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· Information and intelligence 
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this piece of writing, I will be using the Gibbs reflective cycle to describe & reflect on how I have changed since gaining independent status. I will show in instances where I have followed the organisation’s culture of dealing with incidents, whilst also providing times where I have used my own personal values to influence the outcome of an incident. Lastly, I will show how since becoming independent I have maintained my personal wellbeing and resilience during this period where I now grow as an independent officer. 

When first becoming independent I found that in a way I no longer had a safety net & immediately was put in charge of investigations I was still understanding how to investigate myself. I felt that I would not be able at first to do the job I had been training for without the helping hand I had from my tutor during my first 3 months on response. Cherry (2021) talks about the fear of failure & that one part could relate to being a perfectionist. This is how I looked at my role at first & was concerned that if I didn’t complete every task given to be me perfectly that this would be me failing as a response officer. When I completed investigations I found at first I was happy to have it out of the way and that did affect me positively, However after a few weeks I felt overwhelmed at the amount of tasks being given to me alongside my role as a response officer dealing with constant incidents being reported, the university work I now needed to complete & fitting room in for a my personal life. Sturges & Guest (2004) speaks on this work life balance & talks about people working long hours & not having a good work life balance, whilst also claiming they enjoy this way of work. I found that I started working longer hours compared to my other colleagues, whilst they were already home, I’d find myself staying an hour or two extra each day to complete my tasks. 

This period of my time in the police was proving to be a huge challenge & I knew at the time it wasn’t a quick fix, that it would take time and that I would have to discipline myself regarding time management. I felt that time management would allow me to better improve productivity in the workplace this is supported by Britton & Tesser (1991) Which says that time management can improve the end result. Using time management has allowed me to set certain tasks into certain timeframes allowing for greater control over my work life. However, this has only been one part of the issue I have faced whilst I did have time to do my work the knowledge, I had in conducting the work was the next issue I faced. I found that inexperience in certain areas slowed me down where others on my team were able to tackle tasks far easier due to the knowledge, they have gained by the longer length of service they have to me.  O’Rielly, Wang & Sabatini (2019) provides an argument that background knowledge aids in comprehension & speaks of those that have background knowledge of a subject are better at comprehending what they look at or what they are doing. The challenge I faced was that without this background knowledge everything I was doing was new, so I had to learn how to conduct myself in my own way. However, one key resource I found myself using more often was the national decision model by college of policing (2024) that is a framework to aids officers in making decisions. It also allows officers to use their discretion to deal with these incidents if it falls within the code of ethics. The code of ethics (2024) is something all officers must abide to an conform to in order to serve in their role as a police officer. 

When dealing with incidents I came across I knew that I had the opportunities for discretion where it was appropriate but that at time, I must conform to the police guidance. In order for me to tackle this inexperience I relied heavily during my first few months on the knowledge of others to inform me of avenues I could take in regard to the incidents I was investigating. van der Rijt, Van den Bossche, van de Wiel, et al (2013) speaks about asking for help and talks about how the relationship between people determines how they seek this help & that people will usually ask for help from their superiors than those below them. The difference here is that I was the least experienced in my team so when there was something I could not comprehend I found myself asking my colleagues or my supervisor for help with tasks I didn’t understand. This allowed me to develop as time went on to where I am now and I found their advice & knowledge extremely helpful in developing as a person in this workplace. 

The stresses of the workplace were most prevalent during these first few months of being independent one thing I did enjoy was the opportunity I then had to do overtime with different teams working at different stations. I took to this very quickly because I knew it gave me the opportunity to develop with people that were unaware of what I was an wasn’t capable of yet. James (2020) talks about environment influencing character for me the new environment allowed me to not be affected by preconceptions others had of me & made me feel like another officer & not an officer in training. I found that these experiences allowed me to become a response officer in my own way with my own personality whilst also doing the role I have been given. Porter, Riesenmy and Fields (2016) speaks to my point that new work environments under the right circumstances allow for an increase in employees taking a lead. Mainly it shows that people the perceived aspects of the work environment can affect their ability to lead & for me these new work environments were extremely helpful in my development. 



The University of Edinburgh (2020) which shows the Gibbs model of reflection allows me the opportunity to reflect on these stresses and how I put strategies in place to develop my resilience and wellbeing. In describing the stresses, I had in terms of my inexperience when tackling new incidents to the lack of oversight I had in tutorship. I found that these stresses & how I was trying to conform made me feel at times overwhelmed, especially when I was also dealing with university papers I was writing and fitting in time for my personal life. Whilst I enjoy role I have it must be said that the process for some can be hard to get use to & I am still finding what works for me. If I were to do this again, I would far sooner have adopted the strategies of time management and used the knowledge my colleagues had to help in my development. 

In conclusion I have identified the impact of organisation culture within policing on my wellbeing and resilience since gaining independent status, I have mentioned the stresses I have conformed to the way that I must work as a response officer. I have also mentioned the ways I have used discretion to taken opportunities working with different people to develop as a person. Lastly, I have shown how I have reflected on this period of my career and the thing I would change if able to go back and go through this process again. 





Word count:1285 
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


During this piece of writing, I will discuss an incident I attended and my actions during this incident to resolve it whilst using the national decision model. I will discuss how my actions influenced the outcome of the incident and reflect on the incident using the Johns model of reflection. I will describe the overall experience, reflect on my actions provide the influencing factors discuss of ways I could have dealt with the incident better and lastly speak of what I learned from the incident. 


During an overtime shift on duty with another team I was sent to the call of a male that was drunk and disorderly and refusing to leave a store I attended the incident and immediately referred to my knowledge of the national decision model. College of policing (2024) where my first goal was to gain information or intelligence on why this male was here and to see if there were any offences committed that my colleague and I would have to act on. After speaking with staff at the store I have joined my colleague in speaking with the male and have agreed to convey this man to his friend’s address. During the drive to the address this male has told officers that he suffers from mental health therefore we considered phoning the crisis team but first wanted to convey him to his friends address so that he could be with his friend. In this point we had reviewed the risk & due to him not being suicidal have decided that it would be best for him to stay with his friend and contact the crisis team in the company of someone he trusts. NHS (2021) provides guidance for those individuals that may require help from mental health organisations and the steps they can take to address mental health concerns. 

Once at the address officers have spoken with the male who told us that he hadn’t seen the we had with us for a number of weeks and would not allow him to stay at the address. The male has also told officers that our male suffers from severe mental health & is prone to violence and paranoia. This information along with the male’s criminal history we then assessed the risk & decided since there was no other address to take this male to engage with the crisis team. I phoned the crisis team and stated that the male was suffering with mental health & have asked if they could speak with him. They have agreed & during this discussion the male has stated to crisis that he has taken an overdose, whilst he was showing no signs of overdose officers have then taken him to hospital to have a bleed test conducted. GOV.UK (2023) refers to right care right person it is new national partnership agreement to ensure that the right professional department deals with the incident that relates to them at this point that would be hospital staff as the male was admitting to a medical emergency. Officers upon arriving have been shown to a room and the male over the next few hours grew more agitated and erratic & began speaking in an incoherent manner. My colleague has asked staff if the overdose could have done this and the doctor has told officers that he doesn’t believe so, therefore officers have linked his behaviour to his mental health he is suffering from. 

Upon waiting for the blood test results I have waited with this male alongside my colleague & at around two hours into waiting for the results the male has suddenly stood up. The officers have done the same and the male has declared that he doesn’t want to wait and has tried pushing his way past officers using some force by barging myself towards the door. My colleague has then drawn her pepper spray & warned the male if he doesn’t step back or he may be sprayed. Janet, Richmond et al (2012) speaks of the way that verbal de-escalations techniques can be used to reach a desired outcome in this circumstance both heightened verbal commands were given which did cause the male to deescalate his behaviour. I learned here that whilst us of force isn’t always needed that the best way to deescalate is through talking. I have immediately put this into practice by trying to initiate a conversation with the male in order to build a rapport with him. Butt (2021) details how one can build rapport & talks about asking questions that with a genuine interest that shows you care about their answer & then gives them an opportunity to reply & begin the building process of gaining rapport. I have done this for time with the male causing him to relax but also has allowed us to distract him from trying to use force again. Furthermore, I have used the acronym L.E.A.P.S to try and build a conversation with this male, College of Policing (2020) provides keys steps where you listen, show empathy, ask effective questions, paraphrase & lastly summarise what was said to you. In doing so it may help in developing rapport with an individual.

Another hour later the male has requested to use the bathroom & officers seeing that the male is no longer acting the way he was and is now complaint so have walked with him to the toilet. Ministry of Defence (2024) shows the primary conduct behaviour of subjects providing the definition that outlines 6 behaviours a subject can show. In relation to the incident the male when we first met him was complaint but during the period where he wished to leave resulting in him barging officers, he had become actively resistant which is a form of resistance or obstruction in this cause barging and shoving. On our journey back through the hospital to the room the male has been compliant until reaching the door to the room we were waiting in where the male has then refused to enter. He has then tried to run away from officers resulting in him going through another door to a waiting area, Officers have been able to grab hold of him, but he has at this point become aggressively resistant. I have immediately in my head known that this male must be restrained as he is a risk to himself, my colleague and the people in the waiting area and have identified the use of force I have available. I have attempted to kick his leg out from under him, but this has been unsuccessful, but my colleague and a good Samaritan have aided in getting there male into a position where I have been able to handcuff him to the rear. 

The male was then taken to a hospital bed remained in handcuffs until the results of the test that found no drugs in his system officers have then reengaged with mental health services and they have spoken with the male. This time the male has declined any help from the crisis team & where before he was willing to receive help in regard to his mental health. Due to his erratic behaviour & heightened paranoia crisis has told me that they believe he requires help but has refused support and advised me to take action to have him see help. I understood that they believed this male should be under section specifically 136 of the mental health act, GOV.uk (2017) states “that power of a constable under subsection (1) may be exercised where the mentally disordered person is at any place, other than—
(a)any house, flat or room where that person, or any other person, is living, or
(b)any yard, garden, garage, or outhouse that is used in connection with the house, flat or room, other than one that is also used in connection with one or more other houses, flats or rooms.” Under this power I have decided to section the male but first I have again thought of the risk of doing this & chosen to take the male to the police van first where he can be secure. 

Once the male had been secured in the police vans cell unit, I have informed him he is under section and the male has become both verbally & physically aggressive. As I have first secured him in the cell these outbursts have not endangered myself & my colleague & has allowed for no further use of force to be used. He was then transported to a mental health facility and secured at that facility for assessment. 

Using the Johns model of reflection, Janse (2020) I have already described what has happened but in reflection of my actions I see that whilst my objective was accomplished there were issues, I could have addressed along the way. I believe the greatest consequence to my actions was allowing the male to enter a waiting area with many people in his heightened paranoia. This is shouldn’t have occurred & I know that whilst I was used to this the people in that waiting room were not and may have felt afraid of what was occurring. During this period of the incident, I believe the main influencing factors were that I had relaxed by the time he decided to become aggressively resistant & so allowed my guard to be dropped slightly. This provided him an opportunity to exploit but once I reacted, I knew that due to his behaviour that my next action was to use force to deescalate the situation. If I were to do this differently next time I would have remained alert, Fairburn (2024) talks of a 4 colour system with white being completely unaware of your surroundings to condition yellow where you remain relaxed but are aware of your surroundings and what is going on. Colours Orange and red are the last colours where you first are focused on something & ready to react and then red being the thing you are focused on becomes a threat. I would in future having seen his previous actions remained in orange stage rather than yellow or the white stage. 
In conclusion, I have learned that through using the national decision model I am able to inform my actions to be better prepared for what can occur. I have further shown how dynamic risk assessments can aid in complex incidents that change depending on your actions or the person you are involved with. Lastly, I have reflected on this incident on the areas that I could have done better in and the ways that I have learned from this incident. This will allow me to be better prepared for when dealing with these incidents in the future. 

Word count: 1785






















Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:













Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
Improve on my case file knowledge. 
 
 
 
 
 
 
 
 
 Knowledge in regard         to Road Traffic offences.
 
	Low 
1-4 

   

	Med 
5-7 











     6

	High 
8-10

    8 
	Low 
1-4 
	Med 
5-7

    5 









     5

	High 
8-10 
	 

I am still waiting for a hub attachment to develop this knowledge so I believe the 3 weeks learning case files would be beneficial to my development in this field of knowledge.

I have found that police visual handbook has helped greatly having an app that can outline the offense. However, I feel that a detachment with traffic police would also benefit me greatly. 

	SKILLS 
 
To become blue light trained to be able to respond to incidents with greater immediacy. 
 
 
 
 
 
 
 
 



To work more effectively at incidents to be able to get what we need to either develop of deal with an incident in the most effective way. 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


    9















     8

	Low 
1-4 


     1

	Med 
5-7 


















     7

	High 
8-10 
	 

I have been trying to become more qualified over the last few months by aggressively seeking courses to widen my skill field. I am due to attend this course in August & hope that can pass the course to not be the only member of my team that doesn’t hold this skill.


I have found that attending incidents with those that are either as experienced as me or less experienced allows me to grow best. I find that in incidents like these I’m not so much being lead by the other officer but working with them to resolve complex situations. Which is why I have continued to apply for overtime & work with less experienced officers as I find I have more opportunities to develop my own skills this way. 

	EXPERIENCE 
 
 
 I look to work more complex incidents so that the experience can develop me as a response officer.
 
 
 
 
 
 
 
 
 
 
I would like to experience larger events that the police play a role in. 
 
 
	Low 
1-4 



    

	Med 
5-7 



    4

	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 



    9

	 


Whilst my fellow colleagues that were in training with me are eager to specialise into different fields & roles in the police. I wish to first focus on being the best response officer I can be. I am often asking more experienced colleagues for advice & input so I can get closer to this goal.



 
 
	I would like to experience larger events that the police play a role in. 
	

   2
	
	
	

   2
	
	
	I am looking at doing the Police support unit course within the coming months. This will give me access to these larger events and develop me further as an officer. 
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