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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


The National Policing Curriculum focuses on an extensive variety of crucial areas in relation to effective law enforcement. Evidence-based policing and vulnerability and risk are two of those areas. Those skills are necessary to provide the safety and dignity of communities that is upheld and provided whilst encouraging a further sense of justice and equitability. There is a variety of sources that each differently define vulnerability. According to the Oxford English dictionary, vulnerability is “the exposure of being harmed or attacked”. The College of Policing authorises the fundamental basis and guidance that all police forces must adhere to. The College of Policing (2021) defines person as vulnerable” if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. However, Fineman (2010) argues that “variations amongst humans mean we have particular experience of vulnerability”, therefore simple definitions undermine the complex meaning of the concept. The definition outlines the risk which every vulnerable person could face as a result of circumstances in which they find themselves. The risk directly interlinks with the vulnerability and circumstances of such individuals, meaning that the severity of a situation may be directly proportional to the risk experienced by the vulnerable individual. The role of the police is to protect vulnerable individuals despite their circumstances because they themselves cannot do so. Researchers identified a variety of categories of vulnerability, they can be divided into two main forms, these are physical vulnerability and social vulnerability. Physical vulnerability refers to the gender or age of a person whereas social vulnerability is rather based on socio-economic status or race (Rader et al, 2012). Evidence-based policing (EBP) refers to utilising the most competent evidence available to educate and challenge policing policies and practices. Researchers support EBP by assessing the impact of a policing intervention. This is done by analysing the impact of a new initiative in a certain context or investigating the potential repercussions of a change in policing, resulting in gaining a better understanding of a problem by describing its nature and potential causes by police institutions. Research must be carried out carefully and be open about its limits, techniques, and methods. Evidence-based practice is “built on common foundations including establishing agreement about what counts as evidence, developing strategies for creating evidence in priority areas and associating efforts to systematically accumulate bodies of knowledge, disseminating research evidence to where it is needed and developing strategies to facilitate integration of evidence into policy and encourage the utilisation of evidence in practice decisions” (Bullock and Holdaway, 2019, p.1). This workbook aims to critically evaluate the relevance of different methods implemented to support or manage vulnerable people or those at risk of harm. The evaluation in this workbook is based on Evidence-Based Policing in relation in tackling repeat victimisation and repeat offenders.

Within this workbook I will describe and analyse the ongoing incidents of anti-social behaviour between two neighbours. The College of Policing distinguish three different categories of anti-social behaviour such as: personal, nuisance and environmental (College of Policing). Incident I responded to, was a personal one defined as incident intentionally targeting a small groups or individuals and causing stress or concern impacting quality of life for those involved (College of Policing).  People involved in the incident reside in semi-detached houses. As a response officer I was involved in the response to the antisocial behaviour between the parties twice by attending the address and once through non deployment intervention. 
One of the parties is physically disable female (A) living with children and partner next door to the other involved female (B) being in her late fifties living alone at the address. The incident I was personally responding to involved female B causing obstruction to the parking space for disable female A. Female B attached to the vehicle parked outside of her address clothes drying rack. This caused significant difficulties to the female A who could not park her vehicle in close distance from her property. There was also potential for criminal damage because of the strong wind on the day causing the rack to move in different directions. At attendance I spoke to female A who reported the incident of ASB. Female B was not present at the address and has not answer the call to her mobile number. When I removed the drying rack attached to the vehicle and placed it at female’s B front yard, she communicated with me via doorbell. Allegedly female A repeatedly parks too close to female’s B vehicle causing difficulties with taking off. After long conversation with female A and return to the police station I submitted ASB referral and contacted the Neighbourhood Policing Team (NPT) who usually deals with neighbourhood disputes and ASBs. Usual method I utilised did not bring any effects. After gathering more information from NPT supervisor, I found out that both females were previously arrested and interviewed in relation to incident between parties. The previous intervention of NPT upholding contact and engaging with both parties has not resolve the problem. Warnings and mediation with both parties did not bring desired effect. Also, social services intervention was requested. None of the steps taken to solve the situation were effective. Mental health of female A deteriorated as she perceived herself as being targeted due to her disability.
I realised that new method has to be introduced.  Being aware of Pilkinton’s case and long-lasting situation as well as possible hate related incidents (College Of Policing, “Responding to Hate”) and duty bound to safeguard vulnerable person (Hewitt) Basing on Evidence Based Policing and cooperation with independent agencies I decided to request assistance from local authorities.
Due to the ongoing prolonged conflict multiagency approach was deemed to be the most suitable. Fact that both females were social tenants resulted in the local council and housing associations involvement. This method was highly effective and one of the females has moved out to different address. This solution successfully ceased all issues. All policies and procedure applied by police failed and only cooperation with partner agencies has given acceptable effect. As an officer during probation period and relatively young in service I had previous experience with ASB incidents and neighbourhood disputes. Issuing ASB referral and warning notices have not brought effect in this case and is more likely to work in response to ASB incidents involving youths (Clarke et al. 2011).

Evidence based policing focus on theories, one of them identifying that not all strategies bring the same effects in crime reduction and providing public safety. Only strict and systematic approach based on research and reviews can assist in identification and improvement of strategies that are not effective and time/resources consuming. EBP approach applied in everyday policing would improve efficient allocation of resources and what more important providing successful and effective service to the public.
To explore methods and policies effective in tackling repeat victimisation and offending it has to be highlighted that there should not be generalisation in tackling repeat offender targeting vulnerable victims. Where majority (68%) of the perpetrator are males in the incident I was responding to, there were no males involved. Approach that was effective in tackling ASB issues caused by young males would not necessarily work in this case. The individual approach is required due to complexity of the issue.
Effective method in tackling ASB is early intervention and close cooperation between low enforcement agencies and communities. In Sheffield collaboration of the Community Safety team, NPT, local council and engagement of the residents of social tenants caused the reduction of ASB incidents from 5000 (2017) to under 3000 incidents (2020). When the number is still significant the reduction in incidents cannot be undermined (Local Government Association, 2021).
Studies shown that more than 50% of the ASB interventions were aimed at young people aged under 18 and that in majority of cases in this age group one intervention has been effective. In relation to adults, the ASB were more serious and persistent, indicating complex nature of perpetrators’ needs and difficulties faced by agencies dealing with these incidents of ASB (Clarke et al.) The same report highlighted that in many cases perpetrators have faced the enforcement without any support. These have led in many cases to reoffending and further repercussions. 
Another effective approach focused on repeated victims of ASB was implemented by Surrey County Council’s community safety team. This program focused on couching and mentoring for victims to build up their confidence and coping mechanism in response to ASB incidents. This multi- agency approach founded by local authority, the OPCC, police, housing association and volunteers provided tailored help and training for those affected by reoccurring ASB issues. Coping techniques and building stress resilience improved quality of life those concerned and empowered them to report further incident without fear for repercussions (Surrey Council, 2021).
In regard to domestic violence repeat victims and perpetrators variety of research have been conducted to understand the patterns of behaviours and triggers causing offenders to harm their vulnerable partners. Studies investigated what victim support is most effective and tailored and its impact on the Criminal Justise. In majority of DV cases victims withdraw the support before the fifth day after the offence occurred (Barrow-Grint, 2016). Introduction of Independent Domestic Violence Advisor in 2005 aimed to change the outcome by providing individual support to the high-risk victims and to bring offenders to justice. However, study conducted by Ross et al. (2022) concluded that tailored IDVA’s support at the day of court trial resulted in 12% lower conviction rate and “96% higher risk of being followed by a repeat domestic abuse incident in the 18 months after trial than trials in the no-IDVA comparison group” (Ross et al, pp. 54–68 (2022).
Where this researched does not aim to undermine the service provided by IDVA to high-risk victim of DV it points out the possibility for the outcomes of IDVAs involvement differ from those intended. 

The studies mentioned above, and complexity of everyday policing indicate that EBP would be the best approach in providing tailored effective and efficient service to the public. However, the police service is an institution with certain culture. To adapt the institutional approach to EPB mean extended period of cultural and operational changes is required. To assimilate and progress EBP introduction more training among higher rank and experienced officers is required as well as open-minded attitude to change existing policies providing direct guidelines for all officers. Training new recruits with EBP approach is beginning of the change however the progress might be lost during probationers need of being accepted and assimilating into existing policing culture. To achieve expected outcome of evidence-based policing the close alliance between police practitioners and researchers is essential and necessary. It is also required for the policies to be regularly reviewed and evaluated in regard to implementing necessary adaptations based on unbiased research. This approach advocates transparency and accountability and ensure that undertaken decisions are based on an objective data. Moreover, EBP approach cause the officers to be skilled in critical thinking and increase their ability to analyse variety of aspects thoroughly which in consequences will lead to providing high quality of service to the public.
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Task 2



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)








ANSWER:

Domestic violence is an extensive problem that affects individuals across all social levels, with the United Kingdom being no exception. 
As a response officer I often deal with domestic violence incidents. An incident can be considered domestic in nature when an individual is involved in an incident, are over 16 years of age, are personally connected, and the behaviour between two individuals involved is abusive (Legislation.Gov.UK, 2021). The Act outlines a wide range of behaviour as abusive. The examples include sexual or physical abuse, controlling or coercive behaviour, economic, emotional, or psychological abuse or violent or threatening behaviour. The priority in every domestic related incident is to protect and safeguard all vulnerable individuals involved. 
Police officers are often the first responders to the DVA offences, and the response time is of significance importance and might determine level of injuries sustained by the victims.
This workbook aims to critically assess the challenges faced by the police in responding to domestic violence cases in the UK and evaluate the strategies developed to overcome these obstacles.

The initial action undertaken at the occurrence address was separating both parties and obtaining first account from the victim. In the described incident, I spoke to the reporting person who was a female. My colleague spoke to the male in a different room. At the address were also present two children, boys aged 7 and 12. The female sustained a variety of injuries due to the physical violence obtained from her long-time partner. At this occasion, the male threw numerous punches aiming for the victim’s head, face, and abdominal part of her body. The female had visible bruises including a black eye and cut to her upper lip. There were also red marks on her neck suggesting that the female was also a victim of strangulation. The older boy, aged 12, had a small cut on his forehead and red marks on his arms, he had been pushed away whilst trying to protect his mother. Because the female disclosed to me being physically assaulted by her partner, the male has been arrested for suspicion of DV (Domestic Violence) actual bodily harm and intentional strangulation. Despite the female’s injuries she rejected medical assistance. After the initial disclosure given, female asked the officers to leave because she was tired and wanted to rest. Nonetheless she convinced the officers that she will provide the statement of compliance the next day however needs to rest at this moment in time. 
This incident was graded as emergency, however due to operational demand and lack of resources officers could not attended immediately or within 15 minutes as per the South Wales Police force policy. Stretched police resources undermine the trust victim place in police service. The inability to respond in timely manner places vulnerable victim at greater risk of harm and creates possibility of loosing trust in police which could not arrive when necessary. This impacts on effective response and prevention efforts. 
Victims of DVA who are persistently targeted because of the perpetrator’s code of conduct are victims of controlling and coercive behaviour (UK Government, 2015). This offence being more mentally draining and having emotional impact on victims, is more complicated to prove and response officers without tailored training will not be able to recognise non-physical domestic abuse behaviour as an offence (Tolmie, 2018).
According to Brennan “police officers were unprepared to conceptualize domestic abuse as a pattern of behaviour rather than episodes (Brennan et al., 2018).
In Wales and England, the ‘Domestic Abuse Act 2021’ recognises children as victims of domestic violence if they “see, hear or otherwise experience the effects of abuse” (NSPCC Learning, 2023). Two young children witnessed violence and the perpetrator’s abusive actions towards their mother. They are also victim and if the abuse took place often, this creates a damaged vision of family life. In consequence, children as adults can perceive abusive relationship as normal because they do not know different models and therefore are more likely to become one – the abuser or the victim. This may cause short- or long-term effects. Witnessing such crime may influence the children causing them to develop severe depression, eating disorders and may cause them to struggle with behavioural problems (Cafcass Cymru, 2019). A challenging factor in this incident is also the relationship between the perpetrator and the children. By attempting to stop the violent perpetrator one of the boys had a small cut on forehead and red marks on his arms inflicted by the abuser. Section 120 of the Children Act 1989 clarifies the definition of harm and includes any “harm of the child’s health or development due to witnessing the ill-treatment of another person, such as domestic violence”. The “ill-treatment” is defined in section 31(9) of the Children Act 1989. Any damage that a child may suffers due to their parent being harassed is defined as “harm” (Department of Health, 2011)

Challenges in response to DV cases.
According to the National Centre for Domestic Violence only 24% of domestic violence incidents is reported to police (National Centre for Domestic Violence, 2023). Combining the numbers with actual statistics from ONS it can be estimated that total number of the DV related offences conducted in UK within 12 months period could be as high as 3.644.000 incidents.
Considering the estimated number of DV related crimes limited resources and funding for training, staffing, and equipment the conclusion could be drawn that effectiveness of the police officers’ response would be limited and not adequate to the complexity of domestic violence offences.
Another challenge in responding to domestic incident could be complex dynamics within abusive relationships. The power imbalances between abuser and victim affected disclosure and cooperation. The female victim of described incident was coercively controlled by her abusive partner and refused to support prosecution.
On occasions officers responding to DV incident would face cultural challenges. Furthermore, cultural barriers pose a significant challenge for British police when dealing with domestic abuse incidents. United Kingdom is a diverse country with numerous ethnic minorities living within. Following governmental statistics in relation to ethnicity of residents of the UK 82% of population in England and Wales consist of white people. The remaining 18% belong to Asian, black, mixed or another ethnicity (GOV.UK, 2021). Some communities may have different attitudes towards this issue or may be reluctant to involve external authorities due to cultural norms or fear of stigma. Overcoming these barriers requires sensitivity and cultural competence on the part of law enforcement agencies. Around 3 million people living in UK are from Arab or South Asian background. Data shows that victims of so called “honour” based violence are women from these ethnic heritage (Khan et al.2018). 

Another significant challenge faced by police is underreporting of domestic violence incidents due to fear, shame, or lack of trust in law enforcement. This hampers accurate data collection and impacts effective intervention.  According to the Office for National Statistics police recorded 910,980 in year ending March 2022, increase by 7.7% in comparison to previous year (Office for National Statistics, 2022). However, an increase in the number of reported DV- related incidents could indicate a change on this field.  
Additionally, limited resources and high caseloads often result in delayed response times, potentially endangering victims further.
Strategies developed to overcome challenges in police response to domestic violence cases.
 Strengthening legislation and policy frameworks in the UK provided police forces across the country with powers to process DV perpetrator. Implementing the Serious Crime Act 2015, the Domestic Abuse Act are a significant step forward in bringing perpetrator to justice. Also force policies (South Wales Police) empowering officers to arrest a suspect in DV related case put victims in a first place and provide safeguarding to victims and families. 
To address these challenges, several strategies have been developed. Firstly, specialized training programs have been implemented to enhance officers' understanding of domestic violence dynamics and improve their sensitivity when dealing with victims. Moreover, multi-agency collaborations between police forces, social services, healthcare providers, and NGOs have been established to ensure a holistic approach towards victim support. Every case of domestic abuse is referred to partner agencies with victim consent. Partner agencies including health board, police, probation, housing, education and other external agencies confer and implement strategies how to provide tailored support to victims. Establishment of Multi-Agency Risk Assessment Conferences (MARACs) enhanced information sharing between police, social services, health professionals etc. which allowed the support to be provided in timely manner. Significant support was also enabled by implementing institution of Independent Domestic Violence Advisors (IDVAs). These highly qualified persons provide mental, emotional and legal support to referred victims of serious DV cases.
Furthermore, measures such as Domestic Violence Protection Orders (DVPOs) provide immediate protection for victims by enabling authorities to prevent perpetrators from returning to home address or contacting their victims for up to 28 days. Such measures empower victims while allowing them time and space to seek long-term solutions. If perpetrator would breach the court order they would be arrested.
Critical assessment of strategies implemented by the UK police forces.
Police forces in the UK introduced policy of presumptive arrest which makes it mandatory to arrest person responsible for physical violence in domestic environment. While in many cases it is reasonable step, not always victims support these police actions. During my short service I’ve already experienced numerous times parents reporting their children being violent.  After arrest the same parents refused to provide statement of compliant and followed police van to custody to wait for their children to be interviewed and released. In those cases, the force policy has not brought desired effect and caused unnecessary resources to be tight and involved with time consuming investigation. In their study Johnson and Dai (2014) determined “that the strongest and most consistent predictors of arrest have been legal factors: whether there are (serious) criminal offences, whether there is evidence (especially physical injury), and whether the victim is prepared to make a complaint”. This policy could be adjusted by giving officers more discretion and allow officers to make based on facts decision, that would be most appropriate in given circumstances and approved by supervisor. This approach would be beneficial in regard of victim’s satisfaction and resources.
Current legislation relating to domestic abuse provide police with powers to arrest perpetrator and to safeguard victims through issuing DVPO, however numerous cases of DV face evidential difficulties, particularly regarding coercive control. Victims emotionally connected with perpetrator do not support prosecution. Crime Prosecution Service may undergo victimless prosecution in cases of serious DV assault cases. This may lead to successful charges of perpetrator however there is no victim satisfaction, and it is likely that victim would potentially accept perpetrator back.  
While numerous police forces develop specialist units such as Multi Agency Safeguarding Hub (MASH) to deal with complexity of domestic violence crimes, it is still the case that response officer without adequate training are first on scene. Considering lack of appropriate training this approach is far from required. This could be improved by additional training for response officer and by triage of DV trained officers with response units. Triage with highly trained in DV matter officer would be beneficial for victims and response officer who could be trained at the same time.  
Conclusion
British police forces face a variety of challenges in responding to domestic violence cases in the UK. From lack of training, low resources, cultural barriers, moral dilemmas of officers’, non-supportive victims and evidential difficulties. All of these challenges cause responding to already complex DV cases problematic.
While commendable progress has been made in addressing domestic violence within the UK's police response system through specialized training programs and collaborative efforts with various agencies, there is still room for improvement. Continued investment in resources and further research into effective interventions are crucial steps towards combating this pervasive issue effectively. Only through sustained efforts can we hope for a future where domestic violence is eradicated from our society entirely.
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Task 2 Option 2:


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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