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Stage 3 – Placement Development Plan
 
Placement Development Plan
 
Name:  Tyler Belle Condon                      
Programme & Level- international travel and tourism management level 4
 
Placement Details- Swansea arena 100 hours 
 
 
 
	Key Placement Aims & Objectives
 
	Planned Placement Experiences / Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory 

	 Self confidence 
	 Attend public speaking workshops and put myself out there.
	I have increased my ability to speak in front large groups and have gained much more self confidence in the public speaking. 
	 I have applied communication theories (e.g., Bandura's Social Cognitive Theory) to real-life presentations and public speaking experiences. To understand how to improve my skills. 


	 Problem solving skills 
	 Engage in real time challenges at the arena and on future placements 
	The ability to analyse problems, assess solutions, and implement decisions under pressure, has been achieved during this academic year. Mostly group work. 
	 To overcome challenges and enhance results, use decision-making models and problem-solving frameworks (such as SWOT analysis) to actual event circumstances.

	 Enhance Networking and Digital Skills
	 Further my knowledge and understanding in networking by putting myself out there to future employers. 
	 Improved networking in the industry and with the help of my AID module i have gained a wider understanding of the digital world. 
	 Apply digital marketing strategies learned in my lectures to enhance event promotion on social media platforms. 


	 Improve self-motivation
	 Set measurable personal goals for task completion and career growth during placement. 
Regular feedback from external people
	I improved my consistency and motivation for completing assignments individually and in teams. 
	 Use time management and goal-setting ideas to boost personal productivity and self-control when completing placement duties and academic assignments.


	 The need to experience new ways of living and cultures 
	 Participate in new cultural experiences weather that's local or international. Seek new challenges and opportunities to allow growth 
	I gained a broader perspective of ways of living and cultures during the year though my research and placements as we must interact with a diverse range of people during live events ect 
	 Use international interpersonal theories to adapt and prosper in various work settings.
- Apply personal development ideas to grow in unknown situations.

	
	 
	 
	 




Part B- 
Event portfolio- 
See below my portfolio.
https://www.canva.com/design/DAGnoldv09U/orlCnV-9pjpTlSEz3hzNlw/edit?utm_content=DAGnoldv09U&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton

Part c- 
Both personally and professionally, my role at Swansea Arena has been a valuable and significant experience. As a student studying tourism management, the ability to work closely with major events provided me with a greater understanding of the sector and allowed me to put my academic knowledge to use in a practical setting. My engagement included a wide range of tasks, from guest services to front-of-house operations, all of which helped in my overall education and skill development.
By using Kolb's Experiential Learning Cycle (Kolb, 1984) as a guide, I can identify the stages of my development. The practical experience started with shadowing senior staff members before slowly taking on duties like scanning tickets, managing, and communicating with visitors. Reflective listening followed, during which I evaluated what went well and what might be improved, such as the value of active communication between departments for ensuring efficiency. I connected these insights to academic ideas like operations management and the servqual framework during the theoretical stage. By applying these lessons learnt during my lectures to upcoming situations, resulted in an increase in my confidence, efficacy, and adaptability. 
It was also very exciting and educational to work at a live events venue like Swansea Arena. Strong cooperation and customer service were essential because of the role's high-pressure nature. these are all critical skills in the travel and hospitality industries. By using Gibbs' Reflective Cycle (The University of Edinburgh, 2024), I was able to gain a better understanding of how I should respond to situations when I had to deal with dissatisfied consumers or last-minute adjustments. In addition to putting my problem-solving abilities to the test, these experiences improved my determination, and communication skills massively.
I would say that I am mostly a practical person based on Honey and Mumford's learning styles (BiteSize Learning, 2023). I prefer to observe how things work in actual settings rather than only reading about them since I learn best by doing. I had several chances for achieving just that with my placement. Whether I was assisting the backstage staff, or ensuring safety protocols were being followed, every role let me to use what I had learnt in university in a very practical situation. Observing the instant impact of our team's work was one of the most rewarding aspects of my placement. A successful concert, theatrical show, or business event gave me an authentic feeling of achievement and maintained my passion for the sector. Additionally, I gained a greater understanding of stakeholder management, risk assessments, and sustainability issues. 
My work experience at Swansea Arena has been informative and enjoyable. It has helped me build important professional skills and close the gap between academic theory and real-world application. I now feel better prepared for future careers in the events and tourist sector thanks to reflection instruction and hands-on learning, and I have the confidence and understanding needed to thrive in a range of professional settings. As well as looking forward to future opportunities in the arena during the academic year 2025/2026.
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