Family B – The Evans Family (Rural Powys)

The Evans family live in a small rural village in Powys. Claire (29) is a single mother to Lily (4). They moved to the area two years ago for a more affordable lifestyle after Claire separated from Lily’s father, who was emotionally abusive and has no contact with them.
Claire is currently unemployed, living on Universal Credit, and struggles to make ends meet. She often feels isolated — the nearest town is 12 miles away, and public transport is limited. Claire has no close friends or family nearby and often goes several days without speaking to another adult.
Lily attends the local primary school and is described as kind and imaginative but behind in speech and language development. Teachers have noticed she struggles to communicate confidently with peers and is becoming more withdrawn. Claire says she feels “useless” because she doesn’t know how to help Lily and finds dealing with school overwhelming.
The family’s GP has expressed concern about Claire’s mood, noting signs of mild depression and fatigue. A Families First referral has been made, and the new health visitor has suggested a speech and language assessment for Lily.
Due to the rural setting, services are limited. There are few local childcare options, and the nearest mental health support group is in Brecon, requiring two bus journeys. Claire has recently started accessing the local Foodbank and is considering volunteering there to meet people.
This case highlights the challenges of rural poverty, social isolation, and service accessibility, alongside the importance of early intervention and inter-agency collaboration.

