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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  11th of Sept, 2026_ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk206685111] 

For this observation, I carried out a Social Services Wellbeing (Wales) Act (2014) assessment for an 18-year-old female, Individual 2, who had been referred to the Transition team.  I had met with -2 on two previous occasions to being to build up an effective professional relationship with -2, and to make her feel at ease with attending the assessment. Relationship-based practice is fundamental in social work, particularly when working with young people who may feel anxious or reluctant to engage with services (Trevithick, 2012).This also helped to ensure my work was person centred, building rapport and making sure -2 felt as comfortable as she could, to feel her voice was heard (Gov.wales, 2026)
-2 had been recently taking part in several risky behaviours, self-harming, abusing alcohol and absconding from the family home, where she lived with her parents, increasing -2’s vulnerability as a young person (Wilkins and Forrester, 2021). The relationship with -2’s parents was extremely strained, and they could no longer support her at home. -2’s behaviours were causing her to be at risk of homelessness. 
-2 & her biological sister were adopted when -2 was 23 months, but her adopted parents struggled with both children’s behaviour when they reached the teenage years, subsequently meaning that they were placed in the care system for a short time. They were on the child protection register under the category of emotional abuse. -2 returned to live with the adopted parents. However, her sister has remained in care (legislation.gov.uk, 2004)
Consent for this observation was gathered from -2 on my previous visit. The purpose of the observation was explained to -2, checking her understanding that this was to observe my practice and that -2 was free to withdraw consent at any time. -2 was happy to attend the clinic for the assessment. A phone call was made on the morning of the assessment to check if -2 was still happy to consent to the observation. 
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).
-2 attended the appointment with her mother. While in reception, Consent was obtained by -2 for her mother to attend the appointment. As -2 had recently turned 18, I was mindful that consent was needed for information to be shared with mum, and due to the added complexity of the strained relationship between -2 & her parents, it was necessary to make sure that -2 was in control of what, and with who, was shared. I recognised the importance of not assuming that sharing information with her parents was appropriate, simply because they had historically been involved in her care. I was also aware that -2 may have felt pressured to agree for mum to be involved, Therefore, I spoke to -2 away from mum, thus providing her with the opportunity to make an informed decision regarding mum’s involvement. Maintaining confidentiality is a key professional responsibility that promotes trust and upholds the rights and dignity of individuals receiving support (Social Care Wales, 2024). -2 gave consent for her mother to sit in on the appointment. establishing clear boundaries around confidentiality was important in building a trusting relationship with -2. I also felt I was able to respect her rights as an adult and to further promote a person-centred approach (Rodgers, 1961). 
Prior to the appointment, I read up on the referral and visited -2 at her home on 2 previous occasions. -2 has a diagnosis of ASD and is also awaiting an ADHD assessment. Due to -2’s additional needs, I was aware that there were some difficulties with processing information, explaining herself appropriately and keeping focused on one topic at a time. The national Autistic Society (2024) outlines that sensory sensitivities can significantly affect the wellbeing and participation of autistic individuals, particularly within unfamiliar environments. Taking this into account, I was aware of making -2 feel as comfortable as possible so I asked where she would prefer to sit during the assessment and checked if the room temperature was appropriate, where -2 then asked for a window to be opened. I also introduced the observer and -2 was happy for her to stay. I was conscious of -2 not liking too much eye contact, so sat alongside -2, turned towards her and checked this was better for her. This helped to enhance relationship-based practice, where developing trust enhances effective communication & positive outcomes (Ruch, Turney and Ward, 2018). 
In line with the active offer (Welsh government, 2015), on my previous visits, I had asked -2 if she would like communications and the assessment to be carried out in Welsh, -2 declined and said she would like to converse in her first language of English. The active offer is a Welsh government initiative, under the Welsh language (Wales) measure, 2011, following the principles set out in the ‘more than just words’ framework (Welsh government, 2012). The aim of this framework is for Welsh to be readily available to all, without a person needing to ask for this. By offering communications in Welsh, their rights were both promoted and supported, further focusing on a person-centred approach. Language promotes a person’s identity, well-being and removes any barriers to a person being able to effectively express their views, asking about language preference should not be viewed as a procedural requirement but as an important aspect of building trust and promoting meaningful participation (Trevithick, 2012). This demonstrated my commitment to the principles of 'More than just words' and promoting equal access to services regardless of preferred language preference (Welsh Government, 2022). Had -2 chosen to communicate in Welsh, reasonable adjustments would have been made to accommodate her needs, ensuring compliance with the Equality Act 2010 and supporting her full participation in the assessment process (Equality Act, 2010).
To begin the assessment, I wanted to allow -2 to share her experiences in her own words and at her own pace. By using skills of motivational interviewing, I asked -2 an open-ended question by saying “tell me about you” (Miller and Rollnick, 2023). By using open ended questions, this can promote autonomy by allowing individuals to discuss what they feel most important, however -2 struggled with this question. I recognised that the question may have been too ambiguous, enhanced by the fact that -2 was in an unfamiliar environment, making -2 feel more anxious than usual, along with her ASD. By drawing on my communication skills, I was able to pick up on her body language and decided to rephrase my question to “who do you live with?”. This provided a more concrete starting point, helping -2 become more relaxed and comfortable to answer. This reinforced the importance of remaining flexible in communication and having the ability to adapt to different individual needs (Lefevre, Hickle and Luckock, 2023).  It also highlighted the value of active listening and observation in enabling engagement and participation (McCormack and McCance, 2021).
Throughout the assessment, -2 was able to confidently discuss the difficulties she was experiencing, including her alcohol use, risk-taking behaviours, self-harm, suicidal ideation, family relationships, personal relationships, and housing concerns. -2’s willingness to engage showed a positive relationship was developing and that -2 felt safe and supported, promoting voice and control (SSWBA, 2014) Relationship-based practice emphasises the importance of trust, empathy, and collaboration in facilitating meaningful assessment and intervention (Trevithick, 2021).
At times, -2 struggled to remain focused on the assessment and would move between different topics. Rather than viewing this solely as a barrier, I recognised that this provided insight into issues -2 regarded as important to her. While it was necessary to gather information relevant to the assessment, I also wanted to allow -2 space to tell her story in her own way. I used gentle prompts and summarising techniques to refocus when required, balancing the need for structure with a person-centred approach, respecting her individuality and lived experience. These communication techniques enabled me to check the accuracy of my understanding while demonstrating active listening and empathy (McCormack and McCance, 2021). 
During the assessment there was some conflict between what -2 felt was important to her and what mum identified. Whilst I acknowledged her mother's concerns, to remain person centred, it was important to focus on the outcomes that were most important to -2. I also wanted to reinforce to mum that -2 was an adult and to empower her to make her own decisions. Person-centred practice emphasises the importance of respecting individual autonomy and empowering them to make decisions that affect them (de Silva, 2014). I was mindful of ensuring that -2's voice remained central to the discussion and that her views were not overshadowed by those of her mother. By working on goals that -2 wanted to achieve, it would help her develop ownership of those goals, making them more meaningful and achievable, and increasing the likelihood of sustained long-term change (Ryan and Deci, 2020).
By effective communication with -2 it became clear that the mental health difficulties experienced were a direct result of the difficulties in the relationship with her parents and the difficulties around her housing. The Mental Health and Wellbeing Strategy 2025-2035 recognises that mental health difficulties are often influenced by wider issues such as housing, poverty, family relationships, and social exclusion. The strategy emphasises the importance of integrated, person-centred services that provide the right support at the right time (Welsh Government, 2025). It was further highlighted the importance of multi-agency working and early intervention to prevent the situation worsening (SSWBA, 2014)
In conclusion, I managed to establish a positive and effective working relationship with -2 by using effective communication skills, active listening, and an awareness of both verbal and non-verbal cues. By adapting my communication style to meet -2’s needs, I was able to support -2 to feel in control & her voice heard, continually promoting a person-centred approach, supporting autonomy and participation (McCormack and McCance, 2021), Enabling -2 to feel respected, listened to and in control. 
Feedback obtained following the session highlighted that -2 felt supported and empowered to make important decisions regarding her future.by reflecting on my practice, I am confident I have the ability to be flexible and adapt to situations.  I would like to continue to improve and adapt my skills to different situations that arise going forward, with particular focus on supporting individuals with neurodiverse difficulties, achieving specific, meaningful outcomes (Trevithick, 2021). 
1387 words




Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	The social worker was here before me.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	The Social Worker had spoken in person during a visit earlier in the week to seek permission for an observer to be present at the planned assessment. The Social Worker had explained she was newly qualified and as part of her development was undertaking a course.

	Were you clear why the social worker met with you today?

	The social worker wanted to meet me to chat about my mental health, and the support I need.

	How well prepared do you think the social worker was for his or her meeting with you?

	The social worker seemed to understand that I bounce from one topic to another, and this helped me to feel comfortable to talk about my difficulties, but also what I am good at. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes. No one else seemed to get my situation. For the first time I feel that she gets my situation

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes. 
she treated me like an adult, where no one has before now. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes she is fab

	Are there any other comments or suggestions that you would like to make?
	We need more social workers like her. I like working with her, she’s made me feel comfortable and that she’s actually listened to me & not to my mum. She talked to me like an adult and not over & around me. She also understood my ASD. 
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