Professional Development Plan – Ceri Thomas

Date:   27 January 2023
Current Level of Study:  First Year Student at UWTSD
Study Type:  International Events Management.
Current Strengths:  Resilience, Experience, Average Assignment Grades.
Current Needs:  More Confidence in own ability, More competent digital skills,
Time Management needs work.
Goals for First Year:  Complete the course to move on to year two, become a better digital learner and hand in work of a better standard, feel less stressed over time pressures.
Actions needed to achieve goals:  
Spend one hour a week learning and developing better digital skills, this is achievable and will not overwhelm me.  I will start doing this next week, on Tuesday evenings.  I will keep a diary of how and what I have learned in order to stay on track. I will reflect monthly and at the end of each assignment where I am in terms of my digital learning and note what I need to do in order to keep up to date with my learning and emerging technology.
Learning more about how to use these skills to help with my learning and will both stop me procrastinating over assignments, and help me feel less stressed about the quality of my work and managing my time more effectively.  In addition, I will start research and reading for upcoming assignments (Planning) starting today, I will keep a note in my journal of assignment dates, and begin reading the books I need, I will do this tonight and every Saturday evening.  This is a good time for me to concentrate on study, I will set myself a time limit so as not to pressure myself. I will look back in every month, and adjust as necessary.
I will affirm to myself daily that I am a capable learner. Affirmations appeal to the subconscious mind (Lively, 2014) I have done this today, before starting this assignment.  I will stay on track and manage my learning, time and workload more effectively. I will be prepared to adjust my goals as necessary to help me stay on track.  I will keep track through regular reflection. (Gibbs, 1988)I will confidently complete my first year.
I have used SMART to plan my development, my goals are achievable, because they are specific, timely, measureable and moreover, realistic.  
I realise my goals may seem small, however I have kept my goals in the short term so that they are manageable and will help me succeed in the longer term by being realistic.  My longer term goals are to achieve a BA in International Events Management and become a self-employed Event Planner.  I have made a measureable start, I have taken myself out of my comfort zone and become a mature learner.  I have experience at management level in the hospitality industry and want to progress to more events work which is where my real passion lies.  I want to work in the third sector and make a difference, I want to give people event experiences they will never forget!
Using Gibbs’ Reflective Cycle (Gibbs, 1988) I have reflected upon some experiences that have so far shaped my university experience; 

1. I will never forget the first day I walked into class and saw that all my classmates were considerably younger than me.  I felt vulnerable and ancient! I was in an unfamiliar place, I didn’t know anyone and everyone else seemed to know each other and had formed friendship groups. I wasn’t at all sure how this was going to work or whether I could or would ever return.  I thought about nothing else until the next lecture which I forced myself to attend.  I enjoyed the lecture and at break a class member spoke to me for the first time.  I felt less anxious after that but did not feel completely comfortable until being forced to take a break due to bereavement and realising that I missed attending university.  On reflection, my reaction was out of proportion to the situation, it was good that I persisted even when I really didn’t want to.  I think most students felt as I did, regardless of age.  I have learned that I need to be more confident in myself and that I could spark up a conversation instead of waiting for someone else to make the first move.  I have learned that I am likeable, friendly and approachable and age is no barrier to learning with the right attitude.

2. I was worried about my first assignment, had I interpreted it right? Did everyone else in the class know exactly what to do and have better skills than me to do well?  I felt out of my depth, embarrassed.  I wasn’t confident enough to ask anyone.  My mark was a high average, so on reflection, I should have been more confident in my ability.  However, anyone returning to education would likely feel the same so I shouldn’t have felt foolish.  In addition, tutors would prefer me to ask rather than fail or be anxious about a task. I could have asked for more guidance and will in future, in addition I am learning more digital skills to improve my work and confidence.

3. As part of my last assignment I was required to work pair up with another student.  I was off university at the time due to bereavement.  Penny messaged me asking me to pair up with her.  I didn’t know her well at the time, I explained my situation and she was very supportive. We decided to work together, attending an event.  I wasn’t sure I was up to attending or how well we would work together but decided to give it a go.  On reflection I shouldn’t have worried, what’s the worst that can happen? She didn’t know me well either so she was in the same position.  We ended up enjoying working together, worked on our strengths and weaknesses as a team and achieved a reasonable grade.  I have learned that showing vulnerability is not always a weakness, that I am resilient and able work well with others.
To sum up, my goals at the moment are small steps towards a much bigger ambition.  From returning to learning, gaining the skills I need to succeed and learning how to reflect on my outcomes I will become an accomplished successful events planner.
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