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Introduction:
A portfolio is a comprehensive collection of work and evidence that showcases an individual’s set of skills, talent, achievements, and progress over time. This could be projects, documents, work samples, records of learning, reflective forms or mini-CEX feedback forms that highlight a particular individual’s qualifications and capabilities. It allows an individual to demonstrate their expertise in a visual way beyond what a traditional resume can convey, and it is essential for a healthcare worker. A portfolio also contains a PPD (Personal Development Plan) that outlines the skill gaps, the skills needed to achieve them, the steps to get there and how to prepare for interview questions. 

Task 1: 
The job role that I want to apply for is a psychologist. They are associated with various fields and are trained to work with different domains, including clinical, counselling, educational, organizational and research settings. This field of work requires a lot of empathy, dedication, patience, collaboration skills, communication skills, and good clinical experience. (NHS, England 2025). 

Essential Skills and Competencies:
1. Communication and Empathy
One of the most essential skills a psychologist needs to work in a clinical setting is communication and empathy skills. A psychologist must be able to build trust with their patients and be able to explain complex ideas clearly by communicating well. Besides that, it is also very crucial for psychologists to possess empathy. It helps them strengthen relationships with their patients and allows them to understand the feelings of their patients which is necessary for effective counselling and therapy. I naturally being an empathetic and social person, believe I can demonstrate these skills very well. 




2. Collaboration
Being good at collaborating is another skill I possess. Working effectively with muti-disciplinary health teams is very substantial as a psychologist. A psychologist should be able to effectively work together with other professionals such as psychiatrists and nurses. This collaboration ensures that patients receive a holistic approach to their care, addressing both mental and physical needs. By building and strengthening support systems, collaboration also plays a key role in a patient’s long-term recovery. 

3. Ethical Judgement 
Ethical judgement is a fundamental aspect of a psychologist’s role. It means adhering to professional code, safeguarding and confidentiality. Ethical judgement ensures the protection of clients’ rights and dignity, maintains professional integrity and fosters trust within the therapeutic relationship. Ethical psychologists act with integrity, respect, and compassion, ensuring their work is respectful, responsible and helpful. They uphold the autonomy and confidentiality of their patients while avoiding conflicts of interest and prioritizing the welfare of those under care. 

4. Cultural Competence 
It is very crucial for psychologists to have a sense of cultural competence, which means having sensitivity to diverse backgrounds while treating them and adapting approaches accordingly. Cultural competence helps psychologists provide effective and ethical care to diverse populations. It involves understanding and respecting different cultural backgrounds and how they affect people’s thoughts, feelings and behaviour. (Careers in Psychology, 2025). Thankfully, I have a lot of knowledge about different cultures and I always make sure to constantly educate myself about other people’s cultures and be sensitive towards them as much as possible.





Skills Gaps and Improvement Plan: 
Although I am competent in many areas and possess a lot of skills, I still have a few skill gaps that require improvement in order to become a professional psychologist, and I can fill in those gaps by taking these following actions:

1. Clinical Expertise
I do not have clinical expertise as I haven’t worked in a clinical setting as a professional psychologist yet. Clinical expertise means being skilled in assessment, diagnosis and delivering evidence-based interventions. It enables psychologists to provide comprehensive and effective care. To deal with this skill gap I will try to apply for assistant psychologist roles in NHS clinics to gain hands-on experience. I will also try to take short courses in CBT therapy, or DBT. Lastly, I will also try to practice case studies like using simulated scenarios or role-plays to sharpen my diagnostic and therapeutic skills.

2. Crisis Management
Another skill gap that I have is being able to deal with crises which is also due to my lack of experience of working as a psychologist. To deal with this I will make sure that I take up training courses regarding safeguarding, suicide prevention, and mental health first aid kit certifications. Besides that, I will also try to practice in workshops that use roleplay or simulations to rehearse handling acute distress. And lastly, I will also try to seek mentorship from experienced clinicians to review my responses to challenging scenarios and then reflect on it (NHS England, 2025).


I can also create a PDP (Personal Development Plan) to write down my skill gaps, the solutions to it, the amount of steps it will take and the timeframe for it. A PDP is an individual plan that identifies and addresses the educational and professional needs of a person. It also helps identify goals for the future and the solutions for achieving them (NHS, 2023). 


Personal Development Plan

	Development Area
	Current Level
	Required Level
	Actions to Improve
	Resources Needed
	Timeframe

	Clinical Expertise 
	Novice
	Basic
	Enroll in placements, take assistant psychologist roles or voluntary positions
	Join the NHS or the BPS (British Psychological Society) as a student
	6-12 months

	Crisis Management
	Novice
	Basic
	Participate in roleplays regarding safeguarding and suicide prevention, seek mentorship
	Mental Aid First Aid Training Certifications
	6-12 months











Three Possible Interview Questions and How I Will Respond to Them:
1. “How would you assess a new patient with anxiety?”
Answer: “I would start by making the patient feel comfortable, then use structured tools like the GAD-7 to comprehend their symptoms. I would then make them set goals so their care plan is tailored to their needs.”

2. “How would you contribute to a multi-disciplinary team?"
Answer: “I would try to share my psychological insights with my fellow colleagues clearly and respectfully and try to avoid conflicts as much as possible. I will also try to listen to the views of other professionals and try to cooperate and work well with them so we can create the best outcomes for patients.

3. “How do you ensure your practice aligns with NHS values and ethics?”
Answer: ”I will make sure that I follow HCPC standards, keep patient information secure and confidential and always get informed consent. I will also make sure to use supervision to reflect on my work and make sure care is inclusive and patient-centered.”

Task 2:
In the health and social care sector, where professionals are responsible for supporting individuals through illness, recovery and often deeply personal challenges, the most important skill that is needed is communication. Communication, which we have also learnt about in class, is a soft skill, is considered the foundation of effective practice and it is a key part of our everyday life. It is the exchnage of thoughts, feelings and feelings between healthcare workers and patients. Effective communication includes many methods, not just verbal communication. Other methods consist of non-verbal communication; using non-verbal cues like body language and facial expressions, written communication, active listening and empathy building. Communication is considered particularly important because it is the central mechanism for building rapport with vulnerable patients, understanding their needs and delivering care in a way that is both safe and compassionate. Active listening ensures that patients and service users feel heard, respected and that their needs are being met which allows them to share vital information about their symptoms, concerns or personal circumstances. Empathy allows professions to connect with patients on a human level, acknowledging their experiences and emotions rather than educing them to a set of problems to be solved. Written communication is useful as clear and legible documents ensure that vital details about patients’ care are being accurately recorded and accessible. Besides that, non-verbal communication is also significant for patients as it shows that a healthcare professional is attentive. Maintaining strong eye-contact, having good body language and using simple gestures can profoundly influence the way messages are delivered and interpreted, and it also gives patients confidence that they are in the right hands. The importance of communication has been further emphasized in recent years by the rise of digital health and telecare, where professionals must adapt to new platforms while still maintaining the same standards of communication in virtual interactions. On the other hand, poor communication can lead to misunderstandings, reduced patient satisfaction and even serious clinical errors underscoring why it is identified as the most critical skills in health and social care training frameworks, such as the NHS Certificate. Developing effective communication skills requires constant practice, reflection and feedback. It is necessary for healthcare professionals to be able to cultivate self-awareness to recognize how their own emotions, biases or stress levels may affect their interactions, and they must be open to learning from their mistakes or miscommunications. Training in areas such as motivational interviewing, conflict resolution and cultural competence can further enhance communication abilities, and help professionals handle diverse and complex situations.  Ultimately, communication is the skill that transforms knowledge into compassionate care, bridging the gap between clinical expertise and human connection. In a sector where the stakes are high and human interaction is profound, communication is not just a desirable attribute but an indispensable competency that defines the quality and effectiveness of health and social care (Moss, 2020). 

Task 3
My Recent PowerPoint Presentation’s Critical Reflection Using Gibbs Reflective Model

Introduction: 
The Gibbs Reflective Model is a six-stage structured framework for experiential learning, which is widely adopted in health, education and professional development. It is universally applicable and action-oriented (McLeod, 2025).

Description:
I recently gave a PowerPoint Presentation in front of my class. I made a presentation about my SWAT analysis, so I had to talk about my strengths, weaknesses, opportunities and threats that I may face as an academic and as a professional in the workforce. I had to present a lot of information and try to convey it within 10 minutes maximum. I spoke very confidently, loudly and clearly ensuring my audience could follow my points. However, my teacher later noted that while my verbal diction was strong, I lacked body language and my slides were a bit too detailed for the audience to catch up with and it might have been slightly overwhelming for them. However, overall my lecturer praised me for my clarity and confidence and told me that I did a decent job at presenting my slides.


Feelings
Before the presentation, I felt a mixture of nervousness and excitement. I wanted to make sure I demonstrated myself as a professional and delivered the information on my slides correctly. As I started speaking, my confidence grew and I noticed the audience being attentive and engaged during my presentation. At the same time, I was very well aware that I was using restricted body language, which made me feel slightly unpleasant. After my presentation was done and my lecturer gave me feedback, I was delighted that he praised my clarity and confidence, but I was also reflective on the criticism he gave me regarding my body language and lengthy slides.

Evaluation
The positive aspects of my presentation were my confidence and clarity, which helped me connect with the audience and it also ensured that they understood my material. On the other hand, my weaknesses were my lack of expressive body language and detailed slides. The slides may have distracted the audience from the message I was trying to deliver, and my static posture might have made the presentation a bit boring. Overall, the presentation went well.

Analysis
Looking back I realise why these strengths and weaknesses occurred, and it may have been due to my heavy focus on the content only, and not doing enough PowerPoint role play practices in front of my friends to ensure I use good body language. I also realised that confident gestures and concise slides increase audience engagement and retention. 

Conclusion
From this experience I learnt that strong communication involves more than just speaking confidently and clearly, it also includes using strong body language. Effective presentations require a good balance of verbal delivery, non-verbal cues and visual support. My lecturer’s feedback reassured me that I am on the right track; however, there are also some areas of improvement that I need to make.

Action Plan 
Next time for my PowerPoint presentations I will make sure to use concise slides with bullet points, more visual imagery and I will do more roleplay practices with my friends and family to improve my body language. Additionally, I will watch recordings of professional presenters so I can adopt their techniques. 
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