


Carl Rogers is known as the “father of counselling” due to the way he approaches the issues in his counselling sessions (Lago and Charura, 2016, p. 200).  He became one of the first people to outline the main characteristics to the humanistic approach of counselling. In the opinion of Carl Rodgers there are 3 main core conditions to the humanistic approach and is used for counselling, these are empathy, congruence and unconditional positive regard  (Tolan, J. and Cameron, R., 2016, p. 18-82). During one of Carl Rogers’ most well-known counselling session videos with Gloria he shows the way he deals with his patients and shows how he uses his theory to deal with issues. This assignment will contain the process of Carl Roger’ session with Gloria, how Carl Rogers incorporates his three core conditions into the way the holds a counselling session and any other characteristics I noticed whilst watching the video. I will conclude by summarizing the main points of the essay. 
At the beginning of the session Carl Rogers begins by explaining the process of his counselling sessions briefly and explains that the session will be for 30 minutes but during the session Carl Rodgers does not look and his watch once.  This would show that he is not going to rush the session allowing Gloria to take control on the timings of the session  (Welby, M. 2020). Once Carl Rogers has explained his process, it is then visible how Carl Rogers sits back in his chair for a little while allowing Gloria to talk and using the way he holds himself in showing that he is relaxed in the presents of Gloria.
Whilst watching the counselling session it is very apparent how Gloria is incongruent in the way she approaches the sofa and later states how nervous she is.  Incongruency can be referred to as “the discrepancy between the actual experience and the self-picture of the individual insofar as it represents that experience”  (Tudor and Merry, 2006).  As the session goes on Gloria begins to speak in longer sentences and starts to relax her body posture to not be sitting so stiff as she was at the beginning, this suggests that she has calmed her nerves a little and is beginning to feel a little more relaxed around Carl Rogers (Ferrara, D,. 2017). 
A counselling session only works if one person usually the patient is incongruent whilst the other member is congruent usually the counsellor.  As previously mentioned Gloria was incongruent during the beginning of the session.  Meaning Carl Rogers was congruent.  He shows this by  agreeing with Gloria, allowing Gloria to lead the counselling session and by staying mutual in the session. Incongruence also known as genuineness if often described as one of the most important attributes to a counsellor allowing them to underpin the experience they hold in showing empathy and unconditional positive regard (Tudor and Worrall 1994). 
In the course of the counselling session instead of using often difficult professions wording and terminology Carl Rogers uses nonexpert phases such as  “I am not sure” and “I sure wish I could give you answers”,  the use of phrases that are not difficult to understand in turn implicates to Gloria that she is the expert of her own life and not the actual professional in this case being Carl Rogers  (Wickman and Campbell, 2003, P.180).
During the session Gloria often refers to herself as being in the wrong and due to her actions she is unable to approve of herself.  Carl Rogers reflects the comments back to Gloria as to not allow her to continue putting herself down by asking her questions as to why she believes this. This also allows gloria to understand that Carl Rogers understands what she is saying by rewording Gloria’s words,  successfully reinforcing one of Carl Rogers’ core conditions showing unconditional positive regard.  Unconditional positive regard is the term used to identify the conditions of a counsellor towards a patient as to accept and value the patient’s perspective and not judge criticize or evaluate their actions (Stevens, 2022).  By asking basic questions such as “Who has told you that” it changes the way Gloria thinks allowing her to begin rethinking her trail of thought  (Rogers, C., 1961, P.214).  Irving and Dickson (2006, P.183 – 194) argue Carl Rogers view on unconditional positive regard and do not agree with this, they believe that unconditional positive regard should be broken down into three different components them being cognitive, affective and behavioural. 
In the course of the session Carl Rogers continually shows Empathy towards Gloria. Carl Rogers often shows regard and respect towards Gloria with what she has concerns about. Empathy is often regarded as the multidimensional construction of the cognitive, affective and behavioural components in gaining trustful relationships between yourself and others (O’Tuathaigh, Idris, Duggan et al 2019).  Carl Rogers describes how empathy is a powerful skill to use and is often underused in real life situations. Listening to a patient is important in helping them to find their own answers and Carl Rogers often used the term ‘active listening’ when he found himself in often difficult situations (Western, 2012). During the session between himself and Gloria he often listened and nodded his head indicating that he is listening and understands what Gloria is saying and in turn shows empathy too.
To conclude it is evidential how Carl Rogers has become such an icon in the counselling world, although many disagree with his theory, so many counsellors use his theory as a bench line to develop their own skills.  Using words such as agree and disagree often throughout his session allows the patient being Gloria to begin to understand where her feelings were developing from.  Putting his own theory into practice using his 3 core conditions throughout very subtly shows how his theory can work but can also open room for criticisms. 
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