LCHS4009- FOZIA PARVEEN- Professional Development within Health and Social Care

CV 
Personal Profile 
An understanding and sensitive student of Health and Social Care who is presently pursuing a Certificate of Higher Education in Skills for the Workplace at University of Wales. I have a  strong interest in embarking on a career path of a Healthcare Assistant in the NHS, where I  will be able to help in delivering safe, effective, and person-centred care. 
I have also gained a good grasp of protection and the duty of care and equality and diversity  and effective communication in healthcare settings. I am sympathetic, understanding, and  faithful, and I also can assist people with dignity and respect. I am a competent individual,  and as a multidisciplinary team member, and strive to engage in lifelong learning in the  health and social care field. 
Education 
Certificate of Higher Education Skills for the Workplace (Health and Social Care). United Kingdom (Ongoing) University of Wales. 
Learning such fundamental modules as Professional Development, Safeguarding,  Communication in Care, and Person-Centred Practice. 
Acquired understanding of ethical obligations, duty of care and patient wellbeing. Acquired scholarly writing, research and presentation skills. 
Relevant Experience 
Volunteer Care Assistant 
Bromford care home , United Kingdom. 
(June 2023 - Present) 
Assisted residents with their daily living activities such as personal hygiene, feeding and  mobility. 
Encouraged dignity, autonomy and respect in every area of care. 
Established good working relationships with residents, providing emotional support and  companionship. 
Monitored and notified senior staff about any change in health or behaviour of residents.
Helped to keep care environment clean, safe and comfortable. 
Volunteer Healthcare support. 
British Red Cross, United Kingdom. 
(January 2023 - May 2023) 
Offers fundamental assistance to those who are vulnerable in the society. Helps with the transportation and support of patients as needed. Effective communication with people with different backgrounds. Gained the confidence of work within a healthcare-related setting. Adhered to the safeguarding and health & safety practice. 
Key Skills 
Communication Skills 
Open and formal communication by word and writing. 
Being an active listener and capable of responding sensitively to patient needs. Empathy and Compassion 
Good skill in helping vulnerable people, caring, and respectfully. Dedicated to the issue of dignity and feeling well. 
Teamwork and Collaboration 
Capable of working in multidisciplinary healthcare team. 
Assists co-workers and takes orders provided by the seniors. Time Management and Organisation. 
Capable of prioritisation in hectic care set ups. 
Trustworthy, time conscious and capable of fulfilling obligations effectively. Protecting and Professional Consciousness. 
Knowledge of protective principles and care of duty.
Experience on how to keep confidential and professional boundaries. 
IT Skills 
Skilled in Microsoft word, PowerPoint and internet systems. 
Capable of assisting the fundamental record-keeping and documentation. Achievements 
Effective academic coursework in modules of Health and Social Care. Gave a comprehensive presentation on professional development. 
Placed high team work, as indicated by group assignments and discussions. Acquired practical experience due to work as a volunteer in care settings. 
Interests and Hobbies 
Providing volunteer work in community and healthcare services. 
Reading the material on health and wellbeing. 
Physiological exercise and healthy living. 
Individual growth and enhancement in communication. 
Professional Values 
Devotion to person-centred care. 
Equality, diversity and inclusion. 
Being confidential and ethical. 
Commitment to life-long learning and self-development. 
Personal Statement 
I am pursuing a Certificate of Higher Education in Skills in the Workplace (Health and Social  Care) at the University of Wales and I am seeking the position of Healthcare Assistant in the  NHS. My career aspiration is to establish a good career in the health care industry where I  have the ability to positively impact the lives of people by helping improve their physical,  emotional, and social lives. 
During my course of studies, I have learned the essential concepts of the relevant principles in health and social care, such as person-centred care, safeguarding, equality and diversity, 
and professional ethics. I also know that people should be treated with the dignity and  respect and their independence should be encouraged as much as possible. My school work  has also enabled me to acquire good communication skills, teamwork, and problem-solving  skills which are core in the healthcare work environment. 
Besides my studies at school, I have had some hands-on experience as a Care Assistant in  a care home facility, as well as a Healthcare Support Volunteer with the British Red Cross.  The experience has provided me an opportunity to be directly involved in dealing with vulnerable people and assisting them with their everyday tasks like movement, self care, and  communication. I am now able to communicate with any individual regardless of their background including those who might have physical or emotional problems. This has  empowered my compassion, tolerance and the need to treat patients with compassion. 
Among the major strengths, I can establish a good relationship with people under my care. I  am a good listener, and I do not have a hurry to learn about the needs and preferences of  every person. I am also very reliable, organised and easily work under pressure. I also know  the value of being a member of a multidisciplinary team, and I am sure that I can follow the  instructions and at the same time take the initiative when it is necessary. 
The sector that I have specific interest in working in is the NHS due to its dedication to  delivering quality care to everyone, irrespective of their backgrounds. I embrace NHS values  of excellence, respect and compassion, and I am keen to add to these values. I am also  eager to learn and grow professionally, and I consider this position a chance to get a  valuable experience and advance in the sphere of healthcare. 
I also seek to continue my training and education in order to advance to a higher job in future  like nursing or a specific medical job. I will engage in life long learning and strive to enhance  my competencies in giving the best care. 
In my opinion, my academic experience, practice, and personal traits qualify me as the  strong candidate of the position of Healthcare Assistant. I am eager, diligent, and committed  to ensuring that I am making a good difference in patient care and the entire healthcare  team. 
SWOT ANALYSIS (Healthcare Assistant - NHS) 
Strengths
Good communication and inter-personal skills, which enables them to communicate with the  patient, family, and the health care personnel. 
Caring and sensitive personality, which guarantees person-centred care is always provided. Proper knowledge of safeguarding, equality, and diversity, acquired in academic studies. Team work skills and obedience to professional directions. 
Consistent, timely and devoted to the high-quality standards of care. 
Weaknesses 
Weak hospital (NHS) clinical experience. 
Training to be confident in handling stressful or complicated situations. Inadequate experience with special medical procedures and equipment. May needs additional training on clinical documentation and reporting systems. Opportunities 
NHS training programmes and courses on professional development available. Chance to experience working in a structured healthcare setting. 
Professional development opportunities into nursing, midwifery or care specialties. Skills to develop professional contacts in the medical field. 
Continued need of medical workers in the UK. 
Threats 
The level of competition in the NHS positions and particularly the entry-level jobs is high. Emotion and physical working requirements in a healthcare setting. 
Possibility of burnout because of workload and pressure of treating patients. Modifications in health policy or personnel set-up. 
Should constantly improve skills to fit the professional standards. 
Possibly as a result, I have created the following personal development plan (PDP): Goal 1: Nurture Clinical and Practical Care Skills. 
Purpose: To experience practical work and increase confidence regarding provision of  patient care. 
Actions: 
Find NHS jobs as Healthcare Assistants. 
Attend training and development (e.g. manual handling, infection control, basic life support) Observe possible shadowing experiences with other healthcare professionals. Timeline: Within 12 months 
Monitoring & Evaluation: 
Supervisor/Colleague feedback. 
Report on confidence in and competence in care duties. 
The training certifications passed successfully. 
Goal 2: Become more communication and patient interaction skilful.
Practical knowledge: To better manage skills in communicating with patients and healthcare  teams. 
Actions: 
Interact frequently with patients in the process of volunteering / work. 
Attend group discussions and group presentations. 
Get communication feedback and effectiveness. 
Introduction: In progress more than 24 months. 
Monitoring & Evaluation: 
Feedback lecturers, supervisors and peers. 
Greater self-confidence regarding the management of various communication situations. Retrospection of patient experiences and results. 
Goal 3: Advance to a Long-term Healthcare Profession (e.g., Nursing) Goal: To establish a definite career path in the healthcare field. 
Actions: 
Full current qualification successfully. 
Undertake and seek advanced healthcare or nursing programmes. 
Make pertinent work experience in healthcare facilities. 
Timeline: Within 24 months 
Monitoring & Evaluation: 
Academic qualification is accomplished. 
Applications applied to jobs or courses 
Admission into higher education or into the working world. 
Goal 4: Improve Professional Knowledge and Confidence. 
Purpose: To enhance confidence in the decision-making and professional practice. Actions: 
Take part in lifelong learning (CPD). 
Read medical protocols and policies (e.g. protection, NHS standards) 
Reflective learning on the post-experience. 
Timeline: Ongoing 
Monitoring & Evaluation: 
Personal reflection logs 
Better belief in practice and education environments. 
Favourable comments by tutors and supervisors. 
REFLECTIVE PRACTICE (GIBBS MODEL). 
Description
LCHS4009 Component 1 presentation involved providing me with the structured  presentation on the topic of professional development in the field of health and social care. It  was meant to show that I knew the major skills one needed in the sector, that I could reflect  on my personal career objectives and articulate the same to an audience. I created slides  which contained information about communication skills, cooperation, and my desire to be a  Healthcare Assistant in the NHS. This presentation was given before my peers and lecturer. 
Feelings 
I was nervous and insecure before the presentation and especially when it comes to talking  before people. My concern was on making mistakes or forgetting some important points.  Nonetheless, I felt better and more concentrated after I have started the presentation. At the  conclusion, I had some feeling of accomplishment in accomplishing the task. This  notwithstanding, I knew that I had been nervous, and this affected my performance,  particularly in maintaining eye contact and fluency in speech. 
Evaluation 
In general, the content and structure of the presentation were successful. I had an  opportunity to provide appropriate information concerning professional development and  show my knowledge of the key skills in healthcare. My presentation was well presented and  organised logically, which contributed to my explanation. 
Nevertheless, there were also things to be improved. Sometimes my presentation was not  very confident and I overused my notes rather than communicating with the audience  directly. Also, my voice was not as clear and consistent all the time, which could have  impacted the effectiveness of my message reception. 
Analysis 
The assessment of my lecturer revealed that my content was suitable and well ready,  however, my delivery of the presentation required some improvement. Specifically, I was  encouraged to be more attentive regarding eye contact, use fewer notes, and interact with  the audience more actively. This feedback is an indication of the significance of  communication skills in health and social care where precise and assertive communication is  required.
The reason behind my nervousness is the absence of experience in speaking to people.  This had an impact on my presentation skills to be natural and with confidence. As explained  by communication theories in professional practice, content is equally relevant as the  delivery, particularly in the position, which demands contact with a patient and colleagues. 
Conclusion 
The experience also made me realise that there are my areas of development and my  strengths. I proved to be well prepared, organised, and knowledgeable about the topic, but I  should practice confidence and presentation better. What I have been taught is that good  communication is not just what is being said but also the manner in which it is said. 
This reflection has also helped me realize the significance of ongoing self-improvement,  especially the acquisition of skills that I need to have in order to work in the sphere of  healthcare. 
Action Plan 
In order to enhance my performance in the future, I will undertake a number of steps. To  begin with, I will do practice presentations more frequently so that I will develop confidence  and feel less anxious. Secondly, I will work on the enhancement of my delivery: keeping eye  contact, talking straight, and avoiding use of notes. I will also consult the lecturers and peers  to know areas where I need more improvement. 
I will also participate in groups, where I will be required to discuss a topic and role-play a  situation, among others, to enhance my communication skills. In the long term, I hope to  develop the skill of being more confident and efficient in the presentation of information and  this would help me in my future as a Healthcare Assistant in the NHS.
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