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Starting a course has been a challenging experience for me, stepping into college was a daunting experience; I was a nervous wreck in such an environment. I was out of my comfort zone, noticing people walking by focused in their thoughts. I realised i had the opportunity to be part of the; Studying Skills for Workplace course as a student in University of Wales St David’s Trinity.  Starting a course was a challenge for me, having to put my mind into study. Upon meeting the tutor I felt I was put at ease. I noticed there were people around me there for the same reason, to learn and develop new skills. Later in the stage a development in my inner self began to take place; i had the ability to perform certain tasks and managed to complete a report. I found having to write up a report has taught me to express myself and have learnt to think for myself. I began to reflect on my work, the feedback and ways to better myself in this journey. 
Currently I am working in Holmes House Hotel as a waiter; my responsibilities and duties involve serving breakfast and lunch to customers staying at the hotel. Making sure buffet area is set on time during breakfast and lunch hours. I work alongside a team of other staffs providing good customer service along with dealing with complaints. 

In this essay I will be reflecting on my experience of this journey, and how I have developed. Reflection according to Donald Schon (1983) is the skill trained to ‘think what a person is doing while they are doing it’, referred to as ‘reflection-in-action’ and reflection-on-action’. Reflection is an important aspect to the success of learning. According to Kolb (1984), reflection is a fundamental part of learning process.  He mentions ‘reflective observation’ which is a process that considers what we do and how we do it, and finding ways to improve. Whereby there are some that are generally good at this.
Kolb (1974) came up with a four stage learning cycle in which learner goes through all the foundations. There are individuals that tend to prefer a particular learning style. Kolb’s theory mainly focuses on the learner’s cognitive process, whereby a learner goes through all the bases; Concrete Experience-this is where you undertake experience or have the existing experience. Reflective Observation-this is where you re evaluate, and reflect on the experience. Abstract conceptualization-tends to reflect from the experience and comes to an end. Active experimentation is where you plan and apply what you have learned. Kolb’s model of reflection has advantages where it explains the importance of reflection and getting feedbacks so that it can motivate a person studying. It is widely beneficial for individuals, teams and organisations. For example if i apply this reflection in my job at the hotel, it is important to have time management; i have to make sure the buffet area is set on time during breakfast and lunch hours. Few occasions I have been late, end of my shift i took time to reflect why this happened, and how i can prevent this. The next morning i learnt by watching my colleagues approach in how they manage time by seeing how efficiently it gets done. My line manager often observes how i carry out my duties. This is where my learning cycle started. I had to carry out my duties with the experience I have had in the hospitality industry, reflecting upon the knowledge and experience I have, and reviewed what I have learnt. This in relation i can refer to Kolb’s (1974) model which is beneficial, it allows me to take my time to review my performance. 

Main Body
Skills for the workplace course have given me the confidence to make progress in my workplace. My critical analysis skills have been enhanced. Instead of looking at meanings, I have learned to always ask ‘why’ on many different points. During my course i have mostly enjoyed attending class 3 times a week, where this has also given me the flexibility to stay in employment at the hotel. The modules mentioned in the course have given me the insight of employability skills for the future, for example i have learnt to reflect in a workplace environment. Meeting new people has given me the confidence to interact with others, going to college is the best thing i have done, gained new experience and have learnt more. I enjoyed interacting with others in the group, I have learnt to work independently and work with others. It was quite an enjoyment doing the report on Academic and Employment skills. From the first report on ‘Academic Employability Skills’, i have learnt the importance of employability skills and i reflected on how my communication skills, problem solving and customer service skills have managed to get me into employment. As Robinson (2000) mentions employability skills are an essential skill needed for getting a job done well. 
Information was obtained from secondary research method to complete my report, from existing sources like the internet which was a quick and an effective tool for collating information. My experience in conducting secondary research made me realise how easily accessible it is, it involved collating existing information that has already been produced. However, Thomas P. Vartarian (2011) mentions there is a lack of control when using secondary data over the wording of surveys, where important questions to the study may not be included. Data can be too old or not precise enough for ones needs. When doing the report i made sure the reliability and validity gathered from the information was evaluated and presented
Working in a team, gave me the confidence to interact, there were students with different thoughts and ideas which helped presentation to be prepared. In my experience i found working in a team you tend to accomplish more than doing so alone. There was a lot of problem solving, decision making, I had the confidence to give my thoughts and ideas. I respected my team members. Working in a team helps to encourage deep learning that stems through interaction, problem solving, and co operation. (Johnson & Johnson, 1995). Strong evidence shows that groups go through an order of five stages of development, i will base this on my experience, and it is defined as: forming, this is where i was in a group of 4 people that came together to do presentation. Storming, there was conflict with ideas. Norming, took place where I found each member identified areas they are good at. Mourning, in the group at no point did we break up we all got along. Bruce Tuckman 1965 introduced this model of group development. McGourty, J & De Meuse, KP (2001). 
However there is a negative side to working in a team, I’ve noticed it slowed us down. There were some that did not participate. I did not enjoy that as i felt some were contributing more than others and was not effective teamwork. I did not enjoy doing presentation in front of class as I lacked in confidence and did not have great communication in front of a class. This was all new to me and i was overwhelmed by people around me. I was able to speak about what to involve in the presentation but did not have the ability to speak in front of others. 
During the start of the course modules were outlined, i was told a report will need to be conducted, this was all new to me, i thought this will be time consuming; did not enjoy researching as it took a lot of time. I have noticed as the research has not been conducted by myself some contexts I found inappropriate due to data not being collected by myself. I had to mentally put my mind to it, as well as work in a job part time, my time management skills were not good. According to Brian Tracy (2014) Time management is important for personal effectiveness. Everything you need to do involve time, the more time you use, the more you will achieve. 
  
My main strengths were working in a team in class; in general I am a people person. Relating this to my current job I carry out my responsibilities and duties in work by working effectively with my colleagues to get the job done. I have good communication skills and communicate well with new people that i have met in the course. I have great dedication and can learn to reflect. My strength is to handle flexibility in change, as a waiter i can manage negative environment and have learnt to handle complaints. I have learnt reflection is all about self awareness, your experiences, about yourself and how you see the world. It also includes self improvement, whereby the experiences you go through you learn from this, and finding ways to improve some parts of your life. Peter Morgan (2017) says the importance of going through Kolb’s reflection cycle is to become good at a particular skill. My strength will remain to reflect and improve going forward.
My weakness on the other hand is conducting presentation, i do not have the ability to speak up in front of crowd or class that I have not met before, my confidence level is just not there, i think about what others may think. In the presentation i spoke too quickly. If i do not strengthen my presentation skills I believe in future if I was to get promoted in my current job then that can delay my future job prospects. 
I struggled with time management, I leave everything till the end, and my planning skills are not great which affects my performance, this is my weakness. My time management in work is not great and has improved over time. Juggling with work and my course has been a challenge for me and will need to improve this over the course. For example there were times in work i fell behind time to get the buffet out on time for customers to eat. This is very important to be improved as can affect performance of others and the company.
Another weakness is academic writing i need to improve on this by backing up evidence. I will improve my academic writing by learning to structure, evidence, and plan and focused. 
I need to learn to reference effectively by writing down full details of author, publication, date, title. I need to avoid plagiarism and had to read books and look at online citations. I still believe i can improve on this further as there is still scope for improvement.
Writing in a 3rd person for my report i found subjective, it was something new for me as opposed to an essay. I feel if you write in 1st person it is more personal and you can view it from one person. I felt i needed more planning, a skill that i was not good at. 


















Recommendations
1. Presentation skills - need to be more confident in my speech, and focus on audience and not myself. I will aim to improve my communication skills with an audience. I need to learn to slow down when speaking. 

2. Effective time management- i will achieve this by improving on my organisational skills by prioritising workload.


3. Harvard referencing - my academic writing needs and need to do plenty of research via internet, journals, government websites, I will improve this with the correct reference and paraphrasing, as mistakes have been found on my report.

4. Planning skills – i fail to do this, i tend to leave everything to the end, improvement will be made on this by allowing myself to look ahead to achieve goals, by making a list and this will help  me make decisions. 
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