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[bookmark: _Toc446371767]1.1 Introduction
Mental health services play an important role in identifying psychological difficulties, managing risk, and coordin Wellbeing for individuals with mental health conditions ating appropriate care.
Mental Health Practitioner needs many skills. I have chosen empathy, communication and cultural competence because these are soft skills and they can be learned but they need time. The strategies to improve these soft skills are important because they require engagement.


[bookmark: _Toc957926236]2 Mental Health Practitioner in the Health and Social Care Field

[bookmark: _Toc1787472188]2.1 Description of Mental Health Practitioner in Health and Social Care 

“A Mental Health Practitioner is a professional who provides assessment, diagnosis, and treatment for individuals with mental health conditions”. These individuals may be of different ages and backgrounds.

There are many settings in which a Mental Health Practitioner works: hospitals, clinics, and community-based organisations. But they may also provide guidance to families and individuals. (NASW, 2026)


[bookmark: _Toc655502456]2.2 Explanation of Most Significant Skills Needed for Mental Health Practitioner in Health and Social Care
People with mental health issues need help to transition into community living. Community living will improve their mental health.
This role will involve a number of elements that support people with mental health conditions within the new integrated mental health teams. These roles are key to providing professional nursing support within teams. They will deliver both mental and physical health support, helping individuals engage with their local communities and benefit from the services available locally.
The post holder will be part of a multidisciplinary team covering a primary care network or locality and will work across networks as part of a truly innovative and ground‑breaking model of care. (NHS Jobs, 2026).

To perform this role effectively, I will need a combination of interpersonal, analytical, and professional skills. It is not only about understanding theory, but about applying that knowledge when working with real people in complex situations 

1: The skill empathy allows clients to feel seen, heard, and understood. This connection that often serves as the first step toward healing.  Empathy is an indispensable skill for any one in mental health field.
2: Communication skills allow the mental health worker to be clear and to understand the patient. 
3. Cultural competence provides understanding of the clients’ cultural backgrounds. This is very important in a multi-cultural society.
When staff do not have the competences, the client can get much worse. There are many examples of clients who need more space and empathy but they are rushed and not heard. They can become very angry because they can’t understand what they need to do. (Clinical Gate, 2025)

[bookmark: _Toc1718975264]3 Strategies for Skill Improvement for Mental Health Practitioner 

[bookmark: _Toc1502856315]3.1 Three Strategies to Improve the Skills for Mental Health Practitioner 
(Approx. 400 words, approx. 3 - 4 paragraphs)


To improve each of the three skills, it is important to learn. All of the skills can be taught. But the learning should be done by doing and discussing with other students. Practice situations by talking in a structured way, in a disciplined way.

One example of teaching empathy is Virtual reality-based simulation training. This training uses virtual reality and simulations to create realistic situations. (Ritches et al, 2022)
 

[bookmark: _Toc1478592879]4 Conclusion

Mental Health Practitioner needs many skills. I have chosen empathy, communication and cultural competence because these are soft skills and they can be learned but they need time.
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