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APPENDIX UF1

YR ATHROFA: INSTITUE OF EDUCATION

STAFF STUDENT COMMITTEE FOR SOCIAL JUSTICE AND INCLUSION, COUNSELLING SKILL AND INTERDISCIPLINARY STUDIES

AGENDA/MINUTES OF THE MEETING HELD ON 19TH NOVEMBER 2018 AT 12.00PM IN 305 IQ BUILDING, SA1

PRESENT:  Beverly Cole (Chair and Programme Director, Ruth Groff, Caroline Lewis (Assistant Director of Social Justice and Inclusion), Gareth Seymour, (ITS), Robert Hally, Martina Scorer, Carol Connelly, Ludmyla Amery, Ingrid Nicholls, Alisha Gronland, Susana Matos


IN ATTENDANCE: Ceri Hadler, Principal Administrative Officer


	Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and
Apologies
	Apologies noted: Alison Evans, (Library), Sue Ainsworth (Director SJI), Ruth Cook, (Student Services)

Chair welcomed all and confirmed that as the Counselling Skill and Interdisciplinary studies are a small cohort, all students will be attending.
 
	
	

	2. Minutes of the last meeting and update on action points 

(using traffic light system to ensure feedback loops are closed)
	The minutes from the last meeting (21.03.2018) were confirmed. 

No matters arising
	
	

	3. Chair’s Update

Including: significant University news; School/Cluster or Programme events or information; School/Cluster Quality matters – updates on reviews, validations etc
	Chair has been Programme Director since September 2018 therefore previous programme director will provide update from last meeting.  

RG noted that the CSIS cohort completed a smooth transition to SA1 including a Level 6 event held on 15th May; met with student experience to address transition issues; used meeting spaces during the summer prior to academic year and provided an early induction of new buildings.  

Chair reminded cohort that the programme is within the discipline of Social Justice and Inclusion within Yr Athrofa: Institute of Education.

Assistant Director of Social Justice and Inclusion:-
· Drew attention of cohort to the Social Justice and Inclusion undergraduate day on the 4th February 2019, an opportunity for students from Carmarthen and Swansea to engage with lectures and students of other programmes. Further information will follow in the New Year. 
· Mentioned that feedback regarding SA1 was of value and cohort to feedback during SSC or via Programme Director as necessary.
· Indicated understanding that this was the last cohort on an outgoing programme but academic team will continue to be supportive and ensure they enjoy their remaining months with UWTSD.
	
	 

	4.   Review of Feedback Traffic Lights

Opportunity to review and update traffic lights and discuss progress. 

This should result in traffic lights altering, being added to, or removed. 

Note: If there’s something that is noted as red in your traffic lights and it is not in your control then you should notify the Student Experience Department (sed@uwtsd.ac.uk)

	Nothing to add here at the moment as previous issues from meetings have now been resolved. 
	
	

	5.   Progress on Surveys Action Plan

This is a live document which can be added to at meetings. This document must be agreed in collaboration with Student Reps.

	As a discipline we have annual action plans on the various surveys that have been taken, NSS by level 6, UKES by level 4 & 5. 
Generally very pleased with the results in the NSS (80% satisfaction). 
Chair noted that students will receive survey reminders.


	
	

	6. Annual Programme Reviews

Provide APR details for comment and review by student representatives as required by AQH Chapter 4.  
	Not completed as yet, opportunity for feedback and commentary at next SSC meeting in February 2019.
 
	
	

	7.  	Review of Module Feedback

Review collected module feedback with the student reps and identify action points and progress.  
	Restorative Practice: 
CSIS cohort felt that the atmosphere compared with Townhill was different in SA1. They thoroughly enjoyed that the pods in Townhill were located separately in the library block and were more comfortable and secure. Feel SA1 is sterile. However, the cohort wished to note that there are positive opportunities in SA1 such as recording of sessions. Cohort noted that it will take time to adapt.
Chair noted that the Athrofa are taking an active role to securing the pod area including the student engagement area. During the times the pods are timetabled for use by Counselling students, the student engagement area will not be used by other programmes until alternative arrangements are in place. 

Independent Project:
Cohort noted that the workshops are useful with lots of information and guidance. Cohort understood why this had less structure than other modules as it prepared them for the research and independent work in semester two.
Some individuals wondered whether workshops could be scheduled at different times, dependant on the pace of the learner. Chair agreed and therefore confirmed that the last workshop had been rearranged for a week later to ensure individuals to catch up.

Postmodern theories:
Cohort agreed there is a lot of information but a small amount provided on each area. Felt that discussion time during lectures would be beneficial. RG confirmed that it is the intention in the last four sessions for more opportunities for discussion. 

Current Debates:
CSIS cohort wished for it to be minuted that they were not part of the email which was “sent on behalf of the students”. Cohort wished to note that the Current Debates sessions have been interesting, tests their thinking with plenty of opportunity for discussion with an engaging lecturer. 

	
	

	8.   Learning & Teaching Matters

An opportunity to discuss:
· Good practice
· Annual Programme Reviews 
· Innovative projects
· Resources (library, specialist software, equipment and facilities etc)
· Assessments
· Feedback mechanisms
· work placements / work experience
· learning spaces (to come before or after resources)
· inclusive teaching

	Gareth Seymour (IT)
Information of what software is available and software packages can be found in the IT guides available from the IT website.  You can also obtain a list of software available on open access machines.  Any problems students encounter, please put in a ticket to the service desk.  There is also a 24 hour support line.

CSIS cohort noted that many computers are out of order or with  maintenance signs on them. GS confirmed that IT are currently manually uploading software onto each PC and will be completed soon.

Alison Evans (Library)
We are pleased to have achieved a score of 83 in the NSS for learning resources provision (q. 19).  This is a substantial increase on previous years’ scores and we hope to carry on improving in this area.   The new referencing handbooks are now available online and in print from the library.  A quick reference version will be available shortly.  Support is always available and students can contact Alison Evans directly with any queries relating to Harvard or APA styles of referencing.  The library plans to launch new reading list software next summer, which will streamline the process of creating and maintaining more dynamic and reliable reading lists online.  This is a big project and work will begin soon.
Info Skills – the focus this term has been on the basic skills and referencing sessions for new students.    Next term we will be focussing on skills for dissertation students, primarily those at the start of their project, including: fake news, managing your online presence, using statistics in research, using special collections and other primary sources in research, managing and organising information including Refworks and general upskilling.   
Special Collections - we have an ongoing project to publicise the resources in our Special Collections and highlight how they can be used for teaching.  Exhibitions featuring resources from our Special Collections will be featured in library spaces throughout the university.    Any queries should be sent to Alison Evans.
CSIS cohort wished to note that they enjoyed the informal, straightforward, library sessions and students received a gained a great amount of information from them.
Ruth Cook (Student Services)
Located on the first floor of the IQ Building - area 104 and staffed 5 days a week, from 8.30am -6.00pm most days. Offer a range of services, help and advice to ALL students as well as Learning Support for those students in receipt of Disabled Students’ Allowances (DSAs).
Student Services can offer advice and support with: 
Screening for SpLD: 
We use the online profiler ‘DO-IT’: Students who think they may have an SpLD can complete the assessment either at home or come into Student Services to complete it.

DO-IT can be found on MyDay>Help & Advice>Learning Support>DO-IT. 

Your Learning Support Coordinator will contact you about your results.

Guidance through the process of applying for Disabled Students’ Allowances (DSAs).

Study Skills Support:
1:1 specialist academic skills support – help with all aspects of academic work, including referencing, researching, planning and structuring assignments, time management and organisation etc:

IQ: 314
Monday - 2 4pm
Wednesday 12 – 2pm
Thursday 3 - 5pm 
Friday 12 – 2pm

Drop-in sessions, no appointment needed. Term time only.
Sessions also available on other campuses – timetable available from Student Services: SKYPE/Email/Telephone sessions available for PGCE students - details on Moodle.

PASS: (Peer Assisted Study Sessions)
PASS enables mainly 1st year students to further develop their skill set and knowledge outside the lecture or seminar room providing the opportunity to share ideas, discuss assignments, and gain support and advice from other more experienced 2nd year students. The sessions are relaxed to encourage participation and also have a social aspect.

PASS is student-focussed, run by students for students. PASS leaders are expertly trained. PASS sessions are drop-in, no appointment needed. 

Financial planning and issues:
SS can help eligible students apply for bursaries, emergency loans and grants from UWTSD Hardship Fund and arrange appointments with specialist staff if needed;

Appointments available for financial advice and Student Finance queries, UWTSD Bursaries and Scholarships with Swansea Student Finance Officer, Sharon Alexander.

To book an appointment: Email student.services@uwtsd.ac.uk Call 01792 481206 or Contact your Learning Support Coordinator, Ruth Cook: IQ, room 104m, r.cook@uwtsd.ac.uk, 01792 482040

Support with general health, mental health and well-being:
SS offers general health, mental health and well-being support and can also arrange specialist appointments with the Counselling Service or Mental Health Team to help students develop strategies to cope with the pressure of workload, meeting deadlines etc, referral to Counselling Service if needed.

Counselling sessions take place in Student Services, Llys Glas, Alexander Rd. To book an appointment:  
Email student.services@uwtsd.ac.uk or Call 01792 481206
Book online - visit Student Services unit or see Student Services webpages for details.

Wellbeing sessions: Mondays 10am – 2pm. IQ: 313. Drop-in sessions, no appointment needed.
             
Careers Advice: 
Help and advice for developing Employability skills, Career planning CV building and checking service, help with completing job application forms. 
Careers Service drop-in or appointments are available on              Tuesdays from 1 – 4pm IQ: 313 (Term time only). Call into Student Services to make an appointment or email Val Davidge:                Val.davidge@uwtsd.ac.uk
              
GO WALES:
Achieve through Work Experience set up to help develop and refine employability skills and so increase chances of obtaining Graduate Level employment on leaving university. Help to set up Work Tasters (up to 3 days) Work Experience (3-20 days) and Paid Work Placement Opportunities (21-30 days) tailored specifically to individuals, help with travel expenses, lunch costs, reasonable adjustments in the work place and childcare costs if applicable. To be eligible participants must be:
· Under 25 at the point of registering on the programme
· in full time education studying a HE Course at an institution in Wales
· Have legal right to live in the UK
and fall into one (or more) of the following categories:
· BME background
· Have caring responsibilities
· Be a care leaver
· Come from a low University participation neighbourhood
· Have a Disability or Work Limiting Health Condition (WLHC)
For further information or to make an appointment to discuss GO WALES further, call into Student Services or email Cath Smith on catherine.smith@uwtsd.ac.uk
SoCom: 
Promoting a deeper understanding of the self and others, Socom meets once a week and offers ideas and activities aimed at encouraging greater self-esteem and helping develop the ability to understand and cope with issues related to communication and social difficulties, with the potential for developing friendships and support networks.

Call into Student Services for further information. SoCom meets every Thursday from 5 – 6.30pm in Y Fforwm: 005 (Library).

IT: 
Open Access machines on campus – have a range of specialist software installed for ALL students, for example:
Essay Writer – build essays in thought bubbles;
Matchware   - mind-mapping software;
Claro Audio Note: type in text and have it read back to you; 
Claro Ideas: mind mapping tool;
Claro Read Pro: scan documents and have then read back to you;
Claro View – change screen colours etc for those with visual issues
EndNote - referencing

Minor First Aid: First Aid trained staff available to deal with minor accidents/injuries.
Over-arching message: ‘We are here to help!’ If you have a question, concern or worry, call into Students Services and if we can’t help there and then, we will put you in touch with the best person to help you.

More detailed information on services above can be found on UWTSD website: www.uwtsd.ac.uk/student-services
	
	

	9. Enhancing learning

An opportunity to discuss:
· Co-curricular opportunities
· Enhancement projects
· Student Development
· Employability
· Learning Community activity
· field trips, site visits
· student-led conferences

	Chair noted that some Level 6 students last year reached this point and felt demotivated. Therefore to support this last cohort, Chair will arrange motivational speakers and invite past students to present aspects such as how to negotiate the last year, employability opportunities and how to keep motivated etc.
CSIS cohort agreed and would benefit from receiving information from past students along with planning for the future such as employability (in schools, NHS, Government) and MA opportunities (when to apply). Cohort noted that further information regarding additional coursers would be appreciated.

Assistant Director of SJI noted that employability will be included on the Social Justice and Inclusion Undergraduate day (4th February). Assistant Director of SJI invited the CSIS cohort to the Education Studies employability week in January. Week will include CV writing, mock interviews and separate workshops designed for CSIS; agenda will be distributed in due course. 

	Chair and AD_SJI to organise employability events. 

	January and February 2019

	10. 	Any other business
	CSIS cohort wished to note:
· Flies within the IQ and Fforwm buildings. Concern regarding hygiene in and around the café areas. Assistant Director of SJI will feedback to SA1 project team. 
· Noted lack of buses to the SA1 campus. Assistant Director of SJI will feedback to SA1 project team. 
· When will information be sent regarding graduation 2019? Chair confirmed that information will be sent to each student via post around Easter. 
· Concern was raised regarding no opportunity to re-sit assignment so close to graduation. Chair confirmed that any affected student will be informed of any resubmission post exam board. 
· CSIS cohort have not been invited to the Student Representative meeting (mental health event) on the 21st November, Carmarthen campus. Assistant Director of SJI received the information today and will distribute to the cohort via the chair.
	
AD_SJI to feedback to SA1 project team.
AD_SJI to feedback to SA1 project team.





AD_SJI to distribute information to cohort via Chair.
	
As soon as possible.

As soon as possible.






As soon as possible.


	11.	Date of next meeting
	February 2019 (date TBC)
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