 
The model concentrates on encoding and decoding which happens before the sender sends the message and before receiver receives the message respectively as it is shown below. 
 
Þ Elizabeth is the Encoder and has explained that she has not had her medication. 
Þ I have received the message but do not understand why she has not had her morning medication. 
Þ I have heard what she has explained, and I can see the morning medication is still in the blister packet.  
Þ I have decided to call the office who have told me that they are aware, but nothing was written in the handbook as the carer was kicked out in the morning. 
Þ I am the decoder and I have explained to Elizabeth that I have called the office and explained what happened.  
Þ She is hearing me on the phone and is nodding her head which is showing me that she understands. I have also shown her the medication so she can see it was a mistake. 
Þ Elizabeth has shown me that she understands and has acknowledged what I have explained to her with a smile and nod which shows positive nonverbal communication and remembers why she did not take her medication. 
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3.2 Case study two 
Shannon and Weaver Model of Communication 
Joseph is 96 years old and wears hearing aids during the day which help support your hearing and enable you to hear what is being communicated. The carers normally take it out every night when he gets into bed, so the hearing aids charge for the following day so in the morning when the carers arrive, they normally give him a shower then put his ear aids back in.  
This time round, Joseph slept with his ear aids, which did not charge during the night. This made it very difficult in the morning to communicate with Joseph as we normally talk to him as we give him a strip wash and have conversations.  
On arrival Joseph pointed to his ear to indicate that he has not got his hearing aids on. I called the office and explained what had happened. They informed us that there is a folder that show basic hand sign language, so we can still communicate with Joseph. We insured that our body position was in front of him if we wanted to communicate and he can also see my mouth speak clearly and slowly when having a conversation. I also noticed that if we wanted to speak to Joseph, we had to have his full attention before we started talking so he understood what was being said.  
  
	According to The Shannon and weaver model of communication, the way 

	you communicate could be improved by using a wider range of tools as
	 

	shown below. 
	In this case, we had to sign language and speak slow so he
	


can read our lips. Joseph nods and replies back when he understands what is being said.  
Þ The sender encodes the message and sends it to the receiver through sign language 
Þ The receiver has to decode the message before understanding it and interpreting it and showing an understanding to what we are telling him.  Þ  
            Message                          Signal                  Received Signal                     Message 
[image: ]
 
4 Discussion  
 
Clear communication is necessary if we want others to understand what is being said, verbally “use of words and sounds to share information with others” or nonverbally, “use of our eyes, facial expression, hand and arm gestures and the way we sit and stand”. 
 Keep in mind that patients from different countries and cultures may have significantly different communication styles. So even if you have strong communication skills, you may fail to deliver your message if the other parties don’t understand what you have said or they are not listening to what you have to say. Encouraging two-way feedback can help with effective communication, (feedback is important to generate results). 
Learning how to communicate more effectively also means taking more notice and listening. Having good listening skills will help you engage in communication with the other person. It is important to show you understand what the other person is saying. You could summarise what they are saying to check your understanding or by acknowledging that you are engaged in the conversation by nodding your head, or by using encouraging words such as ‘yes’ and ‘I see’. 
 
 
5 Conclusion  
 
There are different barriers in communication, for example, Physical, language, gender, cultural, emotional and interpersonal barriers. These can all affect the way someone communicates or receives what is being told. We all know the importance of communication in our daily lives. Nothing can take place without some method of communication being used to express ourselves for whatever purpose. Showing empathy is also an effective way of communication. It lets a person know that you understand why they feel and think. 
Communication is also about being understood. The person on the receiving end would also need to exercise much caution to ensure that he/she clearly understands what is being said. This shows that you would need to use both your listening and speaking skills, as you would have to carry out both roles in the workplace, with different people or in a team. It’s especially important that managers and colleague understand how each member of their team communicates. They need to know how best to present information and feedback in order for an individual to receive the information well and act upon it. I have also understood different communication models and approaches looking at different case studies. 
Using non-verbal communication is also just important.  
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