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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  05.09.2025

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


This observation involved a 26-year-old mother of three, who will be referred to as 1, and her youngest child, a 15-month-old son, referred to as 2. 1 also has two primary school-aged daughters, referred to as 3 and 4. Although 1 is separated from their father, they maintain a positive co-parenting relationship. She is currently in a relationship with the father of 2, who will be referred to as 5.

The family had been open to me under Section 47 of the Children Act (1989) due to an incident of domestic abuse between 1 and her partner 5. The Section 47 outcome substantiated concerns of significant harm, but the child was not deemed at continuing risk. A Part 3 wellbeing assessment should be completed with parental consent to explore care and support needs (Safeguarding Wales, 2025). The purpose of this visit was to complete further safety planning with 1 and begin the assessment process which she had consented to. 

I had previously discussed the Active Offer with 1, who stated her language of choice was English. A core aim of the More Than Just Words (Welsh Government, 2022) framework is to ensure people receive an ‘Active Offer’ of services in Welsh without needing to ask. It emphasises providers anticipating the needs of Welsh speakers and promoting the Welsh language (Welsh Language (Wales) Measure 2011). According to the 2021 Census, the family live in an area where 5–15% of residents speak Welsh (ONS, 2021).

The family live in an urban area within one of the most deprived areas in Wales, with high service deprivation (WIND, 2019). In Wales, a ‘social gradient’ shows a strong correlation between children in highly deprived areas and a greater likelihood of becoming Looked After Children compared to those in less deprived areas (Elliott, 2017). However, despite these geographical barriers, 1 is employed, can drive, and reports positive social connectivity, which are factors linked to improved outcomes for children growing up in poverty (Bandyopadhyay et al. 2023).

Word Count 332



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

---------------------------------------------------------------------------------------------------------------------------

Following on from a recent Section 47 of the Children Act (1989) the family were open for an assessment under Part 3 of the Social Services and Well-being (Wales) Act 2014 (SSWBA). The Act requires Local Authorities to assess the care and support needs of individual, including adults and children, focusing on desired outcomes and how services can help achieve them. The primary purpose of this visit was to complete safety planning in relation to domestic abuse and substance misuse in the family home. This falls under the ‘ensuring safety’ aspect of parenting capacity within the assessment framework (Welsh Government, 2025).  

In line with the More than Just Words framework (Welsh Government, 2022), I provided the Active Offer to 1, who chose to communicate in English. The framework emphasises that accessing services in Welsh is a right, not a request, and that language is central to identity, dignity, and person-centred care. Research shows individuals feel more confident communicating in Welsh and may struggle to express themselves in English (Social Care Wales, 2025), highlighting the importance of offering services in their preferred language.

Prior to the visit, I contacted 1 to obtain consent for the observation. Lack of clear consent can lead to anxiety and undermine trust and caused anxiety, but I ensured the purpose was fully explained. Research shows that transparency helps individuals feel more comfortable, as they may value social workers receiving guidance to improve practice (Munro, 2011). Being open and honest also aligns with the Code of Professional Practice for Social Care (Social Care Wales, 2017) and helps build trust. Although I had only visited 1 once before, we had spoken several times by phone, and I felt a good rapport had developed. I had also confirmed that she had no specific communication needs. Effective communication is key in social work, helping to build collaboration rather than resistance (Krause, 2024). In children’s services, this requires balancing compassion with authority (Forrester et al. 2021). Interpersonal communication theory emphasises tone, body language, and empathy as tools to support shared decision-making (Koprowska, 2020). Reflecting on the observation, I felt I facilitated collaborative communication, supported by 1’s active engagement.

The observation took place in her family home during a time when 3 and 4 were in school so that 1 was able to fully engage in the conversation. I ensured that I was on time and on arrival I introduced my mentor to 1 and 2 and again gained consent for me to be observed which 1 agreed with. When I completed the introductions, I ensured that I smiled and made eye contact to 1 and when I spoke to 2, I greeted him with a big smile whilst lowering my body to his height and softening my tone. I was rewarded with a big smile from 2, non-verbal communication has been known to build trust (Keutchafo at al. 2020). I noticed that 1 had made some changes in the family home since my last visit, and I engaged in some small talk with 1 around this.  Simple gestures like small talk, though minor, help build relationships and reduce power imbalances between social workers and families (Toner and Black, 2022).

When we entered the living room, I sat with 1 on her couch while my mentor positioned herself slightly away to ensure our presence wasn’t overpowering. My mentor was also able to interact with 2 on occasions so that 1 was able to focus on the conversation. I had prepared thoroughly for my visit and had a blank copy of a safety plan to be completed together. I sat with an open posture, stayed fully present and allowed ample time, mindful that social workers have previously been criticised as appearing rushed (Community Care, 2025). When speaking with 1, I used clear and concise language, deliberately avoiding jargon and acronyms as this can cause confusion and lead to disengagement (Cameron and Moss, 2011). I can personally relate as I find it frustrating when professionals use acronyms in meetings and emails and expect me to understand without explanation.  

The primary purpose of safety planning is to reduce risk of harm to 2, 3, and 4 by collaboratively creating clear, practical steps that manage risk and promote children’s wellbeing (Buivydaite et al. 2023). Co-production, a core principle of the SSWBA 2014 and the Code of Professional Practice for Social Care (Social Care Wales, 2017), guided my use of a collaborative communication style to ensure 1 actively participated in decision-making. I asked open-ended questions when we completed the safety plan, such as “What would you like to see change?” These types of questions allowed 1 to share deeper insights and reflect on her experiences. They also demonstrated genuine curiosity on my part, helped avoid assumptions, and ensured the focus remained on what matters most to 1 (Trevithick, 2012). Koprowska (2020) discusses that while open-ended questions encourage deeper dialogue, they can sometimes be time-consuming and may lead some individuals to lose focus during conversations.

When talking to 1, I ensured active listening by allowing her time to speak without rushing and avoiding interruption or judgment. I nodded to show I was engaged and reflected what I understood to be important to her and responded appropriately (Koprowska, 2020). During the observation, 1 shared that she initially felt embarrassed about children’s services involvement and emphasised she was doing her best. I acknowledged that the situation could feel uncomfortable, especially when she is trying her best. I reassured her that I was not there to judge, but to work alongside her to help make things safer. 1 responded with a smile and a nod, suggesting she felt heard and understood. While empathy demonstrates understanding and validates an individual’s experience, it is important not to over-identify, as this can lead to the social worker overlooking potential risks (Ruch, 2005). 

The safety plan was originally blank and divided into three sections: What are we worried about?, What’s working well?, and What needs to happen? I felt that using this format helped keep the visit focused and provided an element of structure to the discussion. There was an ongoing open dialogue during the discussion which I felt create an atmosphere of following conversation. Open ended questions are also a motivational interviewing technique which Miller and Rollnick (2013) advocate helps facilitate change and is a useful goal-oriented communication style. The safety plan also involved other services such as contacting the police and updating education and I felt this helped visualise how we work in partnership with other agencies. Providing a physical copy of the safety plan was crucial for promoting transparency, trust, understanding, accountability and a shared responsibility (Social Care Institute for Excellence, 2022, Vooisj et al. 2023).

Although the observation focused mainly on my interaction with 1, I also engaged with 2 by sitting on the floor and playing with him, which created a child-friendly environment and encouraged positive engagement (Salkauskiene & Marshall, 2025). 2 smiled and giggled throughout the game. I have recognised the need to be able to adapt my communication skills when engaging with small children based on their age, cognitive ability and the context of the situation.

At the end of the visit, I thanked Client 1 again for allowing me to be observed. I believe her active engagement supported a collaborative approach, enabling us to focus on the strengths within her family. Completing the safety plan together and providing her with a physical copy helped empower her and ensured she fully understood it. I also feel that combining a structured approach with open-ended questions was effective in co-creating the plan. Reflecting on the feedback, I am pleased that she felt listened to, and I can see how this contributed to building a positive working relationship.

Word Count 1287 
1300 (+/- 10%: include your actual word count at the end of each section).








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She was on time and has always been on time for visits. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, got permission and explained it was about her and her job. 

	Were you clear why the social worker met with you today?

	To explain everything and the safety plan which we are willing to do. 

	How well prepared do you think the social worker was for his or her meeting with you?

	I think she was alright and very prepared. 

	  How has the social worker listened to you and respected your views and wishes?

	I’ve never been through this before so unsure what to expect but she did listen.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	I understood the Safety Plan.

Haven’t got any language needs.



	How has the social worker’s involvement met your expectations for this visit?

	Didn’t really see Abbie much and at first wondered if we should have contact every day. She does seem she has done her job for a while.

	Are there any other comments or suggestions that you would like to make?
	No.
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