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Abstract.
This dissertation explores public trust in policing within the United Kingdom by examining the political, social and institutional factors that influence confidence in the police. Public trust is fundamental to effective policing, as police forces rely heavily on public cooperation to carry out their duties successfully. The study reviews the historical development of British policing, examines theoretical frameworks relating to procedural justice, and analyses contemporary challenges, including institutional racism, police misconduct and media influence, which have negatively affected public confidence. The dissertation evaluates public perceptions of police effectiveness and fairness through the analysis of existing literature, government reports and academic studies.
The literature suggests that public trust in the police is shaped less by crime rates than by perceptions of fairness, transparency, accountability and respect. Research has consistently shown that members of ethnic minority communities report lower levels of confidence in the police due to experiences of discrimination and the impact of historical events. For example, the Stephen Lawrence Inquiry and ongoing concerns regarding the use of stop and search powers have significantly undermined public confidence in policing. The dissertation concludes by outlining the importance of maintaining public trust through effective accountability, community engagement and the consistent application of procedural fairness.
Introduction
Public trust in policing represents one of the most important foundations of society. In the United Kingdom, policing has traditionally been based on the principle of policing by consent, established by Sir Robert Peel following the creation of the Metropolitan Police in 1829. British policing has historically relied upon public cooperation and approval to maintain legitimacy and effectively carry out its duties. Research has stated that the public trust in the police is essential for an effective police force, research has states that that with the lack of policing trust from the public crime has not been reported as much. Brown (2023)




Over time, however, public trust in the police has become increasingly contested. Public confidence has declined due to concerns surrounding police misconduct, racial discrimination, the excessive use of force, corruption and institutional failures. High-profile incidents of police misconduct, such as the murder of Sarah Everard by serving Metropolitan Police officer Wayne Couzens, have had a significant impact on public confidence in policing. Similarly, the use of stop and search powers has attracted widespread criticism, with many members of the public, particularly those from ethnic minority communities, perceiving these powers as evidence of institutional racism and discriminatory policing practices. These developments raise important questions regarding whether the police continue to command public confidence across all sections of society.
This dissertation examines the evolution of policing in the United Kingdom by evaluating the historical development of policing and the factors that have influenced public trust. It also explores policing practices that have negatively affected public confidence, alongside reforms and strategies that may help rebuild trust and improve police legitimacy in the future.
The dissertation seeks to answer the following research questions:
To explore public perceptions of the factors that shape trust in the police.
To identify how issues relating to race and police accountability have influenced public trust and confidence.
To examine how police forces can implement reforms to rebuild and strengthen public trust.
Literature Review
This literature review evaluates public trust in the police by examining the factors that influence confidence in policing, the reasons why trust has declined, and the measures that may help rebuild public confidence. It explores a range of case studies that have significantly affected public perceptions of the police, while also considering existing research on strategies to restore trust and legitimacy.
The review contributes to the existing body of research by examining analyses that remain limited within the current literature. It provides an understanding of how public trust has evolved over time and across different police forces, while identifying approaches that may assist policing organisations in rebuilding public confidence. In addition, the review considers the factors that influence public perceptions of the police and examines why individuals from different age groups, genders and ethnic backgrounds may be less likely to report crime. It also evaluates policing practices that have contributed to improved public confidence and community engagement.
Research by Tyler (2006) suggests that individuals are more likely to comply with the law and cooperate with the police when they perceive officers as professional, fair and legitimate rather than relying solely on authority or power. This principle is supported by procedural justice theory, which states that “when the police are fair and respectful, they gain trust, legitimacy and cooperation”(College of Policing, 2024). These findings indicate that fair, respectful and transparent treatment of members of the public is fundamental to building trust and maintaining police legitimacy.
Race and ethnicity have been consistently identified as significant factors influencing public trust in policing. The Stephen Lawrence case led to the publication of the Macpherson Report (1999), which concluded that the Metropolitan Police Service was institutionally racist. This finding had a substantial impact on public confidence, particularly among ethnic minority communities. Research has shown that individuals from ethnic minority backgrounds are generally less likely to trust the police, largely due to experiences of discrimination and the disproportionate use of stop and search powers (Office for National Statistics, 2024).

Media representation has also emerged as a key factor affecting public trust in the police. Traditional and social media have increased public awareness of police investigations, community engagement and operational policing. However, greater visibility has also exposed incidents of police misconduct, particularly through videos shared on social media showing officers using excessive force or behaving inappropriately. As a result, public scrutiny of policing has intensified, contributing to increased criticism of police practices and negatively influencing public confidence. Cohen (2025)
Advances in policing technology have also influenced public perceptions. While technological developments have enhanced the ability of police forces to prevent and investigate crime, public concerns have arisen regarding the use of technologies such as retrospective facial recognition. Research suggests that members of the public have expressed concerns about privacy, surveillance and the storage of personal data, leading to reduced confidence in the use of these policing powers.
Another significant theme within the literature is police accountability and corruption. Public trust is negatively affected when misconduct is perceived to have been concealed or inadequately investigated. Confidence in policing depends not only on officers acting professionally but also on organisations responding transparently and fairly when misconduct occurs. These concerns contributed to the establishment of the Independent Office for Police Conduct (IOPC), which aims to improve police accountability, increase transparency and strengthen public confidence in the complaints and misconduct process.
Research Strategy
The primary research strategy adopted for this study is the use of questionnaires. This method was selected because it enables the collection of data relating to public perceptions of policing and the factors that have influenced public trust over time. The questionnaire will be distributed across a range of communities to obtain responses from individuals with diverse backgrounds, thereby improving the representativeness of the sample and reducing the potential for bias.
The questionnaire will primarily consist of closed-ended, tick-box questions to facilitate the collection of quantitative data. This approach enables responses to be analysed statistically, allowing patterns and trends in public trust and confidence in the police to be identified.
A secondary research method involves the analysis of government reports and official publications. These sources provide evidence from previous case studies, inquiries and policy reviews that have influenced public trust in policing. The use of secondary data allows comparisons to be made between historical and contemporary issues affecting confidence in the police and supports the findings obtained through the questionnaire.
This research adopts an inductive approach, whereby conclusions are developed from the data collected rather than being used to test a predetermined theory. An inductive approach enables patterns and themes relating to public trust in policing to emerge naturally from participants’ responses.
Using this approach, the study explores the factors that influence public trust in the police, including police accountability, fairness and individuals’ previous experiences of police encounters.

Research methodology.
This chapter of the dissertation outlines the different methods of research that has been used to investigate the public trust in the police within the United Kingdom. This chapter explains the research approach, methods of data collection, sampling strategy, data analysis and the limitations of the research. This methodology had been selected to ensure that the research objectives would be addressed.
Research approach.
A research approach had been selected as an inductive approach this research approach allows for a conclusion made up from data collection. This approach will allow to show patterns and themes relating to public trust in policing from the data collected from participants responses.
This research approach is appropriate because it seeks to explore the factors that had influenced the public trust from reviewing personal experiences, policing accountability, media influence and the publics interaction with the police.
This research will use primary research and secondary research; primary research allowed the research for data that had been collected from a questionnaire. This had been selected because they allow data to be collected efficiently from a larger audience within a certain time.
The questionnaire consisted of using closed-ended questions using tick box answered questions and open box questions to allow the responses to be efficient. The open-ended questions had been chosen to allow participants to provide a detailed answer to the question asked. This type of questionnaire allowed the research to collect statistical information.
The questionnaire was effectively distributed through online platforms which allowed for the data to be collected more efficiently by accessing a larger number of participants.
The secondary research was collected through reviewing different academic books, journal articles, government publications and from official policing records. Sources included from the College of Police, the home office and the independent office for Police Conduct.
Research has been reviewed to identify historical case studies such as the Stepehen Lawrence inquiry, the Hillsborough Disaster and the murder of Sarah Everard. These cases had been researched to identify the certain factors that had influenced the public trust which had been resulted from the cases.
This type of research allowed the data to be analysed from historical cases and compared with the responses from the questionnaire to form research on the reasons of lack in trust in the police.
Limitations of the Methodology
Although this research has several strengths, a number of limitations should be acknowledged. The relatively small questionnaire sample means that the findings cannot be generalised to the wider UK population. In addition, participants’ responses may be influenced by personal experiences, individual bias or social desirability, which could affect the accuracy of the findings.
A further limitation is that qualitative interpretation of responses may introduce researcher bias. However, this risk can be reduced through careful analysis, transparent reporting of findings and the consistent application of the research methodology.

Analysis
From the questionnaire the research had been sent out via online platforms in order to reach a larger audience group. The research had 18 responses with the majority of the participants living in Wales and in the age range of 18-24. The research has found that most of the participants are from a white ethnic background.
The research had found that most of the participants have had police interaction within the past 5 years. The research had also found that most of the participants had been victims of crimes, the research had found that 12 of the 17 had positive experience with the police and only 1 of the participants had a negative interaction.
The below chart had asked questions in relation to various options and the majority had explained that they trust the police to act fairly with only 2 disagreeing with the option. The research also outlined that the participants believe that the police are accountable for their actions with 3 disagreeing with the question.
[image: ]

From analysing the below results from the question Which of the following most influences your trust in the police? 
The the participants had explained that social media and friends or family experiences with the police affect the trust from the participants.
[image: ]

Research found that the participants explained that the police need to improve with equality when dealing with incidents. The research had explained that they want the police to have more of a visible presence within the community. From reviewing the responses in the questionnaire it is clear that the public lack of trust in the police can be negatively affected by various different reasons from social media, personal experience and from hearing stories from family members of friends. Mars (2026)

History of Policing and Public Trust
The development of policing in the United Kingdom has been significantly influenced by the principles established by Sir Robert Peel. Peel’s philosophy emphasised that “the police are the public, and the public are the police”, promoting policing by consent rather than through military-style enforcement. This principle transformed policing by placing greater emphasis on public cooperation, legitimacy and community engagement.
During the nineteenth century, public trust in the police developed gradually. Initially, there was considerable public resistance to the newly established Metropolitan Police and its methods of policing. However, increasing levels of urbanisation and rising crime rates created a greater demand for organised policing. As police forces introduced visible patrols and crime prevention initiatives, public acceptance slowly increased, although confidence in policing remained limited.
During the twentieth century, public confidence in the police improved, particularly through the role played by the police in civil defence during the World Wars. However, confidence declined during the latter part of the century as allegations of corruption, discrimination and police misconduct generated tension between the police and sections of the public.
A significant turning point occurred during the Brixton Riots of 1981. The disturbances followed widespread concerns regarding racial inequality and allegations of police brutality involving a young Black man. Public protests escalated into violent disorder, resulting in confrontations between police and members of the community, damage to property and the destruction of vehicles (BBC, 2021). These events significantly damaged relationships between the police and Black communities. The subsequent Scarman Report (1981) concluded that the riots resulted from “complex political, social and economic factors” and identified a widespread loss of confidence and mistrust in policing.
The ‘Sus’ law, introduced under the Vagrancy Act 1824, granted police officers the power to stop and arrest individuals suspected of intending to commit an arrestable offence. During the twentieth century, the legislation attracted substantial criticism because it was applied disproportionately against Black communities, contributing to declining public confidence in policing (Gloucestershire County Council, 2023).
Another pivotal event affecting public trust was the murder of Stephen Lawrence. The subsequent Macpherson Report (1999) concluded that the Metropolitan Police Service was institutionally racist, identifying failures in the investigation and highlighting issues relating to racism and police accountability. The report led to significant policing reforms, including increased diversity training and initiatives aimed at improving the recruitment of officers from ethnic minority backgrounds.
The Hillsborough disaster in 1989 also had a profound impact on public confidence in policing. The disaster resulted in 97 deaths and more than 700 injuries following overcrowding at Hillsborough Stadium. Subsequent investigations identified significant failures in police decision-making and criticised attempts to shift responsibility onto Liverpool supporters rather than accepting institutional accountability. These findings raised serious concerns regarding police integrity, transparency and public accountability.
During the twenty-first century, policing has increasingly adapted to technological developments, changing patterns of crime and the emergence of terrorism. Police forces have expanded their use of social media to engage with communities, appeal for information and provide updates on investigations. While these developments have improved communication, they have also increased public scrutiny. Videos of police officers using excessive force or behaving unprofessionally can now be shared globally within minutes, resulting in increased criticism and reduced public trust.
A more recent incident that has generated significant public concern is the murder of Henry Nowak in 2025. Reports indicate that officers responded to an incident in which Henry Nowak had been stabbed. Despite repeatedly informing officers that he had been stabbed, he was arrested and handcuffed before later dying at the scene. The incident attracted widespread criticism after body-worn video footage appeared to show officers dismissing his injuries. The case raised concerns regarding police professionalism, human rights and the adequacy of officer training when responding to serious incidents (Harrison, Kipling and Spivey, 2026).
Overall, the historical development of British policing demonstrates that public confidence is influenced by the police response to social change, political developments, institutional failures and high-profile misconduct. The evidence suggests that the legitimacy of British policing depends upon accountability, fairness and public confidence, all of which remain vulnerable when police misconduct or organisational failings occur.



Race, Ethnicity and Trust in the Police
Race and ethnicity are among the most significant factors influencing public trust in the police within the United Kingdom. Research consistently indicates that individuals from ethnic minority communities report lower levels of confidence in the police due to experiences of discrimination, historical incidents of racism and perceptions of institutional racism within police forces.
One policing practice that has had a considerable impact on public trust is the use of stop and search powers. Although stop and search is intended to prevent and detect crime, its disproportionate use against individuals from ethnic minority communities has attracted substantial criticism. Critics argue that, while the power can be an effective policing tool when applied fairly and proportionately, its unequal application has undermined confidence in the police. Many members of the public perceive stop and search as discriminatory and as evidence of police misconduct. Home Office statistics for 2024 demonstrate this disproportionality, reporting that there were 24.5 stop and searches per 1,000 Black people compared with 5.9 per 1,000 White people (Home Office, 2024). These figures highlight the continuing concerns regarding the unequal use of stop and search powers.
The Macpherson Report (1999) concluded that the Metropolitan Police Service was institutionally racist, a finding that had significant implications for public confidence in policing. Institutional racism refers to organisational cultures, policies and practices that result in unequal outcomes for particular groups, including the disproportionate use of stop and search powers. The report challenged the legitimacy of British policing and highlighted systemic inequalities that contributed to declining public trust.
In response to the Macpherson Report, police forces introduced a range of reforms aimed at improving diversity, equality and accountability. These reforms included enhanced diversity training, increased recruitment initiatives targeting individuals from ethnic minority backgrounds and greater emphasis on equality within policing policies. While these measures represented important developments, public concerns remain regarding their overall effectiveness, with many individuals continuing to question whether meaningful organisational change has been achieved.
The death of Mark Duggan in 2011 during a Metropolitan Police firearms operation further damaged relationships between the police and many communities. The incident generated significant public concern regarding police tactics and transparency and contributed to widespread riots across England. These events highlighted the importance of effective community engagement, clear communication and transparency in police operations as essential components of rebuilding public trust.
Major terrorist attacks have also influenced public confidence in policing. Counter-terrorism strategies introduced following Islamist terrorist attacks included increased surveillance and intelligence-led policing. Although these measures were intended to protect national security, some members of Muslim communities perceived them as discriminatory and believed they reinforced negative stereotypes linking Islam with terrorism. These perceptions contributed to reduced trust and confidence in the police among some communities.
Overall, the relationship between the police and many ethnic minority communities remains complex. Historical experiences of discrimination, perceptions of unequal policing practices and concerns regarding accountability have contributed to lower levels of public confidence. Rebuilding trust requires continued efforts to reduce disproportionality, strengthen accountability, improve transparency and ensure that policing practices are applied fairly and consistently across all communities.
Media and Technology
Technological developments have significantly transformed modern policing and the way in which the public perceives police activity. The growth of digital media and social networking platforms has increased the visibility of policing, allowing members of the public to observe police conduct more closely than ever before. Consequently, media coverage now plays a central role in shaping public perceptions of crime, police effectiveness and officer behaviour.
The widespread use of social media has had a significant impact on the relationship between the police and the public. Members of the public can now record police encounters using mobile devices and upload footage to online platforms where it can be viewed worldwide within minutes. Videos showing incidents involving excessive force or alleged police misconduct have attracted considerable public attention and increased scrutiny of police behaviour. While this greater visibility has improved transparency, it has also contributed to declining public confidence by highlighting instances of misconduct and reinforcing negative perceptions of policing.
At the same time, technological developments have provided important operational benefits. The introduction of body-worn video cameras has improved the collection of evidence, enhanced transparency and strengthened officer accountability. Body-worn video enables incidents to be reviewed for investigative and training purposes, assists in resolving complaints and provides an objective record of police interactions with the public. Research suggests that body-worn video encourages greater professionalism among officers and improves confidence in the handling of complaints. However, concerns remain regarding privacy, with some members of the public expressing unease about the recording and storage of personal footage.
Advances in technology have also introduced facial recognition systems as a tool to assist police in identifying criminal suspects. Although facial recognition has the potential to improve crime detection and public safety, it has generated considerable public debate. Concerns have been raised regarding privacy, the storage of biometric data and the potential for discrimination, particularly in relation to ethnic minority communities. These concerns have contributed to reduced public confidence, as some individuals perceive the technology to be intrusive and susceptible to bias.
Overall, technological innovation presents both opportunities and challenges for policing. While advances such as body-worn video and facial recognition can improve operational effectiveness and accountability, public confidence depends on these technologies being used transparently, proportionately and in accordance with legal and ethical standards.
Police Misconduct, Accountability and Corruption
Public trust in policing is significantly influenced by perceptions of police misconduct and the extent to which officers and police organisations are held accountable for their actions. Confidence in the police has declined as a result of incidents involving the abuse of power, misconduct and the perceived failure to impose appropriate sanctions on officers who have breached professional standards. Public confidence is further undermined when officers are perceived to have failed in their duty to protect the public or to perform their responsibilities effectively.
Police misconduct can take many forms, including discrimination, excessive use of force, abuse of authority and dishonesty. High-profile incidents involving police officers have had a considerable impact on public confidence because they challenge the integrity, professionalism and ethical standards expected of the police service. Criminal offences committed by serving officers have generated widespread public concern, with the murder of Sarah Everard by Metropolitan Police officer Wayne Couzens representing one of the most significant examples in recent years. The case led to a substantial decline in public confidence, with many questioning whether earlier concerns regarding Couzens’ behaviour should have been identified through more effective vetting and professional standards procedures.
The Sarah Everard case had a profound impact on public trust in policing. Public concern focused on the fact that Wayne Couzens used his warrant card and police powers to falsely arrest Sarah Everard under the pretence of enforcing COVID-19 regulations before carrying out the attack. The case prompted widespread criticism of the Metropolitan Police Service, with many questioning whether previous allegations regarding Couzens’ behaviour had been adequately investigated and whether stronger safeguarding measures could have prevented the offence (Morton, 2021). The incident reinforced concerns regarding police culture, vetting procedures and organisational accountability.
The Hillsborough disaster remains one of the most significant institutional failures involving British policing. Following the disaster, allegations emerged that officers had altered witness statements and attempted to attribute responsibility for the tragedy to Liverpool supporters rather than accepting institutional failings. These actions significantly damaged public confidence by raising concerns regarding honesty, integrity and accountability within policing. Extensive media coverage and subsequent investigations reinforced public perceptions that transparency had been lacking and that the police had failed to accept responsibility for their actions.
More recently, the murder of Henry Nowak generated significant public concern regarding police professionalism and operational decision-making. Reports indicate that officers failed to recognise the seriousness of the victim’s injuries despite repeated statements that he had been stabbed. Body-worn video footage reportedly captured an officer responding dismissively to the victim’s claims, leading to widespread criticism of police conduct. The incident raised concerns regarding officer professionalism, emergency response procedures and the adequacy of first aid training for officers attending serious incidents. These events further contributed to declining public confidence in policing.
Neighbourhood policing has evolved considerably since the early 2000s, with police forces introducing community engagement initiatives designed to strengthen relationships between officers and local communities. Visible patrols, neighbourhood meetings and community events have been recognised as effective methods of improving public confidence by increasing police visibility, encouraging communication and demonstrating responsiveness to local concerns. These initiatives support the principles of procedural justice by promoting fairness, accessibility and public engagement.
Throughout the history of British policing, several cases of police corruption have also contributed to declining public trust. Incidents involving bribery, corruption and links between serving officers and organised criminal groups have undermined confidence in the integrity of policing. Such cases reinforce concerns that some officers have abused their position of authority for personal gain, thereby damaging the legitimacy of the police service as a whole.
Financial  disadvantage 
Financial resources have also played an important role in shaping public confidence in policing. Following the global financial crisis of 2008, the UK Government introduced austerity measures that resulted in significant reductions to police funding. These budget cuts led to fewer police officers, reductions in neighbourhood policing teams and decreased police visibility within local communities.
Reduced police presence contributed to growing public concerns regarding crime and anti-social behaviour. Many communities reported feeling less safe due to the reduced visibility of officers, leading to perceptions that policing services were less accessible and less responsive to community needs. Consequently, public confidence declined as some individuals believed that the police were no longer able to provide an effective and reassuring presence within their neighbourhoods.
Budget reductions also placed increasing pressure on serving officers. Higher workloads, staff shortages and increased operational demands contributed to stress, sickness absence and higher levels of officer resignations. These pressures affected operational effectiveness, with victims sometimes experiencing delays in investigations or receiving fewer updates regarding their cases. Such experiences contributed to public perceptions that crimes were not being investigated effectively and that victims were not receiving the level of service they expected.
Although financial pressures have influenced public confidence in policing, research consistently suggests that trust is influenced more strongly by the quality of police interactions than by resource levels alone. Fair treatment, respectful communication, transparency and accountability remain the most significant determinants of public trust.
The COVID-19 pandemic also presented unprecedented challenges for policing. During 2020, police forces were responsible for enforcing emergency public health regulations, including restrictions on movement, social gatherings and travel throughout the United Kingdom (Osborne, 2025). Many members of the public viewed police enforcement as necessary to protect public health and maintain public safety during the pandemic.\
However, policing during the pandemic also attracted considerable criticism. Public confidence was affected by perceptions that COVID-19 regulations were enforced inconsistently, particularly following reports that individuals in positions of political authority appeared to receive different treatment. These perceptions led some members of the public to question the fairness and impartiality of police enforcement, reinforcing concerns regarding equality, accountability and consistency in the application of police powers.
Discussion
The evidence reviewed throughout this dissertation demonstrates that public trust and confidence in the police have been influenced by a range of historical, social, institutional and technological factors. These findings indicate that trust in policing has evolved over time and continues to be shaped by public perceptions of police legitimacy, fairness and accountability.
The literature consistently suggests that public confidence in the police is strongly influenced by the way officers interact with members of the public. Fair, respectful and transparent treatment during police encounters has been identified as a key determinant of trust. These findings support the principles of procedural justice, highlighting the importance of positive police-community relationships in maintaining police legitimacy and encouraging public cooperation.
Another significant finding concerns the lower levels of confidence reported by many ethnic minority communities. The evidence indicates that perceptions of unequal treatment, particularly regarding the disproportionate use of stop and search powers, together with the legacy of institutional racism identified in cases such as the Stephen Lawrence Inquiry and the Brixton Riots, have contributed to reduced trust in policing. Although police forces have introduced reforms, including diversity training and initiatives to improve equality and representation, the evidence suggests that these measures have achieved only partial success. Consequently, further reforms remain necessary to rebuild confidence among communities that continue to perceive policing as unequal.
Technological developments have also influenced public trust in policing. The widespread use of social media has enabled incidents of police misconduct to receive immediate national and international attention. High-profile cases, including the death of George Floyd in the United States, have demonstrated how rapidly public confidence can be affected when videos of police misconduct are widely shared online. Although this case occurred outside the United Kingdom, it significantly influenced global discussions surrounding police accountability, the use of force and institutional racism. These developments have increased public scrutiny of policing and reinforced expectations of transparency and professionalism.
High-profile incidents of police misconduct have had a particularly significant impact on public confidence. Cases such as the Hillsborough disaster and the death of Henry Nowak have raised concerns regarding institutional accountability rather than the actions of individual officers alone. These incidents have contributed to negative perceptions of police organisational culture and have highlighted the importance of honesty, integrity and accountability in maintaining public trust.
The evidence also indicates that neighbourhood policing remains one of the most effective approaches to rebuilding public confidence. Community engagement initiatives, visible patrols and regular interaction between officers and local residents support the principles of procedural justice by strengthening relationships and encouraging cooperation. However, the effectiveness of neighbourhood policing has been limited by financial constraints and reductions in police resources, resulting in fewer community engagement activities and reduced police visibility in many areas. These limitations have affected public reassurance and contributed to concerns regarding anti-social behaviour and community safety.
Conclusion
This dissertation has examined public trust in policing within the United Kingdom and has identified a range of factors that have both positively and negatively influenced public confidence. The evidence demonstrates that public trust is fundamental to effective policing, as police legitimacy and operational effectiveness depend upon public cooperation, confidence and consent.
The findings indicate that experiences of unfair treatment, police misconduct and institutional failures have contributed to declining public confidence in policing. High-profile incidents have damaged public perceptions of the police and reduced willingness among some individuals to cooperate with investigations or report criminal offences. Such outcomes have significant implications for policing, as reduced public cooperation may limit the effectiveness of crime prevention and criminal investigations.
The evidence also demonstrates that members of the public are more likely to trust and cooperate with the police when officers act fairly, respectfully and transparently. Everyday interactions between police officers and members of the public therefore play a crucial role in shaping perceptions of policing and maintaining long-term public confidence.
The research further highlights that trust is not experienced equally across all communities. Individuals from ethnic minority backgrounds continue to report lower levels of confidence in policing due to historical experiences of discrimination, institutional racism and perceptions of unequal treatment. Case studies examined throughout this dissertation demonstrate that institutional failures have contributed to negative perceptions of police culture and have raised continuing concerns regarding accountability and equality within policing.
Technological developments and increased media scrutiny have transformed public perceptions of policing. Social media has enabled greater transparency by allowing the public to observe police activity and follow ongoing investigations. However, it has also increased exposure to incidents of police misconduct and excessive use of force, placing greater pressure on police organisations to demonstrate professionalism, integrity and accountability.
The findings suggest that accountability and community policing represent the most effective approaches to rebuilding public trust. Evidence indicates that public confidence increases when police forces acknowledge mistakes, hold officers accountable for misconduct and engage positively with local communities through visible policing and community-based initiatives.
Based on the evidence reviewed, several recommendations can be made to strengthen public confidence in policing. These include expanding diversity and equality training, improving officer education regarding procedural justice and the proportionate use of stop and search powers, and strengthening accountability mechanisms for police misconduct. In addition, increased government investment in neighbourhood policing would enable greater community engagement, improve police visibility and reduce officer workloads. Enhanced resources would also allow officers to provide more timely investigations and meaningful updates to victims, thereby improving public satisfaction and confidence in policing services.
In conclusion, public trust remains essential to the effectiveness and legitimacy of policing within the United Kingdom. Maintaining and rebuilding this trust requires fair and respectful policing, organisational accountability, meaningful community engagement and sustained investment in neighbourhood policing. Strengthening these areas is likely to increase public cooperation, improve the reporting of crime, encourage witness participation and ultimately enhance the effectiveness of policing and public safety.
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