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Summary of the Organisation 

Introduction 

External business environment includes everything is that 

outside of the control  of a particular business. In this 

assignment I will discuss external environment factors of casino 

organisation, ethical dilemmas, theories, organisational culture  

and analyses topics from my university journey. 

 

Background of the organisation  

People entertaining is important for the business, we always 

want our customers to be pleased of our environment. 

Manchester 235 casino presenting to the customers 

entertainment and hospitality. Located in Manchester, England  

highly rewired restaurant James Martin, live events, casino 

games as roulette, blackjack, slots machines, punto banco  and 

poker, elevated costumer service deliver joy and  satisfaction of 

the visitors (Zen Media, 2021). The UK top venue is open  

twenty-four hours, and everyone are welcome to have a amazing 

experience.  

 

Analise of the organisation  

In my experience the organisational culture of the casino 

environment is more like Clan culture. During working in this 

business, I felt the team as my family, the people are friendly, 

management are supportive and helpful. It is important to feel 

comfortable and happy at your workplace, to be in a good 

relationship with your colleagues and management. Casino 

environment is worldwide as a entertainment environment, the 

company always making sure that the costumers enjoy they time 

in the casino.  



Conclusion  

I have decided to write about casino environment because I have 

many years’ experience and I feel comfortable in this area. 

Everyone must be treated with respect, equally at workplace. 

People must respect each other and work as a team and except 

each other with all our differences.  
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