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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my period of being attested and receiving 6 months of learning as a Police Constable, I have experienced how important it is to develop resilience and minimise stress. Throughout this essay I will reflect on the coping strategies of physical exercise and listening to music. These are both strategies that I personally use and find beneficial. Within this essay I will reference all research used and my framework for reflection will be completed using Borton’s Model of Reflection. (Borton, 1970).

Throughout the first 6 months of training there were times where I would consider it to be more difficult than others. It was in these moments where I would resort to the coping strategies that I have previously mentioned, to help develop my resilience and minimise stress to maintain my well-being. In doing so this would highlight the importance of such strategies in order to support myself within the role of a police constable. 

My research finds resilience as speaking of positive adaptability, or the capacity to preserve or regain mental health in the face of hardship. (Herrman, et al., 2011). Further research describes stress as a tense or anxious state brought on by a challenging circumstance. Stress is a normal human reaction that motivates us to deal with obstacles and dangers in our lives. Everyone will go through dealing stress but its how we handle dealing with it, that has a significant impact on our general wellbeing (World Health Organisation, 2023)

Additionally, well-being can be described as a positive condition felt by both people and communities. It is an everyday resource that can be easily influenced by social, economic, and environmental factors. Happiness includes both the quality of life and the capacity of the individual, to make meaningful contributions to the world (World Health Organisation , 2021).  

The first coping strategy that I will reflect upon is physical exercise. Speaking for myself this played a major role, as I have found on many occasion that by simply attending the gym or going for an evening run can provide a near instant relief from any negative feeling and make you feel more positive about yourself. Aside from personal feelings, research also provides us with an understanding on why physical exercise can achieve such an outcome. 

Through research I can produce an article online that concludes their findings of physical exercise. They state that physical fitness is associated with many traits and attributes required for resilience. As such, it is one pathway toward resilience. As seen in numerous historical and contemporary sources, there is strong scientific support for the idea that physical fitness builds resilience. It reduces stress reactivity, offers physiological and psychological benefits, acts as a stress buffer, and guards against chronic illness and stress-related disorders. (Deuster & Silverman, 2013).

Further benefits can also be found through physical activity when attempting to minimise stress. The following is research from an experiment that involved asking specific questions with people who participated in physical activity, with a focus on stress management, in numerous interviews lasting roughly thirty minutes per each individual. According to the study's findings, every participant reported feeling happy, having a more united body and mind, having more leisure time, having higher self-esteem, using problem-focused coping strategies, and having improved health behaviours as a result of their leisurely physical activity. In conclusion, engaging in physical activity during leisure time helps to effectively cope with problems by evoking happy emotions. Improved stress management can then impact the control of health-related behaviours, resulting in general well-being. (Kim & McKenzie, 2014). 

The topic of physical exercise was once discussed amongst the class, within the initial six months of training. It was then discovered that more than half of the students also participated in such activity. The minority of students pursued this for personal gain, to attain greater strength, cardiovascular endurance, or physical appearance. After further discussions it was found that the majority pursued physical exercise as a reliable strategy in the same sense as I do. To help reduce any potential problems, mentally and given our current schooling, minimise anything that may interfere with educational attainment. 

The second coping strategy that I am going to reflect upon is listening to music. I have found that during my initial six months of education, I would listen to music whenever it was appropriate. It was particularly beneficial whenever I was studying alone or revising for the exams. I personally found that it would help with concentration in regard to the task at hand and prevent me from diverting my attention to any distractions within my vicinity. 

Listening to music has the potential to relax our minds as well as our bodies. In fact, research has shown that even heavy metal music can decrease your bodies blood pressure. Furthermore, this demonstrates that even the most intense music can help you manage stress, as elevated blood pressure is both a cause and a symptom of stress. Listening to music lowers your cortisol levels in addition to your blood pressure. The human stress hormone is called cortisol and the higher it is, the more stressed we feel (Gray, 2022).
I have also found that both physical exercise and listening to music, the two coping strategies that have chosen to mention in my essay, accompany each other exceptionally well. More precisely when participating in physical exercise inside my local gym, I find that I can achieve optimal stress relief when I apply these two strategies simultaneously. When doing so I am able to focus and put my all into physical exercise and for the duration of the time spent in the gym, forget about what may be causing me stress. I now find that I repeat this process whenever I feel the need to focus on my well-being and have so far experienced a positive result. I find listening to music and physical exercise become more enjoyable. In doing so they have both personally become a reliable coping strategy for developing resilience and minimising stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst having completed my initial training as a police constable and as I continue my service throughput my tutorship period, I have noticed the importance of communication skills and managing conflict. Throughout this essay I will include the events of what happened when attending acting out my role as a constable. I will also cover how I displayed both skills mentioned above. 

Throughout my service within the police so far, as well as other previous roles, I have come to realise that there are two primary types of communication used. These would be verbally and non-verbally. According to research, verbal communication, which is essential to the processes of teaching and learning, is the use of sounds and words to convey a message or ideas. In addition to using words in a communication, nonverbal communication also transmits information. This is done by using body language, facial expressions, posture, eye contact, gestures, tone of voice, touch, and physical space are all ways that a person may transmit information to another (Tabalan, 2016).


I found that both communication methods would prove vital to every incident that I would attend, including the incident that I will shortly go on to discuss. The incident in which I have decided to write about, primarily involved me attending a call regarding an outburst of mental health. These situations may prove difficult even for the most experienced of officers. As explained by (Plewes, 2022), poor mental health is currently on the rise and more common in the members of public. I found that this specific kind of incident would help enlighten others, with what modern day officers often respond to.  

Mental health can be described as a person's ability to manage life's challenges, reach their full potential, study and work effectively, and give back to their community. It is a crucial aspect of health and wellbeing that supports our capacity as individuals and as a society to make choices and form bonds with one another. Mental illnesses and psychosocial impairments are included in the category of mental health issues, as are other mental states linked to severe suffering, functional impairment, or self-harm risk. Reduced mental well-being is more common in those with mental health disorders (World Health Organisation, 2022).

Previously, in the same day that I had attended, officers had received a report from an assisted accommodation company stating that one of their tenants living on site had undergone a mental health episode and they were in need of assistance. As the safety of both the subject of the mental health episode and the staff were at risk, officers had attended the residence. Officers then arrested and detained the individual under section 136 of the Mental Health Act 1983 (Mental Health Act, 1983). As the time passed and the situation deescalated, officers felt that the arrest was no longer needed. They then de-arrested the subject under section 30(7) Police and Criminal Evidence Act (PACE) 1984 (Police and Criminal Evidence Act, 1984).

A few hours later I had received a report stating another mental health episode had happened and my attendance was required. I then arrived at the location of the reported area and could hear the reported female screaming and banging from inside the apartment. I then took it upon myself to use my power of entry under section 17 PACE 1984, as defined by (College of Policing , 2013).

Taking into account that the female was extremely irate at the time, I took certain steps to assist me with deescalating the situation. I verbally communicated with her using a calm and collected manner, “I’m here to help you. Can you tell me what has happened?”. I tried to encourage her to share her thoughts and feelings. I did this by using open ended questions such as “How are you feeling? What has caused you to feel this way?”. I then showed that I was actively listening to her response by looking her in the eye, gesturing the occasional nod and simply saying, “I understand what you are saying, you seem to be going through a difficult time”. Open format questions generally produce more information and higher accuracy than more specialised closed question formats, as supported by (College of Policing , 2020). Research shows that by being empathetic towards her, and with perseverance, It should increase the chances of a positive outcome (Suttie, 2016).

Another way I communicated was through non-verbal actions, expressing openness and empathy through my body language. Subconsciously this may prove more difficult when in a position of a potential threat, but by keeping a more casual stance and avoiding aggressive or enforced positions, I would achieve this. By doing so I would then appear more approachable. This style of communication is emphasized and supported by (Burgoon, et al., 2021). Furthermore, I would develop rapport through our interaction by agreeing with her in some areas and demonstrating empathy. For example, “I understand this may challenging but let work through this together, this is why I am here”. 

Lastly, I would display negotiation techniques to assist me with reaching a solution. One of the ways in which I would do this is to simply ask her “Is there anything I can do for you, to help you in this situation?”. Each person responds differently to the current situation at hand so I would keep an open mind on adapting my strategy if it was needed.  Research shows that negotiating is beneficial and falls under conflict management, as shown by (College of Policing, 2020). When discovering the research on mental health I believe that one of its foundations, is trust. By being patient and displaying genuine concern, I may be able to bridge that gap. 

Despite my efforts in executing this strategy and taking a careful approach, the female of which I was attending to at the time, went on to display acts of harm against herself. These actions included aggressively banging the back of her head against a wall. To prevent the female from further injuring herself I then executed my use of force power under section 117 PACE 1984. I did this because at the time I genuinely believed her actions would result in imminent danger, due to the damage that was being inflicted onto herself. 
Research defines this use of force legislation as, “Where any provision of this Act— (a)confers a power on a constable and (b) does not provide that the power may only be exercised with the consent of some person, other than a police officer, the officer may use reasonable force, if necessary, in the exercise of the power” (Police and Criminal Evidence Act, 1984)

At the time I had used both verbal and physical interaction to assist me with resolving or at least easing the situation I was currently dealing with. This was due to the unfolding circumstances and needing to apply conflict management skills as a direct outcome to address the situation. 

My actions can be supported through research that suggests that the main goal of police intervention in conflict situations is to keep disputes from getting worse and leading to physical, financial, or emotional harm. As well as conflict most commonly stemming from political, ethnic, or religious differences (Agastra, 2018). 

Further justifying my actions, when I realised that the situation had become potentially dangerous, I began to deescalate it by adopting Betari’s Box model. According to research this model explains how people's attitudes and behaviours react to one another, leading to a vicious or virtuous circle of communication (College of Policing, 2020). I then entered the situation calmly in hopes that the individual would reciprocate my actions. By doing so I am able to obtain a clearer understanding and justification for my behaviour which is influenced on how I perceive the circumstances at the time. 

Upon reflecting my actions, I believe they were ethical as I ensured that the use of force was used as a last resort and was proportional to the situation. This included my assessment of whether the use of force was suitable given the persons mental health. I maintained equality and diversity because at the time I was aware that to help those with mental health concerns fairly, I must acknowledge their differences and react appropriately to the situation and not show any discrimination. Whilst the use of force was used, I must remain aware of their human rights and only use force to protect the public’s safety. Everyone must be treated with respect, and I will try my best to keep my intervention as non-invasive as I can. 

Further reflecting my actions, I believe I kept to the codes of practice as I abided our policies and the law, when dealing with those with mental health. Finally for language preference, as mentioned in the beginning. I spoke in a calm and clear tone so that we both received an understandable exchange, as well as showing respect for the other person. Overtime this will hopefully build trust and increase any chances of a favourable ending. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will now discuss an incident that involved vulnerable victims. I believe that whilst pursuing the role of a police constable it is important that we are able to identify vulnerability within our community and provide safeguarding measures, appropriate for the specific individual. Within this essay I will reflect upon an incident in which I have recently attended and have provided support for a vulnerable victim, the incident involved indecent images of children. This is an offence as defined in section 1(b) Protection Children Act 1978 (Protection of Children Act, 1978). 

This essay will be supported with referenced research, and my reflection will be completed using Gibb’s Model of Reflection (MindTools, 2016) 

Within the duration of my tutorship period, I have identified multiple factors that contribute towards vulnerability, some factors can be more difficult to identify then others. According to research, vulnerability is the state of needing extra assistance, protection, or care because one's age, handicap, or likelihood of abuse or neglect. (Gov.uk, 2021). To assist with identifying vulnerabilities and to minimise the chance of any potentially being missed, newly recruited police officers are well educated on the topic, during their first six months of training. This type of focused training enables the police to identify vulnerability with more ease, when operational. This will then aide officers when dealing with an incident or members of the public in general, when dealing with people who may show signs of vulnerabilities and would require additional or specific support. 

It was originally reported to the police by the staff of the school, that there was video footage being distributed around the school, the contents contained a male and a female student, allegedly engaging in sexual intercourse along the far perimeter of the school grounds. This act was filmed from a distance by another student’s perspective and then later on distributed to other students attending the school, to view its content. Given the nature of the call and the potential impact, my tutor and I took swift action to attend the scene. It was also highlighted that due to the age of the victims being under eighteen, they are considered vulnerable victims.  

Due to the allegations of the offence of indecent images of children, such an incident can cause implications within the school environment. It can lead to concerns about the overall safety and welfare of the children involved, as well as the potential impact on the school community. Seeing as schools have a general duty to protect their students from harm, this would also include the nature of the incident that my tutor and I were dealing with. Further reading for a school’s liability for their students is provided by (Varnham, 2018). 

In relation to the welfare of both the victim and the subject it is in the best interest for the police and the school to resolve the situation as soon as possible, to prevent further escalation. One of the potential outcomes is the risk of the victim being bullied, due to the video being circulated amongst other pupils attending the school. Not only is there risk to the people who are being bullied but there is also risk to the antagonist themself. Studies indicate that bullies may be more likely to experience externalising disorders in the future as well as criminal activity, primarily violent crimes, and drug abuse. Bully-victims appear to be more likely to become criminals, develop internalising disorders, and externalise problems (Klomek, et al., 2015). As officers, by taking positive action we are able to reduce the probability of such an outcome. 
Regarding the Protection of Children Act 1978, this law deals with the protection of children from various forms exploitation and harm. More specifically section 1 (b) (Protection of Children Act, 1978), as mentioned above. 
By being involved in any of the previously mentioned is an offence and these actions would be criminalised. This would also include the incident which took place within the grounds of the school, leading to legal consequences for the pupils involved. 
As my tutor and I arrived at the home address of the male victim, we were greeted by his parents who were aware of the situation and were expecting us. His mother acted as the appropriate adult for the victim because of both his age and that he is diagnosed with autism. After taking this into account, I would have to consider some characteristics the victim may show and my method of approach. Research describes autism as Individuals who struggle to interact and communicate with others, have trouble understanding the thoughts and feelings of others, become agitated or nervous in strange situations, or take longer to comprehend information (NHS, n.d). 
My purpose in attending the property was to take an account from the victim of what had happened. When dealing with vulnerable people, such as children, it is both policy and best practice to fill out a Witness Interview Booklet, with the victim. This booklet allows me to note the male’s version on what has happened. Four main questions are to be asked. These questions asked are, what happened? where did it happen? when did it happen? and who was present? All in relation to the incident, as mentioned by (College of Policing , 2023) . I also followed the Victim Codes of Practice (Ministry of Justice, 2020) by recording details of the crime and was then able to start the initial investigation. This booklet allowed officers such as myself, who aren’t specialised with interviewing children, to still get an initial account from the victim. All from their perspective and in their own words.  
The victim mentioned that both him and his girlfriend were only simulating the action of sexual intercourse with their clothes on, and not actually conducting it. As there were no further witnesses or CCTV covering the area, further investigation would have to be completed. Another line of enquiry that I set to complete would begin with a visit to the home of the other male pupil who had captured the video. This was done after the completion of the witness interview booklet. As well as updating the victim’s parents on what actions were left to pursue.
As we were unable to attend the home address of the other victim, being the girlfriend, other officers would have to complete that action the following day. Another Witness Interview Booklet would have to be completed. 
On arrival to the subject’s house, we were met with both of his parents and explained the situation. It was also mentioned that their son had captured the content using personal phone. With this being the case, I would have to seize the device under section 19, Police and Criminal Evidence Act 1984 (Police and Criminal Evidence Act , 1984), as this would be key evidence in relation to the incident. This device would then be sent off to digital forensics and they would then access the device, then search and remove the inappropriate content if found. 
Using the Gibb’s Model of Reflection as mentioned above (MindTools, 2016), I will reflect on what has transpired and what I would do differently. The incident included a male pupil capturing and circulating video footage of possible inappropriate content, involving other students who were in a relationship. All of which took place within the grounds of the school. I Initially felt concerned for the well-being of the students involved and felt as a police officer I have responsibility to take action in this situation, as it would be in the public’s interest. 
After evaluation I could say that one good aspect was that the incident was reported and there was a strong belief that there may have been evidence available to aid the investigation. Upon analysing the incident, it has made me aware of the importance of maintaining a safe and secure environment for pupils to attend. It has also highlighted the need for proactive measures when dealing with a situation such as this. Hopefully with the cooperation of the school and police involvement, this will educate the students on the matter to prevent further incidences of a similar nature, in the future. 
In conclusion, officers carrying out the investigation, including myself, may have benefitted more from working closer with the school. Such as discussing who else may be in possession of the footage, leading to a more coordinated response. If I were to encounter a similar incident in the future, I would consider discussing with the staff attending the school, an educational program to be taught to their pupils. This would detail what is considered appropriate behaviour and the responsibility the students have, when it comes to their digital surroundings. As well as the potential consequences going forward, if they were to act in the same manner as the students who participated in the recent incident. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will go on to discuss how when carrying out my role as police constable I used the National Decision Model to influence my decision on how to deal with a first-time offender who was caught shoplifting. Research describes the National Decision Model (NDM) as essentially a decision-making guide with certain considerations to think about when passing a decision. It focuses on the Code of Ethics being in the centre of the model and from doing so, focuses on policing standards that should be taken into consideration when making these decisions. With the Code of Ethics being the centre, it also has five other steps that would also be considered as followed: information and intelligence, assessment, powers and policies, options, and action and review (College of Policing , 2013).

This essay will be supported with referenced research, and my reflection will be completed using Gibb’s Model of Reflection (MindTools, 2016) 

The incident involved both myself and my tutor attending a report of a person currently stealing items from a supermarket that was local to our police station. As we were already close to the location at the time, we immediately set out to catch the shoplifter in the act. As we swiftly arrived, security guards had recently stopped the thief in question and had them relocate to the security office, to deal with the matter. Where management was then notified. I then asked some relevant questions in relation to the allegation that was being made. 

To the security I asked, “Did you see you them do it?”, “Is it captured on CCTV?” and “What items were taken?”. I then directed some questions to the person that security had believed to have been shoplifting. These questions would also be relevant to the allegations that were being made. They included, “Did you intend to take these items without paying or was it a mistake” and “Do you understand the consequences of shoplifting and its impact on the community?”. After receiving proof from CCTV and confirmation that the allegations have taken place, I was then able to continue in progressing the matter. As the manager wasn’t decisive in their decision at the time on how they wanted to handle the situation, it was then up to our discretion as officers, on how to deal with the offence that had been committed. 

Whilst dealing with the shoplifter I used ethical decision-making and incorporated the Criminal Procedure and Investigation Act 1996 (CPIA) (Criminal Procedure and Investiagtion Act , 1996). I did this by assessing the situation such as the severity of the theft which was of minimal value, any potential threats, and the shoplifter’s behaviour. I then considered alternatives such as approaching the subject discreetly and including store management for a decision in the outcome. 

The offence that the individual had committed was making off without payment, section 3 of the Theft Act 1978 as defined by (Theft Act , 1978).

By knowing the above information this then initiates the first step in the NDM. As Information and intelligence reflects on what is occurring, what we already know, and what we still need to know in relation to the scenario. Secondly the assessment stage, is to analyse any threat or risk and determine what steps should be done. At the time there was no information of any previous offences committed by the person and the individual showed no signs of aggression and so I deemed them as a low risk.  

Moving on to powers and policies, officers are encouraged to consider what laws, policies, or guidance may be necessary to carry out their chosen action. As the subject was caught on CCTV and security had witnessed the offence, I arrested them for the offence above and conducted a search on the person under section 32 (2) of the Police and Criminal Evidence Act 1984, as defined by (Police and Criminal Evidence Act , 1984). After conducting the search, I had only found items of minimal value on the person, mainly consisting of confectionary items. 

My tutor and I then shared our ideas on how we would potentially proceed. Referring to the NDM, the model's options stage made me consider what possible options are available, regarding what I had available to me at the time such as resources, knowledge of what has happened and what can be done, and the urgency to deal with the incident. With all of this taken into account I then applied my discretion in the matter. 

The final phase, action and review, involves carrying out the course of action that I have selected and documenting them. The course of action that I had chosen was to firstly de-arrest the person. This was decided due to the previously mentioned above, when dealing with the offender I took into consideration of them being a first-time offender and that the offence itself was minor as the value of the items stolen was little in value. As well as the manager of the supermarket not being overly concerned with the value that was attempted to be stolen and was happy for myself to deal with it, as I see fit. Instead of pursuing the path of an arrest and booking them into to custody for the offence. I went on to issue a community resolution as a positive outcome to resolve the current situation. 

Research mentions that adults and juveniles may use community resolutions, which are non-statutory resolutions that may incorporate parts of restorative justice. They represent a reasonable approach to dealing with a criminal who has committed a lesser offence. Resolutions are possible when the victim has, for the most part, indicated that they do not want further formal action to be pursued and the perpetrator takes responsibility for their actions. (College of Policing , 2013)

The type of community resolution that we chose was a simple apology letter. The individual was asked to write a sincere letter of apology to the store, expressing regret in their actions. If there were items of stock belonging to the store that had been successfully stolen or damaged, then a different resolution such as reimbursement for the items would have been considered. However, as they were showing signs of regret from the initial encounter and the fact that no items had yet been stolen, this apology letter, along with the security of the supermarket issuing them a banning letter, the manager was happy with the outcome. The banning letter formally informs a person that they prohibited from accessing the store for a predetermined amount of time. 

Whilst researching, I have found evidence suggesting that an alternative method such as issuing community resolutions, which I used in this situation, but also the use of restorative justice to be beneficial when in relation to the justice system. These findings were obtained through (Restorative Justice Council, 2016) and they go on to mention that a previous government funded programme totalling £7 million and seven years of research was conducted. They found that random trials of the use of restorative justice with adults showed that when given the option by a qualified facilitator, the majority of the victims opted to take part in face-to-face meetings with the perpetrator. Those who participated, 85% thought the process went well and benefitted from it. Through the government analysis of this data, restorative justice lowers the rate of reoffending by 14%. All of which helps us prove that the use of such methods will provide to be more beneficial both short and long term for both the victim and the perpetrator. 

As part of the policing values, I believe I showed fairness and impartiality because as through my decision itself, it reflects a display of fairness by treating the individual with understanding and recognizing the potential bias in a first-time offense. Also being a low value one at that. By choosing a community resolution instead of just punitive measures, I believe it is more consistent with a community-oriented police strategy. Making better use of cooperation between the offender, victim, and law enforcer. Hopefully by taking this approach I am able to address the reason why this kind of behaviour is being displayed.  

In terms of accountability, I believe both being banned from the store and having to provide an apology letter, encourages accountability onto the offender. By accepting responsibility for their actions, they are then able to recognise the consequences of their behaviour. My actions were proportionate as I took into account minimal worth of the items that were taken. There were no prejudices resulting from my decision, regarding their class, gender, or race. Lastly, I took proactive measures to remain impartial throughout my decision-making process and my role as a constable. 

In conclusion a shop lifter was observed, and the manager was notified for a collaborative decision regarding the outcome. There was relief for further support and possible concern about the shoplifter's response as management became involved. Positive aspects included management's and security's swift action, which guaranteed a coordinated reaction. Negative elements were worries about the shoplifter's rights and possible legal repercussions if the situation was not handled appropriately. Balancing the necessity to deal with theft with his rights and well-being was one of the ethical considerations. The CPIA had an impact on decisions on the collection of evidence and how the ban was implemented. The resolution itself sent a strong message of the consequences when someone shoplifts in the store. After this occurrence, I've discovered that working collaboratively was a successful strategy that guaranteed continuous communication with management that improve the procedure.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve my level of fitness in preparation for the fitness test that is retaken every year.

	I will focus more on my cardiovascular system at the gym. This can be achieved by focusing more on stamina induced exercise, such as running or higher intensity training. 

	I attend the gym 3 times a week, but it is currently more focused on strength training, I will instead focus on more cardio.

This will help then help improve my speed and stamina
	Spring 2024

	Improve my confidence when making an arrest

	With the support of my tutor, I will take the lead when dealing with an incident. An arrest isn’t always the outcome but by taking charge more, I will naturally gain confidence
	I can request support through my tutor or sergeant 
	I aim to start taking the lead in more situations in the forthcoming set of shifts: 

November onwards 

As I result, I should see improvements in my confidence. 


	
Developing intelligence, as it is one of our targets for Gwent Police as a whole

	Actively engaging with public and acquiring intelligence. As we are a crime led organisation, we often respond to crime instead of preventing it.
	Mainly engaging with the local community and collecting intelligence of any potential crime. 

Also, other PC’s or PCSO’s
	I aim to develop this throughout my tutorship. 

I would like to focus on this as it will also contribute as evidence for my progression. 

Timeline: October/November

	Improve personal knowledge on the custody procedure when booking someone into custody 
	I will obtain this by going on an attachment to further my knowledge by receiving a tour of custody and shadowing both the custody sergeants and other staff members [footnoteRef:1]present and have them demonstrate the correct procedures.  [1:  ] 

	As an attachment through custody themselves
	I have been given a date to attend custody in relation to this. 

The date I was provided for the attachment is the 
19th November 2023
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