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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will discuss an incident in which the police attended an incident and dealt with a victim of hate crime. This essay will focus on reasons for hate crime, victims of hate crime and what can be done to prevent repeat victimisation and protect the wider public and minority groups. This incident will be critically assessed and significant factors will be assessed such as positive action and protecting the community against hate crime This essay will discuss how the police and partner agencies can implement strategies and actions to prevent further victimisation and safeguard members of the community. 

During a morning shift. An emergency grade 1 response which requires a police response as soon as possible was passed over the air from the control room from a female stating her brother was being assaulted by a woman in the street. The call was classified as a hate crime as it was reported that the subject said ‘go back where you came from’ and the victim perceived this as a hate crime as he was from Poland. A Hate Crime can be defined as ‘acts motivated by prejudice towards an individual’s identity or ‘difference’’ (Chakraborti & Garland, 2014, p. 11).  As it was a grade 1 call, officers must attend as soon as possible to protect life. Bryan and Trickett (2021) note that police response time along with the police providing a safe community can positively affect perceptions of the public in regards to police effectiveness and action. 

Officers also recognised the urgency of attending a hate crime as incidents can escalate quickly due to the tragic murder of Stephen Lawrence. Kesteren (2016) found that the status of immigrants increased the risk of being a victim of hate crime and other common crimes. This did not include only contact crimes. This can have a significant impact on the victim’s mental and physical wellbeing. 

Dolan & Peasgood (2007) Found that violent crime victims might feel vulnerable, insecure and shocked many weeks or months after the incident has occurred. A study by Williams & Tregidga (2014) found that victims of threats in relation to hate incidents near their home were much more likely to suffer only psychological impacts from the incident. Officers understood it was essential to attend the incident as fast as possible. 

Cooper and Innes (2009) found a positive relationship between ‘economic (unemployment and housing association renters) and social exclusion (negative sense of belonging) measures and both psychological and physical impacts’. More people in Wales were on housing benefit and or unemployed at the time of the study. This leads to a suggestion that victims who are living in Wales are more likely to suffer negative implications of victimisation in less affluent areas. The victims were of a different cultural background and did not have any family around therefore they were isolated within their community. Therefore, the circumstances of the incident are supported by this study. They were all social housing renters and they suffered negative implications of victimisation in a less affluent area. The area where the incident took place is also known for high levels of crime within the community. 

There were several variables which were found to be significant in both Cooper and Innes (2009) models. Important findings were documented with a positive relationship between economic (unemployment and renters social housing) and the physical and psychological effects of social exclusion. The survey found a greater number of people in Wales were on housing benefit compared to England at the time of the survey. Also they found in general, that the experience of poverty and social exclusion in Wales is greater than in England. The significant results found during this survey could suggest that victims in Wales are at risk of suffering more from being a victim of social exclusion, compared to more affluent regions of the United Kingdom. 

However, Williams and Tregidga (2014) found that depending on the type of hate crime such as homophobia or racism, victims had different physical and psychological reactions so further research needs to be conducted to determine the full effects of each protected group. In addition to different types of reactions, Brand an Price (2000) found that victims of hate crime who have experienced post-traumatic stress from the incident, are  more likely to experience higher levels of hostility leading to a feeling to seek revenge and therefore more likely to retaliate. 

The victim in this instance was reluctant to pursue a complaint. They were a victim of hate crime by the same offenders in the past and were scared of further victimisation by involving the police. Myers And Lantz (2020) found that this was a reason among hate crime victims that they were less likely to report any victimisation to the police. The hate crime project conducted by Leicester University (2015) interviewed thousands of people and found that over 3 quarters of respondents did not report their most recent incident of hate crime to police. This was due to the belief that officers will not take the incident seriously and they believe the police could not have done anything. Therefore, it was essential for officers to assure the victim that they will do all they can and take necessary action to deal with the incident effectively.
This was supported by Cuerden & Blakemore (2020). They interviewed 197 participants who were victims of hate crime within 48 hours. The findings showed that the most cited reasons that victims did not report was due to the perceived attitude, poor service and overall treatment from Police. 

Officers assured the victim and his family that the police and supporting agencies will do their utmost to protect him and his family. The victim provided his account and stated that a female began shouting at him in the street, he stated she shoved him and used racial slurs and threats. The victim was shocked but not upset whereas the witness on the scene who was the victims mother who was very shocked, upset and visibly shaking. 
The victim confirmed that the suspect in this offence lived 2 doors down and she was inside her property. As the victim and his family were safe at home and their doors were locked officers noted that there were potential witnesses standing in the street so to identify potential evidence, officers carried out golden hour enquiries in line with the golden hour principles. According to the College of Policing (2021) golden hour principles is the time straight after there has been an offence committed. This is the time when there is likely to be high volumes of material available from the incident. 
According to the College of policing (2020), House to House is an initial action to gather evidence. It can assist in identifying witnesses or members of the public who can assist progression and lines of enquiry within the investigation. 
One neighbour stated they heard shouting and looked outside to see the victim being pushed and shouted at. The neighbour did not hear the racially aggravated comments but confirmed they did not want to intervene but felt that they needed to do something so they came forward. Weiss (2021) state that victims perceived as innocent, vulnerable and victims of crime are likely to be viewed more sympathetically and deemed more worthy of receiving help. 
Officers considered what options were available at the time in order to deal with the incident effectively and safeguard the public. Pearson, Rowe and Turner (2018) state that on times officers do not determine what other factors are available instead of arresting. At times, officers could have dealt with the situation via voluntary attendee where the subject attends the police station at an agreed time but officers felt that the most appropriate way to deal with the situation was to arrest. Upon considering the initial victim account and the account taken from house to house enquiries, officers determined they would arrest the subject. Officers determined that they were able to arrest by considering Code G of Pace (1984) which covers policing powers of arrest and the specific reasons the Police can arrest. 
Under Code G it was determined that the subject was arrested for ‘prompt and effective investigation’  to collect further enquiries such as witness statements. To ‘prevent further physical injury’ to stop the victim being further assaulted and to protect vulnerable person as the victim stated that this has happened before. Therefore, officers deemed the suspect needed to be removed to protect the victim. These were the reasons that officers were unable to justify another disposal. 

The subject was arrested, interviewed and granted conditional bail. Sosabowski and Johnston (2022) state that bail conditions are a set of restrictions on the rights of a subject and they are in place to prevent further offences. Bail conditions were also imposed on the subject to stay away from the victim and not to contact the victim directly or indirectly. GOV UK (2022) conducted their own qualitative research and determined that victims felt safer and more protected that the offender had bail conditions to stay away from the victim. This is due to the possibility that bail conditions communicate to victims and offenders that the incident is being taken seriously. GOV UK (2022) further state that a failure to impose bail can limit access to other services and support.

When officers started updating the call on the police systems, they considered what safeguarding options were available to support the victim. Officers notified the Police Hate crime officer to offer co-ordinate with partnership agencies to safeguard the victim and officers submitted a Public Protection Notification form (PPN). A PPN is submitted and shared with relevant The Justice Inspectorate Define a PPN as a form ‘which summarises the vulnerabilities of victims’. Justice inspectorates (2014) note that the form is then assessed by the PPU (public protection Unit) and they assess the risk level to the victim and forward the form to supporting agencies to ensure the victim is protected.

As the victim stated they were previously a victim in the past to antisocial and hate related behaviour from the subject in the past. Officers requested that the neighbourhood teams conduct regular patrols in the area to protect the victim and reassure him and the community that he was safe within his community. 
Regular patrols are investigated within routine activities theory (RAT) (Cohen & Felson, 1979). According to Miro (2014) the three key components in RAT are the potential offender with the capacity to offend, a suitable victim or target and the lack of a person or guardian to protect the victim. A way to prevent crime within RAT is through police patrols. 
Braga, Turchan, Papachristos and Hureau (2019) found that Hot spot policing has a positive association in a reduction in crime and Koper (1995) states that an increased police presence within an area can increase a feeling of higher risk to the offender. 
Kelling et al (1977) Researched a random patrol experiment and found that increased patrol levels from the normal level did not have any significant effect on criminal activity within the area.  Koper (1995) found similar results under 10 minute police presence. Koper found patrols reaching a threshold of approximately 10 minutes was a statistically significant deterrence on decreasing crime and disorderly behaviour. Koper states that the peak time is 14-15 minutes and after this time, the effect of police presence diminishes. Koper also states that driving through the area produces a decreased effect than staying in an area for a certain amount of time. 
Along with bail conditions and increased patrols in the area, the police were able to provide effective deterrents for the subject to stay away from the victim and know that she cannot attack the victim without further consequences against her while she awaits her court date. The police were able to directly support the victim by submitting a PPN and notifying the hate crime officer. Through also notifying neighbourhood teams, the police were also able to provide effective support from external partnerships and policing departments to ensure the safety of the victim and ensure that him and his family feel safe, protected and know that the police are dealing with the matter seriously. Officers have spoken to the victim since the incident and he states he has had no further issues from the incident which means the support and conditions implemented have deterred the subject and the victim is feeling better knowing he is supported by the police.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:





Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 





Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 







































Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
This essay will discuss a complex incident in which I attended and effective strategies that were implemented to deal with the incident effectively. This essay will discuss the victims of burglaries and how this can affect victims lives. The essay will discuss policing presence and policing strategies to deal with victims of crime and preservation and gathering of evidence in line with golden hour principles. This essay will discuss how the police and partner agencies can support victims and how education can be used to prevent burglaries in the future. 

During a night shift, a 999 call was received from the control room that someone had entered a property without consent by breaking through a window, entering a property and stealing items. This was categorised as a burglary with an emergency response for officers to attend as a matter of priority. Burglary is a multifaceted call with many aspects including protecting the occupants, protecting and seizing any evidence, maintaining a scene and attempting to apprehend the suspect. Golden hour principles which according to College of Policing (2021) is the material most available after an incident and needs to be seized and recorded as soon as possible to gain all relevant evidence available to the investigation. Attending an incident like this requires an awareness of this in order to catch the potential suspect.
Golden hour principles were also a priority as officers were aware that they needed to ensure all enquires that could be done at the time were complete to attempt to catch the potential suspect. 

As this was a potential burglary, officers ensured they had the correct equipment to deal with the incident effectively. There was no CSI (Crime Scene Investigation) or CID (Criminal Investigation Department) officers on duty at the time. Therefore, response officers needed to safeguard the public, preserve any evidence and protect the victims immediately until CID and CSI could attend. 
Mawby, Brabcova and Koubova (2000) State that the way the police respond to an incident can affect the victims overall perception of the police and their willingness to co-operate with the police in the future. Therefore, it is essential when responding to a burglary to show a positive police presence and for the police to do their utmost to investigate fully and provide support.

Officers attended and immediately placed gloves on to prevent any of their own DNA contaminating the potential evidence that holds the offenders DNA. Officers were met by a male and female who were the burglary victims. They provided the same account that was initially provided to the control room. They were shocked and felt vulnerable as their young child was also asleep during the burglary. When officers attended the home where the burglary had taken place, the suspect had already fled the scene. Officers were aware burglaries are complex crimes to solve due to the forensic evidence and it was essential to preserve as much potential evidence as possible. Crimes can be left unsolved due to a lack or contamination of physical evidence therefore it was essential to preserve or seize any physical evidence that would assist the investigation. Therefore, when officers attended the scene they immediately put their gloves and Body Worn camera to document and protect any potential evidence. Fonnelop et al (2016) researched contamination by Police staff. They found contamination of items could be due to protective clothing such as gloves were not used correctly. This included the gloves not being changed sufficiently and when required.

When officers started speaking to the victims, they let officers in through the back door but this was cosmetically damaged by the suspect. Officers gained an initial account from the victims who stated that the suspect had climbed through an open window, climbed down from their worktop, switched a light on and walked through the kitchen where they were standing. 
This account provided essential information that officers needed to preserve evidence. Lee and Pagliaro (2020) State that forensically analysing evidence and a detailed examination of a scene can lead to crimes being solved. 

It was important not to walk into this area and to gather as much information as possible. From this information, a possible path of the suspect and what he had touched was gained along with items that were missing which included a mobile phone with the family on the screen lock of the phone. It was essential to preserve and seize any evidence to assist in the investigation.

Lee and Pagliaro (2013) State that physical evidence can be the cornerstone for a successful outcome. A study by Wüllenweber and Giles (2021) assessed burglaries in Witshire between 2015 and 2019. They assessed the forensic evidence used and if this evidence led to a charge for burglary. The Results from the article showed a high correlation of burglary charges when Footwear, DNA and multiple pieces of evidence was recorded. However, Lee and Pagliaro (2013) go further and state that physical evidence is only as good as the personnel, as evidence can be tainted due to cross contamination. Potential crime scene contamination can lead to doubt in the forensic evidence such as the Amanda Knox trial with reported contamination during the evidence handling process (Balk, 2015). This included missed evidence and poor crime scene containment.
Officers stayed outside and assessed the area. A black face mask was found on the floor outside the damaged window suspected to be the entry point and a ring and cigarette bud were also outside. Officers confirmed that they did not belong to the occupants of the property. Officers ensure that they are always prepared as much as possible to deal with an incident so they already had evidence bags in their possession whilst attending the call. Officers photographed the items in situ and seized the items. Officers immediately placed them into separate evidence bags and sealed them to prevent any cross contamination. The items were not left for CSI to seize as Baldwin and Puskarich (2000) state that crime scene contamination can also be due to environmental conditions such as wind rain and temperature. As it was cold, dark, windy and raining, officers seized the items to prevent any destruction of evidence. 

Once some of the initial golden hour principles were conducted, officers spent time speaking to victims to check on their welfare and gain a statement.
Officers used a different entrance to enter and speak to the victims, the female victim was clearly very panicked and upset. She was also upset with her child in bed and that something could have happened to her child. Officers educated the victims on methods of protecting their property going forward. Chiew, Shahabuddin and Yusof (2020) state that family vulnerabilities, accessibility and security level and affect the decision of a burglar to commit an offence on a target. Officers educated regarding leaving windows open and how CCTV and lighting can be effective deterrents against burglaries. Crime Prevention through environmental design (CPTED) have found that lights and CCTV can be effective deterrents for burglars to target certain properties. The Security impact assessment tool from the Crime survey of England and Wales by Tseloni, Thompson, Grove (2014) and Tilley and Farrell (2017) found that external lights along with deadlocks or double locks were most effective in security deterrents.


Officers also offered the victim a victim contact referral where victim contact services will contact in order to provide further support to the victim from other victim support services. The victims were asked if they would like to provide a victim personal statement (VPS). Manikis and Roberts (2011) state that victim advocates believe that a VPS can help the victim describe the harm they have sustained while offenders can benefit from hearing the harm they have caused the victim by committing the crime. Officers were aware burglary could cause a lot of stress as it is committed in the victims place of safety which is their home so police offered this and it was accepted. Officers used their emotional awareness to take this empathetically as the female victim was very upset and found it hard to talk about her experiences. 

As the victims did not want to leave the property, officers also educated the victims on the forensic aspect of the investigation and how this was essential to this investigation. Officers asked probing questions to determine the suspects perceived path and potentially what was touched. The victim stated the light was switched on by the suspect so officers told the suspect not to touch the light switch and not to go into the utility room that the suspect entered into as there was potential evidence available to the CSI team. 

A colleague conducted an area search and found a male a few streets away hiding behind a car when the police vehicle passed. A stop search which according to the College of Policing (2017) allows offices to negate or confirm a suspicion of a person without arresting. The Stop Search was conducted on the male as he was near the crime scene and was acting suspiciously by hiding behind cars hiding from the police. The suspect was subsequently searched and a number of items were found including the victims mobile phone and clothes in his bag. As part of stop search officers requested the control room check the Police National Computer (PNC) to see if this male was wanted. The information provided was the male was a renowned burglar who was recently, released from prison. As the male was close to the area of the offence with a change of clothes and an item from the victims property. Officers arrested the male and seized clothes and shoes. Officers who attended the location ensured they did not assist in the search. This is because officers have forensics on them from attending the property. If they dealt with the male, any possible forensics could be passed onto him. This can make the forensic evidence void due to cross contamination. 

Through effective attendance and system updates when officers were back at the station, CSI knew where to gain evidence in the property and were able to carry out forensics. CSI were able to lift a footprint left on the worktop where the suspect climbed through the window and this was examined. 

A dwelling burglary is a very traumatic offence with victims reported to feel Sadness, anger and hostility. Officers on the scene felt empathy for the victims and wanted to help the victims but understood it was important to keep their emotions out of the situation to effectively deal with the incident. This is supported by Keane et al (2014) 
Who state that victims reportedly described symptoms of PTSD after a burglary or traumatic incident.
Officers are taught not to use their own personal values or attitudes to influence an investigation. The College of Policing states that ‘we must not allow personal feelings, beliefs or opinions to unfairly influence our actions in any situation’ (College of Policing, 2015). The College of Policing further state that favouring one group over another can lead to discrimination which in turn, can make an officers job harder. 

However, the College of Policing (2016) have a Competency Values Framework (CVF) provides clear expectations on expected behaviours and values in order to raise standards to support and protect the public. Officers used a number of values on the CVF while attending the incident including analysing critically. 
Officers ensured they critically analysed the scene and situation, gaining all necessary information to determine what needed to be seized and or preserved for DNA evidence. The actions taken were aligned with the college of policing’s ‘mission, values and code of ethics’ (College of Policing, 2016). In line with the CVF, officers also remained emotionally aware during the incident (College of Policing, 2016). The college of policing state that being emotionally aware means being aware of situations that could affect one’s ability in dealing with stress and pressure. Officers recognised this and focused on critically analysing and gaining all evidence. This balance of recognising officers own emotions and what was required from an incident allowed officers to carry out their duties to the best of their abilities. 

Officers dealt with the complex multifaceted incident effectively by maintaining a scene, preserving, protecting evidence and also safeguarding and educating victims during the incident. Officers passed the information over through a thorough and detailed update of the incident and DNA opportunities found by attending officers. The CSI findings came back positive finding the arrested suspects DNA on stolen items, the cigarette bud and the facemask. The footprint taken from the scene also matched the shoes the male was arrested in. The success from the evidence at the scene supported Wüllenweber & Giles (2021) findings that DNA and footwear analysis can lead to a positive charges. This was a complex incident and without the officers on scenes initial actions, potential evidence would have been lost. If this happened, the suspect may not have been convicted of the offence. By critically analysing the incident and remaining emotionally aware, officers were able to reassure the victims and offer support and further education to try to protect their property to prevent this offence happening to them again.
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