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[bookmark: _Toc49011597][bookmark: _Toc49177157]Introduction 

In the contemporary job market, graduates are increasingly finding it a challenge to get employment despite their academic qualifications. In addition to the increasingly competitive job market, recent surveys have established that employers no longer focus so much on the academic qualification; instead seeking to recruit those with ‘soft skills. Therefore, arising from this need dimension in the job market, most of the universities have designed career departments that assist their students to find placement opportunities from where they can gain work experience and develop the much sought after soft skills and increase their chances of employability. This essay will utilize four different credible articles in discussing the concept of employability as well as review my own employability skills.














1. [bookmark: _Toc49011599][bookmark: _Toc49177158]Equipping graduates with soft skills for employment success

In this report will be discuss and identifying the four key skills that graduates need to include in their curriculum vitae as well as demonstrate them during an interview process to improve their chances of employability. According to Watkins (n.d.), the search for employability skills begins at the recruitment levels when conducting job interviews to be able to identify the most suitable candidates for the job. While the academic qualifications are desirable for any position in the job market, is important to on the fact that nowadays employers value people with the real-world experience and those that are able to integrate theory and practice. 

For example, during the recruitment process, the author points out that, in addition to academic qualifications, employers seek for soft skills such as time management and communication as the main employability skills that separate one candidate from the rest. What is more, outside the job-related skills, some employers seek for people with candidates that have diverse interests including their involvement in extracurricular activities. Accordingly, the author outlines four key employability/soft skills for graduates.

First is the desire to learn new and integrate well with the line manager of supervisor. Watkins (n.d.) explains that, while most organisations mentor their new recruits by attaching them more experienced staff, the new recruit should demonstrate a willingness to learn to ensure the success of the onboarding process. This helps the supervisor to identify the skill gaps and design a program that best suits the new recruit to quickly adapt to work.



Second, are the commercial awareness skills, which is described as the ‘appetite to learn’ about the workplace or business. Watkins (n.d.) explains that employers are more likely to recruit graduates that have the zeal to learn about the company and demonstrate and articulate some potential of helping the company achieve its goals.
Third is the need for being a ‘team player’ as an essential soft skill that would most likely enhance a graduate’s employability skill. Considering the diversity of the workforce, Watkins (n.d.) contends that employers are increasingly seeking for employees that can work with people from diverse backgrounds, manage different attitudes and integrate technology in their jobs. Despite the challenges posed by diversity, being a team player enhances the chances of employability since such people are perceived to be effective workers that can create a work-life balance and enhance performance.
Finally, networking is another essential employability skill, especially for new entrants into the job market. According to Watkins (n.d.), the skill of networking helps new recruits as well as experienced staff to develop well-established group of workers as well as meet professionals in the industry, thereby enhancing the sharing of knowledge and increasing one’s employability skills. Besides, by creating a personal touch, networking is essential in creating a web of friends and groups that can help with career development.
2. [bookmark: _Toc49011600][bookmark: _Toc49177159]Graduate careers: the importance of employability skills

In this section, is presented the need of qualifications and abilities. While qualifications are equally important, employers are more concerned with the ability to demonstrate the human touch. In this regard, the ability to demonstrate the soft skills such as problem solving, working in a team, communication and time management attributes increases the chances of graduates in catching the attention of prospective employers. In reinforcing the proposition for soft skills, it will be highlights the findings of a report by the Work Foundation that, the shift from a production to service economies has heightened the need for soft skills as prospective employee will need to communicate more that engage in physical production (Bachelor, 2012).
Interestingly, the author argues that by acquiring more of employability as compared to academic qualifications, young people seeking for job opportunities would be more concerned with how they can utilise their potential to advance in their career as opposed to being motivated by financial rewards. Further, Bachelor (2012) stresses that, job seekers that can demonstrate this attribute increase their chances of employability, especially in the private sector where performance appraisal is often based on productivity and performance.

Also, must to be highlight the fact that, just like academic qualifications, employability skills can also be learned and perfected with time. For example, students who are talented but are shy or have communication challenges can get join debating and drama clubs while in school to improve on their interpersonal skills. As a result, the graduates can improve their courage and confidence levels and will be able to demonstrate the skills of self-awareness during an interview to impress the potential employer.
In order to improve one’s employability, there is a need to demonstrate the soft skills right from the curriculum vitae so as to increase the chances of getting an interview and potential employment. For example, instead of just highlighting the previous places and years of employment,  the graduates should clearly point out what their experiences, contributions and what they learned from their previous employments. Bachelor (2012) observes that this is an essential soft skill that will help prospective employers directly relate to your capabilities and what you are likely to bring onto their organisation upon recruitment.

Finally, another finding is the need for developing the listening skills, which is often the focal interest point for most employers. Right from the first phone call and throughout the interview process, Bachelor (2012) advices that graduates should demonstrate their listening skills. This includes listening to the interview questions, carefully thinking through the answers before responding as well as clarity in communication. 

3. [bookmark: _Toc49011601][bookmark: _Toc49177160]Employability gaps in the UK

This section focuses on the skill gaps in the UK as a study by Barclays reveals that about 60% of the graduates lack employability skills that are essential in their future workplace. Primarily, the significance of the employability skills arguing that, despite the fact that, automation will take over nearly all work processes in the future, there are some functions that cannot be replicated or performed by robots. This, therefore, means that, the human touch will still be needed; thereby underscoring the need for acquiring the soft skills critically required in the workforce.
Basing on the Barclays report, the employability skill gap has been attributed to the traditional mode of training approaches that fail to impart the soft skills of the employees. Further, the employability skills gap is propagated by institutions that are shifting away from offering customised training, especially during the onboarding periods, which then fails to prepare either the graduates or the new hires in handling work-related challenges.
This section highlights two key issues related to employability skills. First, is the fact that, with the different generations entering the workforce, less than 45% are able to demonstrate their soft skills; thereby presenting challenges in demonstrating their value to the employer. Besides, the lack of self-confidence and the inability among employee to match their skills to work performance has also been identified as a hindering factor for developing employability skills. Second, is the issue of gender differences where the Barclay report found mixed results among men and women pertaining to their confidence levels and adaptability to workplace challenges (Open Access Government, n.d.).
In summary, this section concludes that the employability gap in the UK can be addressed through the combined efforts of the government, investors and the education sector. Besides, organisations should inculcate a culture of continuous learning to ensure that potential job seekers as well as employees keep diversifying on their employability skills.
4. [bookmark: _Toc49011602][bookmark: _Toc49177161]The Importance of transferable skills

This section seeks to exemplify the significance of the employability skills in the job market by advancing the undertaking that they are still undervalued. Weber (2019) argues that the use of the term ‘soft’ to refer to the employability skills is in itself misplaced considering the significance and contribution of the communication, leadership, teamwork and problem solving among other skills in the workforce. The need for soft skills surpasses the academic qualifications considering that they are fundamental in helping employees to ‘transfer’ knowledge from theory to practice in real life workplace situations.
It is suggested  that the employability skills to gain value in the workplace, they should be termed as ‘transferable skills’ because they can be applied across all industries. Furthermore, these transferable skills can be acquired from different spheres of life, including interaction, volunteering, sporting activities as well as through daily experiences. What is more, with the proliferation of smart technologies, students, graduates, interns and employees can practice and enhance their soft skills; thereby increasing their competency levels and increase their chances of employability. Most importantly, it is advised graduates for the need to develop their technical skills as they also contribute towards the effectiveness of the soft skills in the workplace.
5. [bookmark: _Toc49011603][bookmark: _Toc49177162]Analysis of my own employability skills

After reviewing the articles relating to employability, I have realised the need to improve on my own soft skills to increase my chances of employability. Throughout my classes and courses, I have been involved in various group discussions when tasked to complete a task. Through such tasks, I have improved on my communication and interpersonal skills, which I believe will be important in my future career. For example, during the class discussions, I learned and experienced how it is to work with people from different backgrounds, how to accommodate their perspectives and interact with them. 
Besides, through interaction with my colleagues, I also found out that I have developed good problem-solving skills which is essential in the working environment. In a few instances where group members could not agree on the allocation of tasks, I emerged as the person that took the responsibility of assigning the tasks on behalf of the group. In this way, my friends constantly embrace my leadership style and always appointed me to lead the groups in class presentations and other tasks. 
However, I have identified an employability gap in my career that I need to improve on, that of time management. On most occasions, I have delayed attending group meetings which I attributed to the lack of planning and managing my time well. Overall, I think that my employability skills are okay, but considering the changing workforce dynamics, I will continue learning and improving on all my skills.






[bookmark: _Toc49011604][bookmark: _Toc49177163]Conclusion

Having reviewed the different articles on employability, I have found that, a gap still exists in the market that required to be addressed. Considering that most countries are shifting from production to service driven economies, there is a need for more focus and training on the acquisition of the soft skills. This is because the future workplace will require more of communication and interactions with the customers, thereby necessitating the need for soft skills. I have also found that, to enhance their employability skills, graduates need to engage more in volunteering and seek more internships through which they can encounter real work places challenges and interact more with the experienced staff so as to get a chance to learn and practice. Most importantly, I have learned that, there is a need for constantly learning new skills that will increase one’s competency to transfer their skills from among different professions, thereby enhancing the chances of employability.
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