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This essay will be high lighting problems and solutions within the NHS regarding the old paper filing system and the use of Technology since it was implemented into the workforce. How patients were and have been affected during the use of both methods and the steps that can be taken to improve the quality of service. And how the NHS can improve its security regarding the problems which have risen due to this new technology. 
I will also be looking at Psychological and Physiological problems and the effect it has in the work place, I will also be looking at Quantitive  Data, And defining Critical thinking and also the importance of Critical thinking, I also will be describing a P.E.S.T. Analysas , and finally I will be writing a letter to my line manager .

What is a problem 
Definition of PROBLEM

1 a: ‘a question raised for inquiry, consideration, or solution’
    b ‘a proposition in mathematics or physics stating something to be done’

2 a: ‘an intricate unsettled question’
    b ‘a source of perplexity, distress, or vexation’
    c ‘difficulty in understanding or accepting. I have a problem with your saying that’.   (Webster, 2018).

I have chosen NHS for this report.
The NHS has been under pressure for the longest while due to under staffing, unqualified staff, low budgeting, CEO and shareholders targets. 
What is required in the NHS is a higher quality patient care, we will have to take a different approach in staffing the workforce and patient care. Who are qualified with the right skills and temperament. 

In an NHS report which was conducted to diagnose problems and challenges facing the NHS workforce, we came to several conclusions to correct the issues.
Over the last several years we have noted that more people have been using the services of the NHS, disabled, mental health, community services and ambulances. The rate of people from several different nations over the last several years and the increase of senior citizens have put a strain on the services.  The demand has increased ten folds and is growing faster each day. 
We do not have the trained staff that is required to meet the needs of this growing problem, emergency admissions are up 10%, ambulance calls are up 15% and diagnostic tests up 19%. Yet the workforce has only grown by 6% since 2014.
Recruiting new staff with the qualifications required has become a challenge, due to the over whelming pressure that is required within working with the NHS. 
If you speak to many staff within the NHS you will hear the same phase spoken by most, “I have worked with the NHS for over 20 years and some of my colleagues have been here longer, and we have never seen so many staff work under such pressure for this length of time”.
Staff have not been given a pay rise in several years, the hours have become longer and the job more demanding. Funding is a main issue many trusts cannot afford to recruit new staff. The domestic workforce needs to be expanded to cover the NHS needs. The NHS uses at least thirteen per cent of staff from outside the UK., Brexit has created an uncomfortable uncertainty within the workforce and company. 
The most important factor is concentrating on having the right amount of staff which is essential to the NHS, the system is not able to operate without them. 
(Cordery (2017)

Psychological Problems.  
There are several issues which can affect an employee within the NHS, being burnt out is one of the main issues, substance abuse, drinking problems, stress, anxiety, discrimination, mental health issues.

Phycological Problems.
Phycological problems which can arise are disorders in abnormalities and disease which accrue from the physical demand that the work takes on your body. Which are wear and tear on the muscles and joints this can lead to stress which can later lead to depression and function imbalance on the organs such has the brains, lungs and heart.

Quantitative Data
Quantitative data is data that can be measured numerically. Things that can be measured precisely -- rather than through interpretation -- such as the number of attendees at an event, the temperature in each location, or a person's height in inches can be considered quantitative data. Its foil -- qualitative data -- requires a subjective decision to be categorized or measured. (Adage, (2013)

What is Critical Thinking
The meaning of critical thinking is making reasoned judgements that have been well thought out. You are not one to accept someone else's arguments and conclusions, but you are more liable to want to ask questions regarding the topic that is been discussed. Before you decide want path to take.  

Critical thinking can be divided into three section
1. Curiosity is when you are keen to know more information.
2. Scepticism is when you are not convinced with the evidence before you.
3. Humility is having the courage to admit when you are in the wrong.  
( Delecce, T. (2017)    


The importance of critical Thinking 
The importance of critical thinking is it is not just for the work place, but it can be applied in every section of life. Not taking information from sources as complete fact, but insuring you check the information before passing it on. 
Been able to think and solve problems correctly and quickly will help you with your overall experiences.  


PEST Analysis 
PEST Analysis (Political, Economic, Social and Technological) is a management method whereby an organization can assess major external factors that influence its operation to become more competitive in the market.

(Investopedia,  


Letter to Line Manager 
Dear Manager,
It has come to my attention that patients are been wheeled in and left in the corridor for a considerable amount of time, sometimes even up to a couple of hours due to a shortage of beds, which I think is unacceptable. 
Might I suggest we bring the waiting time down to a half an hour and a quicker turn around in beds.
Due to the bed blocking issues you can investigate implementing the new wearable technology, this may help to solve some of the issues.

Patients that are mobile that comes in with a broken arm are not bed candidates and could occupied an arm chair and release the beds for those who are more in need. 
Regards
T. Moses. 

What is Employee Behaviour
Employee behaviour is the way that employees react to certain developments or conditions in their workplace.  
Main types of Employee Behaviour
There are several types of desired employees behaviour which are on a managers list and several which are required more than others. 
· Communication skills is one which is high on the list to be able to communicate and function well with your co-workers and customers is extremely important within the workforce. Being able to listen and understand simple and difficult instructions in difficult situations is impetrative in today's market. Dress code, hygiene and body language are very relevant in most of today workforce as well. 
· Team Orientation is a team player, someone who can put the team before themselves. And work on behalf of the good of the team more than an induvial player. 
Experteer.com, (2018) 

How Technology Has Improved the NHS
The use of technology with the NHS and other health originations has improved the whole system incredibly making it faster and quicker to deal with patients and for them to book and cancel appointments at the touch of a button. 
Even with the used of these up to date technology there are still times when a simple referral can take a longer amount of time than it should. Letters for appointments and cancellations do not arrive, and the waiting times for the simplest of appointments are much higher than expected.
Bed blocking is a term used for patients who are admitted to hospital treated and their issue is resolved. Because monitoring is still required they cannot be discharged. 
We are hoping that technology will be able to change this issue, with the use of wearable technology, this would involve sensors or alarm pendants which can be worn by the patient. Hopefully this will also include patients with long-term health conditions including heart disease or diabetes.   
In the early days before internet the NHS and other health originations used filing systems which meant a heavy load of paper work had to be stored, this was time consuming and many human errors were avoidable.  And patient's private information was available to be seen by anyone who worked within that section.
One of the main downfalls with technology with the NHS is the problems we have had to face with cyber hacking recently within the media. 
It has been reported that many of these issues could have been avoided if the basic security precautions were inputted. It was put to light that most NHS trust were still using obsolete systems and other had just not update their security systems. 
Not only is this a worry for the NHS and government but also for the patients who have all their personal information stored within their systems.
(BT (2017)
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