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Introduction
In this report I will be discussing the factors of using a mobile phone. I will present this in both written and graph format. I carried out surveys on a sample of 15-20 people. I made sure that I spoke to both male and female audience so therefore I can get more balanced response to my questionnaires. 
“Technology plays a vital role in communication and information transmission in the world. The mobile phone technology is one of the most important and widely-used tools among numerous social groups, especially among young people. The mobile phone has earned a strong position in modern life and the human society and is considered as an indicator of communication technology. Mobile phones are operated by a clear majority of the population, especially by young people in developing countries. Mobile phones provide services and features such as calls, sending and receiving text, audio and/or video messages as well as accessing the Internet and social networks. These facilities could be used anywhere anytime and have become so attractive to people that they have become as an integral part of people’s life; therefore, they cannot be considered only as a technical tool”. 
“Mobile phone addiction causes serious problems for people in their social life and job. The result of studies indicated that there is strong correlation between problematic use of mobile phone and personality features, such as high approval motivation, low self-esteem, extraversion, poor social relationships and high self-monitoring. Some studies showed that mental health problems are being increased among young people all around the world. It is estimated that the reason for increasing mental and psychological problems among people is due to not only the swift growing and widespread use of mobile phones, but also the profound consequence of communication and interactions in daily life of people”.
                                                            Biglu and Ghavami journals.tbzmed.ac.ir (2016).
“Mobile phone addiction causes negligence of responsibilities and important life activities like working or studying, isolation from close family and friends, denying the problems and focusing constantly on the applications of the mobile phone. People who overuse the mobile phone become completely upset when deprived from it regardless of the reason and when their mobile phone is switched off, they feel anxious and irritable”.
                                                           Biglu and Ghavami journals.tbzmed.ac.ir (2016).
There are two types of research methodologies, Qualitative and Quantitative. I will explain them both and give examples of how they are applied. 
“Qualitative Research is primarily exploratory research. It is used to gain an understanding of underlying reasons, opinions, and motivations. It provides insights into the problem or helps to develop ideas or hypotheses for potential quantitative research.” 
The following are the qualitative research methods that are frequently used:	
“One-on-One Interview: Conducting in-depth interviews is one of the most common qualitative research methods. It is a personal interview that is carried out with one respondent at a time. This is purely a conversational method and invites opportunities to get details in depth from the respondent. One of the advantages of this method provides a great opportunity to gather precise data about what people believe and what their motivations are. If the researcher is well experienced asking the right questions can help him/her collect meaningful data”.
“Focus groups: A focus group is also one of the commonly used qualitative research methods, used in data collection. The main aim of the focus group is to find answers to the why what and how questions. One advantage of focus groups is, you don’t necessarily need to interact with the group in person. Nowadays focus groups can be sent an online survey on various devices and responses can be collected at the click of a button”. 
Adi Bhat www.questionpro.com/blog/qualitative-research-methods (2018).
“Quantitative research is a structured way of collecting and analysing data obtained from different sources. Quantitative research involves the use of computational, statistical, and mathematical tools to derive results.”
“Survey Research is the most fundamental tool for all quantitative research methodologies and studies. Surveys used to ask questions to a sample of respondents, using various types such as online polls, online surveys, paper questionnaires, web-intercept surveys etc. Every small and big organization intends to understand what their customers think about their products and services, how well are new features faring in the market and other such details”.
Adi Bhat www.questionpro.com/blog/qualitative-research-methods ( 2018).
The research methodology I will be using is quantitative.                                          Population:
“Population means the number of people in a geographic area. It can also be used for subgroups of people or animals”. 
         					 www.vocabulary.com/dictionary/population (2018).         
“Sample: A representative part or a single item from a larger whole or group especially when presented for inspection or shown as evidence of quality”.
                               					  www.merriam-webster.com (2018).  

This graph visibly demonstrates the world we are in now, people are heavily reliant on their mobile phones. Mobile phones are a vital fragment our lives today. Today most of us cannot spent a single day of absence of our mobile phone. 
It is the first thing we pick up in our hands in the first appearance of light in the morning and the final object we look before we go to sleep till midnight. The significant effect of having a mobile phone in this twenty first century is widespread and comprehensive. Dispatching an e-mail, putting a call through, listening to music and even discover your present location can all be done by utilizing nothing but a mobile phone. In my findings on this question it shows eight people are heavily reliant on smart phone, four peoples are in agreement and three people are disagreeing.


Like anything in life whether its clothes or technology brand is very important to consumers. All customers would like to have the leading brand within the palm of their hand. Some may say it holds a valuable stand in society as its fashionable statement. It seems more attractive on the eye. The battle will always continue between Apple and Samsung. A new model of either company coming out each year to compete with one another. In my findings on this question its clearly shows eight people are strongly agreed, four peoples are in agreement and three peoples are disagreeing that the brand is important.



Mobile phone along with the cyberspace has altered the method we shop. By reason of abundant advantages and interests, more and more people these days fancy buying things online over the predictable style of going into stores. With the mobile phone on your hand an online order is only a button away from being made. There are several advantages to this such as: better prices, comfort and convenience, more variety, no crowds and no sales pressure. The above graph, my findings are telling that a large percentage of people are strongly agreeing that doing online shopping on mobile phone are helpful.

Many may have thought technology especially mobile phones has weakened family ties but it has brought us closer together. We can now chat, email, and text our family even when we’re away from home. Via our mobile we can now have video calls with friends and family in any part of the world so therefore people clearly feel mobile phones has given everyone the opportunity to see one another hence bringing them closer. My findings clearly demonstrate that huge percentage of peoples are strongly agreeing that mobile phones brings people closer.  


Students of all ages own a mobile phone. Younger school students feel it’s important to carry a mobile phone as to inform parents when staying longer after school. It also allows them to keep track of time and be punctual to each lesson. For the older students that study in university or college, they feel sending emails can be done instantly from their mobile instead of waiting to sit in front of a laptop or desktop. In my last question my findings telling that nine peoples are strongly agreeing that mobile phone is useful to students and seven peoples are agreeing its helpful to students and no one disagreeing. 



[bookmark: _GoBack]The above research and surveys on this report, we can clearly see the significant effect of mobile phones. Cell phones have fundamentally modifying the technique that people do their job, socialise, organise, and entertain themselves. When cell phones were first introduced in the 1980s they were bulky car phones. Mobile phones went on to become multimedia communication devices with a level of computing power only seen in desktops a few years ago. 
The key benefits of a mobile phones are communication allowing you to speak to anyone in any part of the world. They are small and convenient enabling you to place them in a pocket or handbag. You can take pictures or record videos, capturing those precious moments. They are a source of entertainment. You can no longer get bored with a mobile phone there are plenty of games to download and entertain yourself, you can browse through an online piece of merchandise, or get elaborate with public network to entertain yourself. Smartphones give authorization to watch videos, as well as lend an ear to radio, podcasts, or melody. You can also set up tasks and memorandum whether it’s a shopping list or passwords you may forget. Smart phones are extraordinary invention for organisation and their datebooks are an outstanding way to handle a busy timetable scheme. Your phone will remind you when you have a doctor's concultation, when it’s someone’s birthday, or simply lend a helping hand you to organise your everyday work tasks and personal schedule.
Since the introduction of GPS in mobile phones discover our way around has never been simple. Whether it’s operating a car, riding a bike, or walking. We can now get live up to date   on our whereabouts, construction going on roads, difficulties or any mishap, furthermore we can also get details on nearby advantages such as cafeteria, petrol stations and other services for travellers and tourists. smart phones are a brilliant way to arrange money matters and businesses. You can review your account stability, shift cash, and give payment to invoice. It is a more convenient way than walking in to a branch or using a computer or laptop at home.
“People may ultimately determine what to do with a smartphone but once they saw the possibility of using apps to replace calendars, mirrors, GPS, shopping list, address books, cameras or computer terminals people exerted strong consumer influence on the development of smartphones towards those abilities”. 
Duck, S. and McMahan, D.T. (Certificate in higher education skills for the workplace, 2017 page 108)
Conclusion: All in all, we can clearly see how our life has changed simply by having this handheld device with us. Whether one agrees or not with many things in life, but I am very sure and with discussions I have had with the public whilst carrying these questionnaires is majority of the people have agreed that mobile is a revolution and it will continue to do so in the future.
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Q1. Do you think you are heavily reliant on your mobile phone?

Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	8	4	0	3	0	


Q2. Do you think the brand of the mobile phone is important?

Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	8	4	0	3	0	


Q3. Do you find doing online shopping on your mobile phone helpful?

Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	8	4	0	3	0	


Q4. Do you agree mobile phones brings people closer?

Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	8	4	0	3	0	


Q5. Do you agree mobile phone is useful to students?

Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	Strongly  Agree	Agree	Don't know	Disagree	Strongly Disagree	9	7	0	0	0	


