From september untill today, I have developed a range of important digital skills that have really improved my confidence in using technology for my studies at the University. These skills include learning how to navigating moodle as well as doing the JISC course and gaining a badge, also learning the use of outlook ,AI and microsoft word.
One of the first digital skills I learned was how to navigate Moodle, the university’s online learning hub. At first, I found Moodle a little confusing because of the different  links, but with practice I started to understand how it works. I learned how to access course work , and check announcements from my tutors. I also learned how to check my calender to find out where to go for my lectures. Learning to navigate Moodle effectively has made a big difference in my ability to stay organised and keep up to date with my studies. I now feel much more confident finding the resources I need and making sure I meet deadlines. 
Another important experience was completing the JISC Digital Capability course and earning a digital badge. This course helped me to reflect on my current digital strengths and identify areas that i need to improve. It covered different aspects of digital capability, such as information literacy, communication, collaboration, and problem solving. By completing the activities and self assessment, I realised that I wasnt  quite confident using basic digital tools and needed to work on managing my online digital skills also using technology more effectively for learning. Receiving the digital badge gave me  motivation to continue developing my skills.
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Figure 2(jisc digital tool,2025)

I also learned how to use Microsoft Outlook to send professional emails and organise my inbox. Before learning these skills in class I did not give much thought to how my emails looked or how I managed them. Through  guidance, I learned the correct format for professional emails, including how to write a clear subject , how to address people politely, and how to structure my message effectively. I also learned how to use the calendar for scheduling, and create folders to organise my emails by topic or content. This has made communication with lecturers and classmates much easier and more efficient, It also taught me an important workplace skill,such as professionalism in digital communication. I now understand that the way we communicate online reflects our attitude and reliability such as using capital letters might come across as anger.
During the same time, I was taught about artificial intelligence (AI) and the fact that it can be used in my university work. This was a particularly interesting topic because AI tools are becoming more common in education. I learned that AI can be useful for helping with ideas, improving writing style, or checking grammar, but that there are also clear ethical restrictions. For example, we must be careful not to let AI generate content that we then submit as our own, as that would be considered plagiarism. I also learned that universities are encouraging students to use AI responsibly and transparently. This discussion made me more aware of academic integrity and the importance of developing my own critical thinking, even when digital tools are available to help.
Finally, I spent time improving my skills in Microsoft Word. Although I had used Word before, I discovered many features that I had not previously known about, such as  using styles to format documents, adding headers and footers, and inserting references. Learning these functions has made my written work look more professional and has saved me time when preparing assignments. I now know how to format documents according to university guidelines, and I feel more confident about presenting my work clearly.
Overall, the last two months have been a valuable period of my digital growth. I have moved from feeling uncertain about   technology to becoming more confident and independent in managing my digital learning experience. The combination of practical skill,such as using Moodle, Outlook, and Word with a better understanding of digital ethics and capability has given me a solid foundation for success at university and for the future. I have also realised that digital learning is an ongoing process technology keeps changing, so I will need to keep developing my skills throughout my studies and future career. Most importantly, I now see digital literacy not just as a technical ability but as the way i think being open to learning, thinking critically, and using technology responsibly.
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